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ABSTRACT

The Relationship between Personality Type,
Self-Efficacy, Resilience and Workplace Bullying

Experience in General Hospital Nurse

Cho, Aeyoung
Department of Nursing Science
Graduate School of

Sungshin University

The purpose of this study is to identify degree of the personality type,
resilience, self-efficacy, and workplace bullying among nurses at General
Hospital, to ascertain the correlation between them and to ascertain facto
rs that may affect workplace bullying. Ultimately, it is to provide basic d
ata for the development of the workplace bullying prevention and mediati

on program for the development of the culture of nursing organizations.

This study collected data from October 22, 2018 to October 26, 2018 th
rough structured questionnaires from 260 nurses working at General Hos
pital in Seoul City, and the collected data were analyzed by descriptive s
tatistics, t-test, ANOVA, scheffe’s test, Tukey test, Pearson’s correlation

coefficients, and multiple regression analysis using SPSS / WIN 21.0.
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The results of this study are as follows.

The general characteristics of the subjects were 94.3% ‘for female’, 45.
0% for ‘under 26-30°, 2.4% for ‘under 41 ~ 50’ and 2.4% for ‘over 51" , 7
2.5% for ‘unmarried’, 58.3% for ‘no religion’, 74.9% for nurses graduated
from ‘4-year college’, 93.8% for ‘general nurses’, 34.6% of the respondent
s said that they worked for less than 5 ~ 10 years’, and 37.0% of the ‘o
ther departments’. 30.8%6 had witnessed workplace bullying. Workplace sa

tisfaction was 55.0% for ‘normal’ and 37.0% for ‘satisfaction’.

Analysis of differences in general characteristics in workplace bullying,
resilience, and self-efficacy showed that workplace bullying was significa
ntly different according to bullying witnessing, satisfaction. Resilience wa
s significantly different according to marital status, religion, final educati
on, and satisfaction. And self-efficacy was found to be different accordin

g to respondents’ marital status, religion.

DISC personality type distributions was 43.6% for S-type(Steadiness),
20.9% for I-type(Influence), 18.0% for C-type(Conscientiousness), and 17.

5% for D-type(Dominance).

Analysis of differences in DISC personality type in workplace bullying,
resilience, and self-efficacy showed that workplace bullying was different
according to DISC personality type. I-type(Influence) was 2.22 points: D-

type (Dominance) was 2.19 points: C-type (Conscientiousness) was 2.04
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points: S-type(Steadiness) was 1.97 points.

The relationship between DISC personality type, workplace bullying, re
silience and self-efficacy was analyzed using Pearson’s Correlation Coeffi
cients. The results showed that workplace bullying had a negative correl
ation with resilience, and resilience showed a positive correlation with sel
f-efficacy. In the analysis by DISC personality type, workplace bullying 1
n all types of personality showed no correlation with resilience and self

—efficacy. And resilience showed a positive correlation with self-efficacy.

As a result of the multiple regression analysis in order to identify the
factors that, may affect workplace bullying, witnessing of workplace bull
yving and the resilience was the factor affecting workplace bullying; work

place bullying was decreased as the resilience was higher.

As a result of this study, it was found that workplace bullying showed
a difference according to DISC personality type, and it was confirmed th
at workplace bullying had a relationship with resilience. Because resilienc
e can be strengthened by training, education, and learning, in order to st
rengthen the resilience of workplace bullying and negative relationship in
the workplace, it is necessary to manage the organization such as develo
pment of vocational training and job training. And in order to strengthen
the self-efficacy, institutional support such as encouraging graduate school
advancement, is a way to strengthen individual’s internal competence, wh
ich will lead to an efficient nursing work environment and ultimately to

prevent workplace bullying.
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