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item ZEA
24 A 54
U= oE AlS o8 SAET dUgs
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M= E (Cronbach's @) 731 .696 683
AAAE 77
KMOS$} Bartlett #74 KMO=.777, x%=1,382.735 p<.000
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(E 10) AUE £ 2T £4) 2984 A

factor
item ZEA
NsA 7 AL b AeA AR
AEES AT o ME7ITHE F2 o]83it) .809 155 022 679
AFet B AT de 7HAS I A EL 162 051 217 631
U AES 7Y dol HEE HobA
Wlmaie Holoh 705 .058 264 570
g sz ool AEZES Ast7] £]3
A sEeks g GO -.044 821 196 714
LB FHHE AS Foldtt
U &3 ZAAHE €7+ Holth .068 73 324 708
4% o) AES BHSHE AL Tulze
ol 347 741 -.068 674
U= @4 7148 blwste] adgict 158 1199 804 712
L ZZo] 3 7Aool & AL FLUsHy
= EAel T bRl 4 S wdsl ) 132 789 694
s W A7He Ex}st= wolrk
9%t 1.938 1.909 1.535
HAH(%) 24.225 23.857 19.189
=2 (%) 24.225 48.082 67.271
A2 % (Cronbach's @) 700 727 .635
AANF = 767
KMO&®} Bartlett A3 KMO=.782, +?=1,199.408 p<.000
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item s i PR 2EA
= TFA] =
MAe AR 0L
L A7 g7t A7 ol ZAT Lokl
= ]; SR }f,] AR £ 851 056 215 774
oA AFEE £YSt= Zo] Al
L SES AN YU eelEg
e SRS A dEEE 2% 793 268 071 706
EHEE AS ol
L SRS auels Aol e Uo
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Stk
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Folska A
L ouel AEE 9142 ekl 4 gl
2} 4 }9,4 1_4 T U A 211 235 852 826
S TS Holtt.
U SE P A ol dolrk g4
HaE el DEF, 178 313 820 802
187 2.174 2.012 1.730
BAH%) 27.170 25.145 21.630
=2 (%) 27.170 52315 73.945
A2 % (Cronbach's @) 797 778 785
A= = .854
KMO&S} Bartlett AR KMO=.850, +?=2,020.643 p<.000
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o] E.7} 8] 3 e SISk
-4 = 1_‘1] O O \_E] —Tﬂ'\—ﬂ Oﬂo:l 1l
BAA o2 AlEol e o S|
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e fets ARl 28 A 84 123 332 132 758
AdqelEe] wHZl QrE HH AP
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sl Aot
Ag2so AFoluzE AL 2= 9)
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Sastt
DR s Qg min]gdot mEilo
.033 197 .856 .140 192
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= W7t obfta] Eolshe S4lolzlz Ao
A AZO of Wi} .346 247 .657 175 643
e Hgade Qg EWs] wHsict 127 272 044 .858 829
%; io]alxn?l; E'i,;
= slelase °_ B dedv, A e s 357 24 724
2xgo] oA 5 AF Agglct
87k 1.576 1.527 1.487 1.439
B %) 19.706 19.089 18.588 17.989
+2(%) 19.706 38.794 57.382 75.371
A1 Z] % (Cronbach's «) 682 661 614 632
AAA = 815
KMOS2} Bartlett A KMO=.846, x+?=1,342.850 p<.000
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Sloj ] 3.287 1.008 051 27477 298" 166™" 452" 1527 463" 439" 426" 468" 3937 457" 1
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Autd E40] WE A71AHA AolE BAG AdE (E 14y prh, B4

3’ (F=8.416, p<.001)?+ R
A (F=11.412, pl00D] dis] EAA o §olat o)z} tepdh 2, AFs
A AT PAL T $54 2900 oA 23-25419] A 20-22419] HlH]
AHos & Aow veth A47AH4L A Fold] wat el
G5 Blste] BAE Fass] o7l Ao Mol ok Aol %
ol wet AEAT ZolA ARe} Helvte] BAE Fo| AR ArES

QIEAEFH wetA= A7 EAY £ T AEL(F=5.404, p<0D), ‘&
A (F=13.429, p<.001), “&54(F=6.106, p{.00D)o tis) EAHCcz G
g Zpol7t yEtHth. &, AFSEA A AT aclel dlojAle 105h migh
o] A% 309 ool Mg Ao R w2 Ao yetgy, ‘WA T &



54 891 SlojA= 109k BTk, 10-20%H =9k, 20-30%H w|Rbe] H 9
309 ool Hls] AdiAdor w2 ZAoR UE ZolE HAH. A7|EA

dol w25 B9 AdETE 2919 A ThAEe] Sttt vE JolA
o

ol EA RS I A 54

20-224° 3.548 3.430 3.324

23254 3.600 3.743 3.697

o] 26-294]¢ 3.688 3.611 3.516
Fgt 1.250 8.416""" 11.412°7°

A2 A4 - b>a b>a

n5sty EY° 3.642 3.584 3.543

ety EAESAH 28 3.611 3.575 3.479

2% et EAHSTA Zh)- 3.347 3.707 3.667

Fat 1.100 304 810

AFEA - - -

1091wk 3.876 3.674 3.560

10-209H¢) ojetb 3.617 3.707 3.605

20-309H¢] ok 3.605 3.659 3.530

HEAZE 309r o] 3.384 3.180 3.222
Fgt 5.404" 13.429""" 6.106" "
RE pa Ddpd Dl od
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(B 15) JHE 43 EA

2 4713494 ol 2 A

A2

SrEE 4w 24 2479 A4 54
A AT A0 3.717 3.675 3.608
9 Zupzb 3.620 3.525 3.475
e 4 g}o]ﬁaqmic 3.220 3.405 3.303
- oty Latelmd 3.508 3.545 3.312
° EX BTN 3.826 3.778 3.696
Fzt 6.1517"" 3.162° 4.010"
AFSEA eyc, ayc, byc eyc eyc
A8 oz 2ag o 3.809 3.733 3.669
N7 o7t AAY AT P 3.583 3.585 3.502
JHE 47 TAS FHely Ae e 3.275 3.281 3.167
g5k H4 Al 3.462 3.508 3.395
Fgt 10.128""" 8.477°"" 10.280"""
AP EA ayc, bye ayc, byc ayc, byc
00A1-064]* 3.617 3.625 3.500
06A4]-12A1° 3.125 3.218 3.321
AHE 57 12A]-18A]¢ 3.490 3.496 3.346
A7 18A]-244]4 3.840 3.754 3.653
Fzt 18.622""" 12,683 73277
A2 d>cdb, adb d>cob d>b, d>c
1A17E o] s 3.998 3.742 3.661
% Wt 1A 72417k mgtb 3.588 3.667 3.536
AHE &7 2X| 7k o)A 3.199 3.246 3.244
A7 Fzt 36.100""" 19.559""" 11.506"""
A5 BA aybyc ayc, byc ayc, byc
2 1-33) 3.938 3.697 3.569
JHYE £WS 4 4-63]° 3.531 3.584 3.526
53 4 73] o)A 3.296 3.438 3.374
A =512 Fgt 27677 4.994" 2.888
APEEA abyc ayc
A0 AR FHEo] goldA? 3.682 3.724 3.660
Ze AJmol 44 wlwrt #9A4° 3.515 3.562 3.488
AHE 57 Az o] 71Z o] AHHFAC 3.583 3.561 3.430
o]G S EquA7l Ba]siad 3.714 3.456 3.403
Fzt 1.551 2.436 2.7517
AG R A - - -
"pL05, T pL01, T pc001
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N volo] whebdl 2T £4 F V153 JHA(F=13.108, p<00

D, “A8A 742" (F=4.949, p{0Deol tis] TAH = {7t Aol7t et
=, AAFRA Ad V1eA e AeH kA adle] SlojAs 23-25A14
26-29A19] 7% 20-22A1°0 Hlsf HHiHom w2 Aor YErH

zEot o wetMe AR £4 F 7158 7HAN(F=3.266, p{05),
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SAHCR {oFt Aol7t UEtth &, AASRA Ad VsA et AE
2 7kA ]l QlolA: 109 w|gholut 10-209+¢d =gk, 20-30%Hd =]gh
o] A% 30t ool Hle] AHHoR w2 ZoR yeyy, ‘FHEH s
agle] 9lojAEx 10-209HY wlwtolit 20-307H mghe] ¢ 10%HY uwgho]
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gAoR e A0 et oS Barh A v} e 4

oury EA4 Z15A 7k #EA skx A8A T
20-22A4° 3.324 3.253 3.403
23-254° 3.720 3.390 3.647
Lto] 26-294° 3.623 3.405 3.642
Fak 13.108"" 1.764 4.949"
AT EA bYa, cya - bya, cda
a5ty ¢ 3.361 3.281 3.364
et EAHSAY ZEeh® 3.584 3.356 3.588
&3t e ZAHSA Zh- 3.467 3.333 3.720
Fat 3.266" 304 3.144°
A2 b>a - ca
109h w]Rr 3.625 3.076 3.644
10-207+1 w]q® 3.663 3.516 3.658
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240 golgt o7t uehdeh . AFEA Ad 5 e A

4 b 2] QolAt AF Uil BRT o £BL e S FAS A
S Ae W AW A, ADE elg7t QAG ANE 0 68 st A9
Hjs) griHos e Ao ey, HeA 7 adle] gleldt Az

Asta e w £We st Ao e AYdon = Aowm enirt
A A9t AeA A B A ABL Fusy] Y6 F2 4B o
Au A A7 we A 4% AY AAE 577 QR AEL FHls

AHIZHAAGF T 71%5F 7HA(F=9.318, pl.
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SAACR {olgt o7t Uetth. &, ARREA Ay V)5A shRer #g
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b B A9 AAm gEO] 4HE wuste] AES Fuse WE Wad A

AYE 7 offol wetd AMANYF F V%A 74 (F=3.779, p<.0
5), ‘A FFA(F=6.566, p{.001), ‘A-&A 7}2'(F=4.287, p{0De] sl =
AROR Golat Apol7t uebedth. =, AFEA AW 157 A6 GlolA

e gEe A HEt HAAY AR Aol AN 2B s AL
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(B 17 d"9E 47 B4 o U7X 2ol 24
PP iom o e o aed A
JHE &3 B4 o
LA A 3.664 3.388 3.641
EupAP 3.556 3.374 3.559
AdE 4w 3}0157%\315 3.348 3.212 3.335
Wby eapelmd 3.185 3.090 3.278
A ERAEAH L 3.700 3.474 3.778
F3t 5.322"" 2.115 4.138™"
APTEA e>d, a>d - e>d, edc
48 oz 2 o 3.759 3.435 3.857
NZYE o897t QA AAe o 3.507 3.469 3.417
AEE &Y A4S FAsty AL o 3.178 3.041 3.259
% 4 = 3.390 3.097 3.277
Fzt 13.282""" 7.457"" 16.773°"
AR abyc, ayd byc, adc  aYc, ayd, ayb
00A]-064]* 3.383 3.383 3.450
0641-124] 3.423 3.074 3.298
o 473 124]-184]¢ 3.333 3.201 3.373
7y 18A]-24A]4 3.722 3.513 3.760
Fg 9.318™" 7.671°"" 10.152°"
AL EA d>c, db d>b, ddc d>b, d>c
1A]7E o]ah 3.683 3.164 3.704
o1 Bt 1A ZF-2417F |t 3.559 3.540 3.574
o £33 2A7E o)A 3.333 3.174 3.335
7F Fzt 7.104" 12.500""" 6.702""
At EA ayc, byc bya, byc ayc, byc
24 1-33)° 3.703 3.265 3.609
JHE &S 4 4-63]° 3.464 3.425 3.519
s 4 73] oA 3.430 3.322 3.522
A =L 514 F3t 6.216"" 1.670 623
AFTEA avc, avb
g JH FHEo] golgA® 3.549 3.576 3.633
Ze AR 44 Blart 49A° 3.614 3.382 3.621
AHYE 27 AFEo] 7hAo] AFsA- 3.591 3.119 3.577
% SEqu AT B a A 3.283 3.299 3.255
F3t 3.779 6.566" 4.287"
AP b>d, c>d ayc ayd, byd
"pL05, T pL01, " pc.001
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3) Wit 4 9 AHE 43 S4o] B2 FHE FUAT ol
Qutx Ao W2 P TuAF Aolg BAF AL (& 18)3} 2T}
EAZ5} olo] mabdl SPEE TR F ASIHYANET (F=3.484, pC.

05l sl FAACRE Fefgt 2|7t et &, AFERA Adt AFS| A 9
A FF Q910 QlolA 23-25419] AL 26-294]] H]4]
o2 Yetgth ARz UA e A o2 AFA BEoRe v YAY ¢
£ FA5H o7le Aer FHT 4 Qi

Qu2EFH Qo] PFFE FMAAF F ;TS (F=5.850, p<.0D), THA]
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Ao UEEL, ‘BAISFA QRlif ARSAH QA E gl glojA 10-20
Th m|gtolut 20-30%H |9, 305H o]AFe] 79 109H mighol] H]a Aty
Hog w2 ZAoR Ugyrth ol TAFFet ASHXZIIF w2 B
ANA BAZE Zo] F8sty] "ol |1t B2 Aol Hof RE
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R et TN AR AR ET
20-22A4° 3.183 2.863 2.901
23-25A4 3.362 3.013 3.149
Lto] 26—29A4° 3.202 2.789 2.874
Fat 1.939 2.260 3.484°
A4 - - b>c
a5ty & 3.278 2.879 2.971
et A 2gh 3.235 2.888 2.975
2F5 st ZAHSTY Zghe 3.267 2.933 2.900
Fat 091 027 .049
A4 - - -
109H ok 2.976 2.351 2.428
10-207+ o]et 3.453 2.832 2.968
20-307H mjgr 3.240 3.049 3.086
el 309Hel o] A4k 3.119 3.127 3.202
Fg 5.850"" 12.694""" 9.740"""
AT EA bya, byd dda, cda, bpa dda, cda, ba

EETY

"pL05, T pL01, T pc.001
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(F=4.941, p<.01), ‘TAF(F=40.454, p<.001), ‘Ar2]& 23 (F=31.757,
pLo0Del tHal SAIR SR Fogt o7t ettt &, AAREA ZAa He
F9 Q917 TAFA 99l AFSHLASFT gl SlojA= ¥ 4-634 ¥
73] o]F Fulist= A 4 1-33] Fuiste Aol Hs dHHeR =2 A
o8 Uty TAFEFet AS A QX E 1 w2 S HFEA v AF

S o Wol] FujstE Aoz 4T 4= 9t
AHE £33 o]fo wetA = 3MFE i T A FFF(F=3.898, p<0
ofgt apol7t i
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e TP ] ] REEERES
e nm = etz TN ZT -
LA A 3.370 3.133 3.124
EupAP 3.237 2.807 2.961
AdE 4£m 3}0157%\315 3.155 2.981 2.972
- Wby eapelmd 3.011 3.132 3.111
° ZHEAHA 3.304 2.433 2.639
F3t 1.657 7718 2.749"
A2 - aye, de, e ave
A Fuiyt 2eg o 3.323 2.723 2.838
N7 o7t AAY A mb 3.337 2.982 3.064
AEHE £ F4e FAsty AL o 2.947 2.965 3.061
el Hd Al 3.169 3.113 3.046
Fzt 4.450™" 3.764" 1.870
ALSH A bYc, ayc d>a -
00A]-064]* 3.433 2.467 2.775
0641-124] 3.083 3.010 3.106
AEE &7 124]-184]¢ 3.005 3.042 3.024
SEda=i 184]-244)¢ 3.423 2.807 2.918
F#t 8.122""" 4.479"" 1.179
AP EA d>e, db ca -
1AIZE o]} 2.952 2.354 2.472
% Wt 1AIZF=2A17F mgtb 3.499 3.068 3.189
AHYE 27 271} o)A 3.104 3.157 3.130
A7+ Fgt 19.193""" 35.332""" 24,9917
AP EA bya, byc coa, bya bya, c>a
4 1-33)° 3.071 2.401 2.509
JHE £PS 4 4-63 3.340 3.082 3.107
s 4 73] o]AF 3.331 3.231 3.360
Al Eul 8l Fzt 49417 40.454""" 31.757"°
AP R bYa, c)a cya, bya oa, bya
AEO JH FHEo] LolsiA 3.469 3.011 3.157
Ze g 44 Blart 49A° 3.253 2.878 2.998
AHE &3 AFEo] 74AHo] HHA A 3.106 2.886 2.957
olf G5 Au 27t B 3.142 2.739 2.679
F3t 3.898"" 1.356 3.569"
AP EA ayc - a>d
"pL05, T pL01, " pc.001
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2, p<05), ‘Slole] (F=4.148, pC05)o] thal BEAHCE old o7t et
g =, AFEA Ai mRgove add Selwe’ adld] goldr 23
~25419] A% 20-22410] Hls| Ao Ee Ao vehirt 200 Fuel
A% mWEpEugel e slojgele] ¢lof 208 Zute] Hls] FashA o7k Ao
2 84T 4 gtk ol 200 FW olF wEel g gAHTE Sek

BaE QA% WRwste] Azte] AWHE A o] 9k Ao B 4 9l
o). miicsle] e Q14T %4 SEE AgAHe] B AT(elgel, 201
6)o 41 20-30E]9] 79 254-204] Afele] mEishh Azgrky Azt

Ane HgE u, dolrt Solge] wet Wpwele] Ways welo] o I
AH9 2L AUL QY AoE B

ol o] 2H(2011)9] AFeNA 200 AWHOZ WP Teld ool Th3t B
24¢ A4St Beol el A g AU Utk AWE A
A g,

JARAZFA) WAAL ARBe|BE F BB (F=7.353, pL00D), A

P (F=4.471, p<0D), ‘wEFma] (F=11.842, p<.001), ‘sloj¥a] (F=9.875,
pLo0Del tHol SAR SR [ofgt Zol7t Uetgth &, AARRA AT ok
e a0 AP a9l ‘mEEAEE 89l Foj@e’ a]ldl lolxe
10-209Hd mlgholu}t 20-307Hd migh, 307 o]AFe] ¢ 109 ulghe] H|3]

2 E2 o= ygyEth qr@pdE 9% A& qlol 3wt
o REmdae o we FHe AEche A2 AP et niEui@ae] Hg
o] o]Ei} sojEe ol vl AiHoR 7] HfEOR AT 4 ot
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s AEEARE omae ggas I goras
20-22A41° 3.302 3.107 2.857 3.200
23-254° 3.443 3.286 3.137 3.455
o] 26-294° 3.229 3.061 2.868 3.224
Fg 2.149 2.508 4.242° 4.148"
A4 - - b>a bya
a5ty £ 3.368 3.302 2.921 3.136
ety EAESHY Zh®  3.299 3.110 2.963 3.317
AFy  dgd EJ@ETH 2 3.620 3.200 2.780 3.420
Fat 1.251 1.601 0.365 1.799
A4 - - - -
109 ok 2.892 2.789 2.397 2.835
10-209H¢1 w]gk 3.417 3.197 2.900 3.260
20-307H mjgr 3.450 3.212 3.126 3.488
QR 2 EF A 309H o] A 3.298 3.246 3.155 3.345
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ABSTRACT

The Effect of Self—determination on Cosmetic Purchasing
Tendencies and Appearance Management Behaviors
According to the Consumption Value Orientation in Untact

Shopping

Lee Hyun Jin
Department of Clothing

Graduate School of

Sungshin Women's University

In contemporary society, consumption patterns are continually evolving due
to various socio—cultural factors. Notably, the prolonged COVID-19
pandemic and the rise of single—person households have shifted the focus
towards the individual, leading to self-oriented consumption behaviors. These
societal changes have underscored the importance of contactless shopping via
online and mobile platforms, thereby expanding the untact distribution
market.

Consumers play a central role in purchase decision—making, making it
essential to analyze the diverse factors influencing their purchasing decisions

to understand consumer behavior. Particularly, the personality and values of



consumers  significantly  impact their consumption  tendencies, thus
understanding and recognizing self—determination is crucial for enhancing
buyer satisfaction.

This study aims to examine the impact of self-determination on cosmetic
purchasing tendencies and appearance management behaviors according to
consumption value orientation. The research sample consisted of 639 women
in their twenties from across the country who have experienced untact
shopping, and data were collected and analyzed using a survey method.

Self—determination was measured using three factors: autonomy, relatedness,
and competence. Consumption value orientation was assessed using three
factors: functional value, hedonic value, and practical value. Cosmetic
purchasing tendencies were evaluated based on three factors: pursuit of
pleasure, pursuit of ostentation, and pursuit of social status. Appearance
management behaviors were assessed using four factors: clothing management,
cosmetic surgery management, skin/body care management, and hair care
management,

Data analysis was conducted using the SPSS 29.0 statistical software
program. The analyses performed included Frequency Analysis, Factor
Analysis, Reliability Analysis, Correlation Analysis, Independent Samples t—test,
Analysis of Variance (ANOVA), Multiple Regression Analysis, and Mediation
Effect Analysis.

The results of this study are as follows.

First, regarding the general characteristics and untact shopping
characteristics of the study subjects, the age range was 20-22 years, and the

highest level of education was a university degree or below. The most



common monthly expenditure on appearance through untact shopping was
200,000 to 300,000 KRW. The most frequent shopping method was through
open markets, with the most common untact shopping situation being when
product purchases were necessary. The frequency of product purchases
through untact shopping was highest at 4-6 times per month. The most
common reason for engaging in untact shopping was the ease of price
comparison for the same product.

Second, an analysis of the differences in self—determination, consumption
value orientation, cosmetic purchasing tendencies, and appearance
management  behaviors according to general and wuntact shopping
characteristics revealed significant differences based on factors such as
expenditure on appearance, shopping method and situation, shopping time
and daily average shopping time, frequency of product purchases through
untact shopping, and reasons for shopping.

Third, the impact of self-determination on consumption value orientation
showed that higher levels of competence and relatedness were associated with
higher functional and practical values. Additionally, higher levels of
competence and relatedness, coupled with lower autonomy, were associated
with higher hedonic value. The influence of self-determination on cosmetic
purchasing tendencies revealed that higher levels of competence and
relatedness and lower autonomy led to higher levels of pleasure—seeking,
ostentation—seeking, and social status—seeking. Similarly, the impact of
self—determination on appearance management behaviors showed that higher
levels of competence and relatedness and lower autonomy were associated

with higher levels of clothing management, cosmetic surgery management,



skin/body care management, and hair care.

Fourth, the influence of consumption value orientation on cosmetic
purchasing tendencies indicated that higher hedonic and functional values led
to higher pleasure—seeking tendencies, and higher hedonic values led to higher
ostentation—seeking tendencies. When hedonic and functional values were high
and practical value was low, social status—seeking was higher. Regarding
appearance management behaviors, higher hedonic value was associated with
higher levels of clothing management, cosmetic surgery management, and hair
care. Additionally, when hedonic value was high but practical value was low,
skin/body care management was higher.

Fifth, examining the mediating effect of consumption value orientation on
the relationship between self-determination and cosmetic purchasing
tendencies revealed the following: Functional value partially mediated the
relationship between relatedness and competence within self-determination.
Hedonic value partially mediated the relationship between autonomy,
relatedness, and competence within self—determination. Regarding the influence
of self-determination on ostentation—seeking among cosmetic purchasing
tendencies, practical value partially mediated the relationship between
relatedness and competence. For ostentation—secking in cosmetic purchasing
tendencies, hedonic value showed a partial mediating effect for autonomy and
competence and a full mediating effect for relatedness. In terms of social
status—seeking among cosmetic purchasing tendencies, functional value
partially mediated the relationship between relatedness and competence, while
hedonic value partially mediated the relationship between autonomy and

competence and fully mediated the relationship between relatedness.



Sixth, examining the mediating effect of consumption value orientation on
the relationship between self-determination and appearance management
behaviors revealed the following: Hedonic value partially mediated the
relationship ~ between autonomy, relatedness, and competence within
self-determination. In terms of skin/body care management, hedonic value
partially mediated the relationship between autonomy and competence and
fully mediated the relationship between relatedness. For hair care
management, hedonic value showed a partial mediating effect for autonomy
and relatedness, and a full mediating effect for autonomy.

This study aims to provide cosmetic companies with foundational data by
verifying how self-determination among women in their twenties influences
cosmetic purchasing tendencies and appearance management behaviors
through consumption value orientation in untact shopping. This is expected
to offer effective promotional methods for cosmetic marketing and contribute

to the development of the beauty industry.
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