creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

o § F uF A=

MALSHS HTFEE

a2y &ngdFo] FF T

e Fujo=d mA= 9F

2020

Ao A SR o 5 4
9 %

W A e



20194 104



FN

8 A9
8 A9
8 A9
8 A9

Ao A SR o 5 4



—
fite)

sholl ®37F YEbuaL i

Eapl

2

up

o= qf

=3

&
NJo
<
el
B
700

jgasel

1=

BEst Fohowe] v

ki3

%
oF

el
_1!

vzel
Tk
%)
o
o
alg

= grgste], = 3

o

%

+d

S

G

o
S BT

/2)1—

sl dledsd 20dl, 30, 40dl, 50 o]

2019 7¢€ 2294 5EH 7€ 26¥¢7}A

o]g:

W 8Y 1¢95H 99 3097HA AR EFERS

H

I

A 2 SPSS 25.0% Amos 25.0 S A4

Aot

ghlell A A Al st

ol Aol

17

O
RS

_ZTI

—
fite)

i)

} 11, Cronbach’s

o

—
fite)

—_—

o)
o

N

of

ur
;OO

0
4
%

of
mj

w}

A&l

=

ol )

a7

Felch.

0
ToR
o
o)

0
s

B

(ANOVA)Z AFE 3R A 0 2 Scheffe testE 2 A1)

o)
o

3 o,

o
=

t}

)

7}

"

2ol 7F Atk 40th &F 50tH o

-
1

R

j
a-

e Aow veht

HH

NR

%0

ol

o}
oy

—

o

o

7P, tolgpEel’, anA BB A7 AAA 29 F e G5HA A7e



LHEFSE T

Aoz Ehu,

of

o

AL
;OO

jgasel

p—

0
X

Mo
)
o
e
il
M

o

of
»

%0

0

i

o

ﬂ
Him
i~

o

N

of)
ol
N

1’

R 2 WEsar, ‘ana gy A

of

Bt

fite)
A
H

il

AL
;OO

0
4
"

of)
)

)

Njo

—

B

)

]_

Tor
)

d
Him
.

]

th 1

R

btk ol ABATS} Aol



Hr

=87 8

O © © O

27 7

Io.

S

N

ols

TR

p=2
o

s 9]

D &g

AL
;OO

%0

3) &¢A 2|

)

ﬁ.E
o

N

ols

Al A

I
LN

sl i

)%

1)

28
31

o

)

ols

o
o

—_—

0

[
)

ol
o

N

ols

=
Y

34

36
38

2) AEE FEo]ZT FAF A E W IE O] s

4, e =

_iv_



43

QI TPAL AL covveremessssssiss s

2.

50
ol
o6
57
o7
61
64
71
7
77
30

=K

i

%

okl

F

W
A Z =
Al Z =
AW
.]
S|
1 g5 <

7}

7}
Z]
=1

=
3
=

|

o o oo

o oof of '

G

:
A

. : < —~
FCI N Pl
v M om
R T
3 N mh

2o IR S Te)

: : %!
o Y
o o
M- i T Bl |

g? @34_ 1371_; %-_:__0,]
T ] T2 O] X} O] erevererevessssssssssssineee e
g

== i S

ABSTRACT



L

1>

<3

au QAT A

<E 2> &9 H
3> CSR /\21;30391:1

<3

o

NJo "
0 Y
o of)
g0 N i a0
HeoHe P
oW T
X

TR

]

" oop T oh

BHOP BB
VoV vV

=

Folzel Q7%

8> A

<3

AL
;OO

-
it

A BE FHJ O ZFO] ceererereeeinieiiiis

=
R

12> Agof u}

<3

ToR

- Vi



KT 1> GTTEAID cerverervemisenioniiiieseiseie s s sessissssissssisesses 5
ST 2> G AHO] £ B e 11
< 3> Z O EH(FREITAG) wererereeseesesessssssssainietsisiiststiiss s 19
KO 4> Al ZEFAE v st s 24
<28 5> HA] ZFF2REIO] FBFIFA] e 24
<Y 6> Ajzen®] AlE FH 0] Z O] FL G e 37
<18 7> Shaw & Shiu®] FAHE A PE0| 2] H T e 38
B L I S e T 49
<Y 9> AT o] FOl A Q OJR Al AT e 61
KO 10> THAZZ BEE ittt etas 72

- vii -



A

v 18y =

9]

A 2

b2

o 5-

N
-
)
~N

—

<H
)

alg

TR
o
ﬁo
B

o

0

]

X
Gl

™
oR
o

el

ToR

fuy.
<
w

!

G

ol

1o
WA A7 R TH(aA

ofth. aulzte] AAH ol

o] o

=
=

z1, 2010). ©]

[e)
IT

]

k8

=
=

3)

ol Al ¥

o HAt(Mi<=<g, 2019).

, 2012).

2]

o

~H

A

]

’

[e]
oA

3 (e

W27 %)

okl

el

I

—
fite)

e 4

o7

o

R

™

fite)
olo

o
4
X

—
fite)

~

__.AL

il

Sl

N

of

H
oy
%

o

33

NF
w

o

ol
oy

<

33
=y

U
TR
Nfo

el
~X

el

_ZTI

)

o2 o= wHEd A

’

u
g

X

d

FeHPLEATS MAMA)7}F ¢ th(=

£ Feozv

s

)
T
4

I
b

2

T

W
&

of

2019. 10. 6). o] ¢ #Z&



™
<

»A
o

)

—
fite)

el

AT AR, 2019. 8. 7).

of)

o)
oy
%

Him
vAO

C)

™

—
fite)

T
M

PA R SpobA s ¥l

)

NR

%

)

ATHCF A=, 2019. 1.

o A =] o

I
el

2l
vAO
o
o

olo

al

AL A EAlES 2

=

sk

Al 2ol I THAd = of of

A A, 2019. 7. 16).

[e)
=

i

g2 573 EVES A H]
1=
PR

[e]
He T&

hyA

J

A
pul

= 20184
34

o

7 7] 74 714

2 A2 5E

i

SHE

I

A

al7

<73

KN
T

oo} 2

HA =i 2 d=

°

2016, 5. 4).

=z
T

= AR =(NO-Chemil) ¥ #&

—
fite)

el
[mt
2t

il

%0

o] 2018. 5. 23). A A 3}

For AFLol b

A}

il

B

=3

_z_o

e
o

AL
00

o
20

™

—
fite)

sl

=)
=

1 =
‘_‘l_v/_‘l\‘v_é

Z1(2005)> s AR 9 Y

3 E THAYE

p—

o
20



BRI 5

o] A

bt

°

&
ol
=
"
alg
Tor

s

fvze)

o] &

p—

o
1

A Al

) - o]

il

o

y

el

Ast obgTh

9

pzs

shgEold LA ol

o1 7+ (Doane,

slelel A9 fel

)

2 9 " AHTHE BODY

], 2017).

o
=
)

Ean
H 2

ol th(H %

ST
™

Al

-

1

i A-E-5
31, Chun(2014)2 &2 4

I

A

&} o

o]

A1717] 4]

2001)7} ©]

ol

Njo

el

0

JJo

=) 7}

-
1

F vl 2tk Girotto(2013)

3|
pud

AT

g

Al &

d

KeX
=

SHOP)

(Eco-Friendly)3} %3

o A e

ki3

& AN su

2t

H}o

vhA |

o
oF
el
0

fvze)

ﬂl

<

»A
o

o)
2t
.

)

—
fite)

H
NI

il

<
ol

~©

)

7}

]
o¥o}

=

o}

=

=

-

1

Al

LN

o] Aol

j
a-

o m] A=
2]

j
a-

L

B

ki3

Bl =9 e
24 sHdE e

o) 9

o
I

}

0]
pul

d el A,

gol me

a

O
RS

J

d

-

1

o

]

Jo

d

A 1-1 Al
A 1-2 Al
ol

2 d7Ad

A 1-3

=]
R
=]
R
=]
R

AT
AT
AT

(@
O
O



o ) el | il CE
— it i~ T ™
X o X = Exg IS _~
7o)
% =y 3o B W G %
- =
= 5 I T a TR
W R
- ¥ X W M c3
S F 0B 7 i G-
= T _
o}
= ﬂﬁﬂ ﬂﬁﬂ ﬂﬁﬂ _rﬂl Elg ‘Oh =
N = = = B
= _ = —_ ol :
T 1Y ° H ooE e
= b i T T R
H % o o = W
) " _ — f
O Y o =) i :&ﬂu M 3
B = i X 5
f & X — XO e ™
- Oy = Gy ° B of
= ob Hin of A -
~o 1_._A.O ;Irkl OE \.m_l
of 5 > o o o° o
L. ﬂ 9 ) _ dﬂ 0
) T N < 3
—_— Tl ~ X MH "
=0 g . X N X — =
o T o ) = TN
o M WW o) M WW of X Mo o
) r xoX
FRLI Y w2 K T
o 0 0 © T T o
oW Y —~ : 2 o
= o O_E ZT H.t ~q O_E " H.t OU c3 o
ooy BT P W = 00 RN n M
B o N BT oo o d T T & z oo *
L > il
"
b o B
- 3 - I In m"
7 G 3 5 Lk W

Fo},

0]
yul

Ags o] wgol

g5)0] Y
AFLTFAEE <29 1>2 A A

Anz g

=]
5
-

ol



Ak

0

o
Bl

K
Tw

3

2% 7

Io.

juy
a

7o <)

ol
o

"

of)

4

"

op)

X
g
K
s

=0

B!

o

3

A7 A%

Iv.

)

goll

o}

M

n_Alo

N

jze]
il

<0

3

IR 2 3F AT

3|
pud

2 -2)

M
fugt

<a¥g 1> dF7AHE



22 ¥

]

D &84 289 384 R Ad

H 7} %A

Gl

194171 54,

2018).

SR ATHE L4,

= A

oo
o
H

%

s = A 31GECOOPAY

o= &

o

159]

A A AAT 2, 2009), 18331 ALS

ki3

T

9l (Robert Owen, 1771-1858)° 2]

o
%

o

o] o] %013

A5 E

A2 73 Al 4 7-42(2009) 9

ki3

FPFETATL

bol el

S

24



<E 1> %
@A 2¥9 AIAH 57
% 44

i 3
=8 |nF ,
© k7
e —~ < " % = .m jXU
- = | 3 o T = ,
= . AL a : :
% | S : < = S 5 ml
<] o} Ho o : : 2 :
= 2 ] g . | | |
w\u ) ..m i - W M.o mw < No
ﬂ_ ~ A H) B m ) 5 % :
| @ . | O
: Rk ol ! un 5 i
3 oo = o wl m.o T = 3 : uT
) il % RO = mr M u S @ wm -
T = < ER 7 X ﬂ_z 5 : x :
e w & TR cell or O > E - i
n- _ iy No = = h : L
i = g o lE T B v g & =
TR M w (o ) i 2125 : :
n ‘ gmAaﬂ>}@nT..a < |
1 CE A Ay S o S 5 % z
Ly 5 © o N |A = E : 5
— 15N ~ = |Ho = E L) m
— Q (=] — o = e
(o)} =y ﬂ.‘hl
: : - N
Sw 8 3
— =] w
< (=]
[a\]
i - -
oo | p = :
g = i % " -
= e ~ : : A
: : N B
e o X W Lx_ . -
- o
ol H T - 3 : .
o | £ ° -t % 18
: F 7: -z = T T Mo & 3
% .S W N o~ =3 e | 2
. ,7A| . % T Iﬂn Q = X o %u
: > z Ho o o = - =
T - £ i e Ho I Z = ﬁw 5
14 o M d oW = » © T : -
: iz > o X Mo =
w8 © : EPR RS y
— [42] 3 5 : :.L Mﬂ
2] <t of § " ;
— 00 S ,o zT |
: % i w
— 2] g
Sw | § g
3 &
—

i Al =] 91 5L
aL, sk 7] Ak Bt

9]

&= A 7}

KeX
=

EREREE
o A%, A Rz

b

S

o
127, A7 3, 2016)

I3

2n7F A2 Tk

3|
A

#1355 (2018)

o o
U 1920 Hx=2

%
T

A

ﬁo

= 1970 o H-¥)

2]

3|
A

o oA

1 XA
T2 g e
oz oA+
A5 o

k1

o]
1990 i ]

p=2
o



2]

524, 2011)¢F &

, O

A=, 2010)7F o] Fo At

-
o

Z]

o

QLR

3|
2|

2]
of avWEow oL}

olaL & Althel A

0] (2012)

o

shl .

o

o2 Hokr}
3} 2t}

;._]:
o

A=)

3]

kel
Ase B4 1Y

o

JEow Ao

A A

HEd o

[e)

L

-

1

AxH]

Harrison, Newholm, Shaw(2005)+= &84 4 H]
s
w

(2011)

3|
2|
2~
-
o
=

_ZTI
"

of

B

=

CEIR

=

=

AT

sl .

o

Fleba el

28] (Au A 2017, A&

-

A)
=

|+ o =2

KeN
>

o
w

I

4

N

ofl

B

‘mo

~H

)

MR BEEHVE

ki3

A3l 9, 2012), A%k

gl

Z

1 (



AT e &84 2HE AE7EES A E Sl Ml &8 A 949

o)
o2
i)
e
ox,
A
rit
B>
=
o
offt
(o
f
%
1o
ot
nt
AN
52
\]
\V
rlr
2
O(;){:,I'
2
oy
2
R
o
1o
rit

<E 2> 93 4v APATF A

ki &34 29 Ad

TAHE, FAH a2 RQe] =y A Ad Ao wet bR A AYgS Ak 2nd
(2010) %

4, Aud g gel A st AsE Welstn EFeky Pz AsE Tt
(2010) 12} 3= ol Eh A el &9

A&ol, v = Ab3 9 AL mEE T S F X2 AEsaA s AL W &
(2011) H) &) %

=314 (2016)

H
FAFH £UA5Q010)e B A Aol WE AAH A, WA A9, F

_9_



Ay

LN

;T ARE, AR

LN

)=]

R

OJ HH

-

gz A

=1}
=

H| &5

)

—
fite)

i)

—~
fite)
~

XO
o
el

B

o= A
SIESY

-
R

2} 2

A (2017)E &2

}

0]
pul

7}

¥, E20) Al 7}

i

&7, A A

O

]

-

=

‘o
)

aA A,
wel A

-

1

¥ @ 7 34(2016)

al

8

3]
A A

)

—
fite)

Njo

el
Tw
o
o
N

%

fvze)

Mo

o)
o

4
ﬁo
B

XA

X
=

Hr

w

1970l 13 2wl 5o] o] oj| =

0
ﬁo
B

)

g% A%
94 Ad b 7 Ee] whe

=
=

2 A =) Al

}

0]
pul

H] z} 7i <1 9

1

o

) 7}

7

3|
A

g

&]}.%X

g

A

=]
T

o
I

w

)
—
fite)
!
<

el

s b

il

B3 A3 o), 7]

o

i

o7 oA = Aom

W&ol o}

}

0]
yul

i ol v,

Fol AIA

°

A+
_'IO_

=

=

& 3t

o w &l A 4u e



oo o
311
13

)

2H et
==y

<1
g4 2> 494 &89 #3
T

3) &3H WY

°
(e
b
=
S
2|
i
)
b
=
i
)
[
[
o
e
t
o
=
o
4
o
=
ki
nlgk
off

_‘I‘I_



o

ols

g3 274 3H2016) 9

)

AL
;OO

%0

4

N

okl

ox

+
o

el
B

)

"

ols

"

=
=

A

, 2013;

338 9], 2017;

ols

%

gl

, 20105 %

¢

A%, A

]_

1, 2012;

gz

p—

A

’

job
AO

2018; o]

=

A=,

=
k=

)

&8 2009; Spilsbury, 2015)¢F =4, 7199 &

==
T

2019)7F St A A o] e}

o (Aol gk, 2009; A5, 2013; AA A, 2009; *=3]73, 2016; &<, 2007; %

o
T

, 2017 9 A, ]

T, 2012; oW &

, B3

=]

, 2012; Loureiro &

A7 (af A

F, 2016),

)

S

7}

A

3

Ry

Lotade, 2005)¢} WA, *] 7t An] =}

=]
&

3 0] 2 (2013)¢]

ok
I

B

0

)

7+

AL
;OO

Jmu-o

el

w2 2o

t}

KN
T

welel FAH 4 A

(1) &34 o4

To!
B
22|
el
S

%, W4, 2010).

o] T (47

=
Rl

_12_



W

of)

"
i

%

an) Aol B7ol 4ol

o

o

%

of
I

I

—
fite)

el
ot

™
2

™

o
ﬁo

)

= A3AA

Ao on B

FE AT 1 dE2 IR 2

o g

Fd ek e A

)

I, AIZEZAE =

Aty o

—
fite)

el

743 9, 2017).

gl

Z

AT

o)
ol

—

o)
ol
<)

X7HA e A E)

-
1

RBAAFE 2] g

A71 2 A 2= QA e (Spilsbury, 2015). &

of

of
)

—
fite)

p—

0

<]
<

|
—_

<
B

et

_13_



JAPAN'o] glth ol AbElA ol wPom Agso] o F4E, Fobg
E, AYgE o Wl FUHNUm, LA Aolo] HujeziEst Fh
Ha wA STl M E, AAE, 2019, 8 12). Av AN A

Asarn ARG, A9, 2015). @A) 2NAEL gA olwE F

#94 FEL WAL /1Y =W ASHom Frdm 9

(2) °]&5=9]

olefF ol et AmAk Q1 9 ERSlel] WiE AeAel SHew Al Th=
o EFA o= wHAtet e HAdE #HdS e AS vy
(Loureiro & Lotade, 2005). ©lefF9le] #3 HPAFEL2 ‘H7]o] <
(Self-Gain)'# “BRQloll 3t A=’ w2l &S va2A BI7|= & Akl
A1, 2003). ol olEfA T FrIE HAd wE FEHT AN uES

_14_



o]2 A o
oz o|E R
T9

| is

o

(zad 200

’ D).

al

A

A
.

=
3 o] %
of & o
o Wm m Boo T
X =B SO Y x ™
®° ol ey m S - oH
5 = 2 4 X ) do N
~ o S ] gz o w o ° o~ N
X =) N —_ = 00 —_— = e
R i S ol 0y xR % wﬂ R x N
Mo 52) o B0 1H =) ‘Hl my y oo X ~AX Mcul - W Qu; =
1m¢w; EOEWM ama% zmquAa
s N H o o] = " o —) T ol N
7 ol U A o s T I ™ r L,*
o ) ‘.:L . O_E OT_ o aﬂ! N o OW . ‘H_Tﬂ < < ‘OI 70
n e~ iy ooRe = ) Ho X
Mo X I © B __Ab o N W o ik g MM =) o
T N = R0 " e ) S ° 1 —
B o o o =RE . i ° o T4 - ﬂw M i = :
= = up ! Nlo Hy. Mpr ol mm ! B MT o T o %T o W °
_ s I+ el _ H ok 1_ ~ B i Nl o aa | I £l
M;L@ﬁﬂﬁh}oﬂ Hq,ﬂﬁanlﬂﬂmﬂ
S 4g73m}q@ i ﬂoﬂ@;_
TR g X r ! R m = ™ oo T .
Mﬁ L o X o T 1 o ~ o =1 oK w ©l A = W o=
ﬂ%m@¢wmm1ovguﬂmag@qou
uL Ho O ™M ik o i L o oo HA = up B = o
) X T T
I o ol i o M X N — o & N o Nr o
451351%141_?ﬂﬁ§ﬂ10ﬂ@ CNGS
émroﬂw V}ﬂa% 4ﬂ%ﬂ?moﬂL§
TH my! Onﬂ o nﬂ HT i) o — o " H.f —_— ~ ~ — = ~ lo
- - N o o e L W B n o BT
o w W o ot O w9 0 or g )
ok B s w A _~ g Iy o} L_,._A g o)
A = T of X N of O NE e 50 < o
5 T s ZTﬂO_EﬂA s s <%>.%w
%ﬂﬂ? l??ﬁﬁ@télﬂ%ﬂ#mﬂA
LHEZTZ:TqﬂgguiEqao tEHEC S
HQW%% “ mﬂ%?eﬂﬂﬂﬂ,o%
T o 5 N mo < mm o X % & W B o o o T o P —
zwmﬂvwao MM#E 7Ez}%mw
IR :Udr.igm;;ﬁ»gwwﬁmu
mf%ﬁﬂmo@oﬂwﬁﬂru.@m
dn T < ) B S Iy W O
mﬂpor,ﬂmn;.wu%
. T x % om =
T ww ofr ww :
U o)
o =

- 15 -



A

-

1

o &} 9]

73

[e)

L

=

=

o]

(2014)

}

0]
pul

=

el
Merel Andg-so] &

Gl

[}

}

0]
yul

1™, ot

Aot}

AAdTol A et AR &3

b
B4 Azt

0]
pul

A AE7}t dEo R oo AFHo 7 o

o]

3

B anA

bl

(3) 2R BHAY A7

=

3 Pl g Belu, %

2

—
fite)

o)

el
TH

—_—

<

o
iy

vzl

)

—
fite)

,olEl, AR, 2014). &vA &7

A
o

det Al o

T
™

(AA=A, 2009), Al

+

x

el

okl

ol

all
=
(!

v
=

)

R

F, 2016).

°

&F A THCal A

o

g Bz Fa3 M2 Yedrl=

‘umo
)
g

o

il
=y
T

B

o
50

Azl 749

-

)

3|
A

of!

%
Njo

o

aul AT A, geld avR

il

EEIEN B

o

QLR

o] AAl=

]
1=

]

_16_

o2 yErskth(arel & 2009).



A7Azel wet xpolzk ot xuA FHA A7 olEF R Ee
=S a

2 Hol7|k stiv. §#47(2016) &84 AHATES

o

g Azt ol g o], &l A AAdoR FESte] Al E R =Y dFAA
Ao A A 7tE xR Ao ogtFoRT 2 geEe W
Aot skt &8 avdEsS ‘TeAE, AAY 1A B
A=A ) A &9, ‘mE AR RSt A e A4
(2012)8] A+ AR ‘FEALE A} G

2R a3y Aztel 7 FEFY A WeE dUsdrie &sl ol ¢
ol AgFAFolA v a3 Azbe olekFo et A HFE A LnE
ojEolUi= T3 FdFHE 7 Aom yey

i
A

X,
r

(4) 71949 A33 HI2F

Tt HE 9ol el EAsks AEE SR AdS oWt A
S ujdi(o] gE, A FE A, 2012). Kotler and Lee(2006)= CSRS H & o]
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<E 8> AT AR ATEARH 54

Hel Bl Hl H & (%)
20t} 175 34.6
30t 128 253
217
40t 98 19.4
50t o] 4 105 20.7
Total 506 100.0
1= 80 158
o2 (A) 337 66.6
52
st A= (A) 84 16.6
71} 5 1.0
Total 506 100.0
o SHAY 104 20.6
o sk AY 4 0.8
2 27l 287 56.7
Fx 81 16.0
71 €} 30 5.9
Total 506 100.0
10079H€1 v g 121 23.9
100-2005+¢1 7] v 100 19.8
=5 200-30077F 1 1] 2 112 22.1
300-5005+¢1 ] 7 111 21.9
5003 o] 4 62 12.3
Total 506 100.0
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664
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119
135
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.080
.060
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.746
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.016
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134
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117
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.004
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EERY

-.008 -.030 732 062
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4014.124, df=120, p<.001

KMO = 869, Bartlett’s Test of Sphericity
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.36
.05
o2
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1.0
1.0
1.0
.96
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.84
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.80
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a2
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.06
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-11
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Ao g ArAS 7F- s 9% (maximum Likelihood: ML)

S A}43E 9. AVE @3 AU E gdu TEAAAAZS 8 ude o

Bagozzi & Yi(1988) 1#] 1 Fornell & Larcker(1981):= AVE gko] 5

o] Hlojof dya stgivh. 2wA A A7+ FEH(AVE 43)& ALd =

© /E ol AVE(50]7d), MEAE % (7 o]/t Z=AAX(5 o7t 71+

A5 ARkA o g2 nh
AA A4 @95
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Boles, McKee, & McMurrian(1997)7} Al A1 g+ TLI, CFI A=<} 7 A 4200
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(2) °]&5=9]

Aedo] wWE oElFelt BAHew FoF o7} UERTHF=15593,
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(N=506)
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ABSTRACT

Influence of Ethical Consumption Proprieties on the

Attitude and Purchasing Intention of Cosmetics

Baek, Ji-Eun
Department of Clothing
Graduate School of

Sungshin Women's University

Recently, there has been a change in consumer culture. The paradigm
1s changing from a consumption mode that used to emphasize rationality
to ethical consumption that focuses on sustainability. Such a change in
consumption patterns is also seen in the cosmetics industry, but studies
to empirically identify them are incomplete.

Therefore, this study seeks to empirically identify the impact of ethical

consumption tendencies on attitudes and willingness to purchase

- 102 -



cosmetics, targeting adult women who are the main targets of cosmetics
consumption. This is because it can provide implications for the spread
and settlement of ethical consumption culture in the local cosmetics
industry.

To that end, 506 data were used for this survey analysis by selecting
20 women, 30s, 40s and 50s as the population and conducting a
preliminary survey for a total of five days from July 22 to July 26, 2019.
Surveys were conducted online and offline using self-evaluation writing.
The analysis method was analyzed using the SPSS 25.0 and the Amos
25.0 statistical analysis program.

To 1dentify the demographic characteristics of the study participants, a
technical statistical analysis and frequency analysis were conducted. To
check the wvalidity and reliability of the measuring tools, the exploratory
factor analysis was performed, and the Cronbach’'s a factor was
calculated. Ethical Consumption According to the Age of Research
Participants and Ethical Make-up.

In order to check differences in attitude and intention of purchasing the
product, a one-way variable analysis (ANOVA) and a subsequent
analysis were conducted. The suitability of the research model and the
hypothesis test were conducted using the structural equation. The results
of this study are as follows.

First, there were differences in ethical consumption patterns, attitudes
toward ethical cosmetics and willingness to buy, depending on the age of
adult women. People in their 40s and 50s have a high level of awareness

of ethical consumerism and ethical cosmetics, the report showed.
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Second, ethical consumption-oriented ’interest in ethical issues’ and
'corporate

Of the four factors, ‘ethics’ and ’'consumption of consumer
effectiveness’ excluding ’'consumers effectiveness perception’ have a
significant impact on attitudes toward ethical cosmetics.

Third, attitudes toward ethical cosmetics have been shown to have a
positive effect on purchasing intent.

In short, for the spread of ethical cosmetics, one must keep in mind
the ethical tendency of consumption according to the age of adult
women, attitudes toward ethical cosmetics and differences in purchasing
intent. Among the ethical consumption tendencies, "interest in ethical

non

1ssues,” "corporate ethics perception” and "self-interest” were found to be
positive influences that raised attitudes toward ethical cosmetics, while
"consensuality in consumer effectiveness” did not have a positive impact
on the formulation of attitudes toward ethical cosmetics, the report
showed. Ethical cosmetics attitudes have been shown to affect
purchasing intent, resulting in the fact that forming a positive ethical
cosmetic attitude is important to purchasing intent.

The results of the empirical analysis of this study are meaningful in
that we analyzed the relationship between ethical consumption patterns
of adult women’s age and their impact on ethical cosmetics. The fact
that it presented practical implications of a marketing perspective for the
revitalization of ethical cosmetics has its practical contribution and

provides academic basic data on ethical cosmetics is considered different

from prior research.
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