creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

2018



IH

+
g

Lt

o

2017d 10¥

3} 9
NelA oA o 34

0

A

SR DTS

Gl

A



NAE Y wAete] ERoR AEF.

FN

20173 10¥

A A |
A A9 il
A AFS 4 Ql
A AR 4 <l
A A9 il

A ARSI o3t



=FM9

ol A A 3}

o
4
g

Ty
o

Bl

A7 HAaL, FAFGA e AR 2 st 714 A

!

zo AYHA 5
wel we o

B!

—_
file)

o
a

o
o
<

B/

Njo
2

|

AEAQ

spo] 5, 7

S

k)

o=

oj
00

)

-
=y

Ly

&
oo

ol
Bl

==
"o

o

7ol

dol A Bolu} 7

o
RN

F 4]

915 9}

o

e

X

Muﬂo

ﬁo
or
"
Tor

of wm, &nz P o o

ESE PN PN E!

27179

=
=

a1, o]

—~
fite)

ol
"

ol

Br
<
o

=
o
—_

<A
o

N

=i
=

4591 (SCA)

2457

)

il
)

—

A, =270 W=

A

3 = ATt

3

P
T

A

B!
3
alg

—_
file)

oF

—~
o

=y



A

)

o
pad

ZIA o] Au] 2= O3

Ea

}

°
pal

oz 12 ALl
dAR

o] AA=

=
—
=

=

AE7}

2Z0A 0 A&7kl Al An At

e T m T W W o W L I
Nk > % T B g oF M
o S < o o L Ao o)
G = o T o T
B xwN T oo X g ﬂquﬁﬂ%
TN 2 N Ko oF Ao o
LR w S E ow g F T
o = 5 s o Nr iy No T o o
R ow o X B H e g B _ g Wod o x
"W oo T o s T og o ® oy
B S W T W ﬂ mw__ " 1 T oo o A
—_— = 0 2 —_
uuuurmewfag e oy ﬂ%%ﬂww
ﬂﬂﬂ@ﬂnﬂmﬁwﬂﬂ Mm zﬁﬂﬁ%%,ﬁwﬂ
= o X g <9 _ No = o = . %
= BORE T M- ~ o = T W
E ﬁ 1_@ q_uu o s T T T oo Mﬁ :ﬂ_ oo
X ' —_ < Zr = o —~ .
S T VR o s KXo Do W
Pe® U e T X 2 TR o_m BT oy
G w2 XK 7 4T m om o
H K o~ = 0 = o~ F 2R 0|
™ 3} iy F mo = Mw < ) o " X " ™
2 oBE X g e e o Foox o ooow W
(= —
Nammﬂmmwﬂmﬂ% = Awﬂ%%iﬁ%
AR < = = E I ol
A ° B M T (I T
tTE2vEgals § grYrifid
F ﬂ__/H dAro ﬂo H".f E:v M —_— = MWM —_ ‘w ‘Aluﬂ ,U| ﬂ/l.A Lf ‘a oﬁe
o ‘WO xr A = " ﬂ_ol = a .A# ULH ‘u! Aty
o ~ o KX . Ar = _— I o
o o xo 22 = ST - ® ] ~ o | 3 iy o
IS @ T w oo °
op B o OF oo - s R o
%0 GO Mo ™ o dp e T or UK 0B
S U N R M ~ 0 T T o B oo
I - < gy @ o0 X o ARG R -
- . :;e wﬁ Wﬁ z; 0 K e HT Nro i ™~ \UI 7o Tor
' H A= il %o T G I
™% X T ®T T T W T W B ook N

i -

EREE

]

I
fins

R

24

il

2. 220710 Mu] 2]



e
O
o
o)
oF

70
ol
o
N

ol
o
T
o

[

o

=
)

)

o
o

go
ol

el
100

‘m-o

)
o)
oF

I

o
;OO

Bo

)
o)
o

3. 2271710] Au]2e

o
N
N

N

A, 754 7 o]

3 2t A

KX
=]

o}

A 3=

A A

is

M

!

ol
,_._mo
o

o

o)
oF

i
zo
o}
of
il

ol

M

B
ol

ar

™
)

g

4. 2=21A1e] A H]

o}
N

IR

s

3 2w A7} 27}

o
8r
<A

o

170 A 29

A B A

3

A, A Aol

&3 2 A

=0

)

el
;OO

Bo

ol
o)

,_._mo

o

o

ofp
;OO

w_mv_.o

ol

o

B
7

el

~7170] AH] 22

,_._mo

- i -



o)
M-
Ao
o)
o
=l

)|

A A GA &

’

A

{5 A

ol

%

13

)

o
,_._mo

Bo

%

T
ar

},

A0 Auze] au A7t A

<

K

|

el
;OO
1@_.0

o

270 o) M|z Anj A7 A2

Fol A

bol, = 71710 A

)

% 9

A

24

Ry
= AL

o) ARG ATHA

a g
;O_l

jjN

=K

il

N
al 7|
o

ol

Dl

B

el
oR

+

i

B

22179

1

5

p—

0
"
ToR
1o
N

—~
fie)

i

Au) 2o o

3

o

<P
o

R SIES

2 -¢)

,iV,



QA 7+A]

o

of gk

]
o
N
oF

—
o

o)
o
3r
<R
o

o
—

ESHEAES

Els

o

A ] 2o

2717 o

Feh ol =

S

Nlo

S
ol
oR

¢+
ol
,.mo

o
%

o

o
Nfo

)

o
ﬁo

min
4
o
o

o

1)
SH

foig
=

ATl A vERG 221Ao] v]=YATF ThA of

o
—_

%

o
=K
o
—_

—

<R



=28
I. A B e e 1
1. Q1 TFE0] T @ A] cereereererernssetei et 1
2. A TE O] T A et 3
3. O GLO] JLA] cerrerereesren et 6
O. o]%@' HI 7 ceereeeeeeee s 8
1. T B T] B et 8
1) Q)R IATF T ELTEE] oo e ]
2) T U] L 0] A OO H Q] e 10
3) T ET] R AFQ] B BF e e 12
2. 2271 A 0] H]ZU 22 9F A H|ZF G weersemeesnessniss s 15
1) Z2Z0F O] H] Z L] 25 wovvereereeeeesessssssssssssssssssssssssssssssssssessss s 15
2) 2Z1A O] AJH] 2 O] LI T e 16
3. A &2 AL (SCA)SY ALY 7]HFO]E e 19
1) A Z A 7 A Q9] cererere 19
(1) ZA A DG] TP corvvreemseressseisesiss s 19
(2) AP O 0] Q] F] cerrerrererssseissessss s 21
D) AFQ] 7] HFO] Ee werereessseessseesseeesses s sss s s 29
(1) ZAF 7] 8F0] 2 0] TRU T} HI 7 cerverrerererineieiesiseiseiesis s 29
(2) A7)0} 2 FHA O] A BEA QA e o5

,Vi,



27

731 zg_?_% }‘6] 31)r

=i
=

o
ar
e
o
Tk
o

e
o

<]
N|

4) =7170] H
4, TFHUJE G T sttt stssrsessssess

33
33
34
35
37
37
-39
w41

=
=

7

|
=

k4 A

R

1) ZFR U] E Q] T creererereeseesseessesssessessssisssis sttt

D A&A

Ho
=~

=

"0

;OO

EA

2) AEA

47
w47
48

W

rvael
_5_!
=K

o)

fvze)

N
.

N

o)
¢+
B

50

IH

rvze]
A
M
zo
o
o
el

o
1

rvze)

.Zr!
"0

;00

EA

5) Al%EA

52

1

0
_Z#ﬁ
oF
o
®
e
NS

53

IH

O
ifl

4
o)
o

=

El

54

M

0

_ZTI

P E

oo

8) =770 Au2 o

- Vil -



ﬂ:rLéjq_ .......................................................................................... 57
1. TE O EA] ettt sttt st ens 57
1) FEOY O TEABTFA FA] e 57

2. ~71A0] =Y~ I E AL e 59
1) 3018 AZVAO] A H| 22 vt 59
2) i;ﬂyﬂo} /\111]/\ o] ........................................................................ 60
3) 2 ZIA O] AFO] G- Bl cerrrrrereie e 60
4) 22ZVA 0] A H] 2 O] R Bl GR e e 61
5) 2271 A 6] A H] 2 0] B 7] 7F corvervvmsssneesssssssssesssssssss s 61
6) 3 & HiF ~7 H] S covremseessseesesisses st 62
7) 27 A 0] An] A 13] THE] B R oo 62
Q) ~ 717 0] An]~ JAEZ] TEu] H] G s 63
9) AZ1A O] A H]Z A H Q] e e 64
10) 227 0] AH] A A B L7 QO] wrrrrrerrermieeeiee e 64
3 AIE A D OEFEA] B AT s 65
1) A FA 2 OEFEA] B A e 65
(1) 27170 Au) 29 AT QOIEA] e, 67

(2) 2=71A0] A1) OB QO E AT 69

(3) QO FZE QOIEA] s 71

(4) 7} A BFA Q0T ELA] ceeii s 71

(5) A A BEA R OTEL ATt 71

(6) A A 9] QO EA] ct s 79

(7) A O I Q O ELA] tovveriernnissnsiisesiss s 73

3) BFOT ] ELAT ot e 73
(1) TFAA] ZFQ]ELAT oo 73

- viil -



(2) FFHEEFTFA] B AT s 76
A, ATO] TFA ZIZ oo 78
1) AEEA] T B TFLE ZZ e 78
2) O THLE] O] TFA] ZZE e 79
(1) 271710] Al 2ol AAAAT} DR FF o] TA 79
(@) 2700 Aul gl NAAD GG 7L A 80
(3) 27170 Mulze] A3t DR FH THe] A 80
(@) 2= A 0] Aul 2 WA A GG 7L A 81
(5) oo == 7P ATA, A A TEA 7HY TA e 81
(6) AR TFADI A L9 7] ThA] coeererreereesi 892
(7) ;‘(}ngjl _C,’—EHQ,]- :ﬂ_7”6£%§4£ Z}g] THA| ceeereeee 82
V. TF T ZE ettt et 84
L. AT QOETF ZAE e e ]4
2. AT A TFO] A AR crerereereeniee 90
3. AT AEFH L FTEATZ YT AU e 93
ZaEH
ABSTRACT
F51] A&XA
[%52] EREH B2 AolHZF

,iX,



List of Tables

e
aD
50
51
52
53

2

Hr
frodl
vzel
A
G
!

o

27|

i
;oo
70

_zfl

o
B
<A
o

2]

Hr
ﬂmo
uze]

_ZTI

i
o

o)
o
el

22

Hr
_ﬂu.o
vzel

N

Mﬂ
oF
"
%
X

27|

53
54
56
58

ZVANO] A H] 22 e

22

o

;00

0
_5 I
1o

o

ojo

22

il

o)

99

<]
olo

o]
wol 271A0] Al

o
ok
es

27|

60
61

]_g_ fy,H EJ

EaSe

13. 3

Ay
ar

2]

2]

61

62

62

63

Hol AZIAI0] AH]Z FFE]H] G e

18. 3%

Ay
ar

63
64
69
66

o)

o)

68

23. =71 A o] A H] 29

=
3t



70

71
]
70
7o
73
5
5
77
73

24. 2=70A1o] An]

=
3t

N

B

22

¢
M

ol
"

o)

)

oF
W

B/

22

H
ol
&
o8
xr
iz

J_AO

2]

,Xi,



List of Figures

?j-—IL_O/] -—TL/\C—}

a9 1.

oy

B

W™
n

79

pic)

;_AO
0

oy

B

TR
1

- Xl -



Zev) kel mo] thgk St FaPol ik Furb wobAwA wE AW~
AhelME A T wEvr Aria gloew, Rt A HSA e
Fetal AlEstd o4& ZA Hd
Ao grietaat e vg MujAay AlEel] tiE Zid 94 EmobAal v
(3], sh& <, 2015). o] 3 vGoll that A3 A4} Aoz v-EA
v Akde] Aol AAS e R s ZFa ew (s, 2010),
ofel 7AW, olF-2 Aol olsto] 53 uwd, vgst, 7Ids 3 %
TohEo] Zha dv(eldl Y, Avld, 2014). ol Al V& AP TEes] 7
A FHoms A4S 7HE ¢ U4 Fo2A Mulzel i 44
A4 Tad AAVE H9dal, dAAAA ek Muja 2 st 7jdAE] §)
A A= Sska loh(o] 73], 2004).

oje e A FolA mEAMu Aol AR 7 AT EorE Ae] Fsel

:
[N
I
N
[t
rlo
nj
Ho
v

o=

Algoer ugs Aga B, Vleddl s adgaE o opH = Al '

Aol A e, 71t E, BlEs & Hosto] e g3 agsior



cin
N

N
oF

il

4
v

o)
%

e

ol

FollA Holrp dFt 7<=

o
RS

T4

C

]

e}

of &

[}

)
T

o] o} Bt FARG JF mEAH A AR S

Alell 2 g ol A=

jze]

el

Mr
e

ol
M

g]

ATFANE 3 P0) gA M2 173

(2009) <]

L Yobrh AEl s Al g Aol

Jo
'~

!

al

sl
= v

297

z:;l_

238, el AH] 2o o

o

<

-
o
(=)
o
_#OL

A
"
gyl
S
o
oF

O
A

A A ) 2

g 2

A A

el

0



o

T B

27170 %

A Ay

b 1_?'0]]}\1 E1%
3F 2] <1 (2003)

o=
e M Wﬁ w x° o R B
ji = A»UMO x HT._ ‘umo m,mv OO OT ﬁ!
~ __M — X £ JM = = h W oo o
X m] N 0 ) X
ﬂ,HTmLEM ) N Bow o T
ze) ol X My o o=y BO o Jo To I8
—_— X ;I.n/l ‘a =0 —_— X O%O ;.OH o 0 EME #E . ~X Z_
T op o ™ OB K ol e T To N Al oy ao.w
o)) N~ W KT roa = oF S 7K T % ©
G Mo = RIS s = Bo & X 0©
X0 T3 = 0T ~ of N o G = @ =0 i
F o= NS LG <° D osog X T o i T m =
< M S = N o S A i X X = i
_f . o T T o T o [TRAS S 5 < M o W oy W
) o A = q oo oR < A J m K
R . W o S T ) s
W oo E . w7y ® o = 70 e gr o % RO o ™ L
T 5 =o e NS G = w5 X ol T o~
T o I P = T < - = T il < ~ AR - T
S o X8 N g TR T o ® | o =~ o ar
BTy 5 £ % o ¥ éﬁﬂﬂﬂluﬂg S
oo % by & T K| ay N/ To B 0 NJ du
o BT oo ®E " B A 4 K E T -
) om0 3 ~ Z i o & I
o B o < % — m) i ) ~ e
gt o) of &~ X T = = B % ¥ % T o o o) Mo
o NN . = 9= 2 o x5 2 T
08 e N N o m S R = ™ = oy 2B 7
oG o« M giaﬁ,ﬁqﬂ:TIuoo_TaE%
® dog e ¥ - 7 g N ) IRl
B = o o e G Ao o gl No  wc T o oA ,MA_H L B o
Qﬂﬂﬂ%a?%ﬁgﬂﬁ1 i EETw
o BOEOR L S oo 5 N o W H o wmog X
o - o o % o W T ~ W o o ~ T ™
o R N i ®our o on XY E o HoH o= ®om &
o T R LﬂJﬁquﬁiwL@q&u%é4
ﬁ?%%lﬂﬂmoﬂﬂrog]@,g %%ﬂﬂﬂ%
2 A < A B ow oz 4 Nro 2o T oo B oF s N9
o W T BN T our 1) ofF = = T oF X r
T T Gy e o B BoR =T o
T AW B o) o X oW 2 & il —
WO e S bl : — — X
0 HH B T K T IJI of- o °© W N
o S =0 B oF
=) ) T Xo y :;E E |
ey



positioning)® H®.iL, o]2]§ BAFH7F AlFlA AEHAS 7HE W ) A
74 o] th(Weerawardena & O'Cass, 2004).
I 7Aoo A7) o8 A
SgFadE e o oFolxttal 3dto](Jaakkloa et al, 2010) & AAE <]
7ER Zpe] wls) FstAY 5EA A LS Biste Aol BS99
71Z2 a1 B9kt (Barney et al, 2001). thA] e 7] Eo] W3
stk A= g 714 AT FEH AL {FAE AT+
Aol FARIZFE Aot Aol#tal A tH(Chen & Yeh, 2007).

ol HX 2FAY] =Y 28] WA AnZAE AFs] A= W

i)
1
=
i)
o
ol
%
Y,
-
%2,
vl
rir
rL

o
¥
o,
X
Jp
L
o
o
o
o
do
rlr
N

N
ofN
ko
ok

A

o,
N
o

)

N4 A g g Tad wiel ssolel & Bast veva gl
om, 27170 W=Uze] AALNF ASHoR fAHW AF, AAF
%, fEAE AN, Z2EA A6l el AgAuHe] Baisa, ofd

AgANE e SEEIE skl HE Huel At T 5 ks

oge WMAom AA MEUsY AT Age ARPHoR
QA7 AANE auAe] AFow Bl ], LA A5
A o8 AR A Beol HAS @ AsAse AAz FgHo Ba
Stk o2 §ld B ATeAE IHAR A7 mEyze] A&H FA
9918 FUA77 Sste] AAele Bl AFARTAYT} A5

O



o el WE AT

e

R4

g 27710 "=y

o]

o= AA HEYze}

Al
i

Bl
~

)

R

¢
ol

A

_70

o

™

file)

Mo

el



AT 74

3.

N

ojn

ol

A 2L o]

Fiasy

SERARE EER

&

)

3} A7t

3

&

Al, AR

Ag AT

wK

=4 =T, 2

u =
PN

49

4

X
NI
Nd

)

A
7

o
o)
4
BK
X

T

mjn
_ﬂyl
!
B
ﬂ

—_
fite)
T
i
il

T
7



A / 2HH7

2FA O] M & H|AF

Xa™ AW &
Xtgl7|gto| 2

IR EL3,
MERgd & aAldg 5o =

AZIA O H[ =LA
A= dd2e =29 24

e

<=5 <A =0l "ot <gr2d ds>
HEZN d=lg g2 Yl s e
OflH| = AH50) Etety 24 xHo| 2 A
EEAHBA05) e H=EA

2A7I3|0] MH| 22| X5 HM 29|
EETE R

a4 1. A7 74




ﬁo

I

)

wol7] 4]

A
=

1) 9=a43 J7az
ARSI A 2 ZHelxl 9]

ERQl ol A

fite)

U

ol

o

)

™
=S

Bl
22

ofr

!

0

o}

—_—

0

)

fares

m

=K

S
&

o

%
o
Nfo

s
o)

s

el
wl-

.
a

J

A
pul

EIR=EuRe]

o

J

-

A
F(first impression)ll

L
s
o

]_

S
A

]

o
il

3]

A

e

S 7HA= A7I7F Ha dvi(AlEA 9, 2012).

A

") 2 7}

-

R

ho.m (4w, 2008) ©
| elHeom 74 WA Hele dE=

3

°

A
=
=

A

d

al

—
fite)

22
ol

oz

i

2010).

W

~F

e

7

I
™
)

—~
70
!

il
ey

—~
fife)

(A
e

o A7 o
2041 o]’ oo wE#E AHefel o

=

[€)

o

Ea

1
T

RIS

Aol A

shel wwghe] @9,

S

bl

of =

AT Kim(2000) ¢]

al



Tor

)

e

=

ol

N
el

o

oy
o

-
=y

wr

ol

A

0
b
&

—

<

ﬂ_./l

—

7

~o
e

-
=y

—~
o

i
i)

H

<A

e

5] 3 942 o]

9

& o

o™, Kim(2011)

S

=]

Np

6N
HH
H

—

oY

!

™
e

—_
o

M
il

<

0
!

ol o

2}

par
o

o

—

0

NF
i

™
s

4

s

557

Fdoh 18 3 Kim(2007)2

o2 Yewta s

2

4 ek

=
=

K

ol

ze]

ol

)

o

1
-

Aol A

o} 2] Lee(2003)2]

9P gHe e s Ao v

o

As

30-60Th o1 <] o

ol

/:‘_—J

)

il
=y

Ao et

%
o] el

=
puy N

]

0
it
&

o] A}

p==
N

=°] A

14

ko
e -

TEA A = A

g A A

obErhe WF

o do. Agrt

Ed=g #g

Aol Abel A

ol

e R R AT R

W, A&Ho I

=y



Gt
o

N

™

"

4

p—

0

)

ol
Bl

p—

R

RIOE

%] 3]

i

=y

Job 712 A Ao ge}, Al 2

O]s

1

<
T

o

I F 3 o
sko] o st

9/]

B

)

i
o

&

o

4|z

[e)

=

Tl

o

T

1
-

7HEA
!

°

el 7]

=

-

jﬂ]ﬂ

o

Aof(care)®] olm =

]

, @1

o

T

e

5
b m

[
o

Gl A

shul, vpobrl wm3tE W

(cosmetic) .2 X%

S

’

=
al
:TL

E)
-
43}

gl

=
T

=

o

[e)
=

271719
R=3

—

Stel o@e] Wye 8o

& FAu
t}

) o

-

R

=

“

<
=
o

E gl E Y E (treatment)

ki3

o

+ ol 2~ H| g (esthetic)

~ERel 2 m )

gom, 9% x4
A A7) a1, of

F oo ~H g

ke]

ol

i

e
o

&

=35 o]y

e

2) Y5F-m & Ho WY

t}

}

oz ]

2010).

=
T

2908

t:yl,
A(2014)= LRE

771 9

=
=

|
I
oo

ol

Fel ¥

2] 3

tH(A A5, 2003).

w5
il
=)
g

3l

X

7}

Z]

7

5] -

%] 0]
1

|

71; -

o =42,

pariy
o

[
e

=]

H

w4 5]

,10,



il

"l 87171 (71 )

SRR

(2004)

s

]

:ﬂ_’

T

]
il
w

)

—_—

</

X

= Qe

baoh aela AR €(2000)

)

Ao g}

.
R

—
10

—_
fils)

B

!
=

ol

JJJ
&
Ho
ofp

Mu_.o

il
B

o
oo
o
ol
Hlo

b5 A

0]
yul

71, AE

SR g=

of uhel W3}y

Hlo

el

Nd
ol

mK

o

<, 2006).

o

)

JJo
—_

el
JJo

K

—_
o
=

ol

)

o
Yy
oo
i
H

R

¢

7347k

1
-

6 Lo] w3}o

o} ALA] RS

ki3

_g]
e

7] %o

=]

o
e
o

I
™
s

il
=y

o}
rJ

[eig
=

=

=

5] 3

-

s

3l ]

S

==
=

2 Ao A 3
, 2004).

N
(A2

3]

o

o
50

,11,



elrh 2@ SR ulg Adel WPy, wRug, A9 g F AW

obEtES A f% o Wy opyel, R e HelA AlEE

3) VFuE A d%

U BEARY FRE 20059 3% 47 3099014 AbE A HA ek A
ol Bl B3ala 20139 6% 83 852014 o7 AAstg on (s
n&ALS], 2014), AA APt REE 1 ol o® HIbEI Qlo] w7 AAY
= Eolv A FEAYdeR Rudd wet FE AR e dAwkz el wd
I} A A TSR AEstal A=A A H A s e A 3], 2010).

TR ¥Eug A S 19959 65470014 2010 83,6327 A=
27.74% =93, EAYSE 1995 99,3429 ol A 2010 ol = 1,321,852 ©
2 3373% s7tstd e, MR A 8 e wdsta e 95

€ ARdES ALK Foista Jdvk(=Ad, HF3], 2014). £ F=RAL

AR S (2013)0 =W IFEu &AL 147 8HME AA, TAA & &
& 99l gAt J0wEoR YA gof WERANE A&HA 4

A 109 oA AP AE Ao R st 2015 AAl F FAF Ao uwE
w2015 7= IE0E #E Hda A ASFE 447N, SARA =
249399 o2 ety thFEE JEuE AAV AFEE FIFHL AE AS

,12,



an

ﬂ‘_ﬂ

B

A
B

Z=AH
2015

o

=

(20151 2 A

-
It

5 v pE g Fa A

i

15,844
24,939
1,448
23,491

AR ()
(%)

Abd Al = (H)

=

o
!
a
o
Ny
=

837,245
571,122
142,735

e
~

=
T

No

Mo

131,176
133,205
15,504
417
6,322
264,375

1)

«

)

il

-

71 eF ) (st

A3t &Rt
3 ATt AR (e fD)

o
~
=

0

s
Bo

266,123

AL, A AA

[

1—7]1],

kel
=

DS AA, BA

1 2} o}

=z, 23], 2007) =419, 29 3](2014)

=

AR S R0 g 4K

o

« AR 2
doll

el AA

EEER

1
e

o]
)=

(

=

;

0
il

L
<R

-

2}

B

of Wl AAgom WA FAle Qor A

bo

,13,



Fdoh el 2050 -2 ukeke] Q19 40%7F 6541 o] el =

3|

o e}

=
B!

!

iz

2 s oA g, A4, 2008).

AT7E 2 )

2EY A s 3 A

O,

=
=

73} o}
w3 YAA Axe BII}

il
oo

il
‘m
fue!
o5
TR

bl it

o] HaL, 2008 =H-H = 7AAA Y dToR

o]o] Khan & Tabassum(2010)

al7]
vl

X

s

o A
Si=

I ESa &bt 2

o 4 <)

ki3

o)

gAlo] MHl2E A FA F4

o B
- T

3|
pul

Zol W@ v Aol o

7

3] high-end i

E
y 1

al

=y

e} w5 g A

™
e

F A H)

pA

=0

o % t}e

?l,

a1s

A= vepya oA 3], 2010).

il

Aol wrERseH(F 8 =, 2003). ]

ki3

O) -
o -

GA Zrol AE3sH7E A A

ke
|

1273 <l

gk o

T "ol shal, o]y

d

E X
=

Tl

.
=¥

el wha} A

E
=

§49)

,14,



271 A 9]
Wz Ao 2| 8
3 =

2.

E =T
WQMW%m}
J) = 2T o =

ﬂﬂimammmur FTRES
ﬂnblgowsba A
ﬂﬁﬂﬁﬂéﬂur ol @]ﬂ l
= ~ ©° 5 F T o 8o S = =
& Ly P 0 R g X T )
5 Wy B X o oy uj T mo = T 5T =
qjml;_w 9 £ w T S
mrfét; wzﬁo%%m_m = X3
03 3 = ! =y D a me 0 JL o_a 20 ) ﬂW o ML 7o
v XU g u . o o F o ¥ o)
o o ) N o 8o N olo STy iy %0 o K oo
o . X S o 5 T > A T

= W W = x! o = o 5 © e i 1
B W X 2 = X oy 5z ;o o A iG]
ol < & N 3l < T & O ! Z @ = oy o T
mﬂ@_@umoa(r,a o_%yﬂmno do £
VELW*OWEOAJQ% Qﬁaeurmzxomwrmﬂl
r =) or R oo - Mo 60 . - w T MY
T Yo = T B 0 W T e . N lm ~ N
Jmﬁﬂﬂﬂw,\ ogﬂ/rﬂﬂ_@mnzoo,ﬂ
AN - NS o T o} Mooz - g
Y o o a < ;M o) W oy T 2 Mo o— = ° x
E.ﬂ ,I,Ml ‘_Ir,.yl q X " NE —_ Oﬁ o \I_ﬁl 0 o ,Ol .
= all Y T Hp of T % s & CI &
ﬂAro _,_H HT o ~ ,Wro 0 oy 0% <0 <P w0 K —
< wﬂﬂ@éﬁﬂ Umfafamb_wﬂm&ﬁu

- s o ] jans )
oo ﬂ._ﬁzmao 7ﬂulﬂuaﬂ do 5
ﬂHTHTﬁo b]ﬂﬂ W= ﬂ%ﬂﬂ%(
R W - a5 ~ = woh T Ho g En M
3 ¥ i) my o ~ o <M ) = o it -
e B X S Zou g T o= P

AL I 531 T
R o W T 2w T o
ﬂU_U ﬂu 53 ~ o o iﬁ
Py ST T
oT ﬂJ

o =
S skal 9

M‘:]’(O]ﬁ]/j' 2007>
. olell aAy

- 15 -



p—

0
&
Ar

s

S [e)
g5

HA A

-
e

T2g 2oz A

ﬂ
w7

0

&
;O.#
o

o)
T

A zgz

A, o4, 2009).

]

7=
R

o

Fo ol

°©

iR

o
™

)

—~
o

el

W

o]

=

Aol A=

FA Ao R

]

Z!

°©

5ol 1
e
L o~

=
-3

-

si
o

Al 28
7hgol et

=

¢}

=

[e3]
=

(&3], 2003).

(ox]
AR

Aol Mu & o] &P F

e 2" AuaE 44

o

oleha &
A0 Al kele] A BET

2013).

I_?L

To
el

A

ol
TR

=3
"o

)

o]

3l
=

Aol

%

b

2=

A H]

=

=

[

N4 el shefo] Fa

7]
=i

s

A
N

(o1 9%, A, 2012), 2270 Aulx mAe &7
A

o 47} obd

™

—_
fite)

jpuze]

il

d, daelel oSl oA
— 16,

.

-

sHAl ]

5

o
D

_]

pid

A
A, FHidEs WA 5

o)



4 B 3
jans _ O Hui
— = jall ol
‘uy ;O ~L q [=<6) Py _n:.D ‘mﬂ .
o P J ® oo % o
0 ~ — m <0 ~ 9 Jl ﬂu —_
e B B TN T oo T % I
) B oz ™ % 0 i A ) M_:w Mo I ol
: lxg%mﬁﬂﬂ@;; D R
- W T o= I ok = ™ 0 o e TR
. X do ™ = 7 AR Lo = LH T = g 5 . a o =
PRI g0 T Zo o o c Y Al ¢ M o T oo oy — =
ar.m %ﬁy@%uﬂﬁafﬂ Hg%u% ﬁgﬂim
Wﬂ Moo = mm,_ Y DAY ) = X o o S o - ™ o
Q:T@au O T U o S 1ﬂﬂ944
ﬂ@wr;é%ﬂqwrﬂ TR Eiiwﬂm@o_LHTME
i - ey o o B ~ e =y oy
gﬂﬂyﬂsgu%m ° m%%_zg hm T
e & 3 L oo Jeo 4 % 0 upy mm M = T = w.m M = < W
g S w N " T R o ) = 5 w2
Er ro= N X N M o) <] 5 - o i it o o B
. dy 3 ™ = ©° 3 — 2 )
i g U OE I % T T o o " kil o Z o M woy L S
m&nuﬁm%?ﬂqi?ﬁﬂ)ﬁzﬁ%zaem%w
zmm@mu A@ﬂwwg%%m%ﬂ%ﬂ T 5%z .
0 — — ~ . ND
_ Wﬂ oy Me ,|~ ok i = N zi 0 SEE o =1 1o T T ojo — =
= o < fad = = 5w of . " 7w —_ X )
R = <4 0 — oF = [y N~ o) Y s < B
o < RS I T i - & R = = m. N - y B
W X T o/ 47r ~ = YR M T S 2 o = ™ e o 5 9
w —_— Lf —_— o 10 ‘El a ) —o EE :.1 H ~ _ Q..E ﬁWH o _ —_
TC e T =} < haly ol = Mo 4 o~ T T X
o B R TOE N T = e SICY B & N %o N N
. ﬂ@%i;}]ﬁ PR g L
) - T oOE o 2 o 4 Y
e o ™ ®O 5 M i VRN L = T -~ g =3
Ef — KO — X OME o) N ﬂ - [N [y == o o —_ B B Elg
a [ X ™ N U~ g M- 9 iy S T ~ X ~ o} X o0 4 M
2 E " q o § o = R HS 8« N N noE 7
o %@uhmeamugﬁ;fﬂﬁi@oﬂiwﬂe
i S 0 g o T oo 0 > 5 x - = 5 W
o i SC A ) % 8O = o < T 3 % oF
ﬂ S ]v.AI = Lf ° [l ) [~o) [y 1_,_A|o Of — ;01_ AU 7A1_ —_— ﬂ ™
= o= = T o T o o o o o o = o oo
= L o w1 N W % W z
3 %3@x%aﬂ N :
amxﬂﬁ_ogdvjvgﬂmm\
o A - ® )
T ) 4 I )
T ,.m_l., EE ‘ILF Jﬂwl_l B o
B ) % T
AR 7
T .
=

- 17 -

A=A 1
‘ E}



o] 9], 2008), 4l

FAEA Ao &

%

T
FHOE Mulz EFo

=

=

A

A

]
H

5] 3 42

[e)

R

a9
=<1(2002)

N

—

<

e
il

o

o)

o}, z1El A o) & (2005)

s
ok

El

R

el
;OO
‘N.O
%
o)
o=

H

el =

Fed 7l

°

sh9i o,

S

H glol] o
ol&l Aln]x~ Ao T

1

e

o hepr}

5]
o] Aulz Avjz e % 9l

&

Aol g =7}t =rhu

-
o

78 ©F(2003)

}

°
pal

Flom,

o

A Al

A7t 9
UEelg 7hsdo] A, 3R

al
=
=

H

FoH(Kelly et al., 1994). olol 3 ¥-aj o)A Aux F2

°©

—_
o

|
o
HH
o
M-

ml
T

e

—~
o

o

jruge]

,_lryl

r
o
o
T
~N

=

sk

273

=
=

b oS 4l

0
pud

oA o]

=

,18,

A7

ol O
16 o

o} %] H A

=

Y

] o]

A
e

|

o

1

°
R

o

o]



3. A&3 AAFASCA)S AA7]Rko] &

1 A& 3859 (SCA)

1) ZA+H Mg
HT Hz2Ys fAA AASAE FA8 L FEE AL @4 9
FEolv A4 71 IS FREy] 98 g ey %
AFT Anl =7t Bl Al el A At elMe A Ee] date thde
Al A5 oz SFo RN AHHA HASAE FrREE Zlol Fad)
i 3 tHIm et al, 2004). thA] ] 7FXAME EEol oA A= W
W gotuyo] AAAL tiy] L3 A E nAEdA AN w B

©
A7 =2 5 Atk Ao, oldl Porter(1980)= 711 el BAT-H= 4

AAZE AdsH] Hehe A ThA AEE Helw W FHE 4 duha &)
ATt
HA, AAH $-9= 34719 A=A 2ARE MAE ¢ =S sk

AAA o] %A (competitive mobility barriers)d FAg I oz R E
Porter(1985)2] 74 Aol &S5 nlgro 2 o) a8a A4 2
&, AL, 2SS 5 A dAeER A ARAAE

%
Zhal glom, XA 992 Ang FFdne] AFAR AASS dHe]
P
Hoh e AAA Fos A&
o] 71Ae] © W e AE(AH )L ABEE ZAE suk AR

b AAS-91'E Sote] FE=Hthal 3% a1, Jaakkola et al.(2010)&] <ol A]

,19,



%A AASA Ad R A

-
R

—
o

Mo

o
s
T
)
o

N

il
%!
ol
X
N

—_
file)

4

(choice rule)s 8t53stAl Hth 2822 7|49 AAHEFE 4Ln[pe] X2

(preference)

<

A

ba, A

)

A Z} (perception)

3l

A

AR o] & Al

e
T

v Ape] 7] 4]

!

o
rvze)

(perception, preference, choice)S 2

71 zke) Aol M

}

)
yad

ol g ZwelA 7]
17] 4]

o
=

beach,

)
=

7}

}H o AA
EE 71l 4l A

A " oka

IS

=N

el

] S
714 W]
tH, Z1iel A &l

pas
=

=3
H
Fias s

T

il
e
.
<]
u
=

)

R

+

o

)
el

e
I
iy

el
ok

=

A A B A
AEE o A4S
4717w

7+
3+ Zou et al.(2003)

-

s

2]
&

[e)

A& g o m A
A

el
=

PN

T

[€)

e (AR, 2002),

o

=

3

o
AAH

7FA

o ]

=

1
T

st 719k A9

1
=
BAARY =2 43

3}

olo] AAG9 deFA T 2 3 (differentiation)
A

%
o]

s

7}

3f

T o AF2 7 1A ol A

S H=Eol

R 7474
,20,

}

o
pal

9

8= 3)7)

=

=

¢
(Dickson & Ginter, 1987).

o
F



Hom sA AgelA mAe]l AN $He] AF L AusE
st A ko), ol 2ol Az Qe mAdA B A

urh o e AAE ATAAGT B F AL Aol

(2) 3R89 44
A& BT 7Ide BAA 9 847F BAA ofa] EA 7
e, 4B 24T AAE ALHer vwtsod o drEvy &
T At} ol Jaakkola et al.(2010)& A &Z <l 74
A AaL, A7) Eebdeta, volrt Al & gle Ad A
3 ol FAHT 5 2, Barney(1991)9] Aol A e A &40 A
A-97F S FAG S NA dojx = Aol obyar, VP Ao =
g, BEAY, dEeH 22 AAUFY FRE S AHAT F Ao
shAth. ZLe] Al Teece et al.(1997)2 A4 9+ =4 2 2% W
5% ¥4 (distinctive process)¥ 3 7 Z(evolution path) 59
oS AAEHA T
FET 71ge] Add g A s sy e, FEsta AL
€ 7bs kv (appropriable), AE3td Ay} AForwr T ZgelA FAH
95 THAYTE F82 29902 YHE o (Amit & Schoemaker, 1993),

7199 Ao wk(core competence)s AAFHY PdHowAd xR

il
>
I

Prahalad & Hamel(1990)2 7199 AAHe]l A7l dig AAFE A
sE I g $ARTYH HFEEual st oY ALH FAeee A
< I FS THLE St 7Y JAY AFANE TF, Ve ' A
W stol] A&s] th&E = qlojof ki &qivh. R AL AR R
A Gulati et al.(2000)= AKX, AL, AE, Av2 T 7]Hde] FAH A&
At A 7 de FAES Ze AdEe] A MEYA TR o

,21,



& AwstAct yvolrt mAR HAilo] AAF-9ol Folgh FEFS m =
A= ety Jow (A, oW, 2010, Kumar et al, 2011), # <+

(20002 AHAAE A2 Aol ANe BskL FHeE AL G

12
>,
K
)
i)
£

m
o
[
1o,
iin
ot
o
ol
%
ox
oX,
i
[

2) A L7k &

(1) A7 ke] &9 g3} H)

7
HgAow A5y A A

el 5o AL Aol Bad
A9e BAAAY FEFR S, 53 oW sge] thE /¢t Hws
o $UAA AU AATE 1 /gL $EAA $Ee 2fda dvn

3} 9 tH(Grant, 1988; Peterafm 1993; Wernerfelt, 1984).
ol gt BHo A =Y 7]Hko] E(resource-based theory)S A9 A4H

2 7199 W AYoE s, J19 AAE A Yo Aol

4

714 o] 7FAaL &= A (resources) R Aol A5 #H A o F(capacity) ]
At AA-AE Agdts Aotk s, 2003). =, 719S # @A
A B ALt 5 ALY JFAR deteta, 7Y UEuE A
Fo vgos A&EHQd AATHIE FH T 5 Qdoke Aotk 53

= 4

A
Fol F7, 27 % Aol PP &

,22,



S 7 x3o] gktt.(Barney, 1989; Teece, Pisano, &

to

E
=

Fol skow,

O]

ZlHto 2

=9
==

AT

(&)
RS

=151

] 7]

-
Rt

o

AT7E =}
] Wernerfelt(1984) 9l

Shen, 1990).
5

&
4

o
A
n

ol 5o

theory) & =

o] & (resource-based

el A 714 €]

o
o8

WH
o

Gl

)
%

(productive resources)?] HFFA=ZH ol=9

]

& A

Kol
=

b

4
)
2.

|

B o] AFAR B 9o, o
%]

o] & o]t} (Hunt,

7

1

o
LI
T
=

9
yul

BA

A Al

7] Hko] &

R

2

A} ¢

-

1o mwe

)

3 H

I

=

A

vo/]

v o 2 1980t o] F we A AT
Ak

e
o

ol A

=

=
[

=
=

A
N

2
b
o] 7

<]

Penrose(1959) 2]
(Lippman & Rumelt, 1982; Wernerfelt, 1984)°]

2000).

Fol M Ak Al 7 2

(o]

Atk

—

=

2

=

o
—_

N

T

)

4r

T
=

o
ol
)

o

‘3._]‘

sheth(o] %

S

o

Hoa

] o]

S
Tl

RS

2

Barney(1986)2] A+ 7|dk& ¢

o

73 5)

3} 2009). T3 Dierickx & Cool(1989)

)

—_
fils)

1o

al

~
fite)

2

] (resources)©] & 7] o]

[
S
RS

ols} wedatel WA, A A

,23,



o

-

sk, A=l 7t

S

=58 H= -
[§] Zﬂ%“Oi ] 3
oz A% 7tF

o

Ry

A

[e]
8 A (factors) 2 A] o] =}

=
R

~

AR TR

e >

ww:gﬂuw%\,

= HH

° o > B = e Sl N

- = 2 N o= R P i W N o T =

T BN Loz@cgvd %o

B o 5 woomae 57 F T E T
zqyaﬂmgg M%O.AMH oo TN

: N o —

5o B g A g ow ¥ }uﬁﬂmq & 2 =@ 90

f ) — < _— 0

BooA 5 % i N2 T ®OE 5 T w

= J A o G T o o ECY W = uj o=

o T T £ o W . Hox X E o
oy SE g G o o N ON O o
g T2 I x £ 2

— i~ o5 BR = KL — 0 a3 o ~ — 0

oy oF o S ~ T o Koo 2 Fa - o = o © Lt
® = P XU I~ Fog T T R gl Y ] T &
~ 1}u§w}pqwﬁﬂ7%@ﬁ% o R —
T 1) = 0 T~ o oV %o T oz s o e B
5 W o OF oo B do WP g N X o7 > T

0 oy @ l — o s . o] o = <o ) =3
Tk MR £ 2 of 7 & oy ) ¥ T X
s amﬁz%%x nor T o Foa N

- = et !
N o= N o] X o) N M o % o =K N o= o Wm 0y
o re n_W o g M SR = o oo N o) W o
= o ~ o 0 T p— T ook ETCL—— o = T
oy F F o oy & R I & o

2 oo g HoR AP » o o ° N =
I Voo Be ™o N il N ) m X BL - g e

_— T o= o ~ r oo =T - TS
B w o T N T A oo T B T o™

i T o ow ™ W N 2 8 I o "
®" oE Ee S 2T w o Mo G o]

o o N o) . £ a3 = 0 oy
o g TS BE R ) s T b T
Hlur% = oy = o~ ad}ﬂ@ = T X Mo T
= 0 ™3 . o) | o) X a8 - X ™ LN 0

5o o — b T o oo Jo =~ Nd : o <0
~ o do W N " o RS F o o~ W o A
o N N L " i RO o oF S e =) N
W ol TR ) W S 5. B
) TR ~ 7 2 = Mo oxr oW T I - - ~ o

o oo o7 o= M o Ho X o _ ® B
- o = 3 @ o Mo H © T o }ov}lar
_61_ —_ — 0 ar ,ul N —_

X B W S B % e oo W i = o ol o X NoR

S H ® T 3 Fa T b BB o - oA W
X N LR o G %O 2 d B o Ay
N o = W "
OE 0 ml > o 0 ~ OE o
SO =
of ® N RO

- 24 -



o WA ax

KR

)

o &

T

=)

(2) 747

o] o] g},

A5

el o

!
=

0

‘A
4r

o
=)

—:A
)

—
fite)

-

Aol A

‘unique bundle’® <12 & of

Wernerfelt(1984) ¢

1

o]
pal

&

e

P
} 9 th(Barney, 1991; Teece, 1997). 19 o]w]o] A 7]

O]

]
=

ik
Aol e}

ol 2459

< 7

7] A&

=

T
o

o

ZEA AL A

=
=

A 1

5}
=

7}

3} tH(Grant,

RS

|

-

S

A

e

1

B

S

&7
w2 o] 2} i

S

s b
917]

al

]

B

a7 oy 7] wieol, L

S

iy

A7
1996).

il

)

—
o

N

ol
KH

)
N

o

o}

—

N

=y
wr

3|

X

B
)

™

—~
fite)
ol

=y

[
Ton

—

~A
o)
N
<

=
‘ao
Br
o)
o
il

oy

A
N

o
;OO
o
0
7o
e

mr

319 2™ (Barney, 1991; Hitt & Bettis, 1996; Mahoney & Pandian,

S

2

il

ki3

1992), °ld

} 3t} (Spender, 1993).

@rba s

Lo
=

ol &
L=

!
o
Nfo

)

—_
o

To
T
el

e

X

2ol ofy 71gle] wg

o

ol
Ho

7O
"
wr

e

X

)
oy

rH

ee

o

A

jns

A

—_
fie)

1= 71wt

= o
T

o] o}
1 o] th(David & Plamer,

RS

3

A} ¢

fu

-

2

o

14 etE 71ge] Avitk B

[e)

[

= 7

o]
A

o]

Tor

,25,



2 THRumelt, 1984).

A7t 7190 BATHE AEHom fFAs e A Add dFE 4
AA7E FW WAY EA 2R 4 glvsd dua 3929 (Barney,
1991; Teece, 1997), G ArH o= £24 W o A= Barney(1995, 2001)
© VRIO ZHd9aE &3t H

ol o, 2AAQ o= Hrhsldla, Collis & Montgomery(1995)+=

GAAe] EHS 7HA 93, Hase,

A &+ A] (appropriability), A 44 (durability), +% A (superiority)ol] w3+ F7}
ARl EAE Agtstth o] 9F A#SFe] Amit & Schoemaker(1993), 7 el <A
(2008)2 Apdo] 7k, s, 2ol ofuw, 2Elar A7 AE A A9
FE, AE5 R Axgst= AE 55 A7 784 A (self-renewing) o] 2al 8f
1o, Dierickx & Cool(1989)°] AolX= 719l AdE ‘A 7beAd
I ARETbs AL R Ural, AlEe] WA, R&D, WA AlFE, Bds

i)

24, 5F9% &5 7MdlE/lsAdos Hoteta, oy g Ads 5435
= e B2 Azte]l daste] AAVIge] A Bt ofeE olf & A
Ae-9s gred 5 e Adom Bkt

olF X 79 AlFA HA AUE F e 553 ALEE o] FoA
= AL HEA Z(Penorse 1959; Conner, 1991; Rumelt, 1984), A} 9]

o] A A (heterogeneity) ¥} H] o] %A (immobility)o] A A2 o] A &2 <l A A

-

THE M2 F e A= Ha t(Mata et al, 1995). o7t Lol =
A 220l Wslrt 71 AAE] Wt JFgFS T udA] 7ol
Z

HS i JrhKogut &

ol

b gl A 3 58 A4a9e Fadel %

,26,



Zander, 1996; Conner & Prahalad, 1996).

o
o

7

<74 9

Foouzys

Abeiel w917t

A}
2]

.

A

ox

¢
ol

el

!

o

e

—_
file)

iy

o]

Ao 2 (Aragon-Correa et al., 2008), 71 <]

SR EERET

275

of wel el ZFA7F SdistE ] w2l gl A

K

o

3) 7198 A, AF % AASA 47

Ho
o

%)

o
a

Mol wm J1gel 24A ANE g F

17] gk 2 0] 3

#4)

5

kil
714 £}

L 7l

3|
T«

W, ol el
S NERE:

PR —

o
—_

!
)
)

=
=

b

]

7
1 3t} (Barney et al., 2001; Lee et al., 2002).

o

JJo
—_
N
.l
o)

B
N

2]

} 5= o] (Barney, 2002), =}

S

a3

PN
2 5 3

)
o

R

BA7IdEET Y

59

woll 77
o,

o]

AR

oz 71 FElA

7]y

sl olalA 4

A7

1%F9 oy

g5} ol 7}

7IdE 79

=

2A9e

At

o
T

", o}z

,27,



471

2}

5|
pud

(Dierickx & Cool., 1989; Prahalad & Hamel, 1990). 123 o] &

o

o

1o
ol
AR
o

=)

7}

A=l

7t oz 2 Aol A (resource heterogeneity)® 7|

A=

Zta

TFE3Y o (Barney et al,

immobility) . =

%5 A (resource

oK
=

i
o

o}
o
0SS
A

R

-
30
il
=
ol
M

, ] Apol7}t A3l

|
0%

A

qr

e
e

ok

¢

o] ¢} ## 3] Newbert(2008)

4
o

o

combination value) ¢}

(resource—capability

o

el

A’ (resource-capability combination rareness)e] 7119l 7A€

o
ToR

o

el
amo

,w.o

o]
%

oy

7]

-
e

A7F wizRg Y= AR S e e, Yu(2001)

o
-

o] 719le] %47

-

o

73 el

ol

L et

]

100

)
X

=
=

SR

olh A

=0

3 2™ (Amit & Schoemaker, 1993), 7]

S

A
A+

3)

o Fodo o

d

S

4r

T
o

NI

—_

<

)

R

]

I Aol S=EE H

2]

sh& o, |
(knowledge—intensive) AF]AF3] o) A

Ah gl

-
R

)

o
oF
of-
T
ol
o
el
o

N

0

ol

e
A4

o}
oy

av

FHE A
FATHR E A,

S

Hill et

Ea]

2008).

=rhal

d ©]

S

Jlo
—_
wx
ol
]
oF
o

ﬁo

,28,



Ak

T

I

—~
file)

N

—

N
)

ox

+

o

o

oy

ol

A 54 53 (Dynamic

i

s
=3t

I
el
&H
N
"
.
oy

=<
e
o
—_

il

o}
oy

™

=
capability)

o w7

ToR

W
o)

o

™=

o
Br
o)
o
X

T
Jjo

_[C_)r
of wtgl o]5eo] g

E
=

el A 71

W, A s AIZEe] 5

S

ki3

Aol o

=

d

Z] %

=
=

=, 2000), 4714 7199

g
g A=z 7149
% th(Parahalad & Hamel, 199). o}%]

(

o

—_
fite)

—_
o

[e=]
=2

qFo of

= A% A%

(2002)

Buckley & Casson(1976),

-
.

Jones(1999)

7= A

<
B
)

A

)

)0

—~
fIte)

=

ofy

B
)
_—

~d
N

—_

=
B

F(Production), 18] 3 ZH] 2k} A2k}

A
pul

AAsHA oA

3)

b o ol

2

a4 %

-
T

2 71A 0] Bl =Y~ Ao W)

o] ol vt

o
B
oy

o

il <15 Sl

o] Bas

,29,



] 7] WH(Resource-Based) ©]

-
fins

[e]

o

=)
=

o] X" (inimitable)®} o A

.wuH
g

o
Br

AR e

3|
pul

Hoz At

o

=

s, A

S

Eigl

S

Eay
=

A

=

=

Al ¥ a1, ol
7FHnon-substitutable) 74 A -$¢]

e
]

™
A

—

0

¢

e

= 2qA0] Ay
o9 %

Aol A

=

Aoltt. ofel

EE]

%ol 7h

o3
=2

13}

A

2} £

—~
fils)

B

—_—
fite)

,mo
i
6N
W
~

o
zel

~

o

—_
fite)

i

Edz 22070 Mujie] 5&

o, 271Alo] Bl=YUx9 AR
FOlRTh v R e o] Mula T

=

=

™, ©]

!

p—

0

o
o
Nfo

|
To
M
oF
]
Y
o
o
o

™
T

0

ol
M

u]

—_—

<
=
™
o]

Eae] weh 2
Aol

=
| N

, 2010).
g oy Q1E Aulze e

-

\=]

N

S

[e)

T dom (s 2F ¢, 2014), ol=ld =z1A A~

g
(2010)

—_—
fite)

ol

(5
]
.l

ANA AFEH= T&7HA =AM =9

=)

G o, s, 2

AL

¢

,30,



al

H7

A

|

A
A

fex] 3
2 o (Bitner, 1992; Oliver, 1980). 18] 1L

°©

o] v} a1
& A H|

o)
=
b oA

o
pal

the} A z}to]
NE 9

o o —

<E o o FzToER A
o - = — CCCIC) =
oﬂ - TR 4 M T o) of &m T O T T S
al 5w oz 2 T A o o= W ) T I e
%O m— = ) N -
T @%gﬁ%ﬂ%ﬁwﬂhzvmﬁ@mﬁm@
G Aé,m,ouﬂu, ﬂoﬂw@ﬁa o O
N oﬁemﬁfff@ﬂw&%m@ e o R
"y %Hq1ﬁggmwﬂa%ﬂwaw@a
e o T R * ~ W OE e X O
_171_ N 5w ,A|# gy R o N oF = O ] Hie £y WW o)) o R
ok T K| " wm o — 3 —_— 2 >
o w oW o o A 7iﬂww¢%§ﬂewg
(T T o B og J = = qorL o] = oMo = % T & S
T [ . ~ [~ _
) %aW@DWH%y%%ﬂﬁ%ﬂiam
G &% =N i e R Lo
W s S w T 5 0 © e 2 A
| W o O T % o gy O H do 4 o % =
=W %gﬂﬂﬁ%k%ﬁ&ﬂ.umwMa_arH
an T RS E AT e
< 4 = - %om T - .A|ﬂ %\ - = E Cn %om \% - Wrﬂ i o N
wm o AT G oo R S m ¥ e o
L w5 % F w ﬁooﬁa%szﬂwﬂ%_x%@m
> T oo - T ﬂl,qoﬁﬂilgﬁ
o .u%%a,%,@ < oH om P oo T T
1.*0 N ,Ul —_— =y X # . B Qﬂ ‘.ml 0P ;Iryl OE MM NS T 5l -~ N M |
N BL XL ey W ol ca 0| ® o @ %o - = © H]t - ©
—~ ~ o o
o Wy MWy "N Il N = B! o Al or i
W H oo 8 b~ 5 o Tom
Mo T 28 K N mW 5 B or ™ = T B Ot o
I A X o X zoog%ﬁ%ﬂo
= o = do T = ox m.wT - Mo Mo | o o B
N B R T L HoR e
Al %o R I I o A
S W o 1@ _ X @ o o NE * o X do X0 R
B R quy zTy =n M 5 ~ I Ca oF ™ % X o AT <]
K] o)) M* Kl @ o= = < o = My " =
ﬂ,ﬂ ‘_Irkl ﬂArO ﬂ To T < ;ox_
T de T

AAQH 2 goln g A
- 31 -

|

o

Q



=

I RIS !

S
=

1

=

2 A )

3

A
25

g
A EA Z
LI e, '/;(lxé Z/]/\]

S
=

=(2005)

HE %
1 O

T W o
XD R
B F g m%ﬂ%m%wéwqﬂk
- =) —_ N — "0
o9 o SR % i R = i | - Ao BT
e o o B % = " a T m B om N <
Bt X B To X = {] oo = o N o
o = . = 7o m Ao H w.__ﬁ T T o o= H o X T o '
iwwqaﬂ% _uo,aﬂuﬂﬁ@,z,ﬂg
11%ﬂﬁmo@ﬂo_n%%ﬂ% @,ﬂwgo_mxﬁﬂ,
™ qu T R e = oy 1ﬁ_.e nmm o K| B onh G Mo g2 o] T e
g LY 1AL%12T T Hl}ﬂ%ﬂ%
s H gy B X at3| N 2 7 T M ok = =T o T T ok
%ﬂﬂﬂ%iﬂ B o oo B x T or = o %
%W&M%ﬁﬂ:%@ﬂ a_fa&@%ﬂiﬂﬁ,
m B ool D WM ' = oy HOT e B 70
- ™ T =3 o 9o T T <] O — "
o T KW of el & L2 T F 5 N
~ = o F oo B C A e = @ 7 &
ﬂ%m;%@m_ﬂo%ujqua%ﬁﬂaa oo
S % o BB T S T omoE 8L E < < Mo
T L . Ho T~ atd| ma cﬂ = oW %_ e L o Ha als oo
Ao B Mo o Sy I S & " Mru = = w_w_ T m el
h o= o ¥ & G v R BoX G © LT Gl
wr e - o A oz 2OE & = 94 = = ol = g BN
A= M oF - B = =T 5 AT Nlo T o B T T -
T OB o < Qo oo o = T T
oy =~ Fo T = <] T 1) ™ N ° % o 2} w N - W= 9
W X Y i %Tov H%Lwﬂm aoxﬂ
%ﬂﬂgﬁﬁxq,lA1¢uyz%,xjéﬂ
.x _ 4% ﬂﬂ@ﬁz@ﬂﬂ%gﬁﬁo@o%%
S qmjﬁr]wﬁagji ERE -
il L o =3 S o w I N = X ) W
o = ' % V s £3 Mo ol Hoe U ()] B R xr S wm
T G- T oy Ry ) = T L oF
ﬂuiﬂdi ﬂﬂﬁzib?%aﬂziﬁ
T oo 5 b o 0t B [ s ~ S A = X B =~
zmon%ﬂoﬁygaa gﬂgaﬂgw%qﬂ
> H I M o B Moo e Mw il < W o™ w_mu T o ,_Mﬁ X0
‘_Ll —_ o -
58 o 8 3 ~ o 7§ " Moy R i & M -
ERC I oo T = I T
< e ] N S r
W o He =
NS

- 32 -



obgel 3%

ol 7}

1A= Aoz yeEyt

ni

1l A

9|

o
e

Mwo

o

o

o7

o
=
i~

s

[e)

|

(2002)

A

2=
A

o

ez Mulzs Fdd

3

<

)

9] -] g4 ] 220]] A

1

ey

-

Aol A

12-(2003) 9]

%0

7 61(2003)
SR geld s EA

[e)

R

™, o] w4 (2005)

Al

wK

LOL

& XA

+o]

S

iy
T
i)

fite)

o

ol

ek s7Ae] Aulse) A

.

%

3R
o=

A

B

pa—

0
N
&

KeN
=

3

Zax

& w72 7 9 (customer value management) ]

1=

=5
=

1 7HAMEH =

4. 742 Y EYA

[}
-

o

&

—_
fite)
T

—_

0

—~
o

Ny
_70
m

—_—

X

,33,

A A e (A4, 2005).

[



==
K2

FFo

Melel
34 o)

1
T

e

A =

o

W27 2 2o 2ol A
= A A

97 9
2004).
==

319 2™ (Evans & Hastings,

[¢)

1)
H,

ZaR=S

1k

N

5 ojokl 7)ol

=

gL
==

] 7}
]

471

A A7F T
(Barber & Odean, 2008), f-Z Ao Al Airte

2

24

&l

215 31 2tk (Hartley, 2004).

PEwsh 7=
PAH 3 RARAL Ee AZE

I

1

alel FAbsk= sH A, 719, avlAe] 7hA ZEEo] M2 AAE S Sl

2009), 71 <]

h 8

o

—_—
fite)

N
o

%

o

o] 3 3}

=

=

71 el A3t

1

.

A

Al 7=

1)

24

1

0
yul

o, o] ¥

Nir
Ko

(1) 289

[e)

i

s}l
4 ool

°

=
=

o E
T

=

2} =

1=

I (Dollard & Miller, 1950), €Hb4 o =2 A}

o s

=

o 4

I T}H(Hazan & Shaver, 1994). &3]

N

A "ok

S o
= ©

g

VZs

s

N
0

Nl

57

%l

A}

1o

kel
=

HA oA A& -AA

,34,

E 9, 2005), 8

3

&t (4

S

S

[e] [e]
AA FUAE %

1

ke

ol

s



wOW T W Moo AW w
| ,MM_ X M A o W B S KT T
%0 e — o ® T B oF & R T o
e o G AR o= Moo =
) 7 mow O oa w BT I 5 X
XN TR o o B 2oz e e s
= oF o o Nr T R m P W X
X = T SN woe _ 5 W g T
T w Cow G Sl = ™ 3 2 M & I T
ST F oa s KO ) Age o B Gl
S a9 T = m Moo ® WO F X O OL ~
S A " o o o< —_ T a W "
ST X s = N Y0 G T a4
=] o) Eo ° Nro LE m 1: 1;‘_ z.:: - el < o Q:: E.:; M Wlurm m
Ew T v EHTY O T A=
oo B R %é#im%uﬁ =
9 X = 0P T s A y g
J R e o o I R T 8
g — 2 | o MU Gl B oo 5 —
) N (=3 —_ o l \.l_Nﬂl Of ‘JF‘._ 1:1_ O_ o] —_
Q% ° a9 X W o = 3 = B W oo . = g
~ o = =) %0 o 0 _ o T 0 =
ny ~ 2 ol KT R N 5 g TR — =
N - o - = = T ® T 3
3= il S| B BT L " SR
=) e H.: iy ‘:1_ = T MH .o o- 70 Jo . T
L G EEOD oo X T B
M a Mm Y o) B 5 or M- M_ol T o .mﬁ T on_UT > o
H_.AL ‘n|Aa ;oO ‘I,_I ﬂ,._ ,Ul Z,:l MWL g S _zT =l ;IVVI o = = io T oo
oo K xog o, F ® B g e L P oo oo M e
W S Wow w H UG 3 T w© B =
= m R XO Jl E ,‘m L # . _,T._ yAO O#E EO 71_ ! Jvmo umO Hlm_lﬂ
S T B Mﬂ%q@@&@&@z
s an BoH oo g e S =R T = A
M TR N T T o 5l N S
4 G %Wﬂogﬂﬂ% ) e oo ,Ltﬂ2,ﬁrmﬁ
SISO A B - R
N N o 7o o .
N T o o N < o X mo N
Jo o wv Moo Jw T . - a mo 1; o B X W i y o
T o o = X R T T X 5
| o) — ~ 0 \wlw_ MWM ﬂ LE ;OH o ﬂ\_ —_— —_— J)AIO -
X0 % o RO o~ ooxor " RO © o X T % A
OZT__qu SN Bl A N
5 T N W o W M_/n

- 35 -

=

4| (Barnard, 1938). ©]eol o}

-

o]
A

PN
T



T XM - S
LI e B A R S ]
o B %Afaoﬂhﬂaw; T LT N ET B R
X do o/ )| Joo R - RV B % of m% My R NI n
o N w2 d o) o = o S . ) &
o . W c8 - = N o -~ U
roa R < B T e TR " I E g = ™ LoxX g
Ay = o~ N = RO = o o X " = 3
o XO Eﬁ = oE HI ok 1 ~ X . = = X jumd =
N R = 7 I o g W = 4 9
X’ N . o D o - — N -~ = =t
w T T oMM @ o - < < N =
e 4 R © T X T T 9] — B o ol
oy v&i ) O# JH (o) _= o X __ﬁ 1r1_ X DL — ~
o M= A R — & Porm T . of ® X
. Howom | g od T 5 o I = W oA KICaH
%Wﬂﬂ&@?wzfﬁgﬂ% MMoﬂ%gﬂ > T M
N R R j g =X
pulliie X 5 = | 29 N
T T Mom W w :w ~ T J T w_ﬁ o Mo 2 % i - 8
o ny ,ml ;O.# + (g OL T —_ T T \ﬂl HL X (@]
KH b ~ n — N = X N -~ X % = =
W o= T o s 5 2w T x B I o]
" 2 Lo o T 8 x N o9 o B
o = M wm w N X R Mo S X °
o X° . Wﬁ AR VR N o o 8 = B © 2 Mo A W
— < S = . =
woE T s Trww & R - W oa
—_ A o WW - < A HL IZ_I o X o o ﬂy R0 Ay XIS
o N o e A = © 7o~ S = 3
ned o) ) Z.:; ~ B ok Jl xo B% 0 ° ‘_lxr @
U W X a S g o o X Wo N5
I S = F — o © gy =X P =o ~
pow B ow o ® P R c2gHETTDL LT
2oy oo Pomx T ELITERD B Mg
HoT T o oo WOT N T oy w O N K oy
—_ X | —_ ~ o M oﬁe — FL HL
N G o o B o= B F ™ £ X o
= o R N 2 A7 L R N up mg ol
o g o ¥ M T o LT 2o NS T 20T
Tne g @ g T G Ergx _Tg f
L B Tox O R T Y )
—_ e R S T B = R ot ® Mo M o
ﬂﬁ 1 1 M _A_l ;OH = ;OH ﬂwﬁ 1)_A|O JwNO ‘ﬂul il N i = \_|r [0 ‘uAlo ‘_a ,ﬂOl
ﬁi ~ ‘M =) "B N Eru E_ﬁ =0 o 1__/I \UT J&r _E <0 Z.o e
2w Yo ow ° w AT T o S
T & o HOK o oo o Mo iy nZ_u XK A S Fe X
N e ) I
_i ZT ZT o —_ fint 5 ﬂ
o LA S TR

,36,

Monahan, 1987), A& ¢} 4] A 3 (Dose, 1997)2]



Seolt 20 wa AT A= oA %a duht 2ert 3

ool FAAE Abo]l ZhAIS] dA =S FAsk= Aolwh= Cazier(2004)

5. AAAFHH D APE ) E

D AZAZFY Ada 54

Al &A1 & (market orientation)> 71 el AAZAQ GFEAFS A A 3]
© AMEE ALY dIArn=(HEs 9, 2006), HHEe o AFAERE
B9 BAea, g ARE vge g 7|y AAY xdeA HHd dsS
St dde] AgyALS on i (Kohli & Jaworski. 1990; Narver &
Slater, 1990).

G ol AFAFAL LS Y olos A Aldom uAS o]
I HEAZL F e 58S w3 (Jaworsik & Kohle, 1993), 2 ¥ 9 ¢}
dAsto] A GAFAE S aAAFAS BrE ofY 2 (Ruekert, 1992), 7 WA &

2 A TH(Narver & Slater, 1990). =, A &= 3k

al
Be aMAFHe TP Doy AN A nprE Aty BET A

3 A &3 5t 7 J A
= ometa v

ol¢} #H3Fle] APAFTE AH KW Houston(1986)e] A-Fol A= 7]¢] o]
AANA ARt 159 979 Fao U old, wEF HAF H L9
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FAFES Tl iEE AFH Avas B fle AEE AES S
sttt #dol A 7Fx 8 41(Kim & Mauborgne, 1997)3% A= sl 33
o2 7|E AN AAL v AMEZE AlFos ofe] JtE BAHAAE
v} 2 el & Al(Christensen & Bower, 1996) °]2}i s} th(¥d <], 2013).

= A st em(kohli &
Jaworski, 1990; Naver & Slater, 1990), X AR TS H3}x Fu x5 A
Z2HAQ THAE AEFAom FEE] AT 5SS S8 ol ok
ta stk (Levitt, 1980). thA] &l o A A< 7]gL @AM
ob7b AW E, AFA el wEl yetus S dAFQ A S
ol st stetet= Zlo] &L st Zlolth

obze] AIFAFAEE ALt ARy Apdst defy dAVE ¥ Eva
A2 = ol gk o (Narver & Slater, 1990; ©]-&7] <, 1996), A FAde] =

o Jge WEH 29e Zxd ALy FrAFHGE R 2As5S

ol

(e

Fx s dEe TAeR FARRH = Aot (Morgan &  Strong,
1998). =, &M A7E 7h4 e & wizsta &7 dFd dgol= AEst A

= &% A3} |J AF F2 MHAE Awsts Aol ¥ Adsina &
2) NZAZFE S 14 YF

Al A2 A (market orientation)S 1%¢F mhA R Bul ofu) e} HeFx A

o271 7HA vk olfrE R FHASA AU AyH L oen, 53] A

FA Gl AFAFAE, 7143, nAFA B AAEFE 3] dFAAES

shefats Aol wol tehtm Ak o] & Fa AZAFHAANE /9
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a7l gk T89S oS AsAZ Aeolgte olfE 7YY wddEs T
2193 3k e (Johnson et al, 2003), Al o2 HE A= A GRIE F
ZRA 2 BAA ofolHo]E FEst= AFolr7] Wi FAE B THE
A1 = o (Weerawardena & O’Cass, 2004), A7 W3l w7ksh
et s 2w 799 ARARE FEAE F o dva skt
(Hult & Ketchen, 2001).
AT7E AR A =

_?__
dAT, wpAE AFe Aa W opuF mAY A Lol g A4S

=

2 2 e a4 e #AE V&0

(o3

H

tskar dvkar sk tH(Naidoo, 2010;
Shergill & Nargundkar, 2005).

3) BB} AR TF

e V19 Aoe AAA div AR HriEo stow, 53] 1
M AFm R Auze HAd wet A et FAEIL, FAA v o]
Aol ke HA wEso A FulE Fdrkes FA nARES Fo
g o 719 AR 71AZ Ba 9dth(Jaakkola et al, 2010; Ford &
Paladino, 2013). L2 AL thr] nARkSe 7]de] g3t gl

9 &S " A (Vorhies et al, 1999), ol&fst AL A AL nlgte] 43}

d
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Forng sy 444 sd 7Idel &3 AP vl =(Porter,
1980)2F AASHANA Z==FHohar 3o (Barney, 1991; Weerawardena
& O'Casee, 2004), Sadia(2011)+= 24217} vi&o] # A &Fe] 0]
Aitell G Fuhal A, Aujze] FEstE g AHlE AE s
oM vemw, olF F3 LAEY S5 UEAE F A= F
Tt st 183l Fahy(2000)+= A &2 AAT9 @402 A%
B g, FdAde S 2ol dEHeE FAHE F A= ¢ A
s 7P = s
E 3 Naidoo(2010)= A AF-917F AEH o2 FA58™ 7] AlFFA,
AR, fFEAd i, Z2RA A7 ol do] AR H o] 73}e o
of gt ol g A A H S SgFaEHRE 3 US FGusol dRE

A Aoz oAdti st o™, Kumar et al.(2011)2 A &4 2 299

(<]

N

7

O]N

-

g AW e Aol AdFE uAP s Aol FYARTG US §
A4 e 7HAE o2 7199 A g SuE Aolga v

£3] Day(2011)= 54 7Idol BA7VIGEC] AFE3sH7] o8l 7FA#
%]

g 3 Ag, 2 719

el maly] olele W Y Age A5H 4 d 5 A &
900, Naidoo(2010)9] AFel A 71919 wiA® e spaatol ol
G4 5 gom, £92 A&Ho FoAY F dvta Han
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SN EF 2 ATAGE 59 wa 4499 gdow setyw v

(Halldorsson & Skjott-Larsen, 2004). 12]il A A 7| o] =37 o8&
714l FRALY gEo oS 85l AFT F A= 7IFde] I

875 (Frost et al, 2002), 7149l WA xYoel] 7]x3 43 5o &

BT 71%27F H 3 JdrH(Wade & Hulland, 2004).
ol 3l =AY HlEYzddA MEAQ] XA FHES WEE
fA AFsA FHF 2 FEEer & Harvt Yeidam  glow,
%

Pettus(2001)= ol& 3 A3t ko] A=A Ay T3 ti=o] 7

AF] ok AR ARz AGS FEethe SHA 7HXYLNowE |
i(Kim & Mauborgne, 1997), 719 Al A M2 Aoz AAS
L3ttt SHdAE F9Ad H T A (Christensen &
Bower, 2006). o] 2% 271Al0] B2y 2e digh An|x}e] xdste &9

EFA T AN S0 R AFARHL PO o
2 on)

2
-
)
=

o

t5ol 2nzke] me S5to Fakete= AZAFE S avjAe dEke

E adAoRE WA & s Hdx HJAS 7HeA st (Hills & Sarin,

,44,



2003), BHAY HAL @ 20 AANFE SH FYe AP $5@
AR ) AL s el ZAH $99 Jeld AR sty
%3 9]

g th(Weerawardena & O'Cass, 2004). A o]y E AU Sl 7]
AR Aol Folgt S WA= olfe AHA S5 Wskel FAA &

Aole] W5yl A% AFARFEN GEel ouF AN APl

O& wFste] dAS A2 = 7] W&otk (Hills & Sarin, 2003).
o7k A &AQ AASAE 719 AEFEA, ZERA AV, FEAd

1 (Naidoo, 2010; Weerawardena & O’Cass, 2004), o]&] 3t A Ho|A ~7]
Aol vlz2Yx2e AAVIHGE] FESHA X3 Adstd 7bA
3 AL AAS-Y7F EA8HH, Day(2011)E o83t AgFS trE A A7 Yol

WEZL B W A%H IS 0% & ddm 39

e
r>4
15
o
o

oS MR & dAFoMe ved 22 A 7MEe e A

H 1 27700 vj=yzs) a49e Rae 56 952 nzd solth

H 2. 271700] wj=use] sAae 7 43del 9a2 w2 Zolt,

H 3 27170 nl=yse] faoae das) $3e 92 v ol
H 4 271700] vlz=yse] sjdae Ax43ge 422 m2 o]t

H 5 2q170] Aulzo] oiat 2ulae] 9ae) 52 ANAA 9BL

H 6. 27170 Aujzo] ghat 2ulae] Bas % A3AGH] Jg2

,45,



wx

i

el
10
™o

Mﬂ
oF
N
g
X

A AR &

271 7]0] w21 e

H 8.

K

—

_ZE

o
;OO
q@_.o

H
o)
1o
~
e
)
oF
o
N
gl
X

o
<

N

H 9. =717 H]

,46,



2. M5 2744 B9 % ZHET

oA 27A] Hl=y 29 At ‘A1 Ao] AuH| oA Al St
FAE'R Aol

ol FAst7] s A%LE, HAF(2002), #HPFE(2000), ¥, F9E

(2002),  BAA, < H2010) gdol,  Ed%(2001), Amit &

Schoemaker(1993), Barney(1991), Barney & Hesterly(2009), Barney et

al.(2001), Gulati et al.(2000), Hill et al.(2004), Hunt(2000), Kumar et

al.(2011), Jaakkola et al.(2010), Lee et al.(2002), Mahoney &

Pandian(1992), Newbert(2008) ¢ AYA+E FAHOZ 2=ZAo Hl=Y
A, =AY 74

r o
)
Ny
o
r 2
)
)

so A APALe THAY

Ugow P, FA ZHFRe e} 2ot

2 A ZAE
M4 2495 %7
- wews wRded A AFEE 0¥ 49T
FE) e AR A
B 44 - A AR CINE B R
o Barney &
S
L e i i Hesterly (2009)
- Aae] AAR, e AgEn Jaakkola et al.(2010)




- B e e Alexte mes H9E, 494(2002)
= g g gade ARAoe) = A BE(2000)
o ot} gadot, #4%1(2001)
Hill et al.(2004)
Q1A = - Ao Mulx WEH(FH) £
1A 22 o] Ay 5 ( ) T Hunt(2000)
=2 Holy
Jaakkola et al.(2010)
- ;8.%7]'7]' ;glz }\]%oﬂ @—Oﬂ ?:ﬂ'l:]' Mahoney &
Pandian(1992)
- o kA=, A HolH T 17 ul o= 2ol §(2002)
7b Alz=dsk el gt AR, o3 $(2010)
- A FRG Addolut ARAET gael, 84 7(2001)
A AA o IAMHE Mul27F & Fo] 9 Barney et al.(2001)
o}, Gulati et al.(2000)
— wA A EW AMul~ AF 2 717 Jaakkola et al.(2010)
621_?1 Xé,l}]_”é‘ Zﬂ:’(}-‘ﬂ'\:} Lee et 81(2002)
AAF, o1 2(2010)
- BAE WAL A Fahel 9l Amit &
- EHoR 9 T EWBE oM A= Schoemaker(1993)
BAH=AY 2 A8t Aot Barney &
- AYAESe HyE 2 u A wr}  Hesterly(2009)
=o Ho|t} Kumar et al.(2011)
Newbert(2008)
2) AT SAHET
B oAel sAo] W= s dyelge sl W= ss Fag
g5 AEE LS sty 74 2 &85t vy’ ® g
ol =Asl7] s el (2008), 73 =(2000), o3& W, An9(2014), A
AR o 3H2010), JF2=F  £(2014), ATKearney(2012), Amit &
Schoemaker(1993), Barney et al.(2001), Gulati et al.(2000), Hill et
al.(2004), Hunt(2000), Kumar et al.(2011), Jaakkola et al.(2010), Lee et

,48,



al.(2002), Mahoney & Pandian(1992), Newbert(2008), Prahalad
Hamel(1990) 5 AAA7E FHo2 27070 nzyzsd A5 @44
Ao AFUAA g% A A wAAARE B, nABY P
#dd yE&om FASH, FAAR] SATES et 2ok
w3 oY 248
W SHEE %3
Aexte] 7lE e F " 26l (2008)
Eﬂtﬂ' @Ué, /‘}‘“g‘—s]"‘:_ ﬂ%%—d] EH% o]-&“%, 7]:}13]03](2014)
A, #e & YEidE 89 )0l se= 9(2014)
=2 Holr,
A5 7] o] 41 o = = _ Hunt(2000)
aAS T U3 &Y HEE twE Kumar et al.(2011)
9t} Lee et al.(2002)
AEAske] e wf(daa Mahoney &
2)7} 2 53 9k Pandian(1992)
A g F g HIbAu 2= (AF) ATKearney(2012)
A &3k}, Amit &
gzaMe A TolH AL AT Schoemaker(1993)
s} Barney et al.(2001)
- Gulati et al.(2000)
A eFA o2 F7)1Ae ZT2rAHAs =3 z2akd
e T ]: , ° P Kumar et al.(2011)
PRI PN X
TH =5 Aler s Jaakkola et al.(2010)
3L O (3% = [e)
AR FREAA)= A A A Newbert(2008)
O]%‘ 7]"‘5_) I—o;% Fo"‘?l' —]’Hei&l] /\11:]] Prahalad &
(o] §He F)E ATt Hamel(1990)
VIP a4 Z A& A, +
sAA Mulz, e S 27 A g, o 9h2010)
Hl 2~ ) ATKearney(2012)
LA A IEAR #EE e F7F Gulati et al.(2000)
AH| 2~ & AE ARZ A 7art Hunt(2000)
Mu) 2~ Ao e 1A 7S »  Jaakkola et al.(2010)
Hj 2 gk}

,49,



- ARHAE, R AE AUz %

Rt DA 718 & (2000)
- AEs AF 5 RS A s ]dﬁ];ﬁ ];;233131
a7 o b, A0 Aw)E Asas 1L 0
- Al EEES AL S (el ZE AN 2004)
2, BAA B AFAHSE & o0 et al(2002)

oA oo FHL 2o Aua-Ana FEAREEH A o
© Ade Tt 7AYo RAY] ot F5Ee R oR ATy, o
= SAs7] s AE=E2004), #HsE 2(2005), A, HAA(2009),
Barber & Odean(2008), Deci & Ryan(2000), Evans & Hastings(2009),
Hartley(2004), La Guardia et al.(2000) 59 AgPAT= FTHo2 1S3

2o 43R TN

LA S =4
A = 5H(2004),
Al 21(2009),
S Awdow Aus dee] gagn 00T MARE0O,
i ] Barber &
- AT A¥l=rt Yo JdE F5 Odean(2008),
Poo 2= Al Deci & Ryan(2000),

- Auls ol F EPET UG wopy Bvans &
o Hastings(2009),
Hartley (2004),

La Guardia et al.

(2000)
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4) HA{RE FSA=ET

L S R I o [ B o Rt ] I = i Bt S s B ] S e s
ZPA 7Y MR L TREE AR'R Aoy ol SAEr] f8 4A
g 21(2008), A4, ®AA(2009), BA3F, FobA(2015), FaEX, FEX
(2016), Barber & Odean(2008), Evans & Hastings(2009), Hartley(2004),
O'Reilly et al.(1991) 59 HdaqATE TAHEE b & FHITES T

EET:

£ 5. 7HAARE SATE

O O
W 4= =& u =
‘3 A <d 9] (2008),
- A2k I F Az tig 7EX = o)A d), uFaed(2009),
Wb FTee A e, A3, Foh4(015),
LN AE AAGE BEsE e s Fa, F53(2016),
7} =) 2 & A4 o Barber & Odean(2008),
7hA skt Evans &
- AH2E S e A&l FFE Hastings(2009),
9l o}, Hartley (2004),

O'Reilly et al.(1991)

5 NRAAIFYE SAH=T

(
b}

B AT AFAFE L 200 vy oA FAA tiR BN
o

35, Weel A5 ¢ 2AL Foke] olFolAE AFH nA AFHO

[e3

Aolgr. ol FAs7] Ss) o, <F4lE](2011), ¥P(2013), AHZ
2](2006), Christensen & Bower(2006), Hills & Sarin(2003), Hult &
Ketchen(2001), Jaworsik & Kohle(1993), Jaworski et al.(2000), Narver &
Slater(1990), Narver et al.(2004), Shergill & Nargundkar(2005),
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1747, <4l 3] (2011),
kg 9] (2013),

AHE 35 9 (2006),
Christensen &
Bower(2006),

Hills & Sarin(2003),
Hult &
Ketchen(2001),
Jaworsik &
Kohle(1993),
Jaworski et al.
(2000),

Narver et al.(2004),
Shergill &
Nargundkar(2005),
Weerawardena &
0O’ Cass(2004)

6) AWASY FHET

A

o

AR AR s

g $o'E godn og =

s ‘1A o] v
Exor FEY F

#3l Chen & Yeh(2007), Gulati et

al.(2000), Frost et al.(2002), Halldorsson & Skjott-Larsen(2004), Jaakkola

et al.(2010), Park & Ha(2003),

Porter(1985),

& Hulland(2004),

Weerawardena & O’Cass(2004), Zou et al..(2003) 59 XMPFAF+=S FTAH o



W =49 %4

Chen & Yeh(2007),
Gulati et al.(2000),
Frost et al.(2002),
Aol wvlal xEA 21(F# A Halldorsson &

J=  Skjott-Larsen(2004),
]9/] %7;] %_)__EE__ 7}-;(]v]_’_ o] q Jaakkola et 31(2010),

R Park & Ha(2003),

B Porter(1985),

FA R Aul~ AL EE A Wade &
vl A 2e AE m= ey 7] Hulland(2004),
WA wE A2 A S)o] 9 Weerawardena &
0’Cass(2004),
Zou et al..(2003)

)

(2010), ¥Hf2], 3%3](2012), Fahy(2000), Ford & Paladino(2013), Jaakkola
et al.(2010), Kumar et al.(2011), Naidoo(2010), Wang(2015) 52| A&+

O O
ik SAYE =4
- AH o] 8% Aol A 2(014),
AN E = HhR-2, 3 (2012),
A A o =z & A
[Slge] ~l—-i “r‘ﬁ E2s )\O]E]' Fahy(ZOOO),
- Y3 JHA & AT g Ford & Paladino(2013),

|
o)
w
|



Jaakkola et al.(2010)
Kumar et al.(2011),
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& Sorbom, 1989; Hair et al., 1998)cl A e}t wnpe} o] 13

B Ao = X29 p-value, GFI, AGFI, RMR, NFI, CFI # 5% 19
st nyge] Agns Fadt WA, gdedde] i Femy wetA
271710) Hul e AR X2 =1374 (df = 5, p = .000), GFI = .963,
AGFI = 918, RMR = .004, NFI = 977, CFI = 954 & uElwa, £2170]
Mulze) Ao #e X2 = 1703 (df = 5, p = .000), GFI = 952, AGFI =
924, RMR = .003, NFI = 919, CFI = 936 & & uetgr dgo 5
X? =148.3 (df = 5, p = .000), GFI = 984, AGFI = 921, RMR = .008, NFI
= 922, CFI = 956 & uElsa, 7HxAFdL X* = 1284 (df = 5, p =
.000), GFI = 940, AGFI = .902, RMR = .007, NFI = 935, CFI = 939 o=
vyt A&7 A9 E X2 =182.1 (df = 4, p = .000), GFI = 938,
AGFI = 919, RMR = .006, NFI = 915, CFI = 924 & uelgn, nA8%
o)X+ X? = 3361 (df = 5, p = .000), GFI = 976, AGFI = 946, RMR =
003, NFI = 948, CFI = 950 o2 e} dAdoz 2o dUdAS A
ete a9 gl
kA BRE AT
Ao et A3 A2 X3(df, p), GFI(goodness-of-fit index; =097} w}

Z213h),  AGFI(adjusted goodness—-of-fit index; =097} w7 g,

Sol FAsARY wHPIAe F4nY L FE

A Y - P

ﬂlﬂ

RMR(root mean square residual; =<0.08¢] #}=23l) NFI(normed fit
index; =>0.97} wF=+28h) CFI(comparative-fit index; =>0.97} wt=23%h) &

& FH8 WHAAGE 30, E 31 F2).
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T30 A7 wye A¥w A4
4g% A5
AT o
X2 df Value GFI AGFI RMR NFI CFI Pl

B 137.4 5 .000 .963 918 .004 977 .954 12
A A 170.3 5 .000 952 924 .003 919 .936 13
99 T 148.3 2 .000 984 921 .008 922 .956 3
7FX A & A 128.4 5 .000 .940 902 .007 935 .939 3
A A A 225.5 7 .000 .965 929 .008 925 .944 4
2 2 9- 9 182.1 4 .000 938 919 .006 915 .924 3
AP = 336.1 5 .000 976 946 .003 948 .950 5

*GFI=Goodness of fit index, AGFI=Adjusted goodness of fit index, RMR=Root mean

square residual, NFI=Normed fit index, CFI=Comparative fit index.

¥ 31 $94 8984 s
Z= 2] B E HES) #3) | 7N
S8 A A2 SE. CR. R AVE
2Z20A 0] Aul2 ALY

EAx4
1 1.000 .807 - -
2 7162 .613 .076 25.584 610 607
3 522 420 .049 16.485

A2
1 1.000 775 - -
2 985 763 .051 16.986 740 697
3 .866 670 .048 13.611

A A AL
1 1.000 723 - -
2 997 721 .052 17.567 685 690
3 931 672 .047 15.969

A=z
1 1.000 .807 - -
2 878 .708 .061 20.331 727 .666
3 717 578 .042 14.045

A0 A= S

AfUA A o
1 1.000 812 - -
2 812 .658 .060 20.065 662 668
3 752 .609 .044 14.744
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A oA
1 1.000 678 - -
2 997 664 074 18.657
3 897 647 058 14550 046 723
4 792 563 047 11.853
g SRR
1 1.000 863 - -
2 641 541 071 23.759 635 622
3 617 531 047 15.790
aMTE o
1 1.000 845 - -
2 822 694 059 19.911 739 666
3 706 596 039 13.241
o9 FF
1 1.000 821 - -
2 997 819 053 17.658 681 688
3 772 632 032 10.928
A AT
1 1.000 741 - -
2 967 716 051 16.992 692 694
3 931 689 046 15.550
A
1 1.000 739 - -
2 956 717 058 14.663
3 954 716 050 12,529 734 764
4 950 706 036 0.001
A A -9
1 1.000 862 - -
2 786 676 064 21.333 640 649
3 643 553 039 13.312
MY F o=
1 1.000 828 - -
2 950 776 055 11.117
3 949 773 041 8.014 788 866
4 916 738 034 6.916
5 909 735 033 6.726
(2) HEE gy 4
Ao eE AEElIA S AdEy] et ZF A AHEE 7He] A
A AlF FAXA 1ol EFH=A AFRE AHHYH(Anderson &
Gerbing, 1988). z} d/Md 7+ AAAAASTES £33 ARBAFES
E 340 AAEATE REY AAAAAFTE] EAFHORE FoI £



(p<0.05, p<O.0D) A 1H T 22 Hor FEAyo 1S XA ol A
M Zholl Fdetth9=1.0)0v AF7IEE 7|Zsu=2 Adedde FHE
Aok B = 9tk
oldel AxE E3 A4 dAidY A, AT vHEA H #dE A
< R wd Fros b
& 32, AFE e A 24
Variables 1 2 3 4 5 6 7 8 9 10 11 12 13
1. 2479 1
2. 1549 622
()
.634 .610
T} Al A 9]
3. #AAAA (k) (29) 1
570 596 575
4. A== 1
(ex) (k5) (%)
5. AFUA A D94 596 648 501 ]
o (ex) (rx) (#5) (%)
6. Ao o 345 .320 .308 471 .419 !
() (%) () (k) (k)
7. TR = 518 492 577 580 .660 .609 1
o (k%) (rx) (%) (x5) (w5) (3%)
8 mATE e 505 461 542 570 597 568 .700 1
. 501 .614 567 517 724 452 637 612
9. a9 FF 1
493 527 558 477 587 433 589 .568 .740
10. 7FA1 A A4
‘ A17 417 497 496 555 497 634 .662 709 .660
11. A& A 4
(k) () () (k) (k) () (k) (k) (k) (%)
12, AmA o9 548 411 507 559 499 486 585 .533 583 591 .648
(rx) (x5) (s6) (rx) (w) (o) () (s) (en) () (i)
_ 520 565 596 551 658 460 615 643 780 745 772 702
13, 2 AP Fo =

1-10: Pearson Cross-Correlation

#*p<0.05, **+ p<0.01
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:4, p:

112.748 (df

i

ﬁo

ol

931,

927, CFI

008, NFI

913, RMR

= .946, AGFI=

040 o2 vFERGETE

GFI
RMSEA

.000),

ToR
T
o)
o
iz

ﬁo

B

s

M
ToR
"

RMSEA
.040

CFI
931

NFI

927
Comparative fit index,

RMR
.008

AGFI
913
— ’78 —

GFI

.946
Normed fit index, CFI

Adjusted goodness of fit index,

.000

4

df
Goodness of fit index, AGFI

XZ

112.748

Root mean square error of approximation.

AT
=Root mean square residual, NFI

RMSEA

GFI
RMR



43w A5 A1EeA B 2
W onEsee FEoR, Add 2 v AT AYE e AFH W

270A ] Muj o] A& Aol I 7 AFrrde] did A2
= Hed 22" 3, % 34).

\ 7094+

‘\ TADeee 3 688 00—

~.- /02 S
( wmmmy  — neERgs  —( 12asdz )

b R N A T
/i
J'BBO***

NHHEY

-._i__,/")

a8 3 AFRE AR EA

(1) &A1) Aujx9 AL} da9 F

= e #A
2ZA ] Mul o] AT mnATE A7ehs e TF e AR
WA EAARE gEd 2o A, SAAAE el $5 foF 9T
< vEdlA @e Aem E450](B=050, CR=.859, p=.391) HI-12 7]%
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lo
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o
o
i
Auj
=
rlr
poy
o
frt
Mo

HAath A4, dAALLE oo T
A 5o} (B=.353, CR=6.093, p=.000) H1-2& et A, #A=H AL
a9 FFHo Fod IS Uele Aom 450 (B=.240, CR=4.162,
p=.000) H1-3& A=At A, Ballexgde g9 S5 fold 9
S et Ao BAF(B=140, CR=2559, p=.011) Hl1-4& A==
o},

>

(2) 2=7A0] Aqul29] HARRAH 7HAAFY 119 BA

2=707A0] Anjzo alAg ) Anzrt A ek A AR ke A=
TA EAYAE o5 2o AA, EAALE A AFAH A o 9
S UEA e Aoz BAH0(B=109, CR=1.772, p=.077) H2-1 717}
HA A4, AAALL THAAGA ol dFES dEdE AoR 2
A5 0] (B=208, CR=3.391, p=.001) H2-2& A& =gt AA, dAHAYLS
PR A GG Fold dFS dEhdlE o2 450 (3=290, CR=4.759,
p=.000) H2-3& A==t ulx), =g 7hX A 3ol fojgh g
S YEgE Ao BEA5o(B=.124, CR=2.146, p=.033) H2-42 == 3]
=3

(3) &2A ) Arlxe UG FH Do F= e B4

s} Aulsol Sy gst au4st et Aae % e 4=

2 BAZARE ger 2ok A, ARUA A due Rl FHd &
ot dE¢FS YEld = Aoz 450 (B=.493, CR=10.218, p=.000) H3-1<
AUt B4, AH AP Boe) FEo] Fo@ JFS ehhA



=
rlo

7 o

o (B=.156, CR=2.699, p=.007) H3-3> &= Act. ulA, 174
o2 #A¥o](B=.182, CR=3.481,

2o TFHo Fo% &S HEhl=
p=.001) H3-4+= A =& =] it}

>,\1

(4) 2070 Nuze] APdFH ANAGA ko] BA
270 Aulze] S sl A4 )
B4 BAATRE g8 29 A, AFUAA dFe AR ATl &
He Aoz EAHE(B=299, CR=5.331, p=.000) H4-1<

AE Q. B4, ALFA dFe AAAFYe] fold FFe VehhA 2

= AogE FAH(B=.063, CR=1.184, p=.237) H4-2 7]Zt= Atk A,

o} (B=.208, CR=3.096, p=.002) H4-32 A&H=J}t. dA, uAde] o=
AAAGA FOF GFS dEgE Ao
p=001) H4-4% 7)€% Q).

Hm
ﬂ
9
©
[\.’)
(@]
oo
Q
=
OJ
,.lk
[\
Do

(5) a9 F=, HAAHFA, ANZFAFY e &
2Z0A ] Aqnjzae AvArh A ZhekE Foe F AT 2 OAF
AFAG 7he] AERBA EAARE e 2o AA, da9 F52 /A A
stdol g FFS YehE Aoz EAF(B=740, CR=20.197,
p=.000) H5&= A==t &4, 289 $FH2 AFAFA Foet IS
el e Aoz B9 (B=79, CR=18.162, p=.000) H6= &= A}t Al
A, A FA L AGAFA ol Fo3t TS el ez 24 (B

=660, CR=16.162, p=.000) H7+ = & = ¢l t}.
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(6) NFAFHT A%H AL %o BA
A0 Mulze] 2HA} AZds AGAREI ALH BASH 7
o AmHA BAAN, AFAGHL A%H AALG folF G U

Bl = Ao = A 5o (B=.648, CR=15.643, p=.000) H8-2 x| & ¥ i T},

(7 A%H AN TAYFIE 749 7

sAe] Aol 2 AdsE A& ZASAG nAYFIE
el ARPA FAA, ALH APEAE 24P Rl Fol¢ JFE

el = o2 2450 (B=.702, CR=18.113, p=.000) H9+= & =] 3l }.
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p Result
value

CR.

Esti
mate
.050

Pathway

Type

~

.859 391

.058

Mr
io

o)

il

H1-1

.000

058  6.093

.353

H1-2

4.162 .000

.058

.240

M
Ao

of
Y

HI1-3

055 2.559 011

.140

M
Ao

H1-4

1.772 077 7]z}

.061

.109

jzel
Ton
=

7} A

H2-1

.001

061 3.391

.208

jze)
ToR
=

7} A

H2-2

.000

061 4.759

.290

jze)
ToR
=

7]

H2-3

2.146 .033

.058

124

n_Alo

TR
o

7}

H2-4

10.218  .000

048

493

il
Ao

o
el

oo
Br

s

7154 71 0]

H3-1

1.039 .299

.046

.047

N
Mo

o
a

o
T

T
o
=

X

H3-2

.007

058  2.699

156

N
3@

o)

E

AL

H3-3

.001

052 3481

182

Mir
z,o

of
T

o

r

e
=

e

H3-4

5.331 .000 A &

.056

299

zel
ToR
D

7}A]

o
Br

pdl

7154 71 o]

H4-1

1.184 237 717k

.053

.063

jze)
TR
o

713

o

B
"
wr

2l

X

H4-2

3.096 .002 2

067

.208

jze]
TR
=

7} 2]

L

~
XO

H4-3

.001

061 3.422

.208

jze)
ToR
"

7F]

o

B

oy
=

B

H4-4

20.197  .000 A =

037

740

n_mo

Ton
=

7}

N
Ao
)
of
w

H5

18,510  .000

.038

Ll
Ao

o
o

l

H6

16.162  .000

041

660

H7

15643  .000

041

648

Mﬂ
oF
"
gl
N

H8

18.113  .000

.039

702

M
o)
1o

=

1

H9
CR

Critical ratio, *p<.05, #**xp<.01, **xxp<.001
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ABSTRACT

Effect of essential resource and competency
of skin care business on custome behavior
intention focused on respective of theory

based on resource

Surh, Ji Hae
Department of Food and
Nutrition

The Graduate School of

Sungshin Women’s University

Due to the social cognition and interest management of cosmetic
surgery industry has been established and the size has grown, as well
the various external and internal environment has caused sophistication,
diversity, enterprising and standardization of it. Now since cosmetic
surgery had no more competitive advantage in terms of only technical
instrument, competitiveness of service had been more and more
important issue and service differentiation contrast to competitive
business has emerged as the essential issue of business survival. As

discussed above, the field of skin care compared with the past has
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needed more scientific, professional, and empirical research and execution,
as well, required the research tapping the preference of various customer
service and the expansion of spectrum of skin care tailoring the various
taste of individual customer. Additionally as the viewpoint of period,
business of skin care should discard simple technique-based and
rule-of-thumb management, introduce the conceptualization of integration
management with technique, and demand to establish more scientific
management strategy based on understanding of customer behavior.
Furthermore the study is to identify the vital and essential resource
and competency focused on customer behavior manifestation mechanism,
and to examine the relationship among market orientation, SCA, and
customer behavior intention to accelerate innovation by source that
market endowed through need sufficiency and value adequacy relevant to
interdependency linkage between skin care business and customer.
According to purpose and need of study, this study was executed as
following methods and scopes. First, to identify essential resource and
compentency, value network, market orientation, SCA, and performance
quality of skin care business, the case study of first wave on skin
care expert as well as the literature review was conducted. Second, FGI
with open questionnaire about skin care service experience to customer
was conducted to skin care expert, and the concrete content was
extracted and the measurement instrument was developed. Third, precise
and exact evaluation on the measurement instrument was accomplished,
and then to gather reliable and valid data customers who experienced

one or more skin care service within recent six months were selected,
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and data was collected with survey questionnaire. pilot survey and final
research were conducted. Fourth, with SPSS 20.2, frequency analysis on
demographic characteristics was conducted, reliablity and validity (EFA)
was verified, and with AMOS 20.0 confirmatory factor analysis, model fit
analysis, and path analysis to investigate essential resource, essential
competency, need sufficiency, value adequacy, market orientation, SCA,
and market dominance of skin care business were conducted.

The findings of analysis results showed as belows.

1. relationship between essential resource of skin care service and need
sufficiency

The analysis of path relationship between essential resource of skin
care service and need sufficiency customer perceived was noted as
follows. First, material resource did not have the significant effect on
need sufficiency. Second, human resource had the significant effect on
need sufficiency. Third, relationship resource had the significant effect on
need sufficiency. Fourth, human resource had the significant effect on
need sufficiency.

2. Relationship between essential resource of skin care service and
value adequacy.

The analysis of path relationship between essential resource of skin
care service and value adequacy customer perceived was noted as
follows. First, material resource did not have the significant effect on
value adequacy. Second, human resource had the significant effect on
value adequacy. Third, relationship resource had the significant effect on

value adequacy. Fourth, human resource had the significant effect on
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value adequacy.
3.Relationship between communication competency and need sufficiency.
The analysis of path relationship between communicatioin competency
and need sufficiency customer perceived was noted as follows. First,
communication competency had the significant effect on need sufficiency.

Second strategy competency did not have the significant effect on need
sufficiency. Third, competency of customer value -creation had the
significant effect on need sufficiency. Fourth, competency of customer
management had the significant effect on need sufficiency.

4. Relationship between communication competency and value adequacy

The analysis of path relationship between communicatioin competency
and value adequacy customer perceived was noted as follows.

First, communication competency had the significant effect on wvalue
adequacy. Second strategy competency did not have the significant effect
on value adequacy. Third, competency of customer value creation had
the significant effect on value adequacy. Fourth, competency of customer
management had the significant effect on value adequacy.

5. Relationship between need sufficiency, value adequacy, and market
orientation.

The analysis of path relationship between need sufficiency, value
adequacy, and market orientation customer perceived was noted as
follows. First, need sufficiency had the significant effect on value
adequacy. Second need sufficiency had the significant effect on market
orientation. Third value adequacy had the significant effect on market

orientation
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6. Relationship between market orientation and differential advantagD

the analysis of path relationship between differential advantage and
market orientation customer perceived suggested that market orientation
had the significant effect on differential advantage.

7. Relationship between differential advantage and customer behavior
intention.

The analysis of path relationship between differential advantage and
customer behavior intention customer perceived suggested that
differentail advantage had the significant effect on customer behavior

intention.

Based on findings discussed as above the implication of this study
suggested as follows.

First, in this study to leverage the synergy among disciplines and
achieve the purpose of research FGI analysis on practitioner and expert
of skin care service, and experienced customer in Korea was conducted,
and the measurement instrument on available variables in survey
questionnaire was developed. Furthermore this could be utilized as the
academic measurement instrument on the research of SCA factor and
customer behavior intention of skin care service. Second, the study
proposed the direction of the research to access and reach value network
of customer in skin care service on psychological perspective and
presented the integrated structure model composed of market orientation,
SCA, and customer behavior intention in skin care service through the

causal relationship. If the proposed model be merged with the extant
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research on skin care service value and use intention, the development of
theoretical model that could particularly explain the structure of behavior
intention in skin care service could be expected. Third. pertinent to
resource based theory the core of skin care business was addressed and
demonstrated from upper to lower dimension on the factor of essential
resource and competency in detail.

Importantly this study could confirm and establish the vital norm and
citerion to assess and evaluate the customer behavior intention in skin
care service. Conclusively this study implicated that essential resource and

competency skin care business possessed and the effective value transmission of

this resource could be required to obtain and maintain SCA .
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3.364 3.487 3.407 3504

u e o A87 692
HAEH (782) (778) (584) (415)
] 3.434 3628 3598 3628

Aa9o = 1535 205
1= (572) (.648) (514) (581)
3.446 3628 3.483 3619

74 A A 1.144 331
AR (591) (.425) (.589) (537)
3.391 3596 3.485 3535

A A A 893 445
e (524) (728) (.566) (.542)
3.182 3500 3.323 3.333

2 A 0.0 2,028 110
P (482) (.620) (554) (571)
3.396 3.607 3.451 3.468

% o] i 741 528
2AREA (703) (648) (574) (542)

CBAAY, AARY, BAAA, BASAQE WYL WS g AFUAelA AP, A%H I, 17



<HE 6> FPel o3 g™ Aol # 4
EE
AR, @) Lo .
&?ld _Zr.l% 5#/‘3 7‘5]05]‘6_ 7&%71 }\]'T;Ql /H‘ﬂli 7]@/‘!‘ F P
(N=46) (N-15) =i e JEREY X] = value  value
= = = =1
N=53 N=124 N=27
( ) (N=47) ( ) (N=28 ( )
g 710D 3777a 3616ab 3574ab 3612ab 3.464ab 3296b o0 o
(430)  (638) (556) (567)  (541)  (590)  (.557)
3.601 3400 3647 3588 3604 3416  3.395
o) 2 =} 9 1.041 .398
(582)  (874) (663) (614) (636) (468) (.562)
68la 3.4 654a 352 712a  3.42 .
axnqe O08la B466a 3654 3528 3712 3428 3308a ...
(403)  (484) (672) (554)  (677)  (383)  (.530)
3.369  3.133 3446 3425 3349 3166  3.160
BHA=x9 1585 151
(488)  (468) (588) (443) (691) (492)  (.649)

5 ACIA 3818a 3533ab 3.836a 3539ab 3.768ab 3.666ab 3321b 4&3er
o g (437)  (588) (469) (567) (551)  (351)  (.580) '
qera e 485 85113339 83% 8365 8320 3123 o
(680)  (532)  (567) (619) (724)  (320)  (.698)

WAZFAZE 360lab 3422ab 3685a 34llab 3520ab 3416ab 3.098b L
of g (619)  (623) (486) (467) (688) (334) (751) '
3.521a 3.488ab 3.490ab 3.418ab 3.457ab 3.309ab 2.975b
e o & 2.986%% 007

AAWE AL ) (451 (436) (51T) (688) (326)  (84D)
3550a 3.333a 3.685a 3496a 3.690a 3.476a 3.284a
Loz 3.581%% 002
a (549)  (519)  (440) (5100  (568)  (429)  (.611)
3529a 3.377a 3549a 3.354a 3.634a 3.333a 3.284a
742 A A 2.935 008
el (533) (602 (527) (522) (597) (4d4d) (esy) P 00
Wy 30la 3316a 3613 3377a 3604a 3455 2148a ... o
(559)  (504) (275) (526)  (601) (297) (.925)
3.355 3266 3314 3290 3395 3273 3.000
AR ESERC 2026 062
T4 (488) (313) (491 (522) (612) (374) (710
3.387 3413 3513 3459 3535 3464 3111
R RO R 209  .053
228 (571)  (.388) (412) (471) (696) (.365) (.828)
TEAA, AAAY, BAAAY, DACADE A4 WrE oud ARUAlA @ AxA o st
AZz A, nAve dFe WAdwe) Weg ovF b P, ¢ wEAA.

4 M.R.T(Scheffe’s Multiple Range Test; p<.05)el A3}l a(High)>b(Medium)>c(Low)® Al

#p<0.05, #*#p<0.01, *#%p<0.001
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A\
-z
Jhu
3
\Y
e
o,
4
o8
By
2
lo
b
ko

F- p-
89 -300 300-500 500-700 700~ ]
value value
(N=78) (N=119) (N=83) (N=60)
3.559ab 3.428h 3.718a 3.777a
2 2 7} 9] 7781 s 000
s (.466) (569) (516) (568)
3.487 3512 3.642 3.677
014 7} 9] 1.761 154
¢ (547) (631) (.649) (.666)
3.589ab 3.465b 3.650ab 3.850a
274 A 7} 9] 5.930s 001
A (526) (559) (.664) (599)
3.350ab 3.190b 3.421ab 3.500a
R 4,602 004
t (628) (536) (.666) (504)
AR Aol A 3.662 3.641 3.743 3.805
(il 1570 197
of 2 (516) (575) (.492) (521)
3.205b 3.246b 3.469ab 3611a
Aera o o 6.853 000
¢ (671) (.609) (.595) (.664)
RIP EEVES 3.487 3.395 3,558 3.638
AAZEAE 2.466 062
9 (.614) (572) (.639) (.641)
3.431ab 3.291b 3.465ab 3577a
nA ke of 2 3221 023
BARE S o) (637) (597) (.604) .
] 3.551ab 3.523b 3.546ab 3.766a
oo == 3.018 030
4= (461) (586) (519) (556) .
3525 3.392 3,558 3616
7} A A 2.592 .053
P (472) (576) (591) (.640)
3.509ab 3.336b 3.539ab 3.670a
A A R] 8 A 5.303x* .001
129 (492) (601) (573) (541) i
3.316b 3.134b 3.349b 3.627a
RS RN 11.727 000
U (412) (540) (536) (556)
3.433b 3.344b 3.431b 3.743a
1 8 o] 6359 000
2ARES (507) (631) (.606) (551)
deAde Sadae Mrs oua ARUAcld S Aekd 9@, wAst

4 M.R.T(Scheffe’s Multiple Range Test; p<.05)el A3}l a(High)>b(Medium)>c(Low)® Al

#p<0.05, #*#p<0.01, *#%p<0.001
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<HZ 8> Fo] g AFlAo] Mujxa Aol
Folg =71Alo] Aujx~
T SR S A
B ) = "y wyyd D Ixd EAA
(A2) (—l—xlg)ﬂo]' o= 5 2] 2] (;j—-\’t‘j]) o B 7]}
. 21 2 16 9 24 8 12 7 0 149
. B (141 @15 (107D (60 (161 (188 (&1 @7 (00 (100.0)
}\O =
o1 o 4 11 20 2 4 12 3 1 191
(209) (2300 (8 (105 (105 (209 (63 (16 (05 (100.0)
20307 % 10 19 9 23 8 13 2 1 110
‘ 27 O (173 (82 (209 (73 (118 (18 (09 (100.0)
0 57 8 6 18 57 10 8 0 204
a9 40500y 279 B9 (18 88 (279 (49 (39 (00 (1000
600 o] 4 6 9 0 4 3 3 1 0 0 %
¢ (231 (346 (00 (154 (15 (115 (38 (0.0 (0.0 (100.0)
s 12 % 9 9 5 2 9 4 0 109
= (110) (248 (83 (83 (138 (2200 (83) @37 (00 (100.0)
AT 7 17 1 1. 10 16 5 1 0 &
4 e (195 (195 (115 (126) (115 (184 67 (LD 00 (100.0)
i, 2w 8 9 9 28 10 5 1 144
222) (2220 66 (63 (132 (194 (69 (35 07 (100.0)
qa 17 13 15 4 16 8 4 3 1 82
e & 207) (159 (195 (49 (195 (98 49 @7 (12 (100.0)
- NE 4 6 11 B 28 60 0 7 0 28
& 7.0 244) 43 OO 109 (233 (78 @7 00 (100.0)
zes 7 10 2 2 5 19 4 4 0 53
= (132) (189) (38 (38 (94 (368 (75 (75 (00 (100.0)
gl AE 5 4 3 3 4 5 2 0 0 %
L £ (192 (154) (115 (15 (154 (154 (77 00 (00 (1000
U e e 4 53 19 17 34 39 17 5 1 2%
e AE 81 @235 @®4 (75 (150 (173 (75 (22 04 (1000
sl e 8 9 3 7 1 5 1 1 1 35
Werel AE 009 @57 86 (2000 (29 (143 (29 (29 (03 (100.0)
s 6 9 0 6 4 15 4 2 0 46
T 130) (196) (00) (1300 &7 (326 (&7 43 (00 (100.0)
g 5 0 5 0 3 0 2 0 0 15
ael (333)  (00) (333 (00 (2000 (0.0 (133) (00 (00 (100.0)
S 13 16 5 1 5 9 4 0 0 53
ag (245 (302) 94 (19 (@4 (700 (75 00 00 (100.0)
AEAEAETT0 11 6 18759 8 4 1 124



2 0.0) (234) (128 (145 (121 (153) (65 (32 (0.8 (100.0)

Apea ey 29 24 6 18 15 19 ] 4 1 124
TR (234) (194)  (48) (145 (121) (153) (65 (32 (0.8) (100.0)

s % 6 12 0 0 2 7 1 0 0 28
AN ol @ 00 00 7D (250 (36 00 (00 (1000

e/ 2 4 5 4 8 44 68 10 1 27
T*‘ (74) (148) (185) (14.8) (296) (129 (2000 (29  (0.3) (100.0)

300 11 16 3 2 15 17 9 4 1 73
(141 (205 (38 (26 (192 (218 (115 (B (1.3)  (100.0)

300-500 27 20 10 11 20 22 6 3 0 119
(227) (168) (B84 (92) (168 185 (5.0) (25  (0.0) (100.0)

25

500-700 16 19 7 6 4 23 5 3 0 83
(193) (2290 84 (720 48 (@771 (60  (36)  (00) (100.0)

700~ 7 21 7 10 5 6 4 0 0 60
(117 (30 AL7 a7 83 100 67 00 (00 (100.0)

A 61 76 27 29 44 68 24 10 1 340
= 179 (224) (19 (85 (129 (2000 (71) (29  (03) (100.0)
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T =1 Mo 5B B =1 3] A
AR AREAS e TR 7
7 7 kA 28 ()
il 42 39 29 39 0 149
o ; (282) (262) (195) (26.2) 0.0) (100.0)
°T o1 66 %5 57 42 1 191
(34.6) (13.1) (29.8) (22.0) 0.5) (100.0)
30 25 27 27 1 110
20-30H (27.3) (22.7) (24.5) (245) 0.9) (100.0)
68 30 57 49 0 204
S -
= 40-50°H (33.3) 14.7) (27.9) (24.0) 0.0 (100.0)
10 9 2 5 0 26
A}
sosi ol (385) (34.6) ) (19.2) (0.0) (100.0)
e 35 22 28 24 0 109
= (32.1) (20.2) (25.7) (22.0) 0.0) (100.0)
- 28 15 26 18 0 87
AFA 7371
(32.3) (17.2) (29.9) (20.7) (0.0) (100.0)
et 45 27 32 39 1 144
(31.3) (18.8) (22.2) (27.1) 0.7) (100.0)
oz 30 20 19 12 1 82
2% = (36.6) (24.4) (23.2) (14.6) 1.2) (100.0)
- A% 78 44 67 69 0 258
= (30.2) (17.1) (26.0) (26.7) (0.0) (100.0)
PESE! 12 8 22 11 0 53
= (22.6) (15.1) (41.5) (20.8) 0.0) (100.0)
A5 A= 6 3 9 8 0 26
e (23.1) (115) (34.6) (30.8) 0.0) (100.0)
g A= 78 50 46 51 1 226
(34.5) (22.1) (20.4) (22.6) (0.4) (100.0)
e —— 12 3 9 11 0 35
(34.3) (8.6) (25.7) (31.4) 0.0) (100.0)
o 12 8 13 13 0 46
T (26.1) (17.4) (28.3) (28.3) 0.0) (100.0)
2 2 3 6 4 0 15
B (13.3) (20.0) (40.0) (26.7) 0.0 (100.0)
49 mems 25 9 11 8 0 53
(472) (17.0) (20.8) (15.1) 0.0) (100.0)
AR/ AR 13 10 16 8 0 47
%A (27.7) (21.3) (34.0) (17.0) 0.0) (100.0)
AL RA] /S5 41 21 24 37 1 124
2 (33.1) (16.9) (19.4) (29.8) 0.8) (100.0)



Thul] /4] 1] 2 9 4 7 8 0 28
=] (32.1) (14.3) (25.0) (28.6) 0.0) (100.0)
6 9 9 3 0 27

71 e}/ R4
(22.2) (33.3) (33.3) (11.1) (0.0) (100.0)
300 25 14 20 18 1 78
(32.1) 17.9) (25.6) (23.1) 1.3) (100.0)
37 19 29 34 0 119
Az 300-500 (31.1) (16.0) (24.4) (28.6) (0.0) (100.0)
. 24 18 21 20 0 83
500700 (28.9) (1.7 (25.3) (24.1) 0.0) (100.0)
00 22 13 16 9 0 60
(36.7) 1.7 (26.7) (15.0) 0.0) (100.0)
. 108 64 86 81 1 340
v (31.8) (18.8) (25.3) (23.8) 0.3) (100.0)
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<HE 10> 270710 AFe] 9 Aol 24

T Ak maAFel= B @R AT AA
Apged Aradd avedd svwdd 0
N 2 20 30 15 2 149
s
v (55.0) (13.4) (20.1) (10.1) (1.3) (100.0)
°= o4 134 12 39 4 2 191
(70.2) (6.3) (20.4) 2.1) (1.0) (100.0)
66 11 26 4 3 110
20-30 (60.0) (10.0) (236) (36) 2.7 (100.0)
134 19 38 13 0 204
SE -
v Sl (65.7) (9.3) (18.6) (6.4) 0.0) (100.0)
16 2 5 2 1 %
Ak
605 l’d (61.5) (7.7) (19.2) (7.7 (3.8 (100.0)
e 62 15 2 B 2 109
= (56.9) (13.8) (20.2) (73) 1.8 (100.0)
AT o 52 4 24 5 2 87
) ° (59.8) (46) (27.6) (5.7 (2.3) (100.0)
e 102 13 23 6 0 144
(70.8) (9.0) (16.0) (4.2) (0.0) (100.0)
- 50 5 23 2 2 82
&
s (61.0) 6.1) (28.0) (2.4) (2.4) (100.0)
= % 166 27 46 17 2 258
N (64.3) (10.5) 17.8) (6.6) 0.8) (100.0)
zols 41 7 3 2 0 53
= (77.4) (132) (57) (3.8) (0.0) (100.0)
ARy A)/= 19 2 4 1 0 26
e (73.1)) (7.7) (15.4) (3.8) 0.0) (100.0)
- 142 21 50 12 1 226
(62.8) (9.3) (22.1) (5.3) (0.4) (100.0)
14 2 12 4 3 35
&} 2] =
W A/ (40.0) 5.7) (34.3) (11.4) (86) (100.0)
R 33 3 9 1 0 46
T (71.7) (65) (19.6) (2.2) (0.0) (100.0)
54l 10 0 2 1 2 15
(66.7) (0.0) (13.3) 6.7) (13.3) (100.0)
S 34 7 9 3 0 53
(64.2) (132) (17.0) (5.7 0.0) (100.0)
2] AT/ A7 & 27 4 14 1 1 47
B R (57.4) (85) (29.8) 2.1) 2.1) (100.0)
T 78 14 22 9 1 124
e (62.9) (11.3) a7.7) (7.3) 0.8) (100.0)
o/ 1] 2 2 21 2 4 1 0 28
(75.0) (7.1) (14.3) (36) 0.0) (100.0)
13 2 9 3 0 27
L z)
71E/7 (48.1) (7.4) (33.3) (11.1) 0.0) (100.0)




a0 58 7 12 1 0 78
(74.4) (9.0) (15.4) 1.3) 0.0) (100.0)

73 11 23 10 2 119

3 —

e 00-500 (61.3) (9.2) (19.3) (8.4) a7 (100.0)

- 50 9 17 5 2 83
500-700 (60.2) 10.8) (205) (6.0) (2.4) (100.0)

00 35 5 17 3 0 60
(58.3) (83) (28.3) (5.0) 0.0) (100.0)

e 216 32 69 19 4 340
B (63.5) (9.4) (20.3) (5.6) 1.2) (100.0)
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<HEE 11> A7 A0] M o] &34 o] B4

28 A
13 4% 2-33] A% 4-53 A% 63 o4 7] €
a 77 62 6 0 4 149
o h (51.7) (41.6) (4.0) (0.0) 2.7) (100.0)
= o4 36 85 11 1 8 191
(45.0) (44.5) (5.8) (0.5) (4.2) (100.0)
58 45 3 0 4 110
20-30% (52.7) (40.9) @7 0.0) (3.6) (100.0)
95 90 13 1 5 204
e -
40-50 (46.6) (44.1) (6.4) 0.5) (2.5) (100.0)
I 10 12 1 0 3 %
(38.5) (46.2) (3.8) 0.0) (115) (100.0)
g 48 57 0 0 4 109
= (44.0) (52.3) 0.0) 0.0) 3.7) (100.0)
. 43 33 6 1 4 87
AxA A7)
(49.4) (37.9) 69) (1.1) (4.6) (100.0)
e 7 57 11 0 4 144
(50.0) (39.6) (76) 0.0) (2.8) (100.0)
_ 39 37 4 0 2 82
"=
. (47.6) (45.1) (4.9) 0.0) (2.4) (100.0)
= % 124 110 13 1 10 258
- (48.1) (42.6) (5.0) 0.4) (3.9) (100.0)
] 37 14 0 0 2 53
& o]3}
(69.8) (26.4) 0.0) 0.0) (3.8) (100.0)
B 17 8 1 0 0 2%
. (65.4) (30.8) (3.8) 0.0) (0.0) (100.0)
I —— 9% 107 16 1 6 226
(42.5) (47.3) (7.1) (0.4) (2.7) (100.0)
Herel A/= 13 18 0 0 4 35
(37.1) (51.4) (0.0) 0.0) (11.4) (100.0)
N 21 22 3 0 0 46
o (45.7) (47.8) 65) 0.0) 0.0) (100.0)
s 7 8 0 0 0 15
K (46.7) (53.3) (0.0) 0.0) (0.0) (100.0)
S 19 20 2 0 2 53
(35.8) (56.6) (3.8) 0.0) (3.8) (100.0)
49 AR/ AR & 32 13 0 1 1 47
B 2 (68.1) (27.7) (0.0) 2.1 2.1) (100.0)
R 60 51 10 0 3 124
TUETE 44 (41.1) (8.1) 0.0) (2.4) (100.0)
ol /] 2 14 10 0 0 4 28
(50.0) (35.7) 0.0) 0.0) (14.3) (100.0)
AR 10 13 2 0 2 27
B (37.3) (48.1) (7.4) 0.0) (7.4) (100.0)
A5 -300 48 21 4 1 4 78
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(61.5) (26.9) (5.1) (1.3) (5.1) (100.0)
_ 53 56 5 0 5 119
3007500 (445) 47.1) 4.2) 0.0) (4.2) (100.0)
40 38 2 0 3 83
500700 (48.2) (45.8) (2.4) (0.0) (3.6) (100.0)
“00- 22 32 6 0 0 60
(36.7) (53.3) (10.0) (0.0) (0.0) (100.0)
A7) 163 147 17 1 12 340
v (47.9) (43.2) (5.0) (0.3) (3.5) (100.0)
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<HE 19> ~Z1A0] HH| A o] &7 7t o] B A

271710 Aul 2 o] g7 7

TR 9 1 A A
9 mw 3ee Hw 67}?@1 1oy
i 36 46 29 33 149
Jeo h (24.2) (30.9) (19.5) (25.5) (100.0)
°= o4 54 44 38 55 191
(28.3) (23.0) (19.9) (28.8) (100.0)
35 39 14 22 110
20-3074 (31.8) (35.5) (12.7) (20.0) (100.0)
47 42 50 65 204
o‘j 2] _
° 40-50+H (23.0) (20.6) (245) (31.9) (100.0)
8 9 3 6 %
A}
60 °1 4 (30.8) (34.6) (11.5) (23.1) (100.0)
32 27 26 24 109
&
(29.4) (24.8) (23.9) (22.0) (100.0)
% 17 21 23 87
A FA #47)
(29.9) (19.5) (24.1) (26.4) (100.0)
e 32 46 20 46 144
(22.2) (31.9) (13.9) (31.9) (100.0)
- 22 28 3 24 82
"
. (26.8) (34.1) (9.8) (29.3) (100.0)
= - 68 62 59 69 258
B (26.4) (24.0) (22.9) (26.7) (100.0)
] 20 13 11 9 53
BESE
(37.7) (24.5) (20.8) (17.0) (100.0)
AR A/ 6 8 6 6 26
e (23.1) (30.8) (23.1) (23.1) (100.0)
T 55 63 43 65 226
(24.3) (27.9) (19.0) (28.8) (100.0)
- 9 6 7 13 35
(25.7) (17.1) (20.0) (37.1) (100.0)
R 13 8 6 19 46
o (28.3) (17.4) (13.0) (41.3) (100.0)
) 5 10 0 0 15
a4
(33.3) (66.7) (0.0) (0.0) (100.0)
S 10 11 12 20 53
(18.9) (20.8) (22.6) (37.7) (100.0)
g Aw/ARTIE 12 13 13 9 47
B 2 (255) (27.7) (27.7) (19.1) (100.0)
RN 38 29 23 34 124
e (30.6) (23.4) (185) (27.4) (100.0)
ahel /] 4 9 9 6 4 28
(32.1) (32.1) (21.4) (14.3) (100.0)
3 10 7 7 27
2 z]
e (1L1) (37.0) (25.9) (25.9) (100.0)
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200 %5 277 13 13 78
(32.1) (34.6) 16.7) (16.7) (100.0)
400500 35 2 % 29 119
e (29.4) (24.4) (21.8) (24.4) (100.0)
- 17 23 17 25 83
500-700 (20.5) (27.7) 21.7) (30.1) (100.0)
13 11 10 % 60
00 21.7) (18.3) 16.7) (43.3) (100.0)
A 90 90 67 93 340
(26.5) (26.5) 19.7) (27.4) (100.0)

- 141 -



o] 4]

[e)
A 270A0) o] g &
T 1099l 10-30%k¥l  30-50%k  50-1009M9  100%HS) AA
v gk u u Wk u] g o] 2
o 76 57 14 2 0 149
g (51.0) (38.3) (9.4) (1.3) (0.0) (100.0)
° o7 93 66 30 0 2 191
(48.7) (34.6) (15.7) (0.0) (1.0) (100.0)
53 33 24 0 0 110
20-30%H (48.2) (30.0) (21.8) 0.0) 0.0) (100.0)
102 81 17 2 2 204
a9 40-50t (50.0) (39.7) (83) 1.0) (1.0) (100.0)
601014 14 9 3 0 0 %
(53.8) (34.6) (115) (0.0) (0.0) (100.0)
P 55 44 10 0 0 109
(50.5) (40.4) (9.2) 0.0) (0.0) (100.0)
A o 47 32 8 0 0 87
(54.0) (36.8) 9.2) 0.0) (0.0) (100.0)
e 67 47 26 2 2 144
(455) (32.6) (18.1) (1.4) (1.4) (100.0)
. 40 27 15 0 0 82
. (48.8) (32.9) (18.3) (0.0) (0.0) (100.0)
= e 129 9% 29 2 2 258
(50.5) (37.2) (112) 0.8) 0.8) (100.0)
zols 37 13 3 0 0 53
(69.8) (24.5) (57) 0.0) (0.0) (100.0)
a4 14 9 3 0 0 2
. (53.8) (34.6) (115) 0.0) (0.0) (100.0)
o T 104 84 34 2 2 226
(46.0) (37.2) (15.0) 0.9) 0.9) (100.0)
- 14 17 4 0 0 35
(40.0) (48.6) (11.4) (0.0) (0.0) (100.0)
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