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ABSTRACT

Present Condition and, Teachers’ and Parents’ Recognition

on Regular Telephone Counseling at Kindergartens

Bae, Ji-Eun
Major in Early Childhood Education
Graduate School of Education

Sungshin Women's University

The purpose of the study was to understand present conditions of
telephone counseling regularly conducted at Kkindergartens and how
teachers and parents would recognize the telephone counseling. This
telephone counseling, being used at kindergartens as a counseling way,
would consider time and space efficiency and by looking into the present
conditions of that telephone counseling and the teachers’ and parents’
ideas on the telephone counseling, the study could come up with some
basic data to be used to design a counseling method based on a

connection between kindergartens and homes.

The study has set research problems as follows based on the research

goals the above.



1. How are the present conditions of regular telephone counseling at
kindergartens?

2. How would teachers at kindergartens recognize regular telephone
counseling?

3. How would parents recognize regular telephone counseling at

kindergartens?

For participants in the study, a total of 150 teachers at public and
private kindergartens in Seoul and Gyeonggi that have been conducting
telephone counseling on a regular basis were selected. The survey was
sent to those participants via mail or visit and, the survey was again
distributed to 130 parents whose children were going to a kindergarten
that the researcher of the study was working for and to another 20
which would add up 150 of the participants in the end. With another
teacher and parent survey used by HWANG Hyun-ju (2003) and KANG
Seon-hwa (2007) referred to, the survey was re-designed, revised and
supplemented to the purpose and intention of the study. In order to solve
the suitability and problems of the survey, a preliminary survey was
conducted from December 3 to December 7 in 2012 and, the revised and
supplemented survey was distributed and gathered from January 10 to
January 30 in 2013.

The collected data was analyzed by frequency and percentage by SPSS
18.0 to understand the present conditions of the telephone counseling at
the kindergartens and how the teachers and parents think about the

telephone counseling.



The results of the research problems in the study are summarized as

follows.

First, according to the present conditions of the regular telephone
counseling at the Kkindergartens, the teachers in the most of the
kindergartens would usually talk to the mothers once or twice a month
for an individual child. On the other hand, the parents answered that they
had a talk with the teachers over the phone once or twice a month or,
once or twice every two weeks.

Second, in terms of the teachers’ recognition on the regular telephone
counseling, needs, satisfaction, problems and improvements were the main
factors to be examined and, the results are summarized as follows.

Most of the teachers agreed that they should conduct the telephone
counseling mainly for the connection between the home and the
kindergarten. However, those who would not see much of the telephone
counseling believed that the individual interview every semester would do
good. The teachers also said that one or two telephone counseling every
two weeks for five to ten minutes should be enough.

The teachers were observed to be basically satisfied with how the
regular telephone counseling helps them to exchange information on the
children but still for some teachers, the telephone counseling turned out
unsatisfactory as it was rather a counseling to please the parents but not
to discuss honest opinions about the children with them. Regarding
problems caused by such telephone counseling, over—-the-top demands

from the parents, a lack of time for counseling because of excessive work



and a burden to make an unnecessary call merely to write up the
telephone counseling journal were come to the surface.

The teachers believed that the telephone counseling quality will be
improved if a proper number of children are given to the teachers, if the
teachers are provided with their own telephone for the telephone
counseling, if a workshop to discuss actual counseling methods is held
and lastly, if the teachers have a chance to learn efficient communication
skills with the parents while the parents are encouraged to attend a
systematic training program for the telephone counseling.

Third, the parents’ recognition on the regular telephone counseling was
observed focusing on needs, satisfaction, problems and improvements and,
the findings are summarized as follows.

The parents argued for the necessity of the telephone counseling
because it was a chance for them to learn their children’s relationships
with peers at the Kkindergartens. On the other hand, five of the parents
responded that they would not want the telephone counseling thinking
that the individual interview every semester would do only well to them
since they would meet the teachers every day. In addition, they also
suggested that the regular telephone counseling should be conducted once
or twice a month and, five to ten minutes for each.

The parents who have received the regular telephone counseling were
observed satisfied because they could get an idea of how their children
associate with the peers but at the same time, the parents showed a bit
of dissatisfaction for they have not been informed of any administrative

issues of the kindergartens. For the problems of the telephone counseling,



the parents mentioned that they did not see any sympathy developing
between the teachers and themselves because they could not enjoy much
emotional interaction with the teachers due to a lack of communication
skills.

Lastly, the parents suggested that they would have better—quality
telephone counseling if the kindergartens install a video phone system to
help the teachers and the parents read each other’'s face, if the
kindergartens are able to operate consistent, regular telephone counseling
and if the kindergarten could do something about noises during the
counseling so that the parents can focus only on the talk with the
teachers with greater attention. Not only that, since this telephone
counseling was supposed to be held on a regular basis, the parents
believed that the kindergartens will be able to conduct even more efficient
telephone counseling if they send any observation reports on the children

to their parents in advance before the counseling.
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