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ZE D}E (43.4) (36.9) (18.9) 0.8) (0.0) (155)
SRR 104 83 42 6 2 237
3t = AT 2e4f (439) (35.0) 17.7) (2.5) 0.8 (30.1)
T A ol BHH A, 58 49 30 4 0 141
2ho|BRtE, S47 (41.1) (34.8) (21.3) 2.8) (0.0) (17.9)
NS 33 40 2% 1 0 104
(365) (385) (24.0) (1.0) (0.0) (13.2)
mE Y]l el 12 19 9 0 1 41
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. A 315 309 143 17 3 787
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<3 29> sHE Tl Al F4, M4, Ve, BdE 58 nEs A9 As
- =2 N Mean SD tor F D
oA 150 3.99 0.72
g E:! -1.58 0.115
A 210 4.11 0.71
MATH(1980~1994FA8) 188 4.12 0.72
A | 1.63 0.104
ZAITH(1995~2004EA8) 172 4.00 0.70
A=t £ olst 65 4.02 0.67
B sty 5 254 4.03 0.72 355" 0.030
st £ 41 434 0.73
PAR=R S| 219 4.11 0.66
A2 A 39 3.85 0.93
A B 157 0.196
R S B A ) 53 4.02 0.80
Az /SHA /7] E} 49 4.10 0.65
7} & 9] 3009+ O]9t 96 3.92 0.64
I = = 300~4009+) O]gt 97 3.88 0.78 12.217 0.000
& 5 4005+ o] A} 167 426 0.67
ol ~ B 24 oot 42 4.05 0.58
o= 2~34 ojur 83 3.94 0.79 1.77 0.172
o]-87]7t
34 oAt 235 411 0.71
il A 360 4.06 0.72
* p<05, #xx p<l.001
7Fg el dHyt ASEEE 4009 o] 4Rl o] &A1 r) sAE Ful Al F
A 7148, 7lE, BdE 5o RE WS b Bol nys] AEskdar, 300~
4007\ ukQl o] &xk= x| k2 ol &R stEE Ful A F4, 7
A, 7%, s F9 BEE WS A/ ags] Adsigon, 7rA e It
250 wal foud Ao]E BHATHF=12.21, p<.001). JAEFLH o] § 7]
PR = 3d o]l o] &) sE Ful Al =2, 74, Ve, REE
o] HE W& M ®ol nyE] AYstea, 2~3d vkl o] &A= ¥ A
de olgAuTt FE Tol A EA, 7HE, J%, BIE S RE WS
AA nHE Aoy TAHoZE Fovu|gh 2po]E Ho|A] ¢kttt
H
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<¥ 30> sHE AE HAE ¥ v A%
- = N Mean SD torF D
oA 150 3.66 091 .
P -2.94" 0.003
B 210 3.93 0.84
MATH(1980~1994FA8) 188 3.83 0.85
o4 1.43 0.153
ZAITH(1995~2004EA8) 172 3.75 0.91
A=t £ olst 65 3.80 0.81
5|58k tfstn 59 254 3.78 0.88 2.35 0.097
gstd 2 41 4.10 0.92
ApRLE] 219 3.87 0.85
SEcwS! 39 3.69 0.89
AN - B 0.66 0579
R S B A ) 53 3.79 091
HAAFE/S/71E) 49 373 0.95
7} & 9] 3009+ O]9t 96 359 0.82
oA 3 300~4009+J O]9t 97 3.70 0.87 8.66™ 0.000
& 5 4005+ o] A} 167 402 0.88
ol A g 29 ojer 42 3.62 101
o = 2~34 ojur 83 3.70 0.84 2.84 0.060
o]-8717t
34 oAt 235 3.90 0.86
3} Al 360 3.82 0.88
#x p<l 01, *=xx p<.001
o3} o] AlAEHY o] EAEL FHAE AES HES wHdE T
Watgionl, ¢ ol gatst sgel €RE 2Sol BE oEAAFH, 1
A2El1s] o] & 7|7to] o ¥d ol &AAdTE FF s o #E
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HE A= <F 33> o] 58 wA A Hato] 341%, A2El1H
ol gAEL HA Fd ARE Eo% v wg FdstA e Aoz 4y
E}yk T
<E 33> Al 73 AH HE A Y 2
— =2 N Mean SD torF D
o] A 150 3.16 1.07
Hood -391 0.000
A 210 359 0.95
MA|TH(1980~ 19944 AY) 188 3.52 1.03 ,
a = I J 2117 0.036
ZAITH(1995~2004EA8) 172 3.29 1.00
[t £ olst 65 3.35 1.05
ES B ety £ 254 3.37 0.98 2.72 0.067
ety = 41 3.76 1.16
AFRA] 219 3.47 1.05
SESEN 39 3.23 0.99
A A - 4.49™ 0.004
T A ] A QY /2] s A] 53 366 0.88
RMAFE /S /71 49 3.00 0.94
7} A o 3009+ oyt 96 3.14 0.97
IS 300~4009+d o]gt 97 3.31 0.94 7.89" 0.000
& 5 4005+ o] A} 167 362 1.05
o A8 24 o)gt 42 3.19 1.02
Y 2~3d o]gt 33 3.40 0.94 1.17 0.311
o] &7t
34 oA} 235 3.45 1.05
& A 360 3.41 1.02
* p<05, #x p<l0l, *xx p<.001
AEZeE G4 o] 8A7F oA o]&xRT HA f3 ARE oW HE
= why] f]Jedoem, Aol uwel fovwdk xolE HAT(+=-391
p<.001). dHEEZE=E MAHZE ZAIg RS 4 AHE o FHLEE
Wl FAsR e, AdEd wet fFeon gk 2ol E Bt (=211, p<.05)
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7B wey] dekda, AdSFE/G A7 A]iel FAMSEE ol SAk=
aEA 2 olgARY HA 3 RS 5ol= Wy FYdsA Fked
Aol web fon gk AolE WA (F=4.49, p<.01).
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Azt ol §AES] HFE TY A ME TA A s 4
2 A= <F 34> o] 5 v T AdA o] 3.36=, AAEFH o
SAEE H4F T At £ oA 2= Ao v,

Aaze G4 ol 8A7h oA ol gART HAFE Tel EL oA @
kom AW wet fongk xolE B YTH(=-2.31, p<.05). °]¥oF(202
08I Aol W, 207305 oS R § EAA, Y AN
o gEo] dm BB F vge] FAs ol el oA e

A

=2 Hle S AT olgfd A= & AT At Aol

fr

]_

Ot

o, ddnt g H3F Tl HAL melm Uk P& AAHY
oo dRMEE MAWL ZAdu 83F Tl £ oA ggort
ol mE felvle Aol glgih

APz E A0 22 o] §AYFE HFE TY ES oA

/718 Aol FAshE o] S 2 A ¥ olsART dEE el

g obAou foud woli op gt

(2020). 20~300) oj45e] QRAMT sFE Aol Tt AR AL HEl
YUY UAletel £7, p.37



<E 34> 3YEF TY A N8 FA By

-+ =2 N Mean SD torF D
oA 150 3.21 0.92 )
g E:! -2.31° 0.021
g 210 3.45 1.04
MATH(1980~1994FA8) 188 3.37 1.01
a3 0.28 0.776
ZAITH(1995~2004EA8) 172 3.34 0.98
At &< olst 65 3.26 0.80
5|58k tfstn 59 254 3.33 0.99 1.99 0.138
gistd &4 41 363 1.24
AFRA] 219 3.41 0.95
SEcwS! 39 3.18 1.02
AN - B 1.15 0.327
Thuj A E] A /T a2 A 53 3.40 1.17
HAAFE/S/71E) 49 3.18 0.95
7} A o] 3009t ojgt 96 3.11 0.95
I = = 300~4009+J O]9t 97 3.24 0.95 718" 0.001
& 5 4009+ o] A} 167 356 1.00
ol ~ g 2 o9k 42 2.98 0.98
) 2~34 ojur 83 352 0.83 4.25° 0.015
o]-87]7t
34 oAt 235 3.36 1.03
A Al 360 3.35 0.99
* p<.0b, *x p<.0l
7he 9 A5EEE 7MY €HT A5 BHE o8xdsE I
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ABSTRACT

A Study on Cosmetic Preferences Among

Instagram User Base

Yeonji Yoo
Department of Beauty Industry
Graduate School of

Sungshin University

In recent times, the distribution channels for cosmetics have
significantly expanded with the growth of the internet, providing
consumers with abundant and easily accessible information. As a result,
the avenues for purchasing cosmetics have seen substantial growth.
Following the onset of the COVID-19 pandemic, the cosmetics industry,
which previously faced a downturn, is now exXperiencing a resurgence. In
this revival, the usage of Instagram by the MZ generation has notably
increased, particularly for non-face-to-face communication and online
shopping. Consequently, trust in product purchases and usage reviews
has become a significant factor influencing consumers’ decisions
regarding cosmetics purchases.

During these market changes, Instagram is emerging as one of the

prominent promotional tools for companies. There is a recognized need,
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especially in the cosmetics market, to efficiently leverage Instagram for
long-term and sustained marketing efforts.

This study conducted an investigation into the utilization of Instagram
among the MZ generation, encompassing both genders. Data collection
occurred through an online survey (Google Forms) conducted over
approximately two weeks, from September 28, 2023, to October 11, 2023,
with 402 responses finalized for analysis. The collected data were
analyzed using the SPSS 27.0 program. Demographic characteristics of
the study participants were assessed using frequency and percentage
calculations. Statistical analyses, including chi-square tests, descriptive
statistics, t-tests, and One-way ANOVA, were performed to understand
general perceptions of Instagram, purchasing behaviors, and satisfaction
with Instagram among users.

The primary findings of this study are outlined as follows:

1. In the analysis of general perceptions of Instagram, it was observed
that more than two-thirds of Instagram users access the platform daily,
with 38.5% primarily using it for information/knowledge acquisition and
sharing. Notably, female wusers from the M generation displayed
heightened interest in skincare-related information on Instagram. It was
evident that exploring trend information constituted the primary purpose
for users viewing beauty-related content on Instagram.

2. Analyzing the purchasing behavior and usage patterns of Instagram
users revealed that 28.9% consider price when purchasing cosmetics on
Instagram, with the majority spending less than 50,000 KRW on

cosmetics. When purchasing cosmetics online, users sought to acquire
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new information through Instagram, with recommendations and reviews
being the most considered criteria for obtaining cosmetic information.

3. Analyzing whether Instagram users reviewed cosmetic ingredients
before making a purchase, most users -carefully examined cosmetic
ingredients beforehand. Users who took advantage of promotional events
and discounts for consumption accounted for more than 74.1%. Users
showed a proclivity for quickly adopting new cosmetics and trends, with
a willingness to make significant investments in cosmetics purchases.

4. Analyzing satisfaction with Instagram, users expressed high
satisfaction with product purchases, and 92.5% indicated an intention to
continue purchasing cosmetics through Instagram. Instagram users
perceived sensitivity to trends as the platform’s greatest advantage and
identified the urgent need for improving advertising filtering.

This study reveals that the majority of MZ generation Instagram
users regularly encounter cosmetic information, resulting in increased
cosmetic purchases. MZ consumers are adept with Instagram and intend
to persist in its use, solidifying its pivotal marketing role. To align with
MZ consumers’ preferences, the cosmetic industry should continually
evolve and analyze consumer needs. Enhancing information dissemination
and fostering interactive engagement on Instagram could notably impact
purchase intentions. This study aims to propose strategies for enhancing
cosmetic marketing through Instagram, serving as a valuable resource

for the industry’s advancement.
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