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A FEEeo] Ha oS 1T + o
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k| () 3| A o A3 3 o
FEEoA | B gttt ALEIA | A A S wotth Ayztaf A
A 147 57.1% 38.8% 15.6% 9.5%
Ex: 20179 R A0|A AEZA - 2EAT7Y
E4> AEourRY WY olf _B4eH
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wgas | oA i e 7H1 A 27
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ABSTRACT

A study on the causes and countermeasures of dispute
between consumer and insurance companies in the personal
insurance area.

Cheung, Eun Cheung

Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman’ s University

The insurance product is a system that prepares for accidents that may
occur in the future, and is a means of financial or risk management for
consumers, and a social welfare system provided by individuals. With the
goal of complete sales, the insurer has established policy related to the
terms and conditions of the contract and explained and provided it to the
consumer when the contract. However, due to various reasons, disputes
related to the cancellation of insurance contracts and claim payments
between insurance companies and consumers are increasing, and various
efforts are being made to resolve them.

In this study, the purpose was to analyze the dispute settlement cases
disclosed through the Financial Supervisory Service’s homepage to prevent
insurance disputes and to smoothly handle the insured disputes. According to
the results of analyzing the dispute settlement case, continuing the insurance
dispute is linked to the characteristics of the insurance itself. First,
incomplete sales and disputes exist because it is realistically difficult for both
parties to fully explain and understand the policy of complex terms and
conditions at the contract stage. Second, Most insurance disputes are
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potentially related because they often arise from the need for an
interpretation of the policy wording of the accident or medical judgment at
the time of the accident, rather than from the misrepresentation of the
terms and conditions at the time of the contract. Third, insurance disputes
occur in various ways as a complex cause, and it is not easy to analyze and
prevent the cause of the dispute, so the dispute is not endless.

Therefore, this study suggested a plan to reduce insurance disputes. First,
by specifying the scope of explanation obligations at the stage of the
insurance contract, it is necessary to ensure that sufficient explanation and
understanding is achieved for the specified matters. Specifically, in the
contract stage, the seller will describe in detail the product contents and
individual subscription conditions that are faithful to the consumer’s
subscription purpose. In addition, it is specified to focus on whether the
product is suitable for the contractor, to present the product, and to
sufficiently explain mainly the contents that can promptly determine
termination at the contract stage, such as withdrawal of subscription, and
disadvantageous parts for consumers. Second, in the case of disputes related
to the payment of insurance premiums, it iS necessary to have the sincerity
to provide professional opinions promptly and promptly in the interpretation
of the terms or laws at the time of the contract. Third, in order to analyze
the demands and causes of insurance disputes in a diversified manner, the
insurance complaint classification system should be improved and complaint
data must be effectively operated.

This study aims to contribute to the win-win of consumers and insurers by
identifying the causes of insurance disputes between consumers and insurers
according to the characteristics of insurance and reducing the disputes
caused by incomplete sales at the interface with consumers.
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