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(E 30> AEH d4(2A4, FA49)

FTEUF(AFAR)
Sgus @A A=
B t B t
a4 0.014 0.250 0.016 0.280
a -0.016 -0.284 -0.028 -0.501
ZINA A -0.011 -0.118 -0.209 -2.463**
ook g o 0.181 2.331%* 0.163 2.153%*
T H 2 0.005 0.064 -0.030 -0.387
B 7k H| 2~ 0.213 2.723%%* 0.209 2.769%**
i ] -0.169 -2.196** -0.112 -1.444
MR R L e -0.022 -0.238 0.008 0.093
R=.243, R*=.059 R=.279, R*=.078
7E Q9 F =2.499 F =3.359
VIF = 1.046~2.846 VIF = 1.061~2.490

*P < 0.10, **P < 0.05, ***P < 0.01
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ABSTRACT

A Study on Airline Selection Attributes and

Behavioral Intention of Long-haul Low-Cost Carriers

- Focusing on LCCs in South Korea -

SEUL KIM

Aviation Service Management Major
Department of Cultural Industry and Arts
Graduate School of Cultural Industry and Arts
Sungshin University

Many low-cost carriers(LCCs) in Korea has been established due to
the demands of rapidly increased air travelers. Competition among the
airlines are getting intensified and the short-haul routes are becoming
saturated. Therefore, the LCCs have started to think about the new
business model to improve their profitability to provide the long-haul
routes to the passengers. The basic concept of the LCCs is to lower the
costs by the reducing the in-flight service, operating the short-haul
routes with same type of the aircraft. Although number of LCCs in
Korea are eagerly interested in operating the long-haul routes, the
change for the LCCs to operate the new long-haul routes needs great
expenses and efforts. Thus, it is very important to make sufficient

preparation to operate long-haul routes for LCCs and it is necessary to
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establish a marketing strategy that meets expectations of the passengers.
This study was conducted to identify the importance of each airline
selection attributes when passengers of the LCCs are traveling
short-haul route and long-haul route respectively, and to determine the
relationship between those selection attributes and behavioral intentions.
A survey was conducted on general airline-passengers with ‘Google
research’ by online. Total of 327 copies were collected and all of those
were used for the analysis. In this study, three analyses were used:
Frequency Analysis; to verify demographic characteristics of the
respondent,
Factor Analysis: for the validity and reliability,
Regression Analysis: to figure out the effect of each selection attributes
on behavioral intention.
The results of this study are as below:
First, ‘Reservation and Purchasing’ and ‘Additional Service' are important
factors to lead a positive behavioral intention in both short-haul route
and long-haul route.
Second, ‘Flight’ factor has a negative effect on behavioral intention in
short-haul route.
Third, ‘Aircraft’ factor has a negative effect on behavioral intentions in
long-haul route. The implication on this study is that low fare, additional
service such as airport lounge, frequent flyer miles, rent-a-car or hotel
reservation service, environment during the flight are important factors
to the long-haul route passengers of the low-cost carriers in Korea.

This study is to provide not only an initial guideline but also the
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source of marketing strategies for the LCCs that want to set up the

business model for long-haul flights.

Keyword: Low-cost Carrier, Long-haul Low-cost Carrier, Airline

Selection Attribute, Behavioral Intension
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