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<H2-2> BAwE (N=162)
oo &3} Mean=SD
v A A vhEel A g A oA JHES wWEY] 8] =it 3.87+0.61
= U #A4e ddAIE Zgisks SA A WEe® nptE ol =g, 3.85+0.64
AR 7 = PASARC) ﬂ dHstel vo AT HEE @ =83 3.69+0.74
o = AR A E&EH o2 g (rapport) 7t A2 5 ALEE e S A, 3.71+0.70
SeES = WAl A 2EE F7] A8 AEAd HEE ZFo] v 34, 455 #sh 3.94+0.56
= 9ALSE UldA Alolo Al M2 T2 Zhxle] AFEks oldlstE i gtk 3.85%0.57
T AR A7) JEOE NIAEAN AW gAE VAL S8t A =83 3.60+0.79
=3 3.79+0.50
= Aol Ado] Rttt Aty oj® =T 3.12+0.90
EIPABAIE DY = Ak dojH oA E= sl giE FEes =7dEtE Fa fddoh 3.04+0.94
= WAE Yol Al o) 5ol Ef FA 4 EH%J A4 A4S FAetE 28 @ 3.20+0.80
g A = 2= o] wdolaln AZIEHA vlSS vhag 2.99+0.97
= ged do] AR 2H9 EHUIT UrHHWZl = et 3.33+0.88
=3} 3.14£0.73
Ui oAbl gigh 3 S AARY 3FEA R S 2.72+0.91
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7]:}]37}‘%]_ 3_]%1:} H ]’E o) B .
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Z 3 3.24+0.66
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<H2-3> WU E (N=162)

94 = Mean+SD
W7t st tease nrt Q. 3.90+0.57

oA W7t sk tEd e oA vl T8 3.66+0.73
o] 7tas Ao = Yol Al oJu 7t i 3.47+0.79

=3 3.67+0.61

e vl tsed gk 58-S Al gk 3.55+0.73

AF YU Wt S s el vei 22 3 g 3.61+0.70
U= Ue] 7tso] 223 VeS H53 3.89+0.59

3 3.68+0.58
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A s vo] ted s 22 A4S, 3.64+0.73
=00 = o] 7ha e 9lojA EHyAdo] Q) 3.52+0.82
3 3.59+0.66

WAl dojui= ol tigh vo] oJge 2 A 3.00+0.98
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A 3.45+0.52
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=% Mean+SD
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U= w Aol 7tsALE avtE A ot 3.11+1.04
U= 7taAE AS deta Al 2.91+1.06
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A 3.06+0.84

_4']_



3. A ATALE S R A5

o ol

=
4=

ox
=2
£
f
2,
»
L
H

rJ

Badate] AFALS S W AR
&3 2o,
AA oo B TRHEA (p=032) R F HEHE (p<O.00D)ol A EAH o
2 fol@ AolE moth 2F wEne] AFPY A¥ WE (219:328) 1
of e aFuT BAHCE fols AHIET} =
oh<3#3>

J{m
o,

of oe AR Ao AE

[

o}

o

[e] o, 3 sk 2=
< Ae A = 3

o

32

_42_



kv Azl o] o S|aFA " R H 3 E ] =
<J—L3> EH 'OX]"J J;F_/‘]'ﬁ =1 =R —1"!‘"1:}'% = ooﬂ Lq'\_ (N:162)
A 2] o] =
54 T Mean+SD t or F p Scheffe
<30 18.18+5.07
Lol (A1) -0 18704501 0.64 525
y n & 18.23+4.90
AZ NE 19.1945.73 0.80 427
33 A o st 18.64+5.12
= A A o] 3} 18.13+5.03 1.47 232
A AFol A 20.47+4.96
<1 18.50+4.95
1-3m] vk 18.89+5.62
A3 =H( 3-5m| t 17.27+4.43 1.12 350
5-10w] 1t 18.58+5.37
100] 4 19.76+4.7
2y 5 16.80+5.23
9| 7w gb 18.26+4.01
A ER AR 19.36+5.27 3.00 020" a,b<d
S FAad 20.57+4.48
FEAle 16.91+5.80
R AL 19.13+6.38
=R 3u ¥ 18342499 O 743
an Bonpa 14.11+4.56
. BED 19.45+451  23.42 <0.001* ab<c
v T 21.90+3.28
AR S 17.00£4.55
7relu 13 18.28+5.79
NS 23] 18.19+4.78 0.31 873
IR 33 19.60+4.55
43] o) % 18.38+4.49
Fd: R 7 & REX) ok & 9.00
B 13 17.89+5.47
) 2% 18.45+4.59
reT sﬁ] 1982511 P 244
28
we g 43] o] % 18.60+4.82

#p<0.05, *#p<0.001
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A r=-0.215, p=0.006)5 EHRoH, AdFFAHES} FoJ3t ¢
o A##A (r=0343, p<0.00D)E KAtk T el HB =F9 AF

COVID-19¢} #d¥d AF e 29 Foldt &4 ddadA (r=0.193, p=0.014)
= HYon JugHES FoJsk ko] AaIA (r=0.241, p=0.002)E H. At}

<34>COVID-19¢} #ddd AF2EY s A =F,
AR WE, AL o) w o] 4 (N6
AFZEdzn  AAxs  ARAHE  AHYE
AR ~EY s 1
A8 weE 193 1
YIAHE 075 2417 1
Al A o] = -.215° 068 343™ 1

#p<0.05, *¥p<0.001
¥COVID-19¢F e AF2Ed X~
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(N=162)
W B SE B t-value p-value
(%) 7.60 2.82 2.70 .008
RS 3.13 0.72 0.32 4.38 <.001
COVID-19¢} #=# 4
-0.12 0.04 -0.19 -2.84 .004
AL~ EY A
YIAANHE 0.23 0.06 0.29 4.04 <.001
R? = 0.31 Adj.R* = 0.30 F = 2375 p<.001
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sjeta 9 Ay S wel A Ao re] Aol t-test, ANOVAE A
st om, AME AFS scheffé test® A8ttt COVID-19¢F ##E ¥ 23
2EY A AT, AU HE A ox= o] # A= Spearman correlation

coefficient® AF&3te] EX391 o, COVID-19¢ #dH e HAFAEf~ 744

wE, YHREZE Aol vA= JFe dotetr] skl multiple

1) ZF5ARe] COVID-19¢F #dd AF2Edae ZF §5d 53 wiow
B 3.09£0.67- ol Atk s Gl
3.26+0.727, ‘2931 2.67+0.85%, ‘WA e 3.42+0.76F o] ATk A eE S
Zh g 54 whHo g Wit 345+0454- 0] H AL, S Jd9uE Ayrd
T4 AARxE =9 37910504, ‘WA A A4 A 3.14+0.73%, 9
ofg A 7H 3.24:066% oAt AHYWEE= 7 FHE 53 who=w
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ABSTRACT

The Effect of Job Stress related to COVID-19,
Emotional labor and Empowerment
on retention intention of nurses working

at a infectious disease-specialized hospital

Kim, Haneul
Department of Nursing Science
Graduate School of Nursing

Sungshin Women's University

The purpose of this study is to determine the effect of job stress,
emotional labor, and empowerment related to COVID-19 on retention
intention. Ultimately, It is intended to provide basic data for efficient

management of nursing personnel.

This study collected data from August 27, 2021, to September 17, 2021
through structured questionnaires from 168 nurses working at the
infectious disease-specialized hospital in Seoul city. and The collected data
were analyzed using SPSS WIN 25.0. Regarding the analysis methods,
frequency analysis, percentage analysis, mean and standard deviation
analysis, t-test, ANOVA, Pearson’s correlation coefficient, and multiple

linear regression were employed, and for post-test verification, the
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Scheffé test was employed.

The following are the main results of this study.

The following are survey results related to demographic and job-related
characteristics. Regarding the age distribution of the subjects, 99 people
(61.11%) answered “under 30,” which showed the highest frequency.
Regarding the educational background, 136 people (83.95%) answered that
they graduated from a university; 136 people (83.95%) answered that they
are single, which answers showed the highest frequency. For clinical
experience, 51 people (31.48%) had “less than 3-5 years” of experience; 154
people (95.06%) worked in three shifts, which were the most popular
answers in terms of employment. 46 (28.4%5) of the subjects were working
at the internal medicine ward; and the most popular answer for job
satisfaction was “average,” which 115 (70.99%) of the subjects selected.
For the number of education on infectious diseases, all responded that they
had received “at least once” except for 4 subjects (2.47%) who answered
“never.” In particular, “4 or more times” showed the highest frequency; 50
(30.86%) subjects answered so. Regarding the number of training sessions
about wearing infectious diseases-related protective gears, all of the
subjects responded that they have received the training “at least once,”
except for 1 subject (0.62%) who answered, “never.” “2 times” showed the

highest frequency with 49 subjects (30.25%).

The job stress of nurses related to COVID-19 was 3.09£0.67 points on
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average on a b-points scale. Regarding each domain, ‘fear’ averaged
3.26£0.72 points; ‘alienation’ 2.67+0.85 points; ‘betrayal and anger 3.42+0.76.
Emotional labor averaged 3.45+0.45 on a 5-points scale. Regarding each
domain, ‘emotional modulation efforts in profession’ averaged 3.79+0.50
points; ‘patient—focused emotional suppression’ 3.14+0.73 points; ‘emotional
pretense by norms 3.24£0.66 points. Empowerment averaged 4.60+0.69
points on a b-points scale. Regarding each domain, ‘impact’ averaged
2.85+0.86 points, ‘self-determination’ 3.59+0.66 points, ‘meaning’ 3.67£0.61
points, and ‘competency’ 3.68+0.5 points. The average retention intention

was 3.06+£0.84 on a 5-—points scale.

3) According to the subject’s socio-demographic and job-related
characteristics, retention intention showed a statistically significant

difference by department and job satisfaction.

4) Retention intention showed a negative correlation (r=-0.215, p=0.006)
with job stress related to COVID-19; retention intention showed a
significant positive correlation with empowerment (r=0.343, p<0.001). Other
than that, emotional labor showed a significant positive correlation with job
stress related to COVID-19 (r=0.193, p=0.014), and a significant positive

correlation with empowerment (r=0.241, p=0.002).

50 The results of multiple linear regression are as follows. The

statistically  significant variables for retention intention Wwere job

satisfaction, job stress, and empowerment related to COVID-19 (F=23.751,

_70_



p<0.001), and the explanatory power was 29.8%. Among the
socio—demographic and job-related characteristic factors for retention
intention, job satisfaction (p<0.001) was statistically significant. Job stress,
related to COVID-19, had a statistically significant effect on retention

intention in a negative direction and empowerment in a positive direction.

Considering the above results, it is necessary to reduce job stress related
to COVID-19 and emotional labor, improve job satisfaction and nursing
work efficiency by improving nurse empowerment. To do this, it is
necessary to develop a simulation intervention program that can reduce job
stress related to COVID-19 due to the rapidly changing environment and

use it for regular education.
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