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ABSTRACT

A study on the low-price cosmetics actual use
and purchase behavior of teenagers

Boram, Kim

Department of Make-up and Special Effect

The Graduate School of Convergence Design and Arts
Sungshin Women's University

The continuous economic slowdown has caused the people to cut back
their expenses on cosmetics. Accordingly, the cosmetic industry that had
been a robust market for the last years faced a big slump. In this crisis,
one of the cosmetic brands called Missha launched new series of makeup
products at low prices. People predicted that Missha wouldn’t last long
because they believed that the consumers buy the brand image instead
of the product no matter how much it costs especially when they buy
cosmetics. However, Missha had a great success unlike the prediction.
As Missha has been grown significantly in cosmetic industry with
low-price image, many new low-price brands have been sprung up and
low-price image also makes an impact on quality, so that high functional
cosmetic’s competitiveness has been weaken.
Therefore, this study establishes the data for the low priced cosmetic
brands to have more competitive market.

The statistical data based on the survey through teens group which is
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currently a big part of consumers of cosmetics shows what products
they use, how they purchase the products and how many consumers are
satisfied with the low priced cosmetics.

The analysis is based on the survey of 239 teens who live in the capital
and Kyoung Ki area. The survey was executed for two weeks from
October 10, 2011 to october 24, 2011. The collected data is analyzed
through the program, SPSS 18.0 (Statistical Package for the Social
Science)

As for analysis methods, descriptive statistic and frequency analysis
were used to analyse demographic characteristics and usage and buying
behavior of cosmetics and cross-tabulation analysis using the result of
chi-square test was wused to analyse teenagers’ demographic
characteristics and usage and buying behavior of cosmetics.

Finally, the result of a blind test to investigate how consumers feel
the quality for low-price cosmetics was compared with the contents of
the questionnaire.

Study i1s summarized below.

First of all, the interest of teens on the skin care and makeup products
has been rapidly increased and they started to use them in early years.
The research shows that the total 213 out of 239 (89%) teenage girls
use cosmetics either skin care or make up or both. 101 out of
213(42.3%) teenage girls use only skin care products and 112 out of
213(46.9%) use both skin care and makeup products. They purchased the
products mostly at offline stores. When they select the products, they
mostly care for the quality, suitability and price of the products. The

consumers spend mostly range between 5,000 won and 30,000 won and it
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increases in proportion to the frequency and intensity of make-ups.
Secondly, most of teenage girls use and prefer inexpensive cosmetic
brands. The more they do makeup, the more they are aware of low
priced cosmetics. They are influenced by media, friends and others and
they consider mostly quality and price when they purchase the low
priced products same as general brand products. Most of them visit 2 to
4 times a month to low priced brand stores. The number of visits is
proportion to the frequency and intensity of make-ups.

Third, the average satisfaction is 3.0 out of 5, about a middle point. For
the question of whether they continuously purchase the low priced
products, 66.1%6 answered yes. 73.6% of the consumers for the skin care
products and 84.5% for the makeup products say that the low priced
brand has great quality products. From the blind test, 10 people gave
similar satisfaction score to general brands and very low priced brand.
Teenage girls preferred low priced products for the similar quality.

This study will provide basic data of teenage girls’ consumption behavior
and satisfaction in low priced cosmetic brand according to their age,
make-up intensity and when they start to wear make—up. Moreover the
study will be material for marketing strategies for the cosmetic industry

targeting teens.
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