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A R dzk AW - Ad SO Qe exel A AuAvh dAA

o w7 FTEEHE oA FAHA AR A KXol okl AL AR A EFo]
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= AelM e AREA Hels SAE] & A Ees Ee Al o
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S AREelom, o= JliRlo] AEoly A4 Agel g AL S
ur

2 @ AbE A el Aztets YEE 34Tk Komiva, Good
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T 13 (38 284 drhFE 43 (¢ 29 vh) 7hA] Likert 44 H %
2 FAsta, =3 A5 ol S5 A3 A "Rl 140 Atk As 9
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2 dAFos A7) 9ds A4S As = Fol sk 27 9l
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A TS W Ao gig A A H
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Aoty To TFeE FAH o, 7 £&e 1H (™ 1¥A &
hEE 58 $ Z29th 74 Likert 58 L2 F4sty £ 59
ol FFE A Hds Wo] =7le As oulEth. Vogel, Wadeg}
Haake (2006) 2] A7-olA A% A (Cronbach' s )& 86914 .90 At
ol MR, &4 20079 Aol = AFE A (Cronbach’ s a)7}
808 Z yEtwth 7 AFelA 4ES AlFEE A (Cronbach’ s a)+
79 LhERR

4) 7] &9 &=

BoodgedE  Arleds gl dd Avles

Chastain (1990)©] 7HaHstar 4x10](2001) 7F Mg HEE AREstH, &
10w@ex ‘U Blo] yol A LA E7tE 351 Sl HlE =0
ok, CERIelA vEE #wEthe A Vb JadE oA Aue @
A ¢k Zlo] yUsts Aoldte A7 & wrt vk 9 EFdowE A
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T5 A7) &9 Aol =& As ¢ulstt}. Larson¥ Chastain(1990)
o] AT AlF %= A4 (Cronbach’ s a)& .83°2F, A7) (2001)2 <
TFolM e AlF % A4 (Cronbach’ s )7} .85% YEFSTH 2 Ao At
%3 A F % A4 (Cronbach’ s a)& 912 YERSTEH

T Ao M = AL A AR 2E 5] A8 AR A AA 2 Hx
(Network Orientation Scale; NOS)E Atgstgl o, o= 7jQlo] A}3] 4
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J6°.% yErEth 2 AFelA AFESE AlElE A5 (Cronbach’ s a)&
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2 AFoNAE Al dig 84 Zidigt A8 7IdE S48 Ssl
Aol A7) wZFo did F8A4Y AF Jid H=
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L, 94 Zidel s 77E YErEgT 2 Aol ARES AR R Al
(Cronbach’ s o) el tig F+84 7Idi7F .80, 9194 717} 862
2 e

7) BT AF3AT A ol&dE HE
= ATl s AEE AeAs FEY olFdeE A8 S& AE
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g A 28 TR FAH Qdn 7 3 13 (A 1A grh i
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<E 2> 79 Wy 2 ARaA 9 FHyy 2584
A 1 2 3 4 5 6 7
1. Ak8 A w3l 1
2. A7) el 5371
3. A7] 29 A1 34 1

4. AF31A AR et 2 247 -28"F —44™ 1

5. el digt f8&4 7l -.09 -.26" -.03 .34 1

6. Aol Tigt 9@ ) 497 437 46 -36™ -.167 1
7. QA A olgx 197 03 .27 -06 21" 167 1

M 2.26 256 3.05 254 359 276 2.69
SD 0.59 057 081 0.28 0.67 0.87 0.56
N 0.17 -0.08 -0.11 -0.28 -0.62 0.18 -0.29
A% -0.34 0.63 -0.41 1.07 044 -0.29 0.09

x p<.05, *xx p< 01, *xx p< 001
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<E 4> FAGE WY A5 e ol89E 59 £ X
As a8A agA g adng HWe a2y
ol gk (1) (2) (3) (4 v aEd
v T H =
n(%) n(%) n (%) n(%)
A5x4 38(9.2)  109(26.4) 229(55.4)  37(9.0) 15
Bed &5 73(17.7) 145(35.1) 159(38.5)  36(8.7) 17
@Al B4 27(6.5)  111(26.9) 217(52.5) 58(14.0) 7
g A 58(14.0) 171(41.4) 146(35.4) 38(9.2) 14
2T 38(9.2) 113(27.4) 194(47.0) 68(16.5) 2
7V ko] A% 37(9.0)  140(33.9) 191(46.2)  45(10.9) 10
uh g 2qk 43(10.4) 112(27.1) 185(44.8) 73(17.7) 1
o] A & A 43(10.4) 156(37.8) 169(40.9) 45(10.9) 10
A2 35(8.5) 103(24.9) 207(50.1) 68(16.5) 2
S 42(10.2) 106(25.7) 205(49.6) 60(14.5) 6
SfEE QR 76(18.4) 132(32.0) 160(38.7) 45(10.9) 10
AsH 56(13.6) 150(36.3) 170(41.2)  37(9.0) 15
Al &= ot 58(14.0) 143(34.6) 166(40.2) 46(11.1) 9
WA A 32(7.7)  115(27.8) 200(48.4)  66(16.0) 4
aHo] 5 A 42(10.2) 131(31.7) 192(46.5) 48(11.6) 8
Azlols) S 29(7.00  128(31.0) 211(51.1) 45(10.9) 10
9= % 44(10.7) 120(29.1) 186(45.0) 63(15.3) 5
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<E 5 WY AeAs B ol rel dFE A= &<
P Model 1 Model 2 Model 3
B t 8 t 8 t
/3 (e 2}) -.05  -0.99 -06 -1.16
S .01 0.26 .04 0.86
BAA T -11 -2.10 -13 -2.61"
BAA A G5 (38h -.08 -1.55 -15  -2.96"
A (A58 -.06 -1.13 -.04 -0.72
A3 (98 .06 1.13 .05 1.01
A (A1) -10  -2.04 -09 -1.99°
A (718D .00  -0.03 .02 0.43
A¥As A ol & A¥ .16 3.31" 11 2.27"
AR3] A el 13 2.15° .09 1.58
271 el -.09 -1.53 -10  -1.70
7] &9 .23 3.91" 24 4.13™
AL A A Aol et 2 .00  -0.05 -05 -0.94
Aeke] e F84 71l 21 419" .22 4.36™
kel dist 91384 7)) .06 1.09 .06 0.97
R%(adjusted R?) 05(.03) 14(12) 18(.15)
F 2.39 10.72 5.91"
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ABSTRACT

Effects of Demographic and Psychosocial Factors

on Intention to Use Generative Al counseling

SAETBYEOL PARK
Department of Psychology
Graduate School of

Sungshin Women’ s University

This study examined factors influencing the intention to use
generative Al counseling among 420 adults with prior chatbot
experience. Key findings revealed that self—concealment, social
stigma, and perceived counseling risks were positively associated
with usage intention. Self—concealment was the strongest predictor,
followed by perceived usefulness, economic status, prior experience,
occupation, and major. Counseling intentions were notably higher for
1ssues like career, depression, and anxiety. The study highlights the
potential of generative Al in counseling and emphasizes the

importance of psychosocial factors in promoting its use.

Keywords: Generative Al counseling, chatbot, intention to use

counseling, self—concealing
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