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Csikszentmihalyi & |Flow 282 =A47Y A% oJu 38 T8t #8& o]
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Csikszentmihalyi(1990) | _ ~ ° ° K -0
& e
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Rooney(1991) N Do
Az el Ad LY @& on
Flow Z®HlE 34, AH&27F HFE 43485 s7tsts 2431
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& Haworth(1994)
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Lutz & Guiry(1994) Compoo aEe wAl
Flow 282 AA, 7144 dazxdo 938 H4He= 79 A
Hoffman & A9 HAel 3 SAANAR B4, 2dHoz BFo] £
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kA €
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a4 Ry
Low A Ew Low
Low =HE High Low SHT High
(Skill (Skill)

<19 I> E=2¢ 1Y

=21 Hoffman, D. L. Novak, T. P.(1996). "A New Marketing Parading for
Electronic Commerece”, The Information Society, Ppecial Issue: Zheory &
Practice of Electronic Conumnerce. 60, 50-68
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AEA| 2]} skl om o] F3], F42(2001)2 AFEZL Awste &4
Sholl A 7Hd g el A v ArE A Fol &t FulE £ s W
0% 7MY AxE 2
oL & AFH Blusie] B

(Bloch & Richins, 1983), 955 W] &3 #Ad AFL AHUS &3 A%

<
v
=
PL
32
LI

o A ® AR Awel AFFT SAHZS AYi Udvk(Johnson, 1998).

_29_



Rogers(1998)= ol 770l oA oF Ao AN 28545 27

i

o
2,

A2 Ypded, A ARASS e aAe S Ao &

=
z
bt
-4
N
olf
o
u
et
iy
R
B>

Fol e Vo JRE AL 5 9o
M AR SRAE 1 2L ARl BE3te] AHY Hoz A7

o ol AdsAy A ojvA FEE &2 5 ATk sk

N

O FAAE 53 9B o #4e Judla At Heichler(1997)%
eebel wgol W@ HEo BAL wAHS s FasA thEelA
e ol olgEe A4 ve Fa oo

SA Holt dolx setdel W ¥ AT wMaE s ¢y &
o]

-.~
b
2

g Aol 7] o]t

.
bt

A & ARG A, GAT FETA, &3

vl A A gho] of

4
o
o
[
e
_|>i
)
>
)
A
o
il
dot
r o
o
K

gJolnwA Frisels 54 3
AEY &P E AN s FAR) oS
Mg A, AgTEe] Ag S o)

5 § Zwa Pl Eshe] #AE
gk Ak Wrh(Feks, oW, 2001 FoA, 2002 FA%E, A

2005 AU £BL B A FF Pt TS FHEEE 9

i’
bt
Hie
o
o
o
il
r o
1>
i,
2 My
o,
i)

N &g o] Mulx Fdo] auxpe] Fufo)ime] o

_30_



ch(uk6-2], gk 8], 2001; ©] %8, 2000).

il
—_

IO
To

AE U

J)

B
e
s
=

,_Ir\”
A
e
8¢

e

~

AE U

25747 o

s
a

ZA s2vAe A4, ¥

Eal

A A

)

Sof e AF7} R Rl

SR

3T
=

ol Ao A3

Ay2
o

Z2H A7 QY &

).

B},

o} . 312}

o)
=

o #A=

s
a

o) o

=1]
=

2+3 Aol EHl E

_3‘]_



Gt

=0

B!

ol HA

0}

A &

14l

ol E

JJo

Foh )

=1
=

Abo] E B}

o) 7 9

Hb

Py

H9

A EHE

HT

H8

Az4 44

Aztd §ol 4

o 44

H1

H2

or Je
of e
o
A T
B RO
o o

o

H3

H4

_82_



Cynthia, 1984).

Bandura(1997)< s28fioF st Aol Wik A7jas kol dod i<

Wood and Bandura(1989)+ =2 A7|&53S Ze A9 ES 187 &
= Atghol vlE] HAE B EAs sty sk Aol o, 2

of MAS W IR AUE LAt domE A EFHe] e Aol

olg 3 7]1E9 AFNME B nle} o] AU Hat$-A 27
THEol masE A Hx 294 % vSE AV fd H w2 AR

Mg 3] g8 FESE U 49T Aotk mekd B ge HES

I

ol fol

2



JJo

1

0]
pal

o

AlAFIL Ao Frrf o

of A o] A u] o]

7

3
a0 7 2]

-

R

AR

i

0]
hal

o

ol

3T
™

Klein(1998)2 1 Ef Yl

b 2= 9]

I

A

)

[
"o

o

el

fvsel

T

o}

Davis(1989) 9]

= T

I~

el
T
frss

s
OO

!

o
No

pzel

oo

]

A

0]

(e}

d
[e}

%
A

2R
o] %

i

R

by

B A7) &
AR ALE

=
T

=

st 4= 2t (Chen, 2000).
=i

g 7

[e)

R

ﬁg]/\g

A7k A

874 °ll

=r

B

o
Njo

A

el
oln

R

T
\_._,mo

T
OO

p—

o
N
Ko

—

NI

]
A

vzl

)
¢+

o

oo

el

A

o] Azwloln} 7]

<K
y=

i
A

ol
oo
w

~N

Ao Abgol o &

O~
=,

Aol Al ~wglol} 7]
4 2 H(Venkatesh, 2000).

=
=
s

oy
H

fuy

ol

_34_



Aol .

]

=

o
A

o

)

~

sl

3) B4 27

B
=

v 2ol

)
=

L
h=3

Al 9™, Strader and Shaw(1997)= <UE Y &

=

st el vehd A

7 2

=i
=
T

.

ol 4]
o

o)

3

1]

2o

—~

o
pul

oz anxsk 24 sl

©

p—

ki3

o

W, dvfArel =41, 7HQ

39,

S

Aol 2}

)
o
Gs

k!

.
o

B

4
:Aﬂ

=K

T

o

ald

=3

FAY AR A
EE Al

A, 2002).

°

R

= O

A

ow, /W el Thw

1

°
AN E <

R

off i

==
=

W7 9](2004) 9]

4 1 o]

0

4r
Bl

ol
v

—

NI

o)
M

~N

i

e
7

7ol %

=
T

Zo) 49 9

]

[¢}

Aol M= B 4

@
LS

91(2001)¢]

=
-

3

O;

=z

o] 7

o] &7 9ol

=] 2=
A,

L AAE A9

Rl g

’

l

H
i
Bl
of-
ﬁo

_35_



AHAES ESAAS =017 f8 B& ARE FH6H, ARl Ao A4

1) E299%} AolEdEe B3 o

al
(Csikszentmihalyi, 1997). Z ™ 2(1999)E < E Ul AL&27F A=A AD vl
B ek duglel 2RV AFE R 9G¥ v shloen, v
T 22003 = =57 i =E A= sk
gk Hoffman and Novak(1996)& iAol E o] wb&E-A <l w2k QlE Wl o
Aol FujoE FUHE Y8 TS folaA soF Fuha st Zajonc
and Markus(1982)¢] ©==Egve] w=d $d3 didS o AdH A

S MER =, 2%d, ASAL =AM, 7 el da B9He =7

< Zeva agleh
oleigh Aol A & g Kol A RIHU &gz s sAAd
HAS =718 v w2 o8& & AolH, ole AelEREA FAA H

_36_



k1
et
=
2
po
o
at
il
)
dlo
i)
i
flo
N
N
(o
tlo
2
ol
ofr
o
2
i

Davis(1989)= A/ Z€ #8743 A28 foldo] AdRF7E AHEA2] H
T A #HHo] YFS ¥ oW, Davis et al(1989) %= Alg e dqso]l&E=
VN2® g Vlerd B AR A el AR BETE %S v
Aok sk Jarvenpaa et al(1999)2 &4 d& RIS 4 &£ o
2

of A4S dtol AEY BuiARREH FUHE Luae] FrjRE

aHlApe] A o] g F o) Fai

e A

H6. A Ztd 874 AelE" = A ()Y 9F S 2
H7. AzZtd o] Ao]Ed = AH(IE)Y 9FS 7 A

_37_



6) o5 AFAZ Alo]JEH Eo #3T =9
Jarvenpaa and Todd(1997)%= CSIEYl &£oA A zZtE 3o HSF=
Tujo] == opa Aot &% o1, Peter and Ryan(1976)% A Ztd 99

= anae FGES A7A7 AL G0 hsgel Eobitt

LY o] 3](2000)8] AFelME JAEU aFEoA WA FES FAT

7) Atol EE =9k F-uf o] = o

r
o
i
lo

Fishbein and Ajzan(1975)+ HZ& T 2z Aol o

gt gl ToAd BEE HEFE didd i ey =T Eolxlita

s}tk T3k Jarvenpaa, Tractinsky and Saarinen(1999)% &% 35
o

e N & el H8AA JEU AvjARETE fEEs

o

e ms 2ulAe] Bme] ofabe withn stelch wetd] aust 54

_38_



o

do

oy
i
Ho
4

pa

"
=

—_—

0

Bl

o)
;O.ﬁ

Aol

u) 2

HY. Aol EHEE Fujxd A (1E)9

ﬂo.o

alg
kvie]
A
TK
of

el

o
-
A

}™ (Bloch & Richard, 1983; Bloch, Ridgway &

Holeh

o5

B

B

o2 3

N
Ho

ze)

el

Scherrell, 1989), #}7] &5 % (self-efficacy) 54 &%

skt}(Bandura,

3

o]

PR

"
Ho

ze)

o
Ho
oy

il

BH

o

]

A7) &

] Torkzadeh and Van Dyke(2001)2]

9]

t7] 9

)

Bt ANEFES EA

9} B g4 Babin, Darden and Griffin(1994),

j
_

X

Jo

3} o]

0.9

SEA

Aol

73 (2004) ©]

1n
G

]

sl ot

2 g

M
_Xﬁl

3l

Likert

_39_



E2F(Flow)& g 7iQle] =24 5 e Hie Aoz bz =Yg
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Total 336 100.0
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ABSTRACT

A Study of the Effect of Browsing Self-Efficacy

on Internet Fashion Shopping Mall

Kim, Chae Yeon
Dept. of Clothing & Textiles
The Graduate School

Sungshin Women’s University

Presently, the internet has grown by accomplishing the connectivity
and convenience of the internet, shortened time and space as well as
the place for exchange of information as it had become the means of
business while such growing atmosphere of domestic internet business
has been speeding up the growth of internet shopping malls.

This the number of internet shopping malls and number of consumers
making transactions using internet shopping malls are increasing while
the research on consumer behaviors and internet shopping malls are in
active progress. But consumers are still aware of many risks while
influencing and varying the attitude and purchase intentions toward in
ternet shopping malls felt by oneself.

Therefore, this research tries to approach the psychological aspect of



such consumer behaviors in internet shopping malls and presents the
browsing self sense of effect which 1s non-existent in previous
researches in the field of apparels. This research examines the influence
of browsing self sense of effect on attitude and purchase intentions at
internet shopping malls at the viewpoint of consumers while developing
a research model for this. Also, it has compared the influence according
to gender by separating as male group and female group. this research
attempts to deal with psychological issues of consumers while
purchasing fashion goods while this would become helpful in marketing
strategy of internet shopping malls and creating new customer values.
Accordingly, the subjects of this research are as follows.

First, whether the browsing self sense of effect has influence on the
flow, perceived usefulness and perceived simpleness or the risk
perception is examined.

Second, the investigation on how these variable have influence on
purchase intention will be performed.

Third, the difference of browsing self sense of effect followed by
gender of consumers will be found out.

This research has performed questionnaire survey on 400 men and
women 1n their twenties living in Seoul while a total of 336 copies for
the final analysis. SPSS 12.0 and Amos 5.0 have been used for the
gathered data.

The summarized results of this research are as follows.

First, while the browsing self sense of effect had influence on



perceived usefulness, flow and perceived simpleness, it didn’t have
influence on the risk perception. Also, while flow, perceived usefulness
and perceived simpleness had influence on the attitude, the risk
perception didn’t have influence on the attitude. The attitude was shown
has having influence on purchase intentions.

Second, the browsing self sense of effect, perceived usefulness and
perceived simpleness were shown as having significant direct influence
on purchase intentions as the result of corrected model,

Third, while the browsing self sense of effect had influence on
purchase intentions for men, the perceived usefulness was shown as
having influence on purchase intentions for women as the result of
analysis according to gender.

This research has examined the influence of browsing self sense of
effect on purchase intentions at internet fashion shopping malls. At
numerous internet fashion shopping malls, what mentality of customers
have influence on purchase intentions have been found out and tried to
become helpful in marketing strategy of internet fashion shopping malls
by doing so. This research has significance in looking into the mentality

of customers which hadn’t existed in the field of apparel studies.
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