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AFol Hole FHE FF3l ol 3024 A== T=A U
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0.

12) 9F Aol Alo|HGEIRISEE, ko] 3] (PR3 YA LojlA mjglE 2o, 2013,
13) Ex¢, TRl mAEl, w)RIAL 2009, p,57
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DR SR
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toh
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- HRIAE) 2 o2 el hd Al
(Obsarvation) {Brain Storming) (Rapid Prototype) (Refinding) {Irmplementation)

[A32-4] IEDO2| (K LI MEAIEEHE 213D 5-stepCIRRITZAIA

14) Tomas Lockwood, Design Thinking (Integrating Innovation, Customer Experience, and Brand
Vlaue), DMI, 2010, p.50
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of wel W A ArEAE Aot

2z ARt = 3 A FAME A (primary  users), FAF&A}(secondary

o)

users), T AR A AFEA}(user as buyer), HWHAZA A& A} (user as

manager), & A& A(surrogate users)? oAl FFE Us ¢ AU,

[E-2] 21 CHR1e| SR

R POU My
= At22} FARBAE Ol S Z4ot7| el sliiE AA-OIM AAE ZYHE HA
e L} 7152 At8ote AtHE 2|Zoll, EES S S EAt di=s AIE
(primary users)
At
EAEAE HAE AARE Aot AFZRE2 OILIR|BE FALEAL AAHIS
SALE2t O{ZH AEst=r10| S FHU Be ARESS &Zlotks 2[0ICt BEALE

]
(secondary users) r= r%zrsar 22 R20[L} S0 £ £2 1, T2 220 Soff U

rlr
-|o
H1
;O

TOHAIZ M AFEZ} | SFH JOHRIZM ABAt= AAZ2 AARIOILE 7|7|12 AYUsts HEoM 23
(user as buyer) | #H2 dAtst= ZCHO|C

22N AFEZL | BRIRIEM AFEAlE AA
(user as =]

o
==
manager) 2XM

Ci2| AMBZk= AA| AMBAMz ORZ|CH LR2AE HOIM AFBAIE CHESH=

the| A2} O =30 Tl ARBAIC AlAR MALt HE CIRIRIIM AR ALEZ}2LO]|
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ROICHH Ci2| AFERHuser proxy)E AM&sh= <7t UL
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ANA 854 HAFHN AMAA B dolHY HE AA BANNE
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%, A4 OR Bopel 4 7bg e

#olal Qe gEYH IFY 57FA Q4 (Activities, Environments,

Interaction, Objects, Users)A| A& 7|Hto 2 Iz AL HLE HEH3)
FART golAl UAele £a a4E @aks 7w @ & oot FHS
ZEA AL Qlek, SEAIRE, ook SWS EZvbstrol= A WHeirE HlaA

1 A4S B4 OAe AF] gol AgHI b Aguol2mtt 5
Sqlo] AT A A AT T A, N 5 e LA AF A A

248 BEA e WAS AATL Yk

2yz | pEes | Moy
Activities AN M5t FHESY FAHES
Environments Hso| BiFHO| &= etE2 EMI Vs
g2l s Interaction AL AFSE, AL AFE ALO[OIA HMSHE &=
== —H= 220 EMI} 7S
. k=] ='© =)
Doblin Group
Objects HEo| O Atz
Users HFO FA|t B4

15) oA, Wae 83 ARAL Y= FAof wRE A b lad, 1999, p.53
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TR S thad] AFEAES BESHE WH S 919 B A (Task Analysis)
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e
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el
rig
o,
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=2
=
ok
>4
rulm

A=t 58
gt A8 (Testing Test) 2ol Ql=d],10 WAL L 7|SYH, AE=
9] Arxo] utg} Ethnography Research, Participatory Research,
Evaluative Research®] 37} 2 EF=E & it} 371X WY 2% 7 s+&

oM F2 ARGt dHbA Q] TEHNA YAl ZRA|Lof shA A F o

® YAl WERA A (Design Ethnography Research)

gAel MEAATE ASAY ofsler T, A EAAL W)
g8 Agets AH Aol

AW O WA et AEY gl thet 4EAEH, Were F
axol HEHUA, 712 Aests ASHE wHel [Ad ZA e
4857 AL, AT /2 D 2 AE o} JE WA AT
ofo] o]zt Qth, 71E WEALH ATAEE T EH A7 B F &

=
Wl B B FU1A AFE AW, URolUEL AGAER

A

flo

16) WS, A QlETels Tl Sl MTetRES BAET Ao B AT, BRIRples
1998, p.23
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LRSI AFH ST AT 4TS LobUol HEY U AM

SA A HEstAY, APHor ZASE Yo m ARG = oD

lo

27 AFsaA s FAlo] da) ATE wh gle w We)x
2 dgold, AgATL A AAEe] AFEL Rl mae B
of AAE AR Uzel BubAae wAssel £ojsia, tapolyel

M9l APE B AgAete] BLA oS AL 5 ATk

® YAl H7} A (Design Evaluative Research)

gAegst A7 Wt ZRESY, AF 52 g4 Al ol
o AT AgA ALFIAY Aol HAEES EEHIT,

OAelFst AP gAY BE AHY 7RSS 1 BB 53 A
F 84T ASAS B Sl gHoR A JhAS
AS BER ST ek AHEACl QoA W, BAHS WAL 9
ANER A2, AWAoR A7 aieh AES AedolAS BT 9
|2 Qolth 1) Aol qlol, AgAt BaEo A

o)

et
K
o
RS
L)
>
n
o
N

17) Bella Martin, Rockport, Universal Methods of Design, 2012 p.60
18) Bella Martin, Rockport, Universal Methods of Design, 2012 p,124
19) Bella Martin, Rockport, Universal Methods of Design, 2012 p,74
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STo A TAQ AZ(Cue), WHEFY -5 (Repeat), H/H(Reward)E 7|HF
o7 AF - AHAEE Fuiste AFREEH AFE St GAZIAIY BAAGAE 3
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3TA R A S Ht,

AME
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®
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="
(Routine)

eael ale|

s (Habit Loop)
(Cug)
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U (T
(Discovery)

NE %
(After Use)
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69) &, HAREO] olsf, FEETAL 2008, p.85

_68_
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HAGA A= 3l = T8
s 5o 24 stssth

2H| 2} A9 Marsha Richinst AMH 4H]E Z9et thefgh 4n]4E
A b dwdor Adste Aud gAS BREAL.

[B-17] 2HR} 2 2R B

21 Anger =0 Discontent A Worry 2Z Sadness

Z}HGSt Frustrated ZZ&|Z| t2Unfulfilled 205t Nervous 2125t Depressed

3t Angry =02 A2{2Discontented A%l = Worried &E& Sad

RS Irritated &&= Tense H[2+5t Miserable

$2{S Fear .

-';j_i za ; 23| Shame 2E Envy 2|2& Loneliness

= Scare _ .
= A& Embarrassed 2|2 Envious 2|22 Lonely

F2& Afraid

=l
I

24| e5t Humiliated

ZE Lk= Jealous

Sk0f 271 Homesick

Panicky
Ltk Romantic At Love Yal2E Peacefulness Q= Contentment
MIAIE Sexy AtEsk= Loving 123t Calm OkZ3t= Contented
k01 Romantic 24 A0l Sentimental Yot2R Peaceful BRUE Lile
HZYAQI Passionate DRSS hwarm hearted Fulfilled

Lk Optimism £71& Joy E& Excitement =2t Surprise

S22491 Optimistic SHESH Happy E2%| Excited =22 Surprised
&2{sl= Encouraged [££ Pleased A2 Q= Thrilled =20|| 2t Amazed
|91 Hopeful =M Joyful H&HQIl Enthusiastic 22 =2t Astonished

7|Et Z+4 Other Items
Z|HMZA0|E= Guilty

2t A& Proud

Zot= Eager

Ot=5t= Relieved

78) H.N.J Schifferstein & P. Hekkert(eds.), Marsha Richins, Consumption Emotions, San Diego:Elsevier

Science Publishers,

2008, p. 416
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ABSTRACT

A Study on the Method to measure the User s Habit

for product & service development

WOO, DAHAE
Dept. of Convergence design
Graduate school of

Sungshin University

This study is based on using user's habit to satisfy user's hidden
needs and desire when developing products and services, The
Purposes of this study are to extract the element of the meaningful
user's habit for design and to suggest integrated habitual behaviour
analysis tool,

The process to extract the element of the meaningful factor from
user's habit for design is the application of a habit formation
principles on the study of psychology, based on documentary
research and example research, With examination by design experts,
the integrated habitual behaviour analysis tool has its own

specialty.

Various existing observations methods lack objectivity as they rely



on designers' intuition without exact standard on user's unconscious
thoughts and emotions, Also extension of design boundary requires
newly designed research methods to cover behaviour observation at
service level,

Since user's habit is closely related to livelihood, we have to
observate whole process of user experience from user recognizes
product and service, Therefore, the tool of analysing user's habit is
divided into 3 types(Discovery — Use/Do — After Use/Do). During
the observation phase, researcher records the element of the
meaningful user's habit for design. During the analysis phase,
researcher analyze on both the language—dimensional analysis and
behavior—dimensional analysis. Especially, During the analysis the
user's habit phases, select the keystone habit to find the user's
hidden needs and desire,

This study suggested the process to measure the user's habit to
extract design factor and apply to contribute to the design product

and service process,
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