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ABSTRACT

A Study on the Coincidence Product Identity

Lee, Jung—A
Industrial Product Design
Graduate school of Sung—shin Women's University

Directed by prof. Choi, In— Hwan

In modern society, Korean enterprises have no choice but compete with
those, advanced, in overseas due to the globalization of corporations, brands
and products. Once the three sure strategies, business, technical, and design
strategies, are constructed, in order to develop competitive power to keep
up with globalization, the company will be discriminated from the others
and its products will have their own unique identity. To cope with the
change of the active world market, product differentiation strategy through
product image, among the varied strategies to build identity, such as design
and brand is attempted. Products with different identity, often allow the
companies and brands to be more recognized in the market, because the
identity of those makes their users clearly recognize the brand as well as
the company, once delivered. This research has studied mobile phones, the
mostly dealt worldwide, in particular, due to the idea of them having

discriminated graduation in customer satisfaction measurement as each of



them has different brand image and product image. Most former researches
have mainly studied identity, image formation, and the way of organization
without noticing that product identity consists of various elements. What is
more, the majority of them were expansive and comprehensive inquires and
evaluations on product 1identity, brand identity and brand image. In this
thesis, coincidence among elements consisting product identity will be valued
using emotional word. This study indicated methodologies to find the extent
of Coincidence and made experiments and analyses as to it. It began with
studying cases of enterprises and referring to sundry records to understand
exact concepts and definitions of Brand Identity and Product Identity. Cases
applied Product Identity, the experimental element of this study, also
examined. Based on these, I studied the coincidence of product identity. For
experimental study I selected representative emotional words for mobile
phones and surveyed based on it. The result of the survey was calculated
using Chi—Square test and Fisher's exact test.

Its result illustrates that 'The components of products have dissimilar
identity' contrary to the hypothesis. The fact that the two major elements of
product identity, external form and GUI, have different identities indicates
the identity of the product has not elaborately concerned. Mentioning about
the present situation of mobile phone production, each GUI, today, is
manufactured following not its identity but the version number of its own.
It should be difficult for companies to turn out GUI for the countlessly
developed products. If products are grouped and equivalent GUI to each group
are made, to complement this problem, the disorganization of identity will not
be brought about.

There exist, however, limitations in this study. First, one element, emotional
word of mobile phones, can be altered by a number of variables and the

feature of each product, since it is a lexicalized and conceptualized element of

sense.
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