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#e] s JElE 29 AA Fr(factor loading) =L Fto] .300] o)™
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FAE Asste Bgo] 9ottt WA mE BgEd dite 8RAas A

Aoz ey

<K 5-2> B34 A
T Q21| 8202 | 813 | 2214 | &9l 5
AEAA 1 04 -.06 -.06 49 -.05
Amn | 982 04 -2 11 72 09
i;]' HEAA 3 .03 13 00 .69 .06
HEAA 4 01 -.08 02 82 .06
HEAA 5 -.06 -.05 10 73 .06
AeEA AFdt 1 09 14 65 .05 -.09
A2 A A A Ak ut 2 -.01 -.06 37 .05 .06
Al k4 A A Akt 3 04 -.05 34 07 -.00
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AGAA 2EFA 2 79 | -0 | 05 04 -.05
AEAA AEFA 3 78 05 | -0l 10 -07
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ABSTRACT

A Study on Antecedents of Turnover Intention
and Moderating Role of Positive Psychological
Capital: Focusing on Airline Experienced Flight

Attendants

Seo, Donghee

Department of Cultural Industry and Arts
Graduate School of

Sungshin Women's University

This study was aim to verify antecedents of turnover intention as well
as clarifying how positive psychological capital works on turnover
intention as an empirical moderating factor based on the experienced
flight attendants. The hypothesis has been supported by analysing of
survey of 450 a minimum of two years experienced flight attendants, and
examined date collected from 380 flight attendants, except unreliable
responses. As a result of a hierarchical regression analysis to confirm
main effects, it was found that the more career plateau, psychological

contract violation, and hierarchy relational stress are, the more turnover

_77_



intention will be. In addition, the positive psychological capital can serve
as a moderating role between turnover intention and two antecedents,
psychological contract violation, and Thierarchy relational stress.
Concretely, the positive effect of psychological contract violation and
hierarchy relational stress on turnover intention becomes weakened with
higher positive psychological capital. Likewise the positive psychological
capital serves as a moderating role between turnover intention and
career plateau. However on the contrary to above, the positive effect of
career plateau on the turnover intention becomes strengthen with higher
positive psychological capital. Eventually, implications, and limitations of
this study and the directions for future research were discussed on the

basis of the result.

Key words - Turnover Intention, Positive Psychological Capital,
Career Plateau, Psychological Contract Violation, Hierarchy Kelational

Stress
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