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2) dd#A 2EHA

2 AT A= Cooper?t Marshall(1986), 18] 3 Matteson¥} Ivancevich
(1982)¢] AellA AMRRE =45 =] ol Al =4 - Heksto] ARG
g AAX(201D9 tdHA 2EHE =5 FAd AA vHA A K
slo] ARESESAT

oA 2Ed e 7 T3 Likert 58 HAE=E AFE3ste] HAQsta F
15%go 2 Aot dildAl ~Ed s digk A2e 4 Ay, A
of oA .88, Fmete] #Al 90, TRk A 730 yEhEth
A 2Ed s st G B B AF s Ags #1539, diddA 2E

g AEA = FE51 AAEo]
il

39 wWel = v 4 Cronbach a
kel B 1,2,3,4,5 5 .38
glele) )
PRI =k A 6,7,8,9,10 5 .90
shrlwolol #A  11,12,13,14,15 5 73

3) L& JraT
B ATellA e 9] AatrT #FS SA467] $l@l Johnson(1972)°]
A A1e EA (dominance)Z Al (sociability)e] i1 Yol wal Reece
¢} Brandt(1984)7F NEdk =75 F4(2010)9] AolA 4, Begk A
S ARESETE B ATl A AR SAtAE FEY SA =TelMe 9
JAataE S HAAE, AAE, ALY, A Few

=

T Z} 5
A H3A HAER o]FojAdrt. rtAhE dFoR S A 148FT AR
A 1453, F 28719 £do2 FAE o FAA] £ 74 W&
S 49 2o 4G9 AT digk AF e B4 AR, S .93, Ak
4 6lola, HA Al &=s 78% et
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<E 5> A AMNAE FY T

THrE  ONEE
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3% 9 i N

2A4Y m9 Aol 3.0 o4 o
ey

AFY  Bwhol 300140l w, Aol 3.0

ALY Swe] 3.0 vlgkela, AbmAe] 3.0014% o
At

Y S Aol 3.0 vl o

3) A% AEE

=
A

olt

A wAke] AR WSS 71 f1sl AAAES ws A3,
1982)o]  stel  ‘wAp AR S HE(KTQ: Korean Teacher
Questionnaire)'®} =F3] (2001)7F 7Rt "wALe] AF wEw 54 AT
] (Teacher job Satisfaction Questionnaire: TJSQ)'E FHi=

(2005)°] A4 AEAE HEFQ201D7F FA9 aAkel] L5tA

o
=

"
o
o o2

AL Az ARESSITE aAke] A v o] Sk Wl obE e #A,
snote] A, Ao A, FREete] wA, FFEA, HEHI BFo]
=3
W A =7 Likert 597 BAHZ=A] olsto] H4E AbEstal, 6719
ak9l @]l T 208 For FAH] Stk 7 4o HETt 2&5E UEE
b wEe vEhdie, A% e 23 74 3 A Es # 69 2k
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2) B xA}
2= 20119 69 13958 79 29U71A] M2, 7] Aol A% #
Aol 2 Ao HA g @ HS Al A S B &, 3o
AHHE T olWdS B3 AEAE vl Lt 53t e uS A o
A A sk SR Al A EE wAFEl Al A A Frolrt AEAE wl LS}
=3 =

3) A8 B4

HodAge AF: B4 AL

SPSS 12.0K& AH&3ate] Al om, 42l 4 W o

AR, ZAMOEARe] ANEAR] 548 dolry] flste] R
Analysis)& A A3k
EA, dWrA ] B weEl dijldAl ~E# ~eh A3 :
TRl wE WA AN SRS AF R 98] ko] HE de
w21 (One-way ANOVA) AR fFo= o ko] polg Lol 913
Scheffe A& AA|3FST}.

A, F2D wALY] ol BA 2Eg st AE L] BAS AR 7] 9

3 A A EA (Correlation Analysis)S AFE3}1 T}

d
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V. 23 3 4

=
AR wtEE = 350082 Ve

<E 7> FXY AL gl A ~Ed At AE wEE (N=200)
= (M) ¥HZH(SD)
Aol #A 2.48 .84
tf o1 A TR A 1.87 61
2E# 2~ shRnelo] 71 2.55 62
= A 2.30 48
ols ko] #A 3.95 44
TEe A 3.96 .58
dkel #A 3.24 91
2] 5
shER ol A 3.74 .53
i
<537 3.30 76
Ay 1A 2.83 81
A A 3.50 A7
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TE T

A st gl mE A wARY] gl e 2Eg a9 AR v
= X 8% Ao A g g wE AR wErs fog Aol s
YER AL ok v, A st el e dildAl 2EH S AA
Ao A e folgh ztol7b vepubA] GokA|RE dildA ~EH A 39
ARl shRretol FAA A Fofgt xol 7t YEFRTHE=3.44, p<0.05).

38 3~5%F 5% o|¢

T F  Scheffe
M(SD) M(SD) M(SD)

Aol A 2.39(.93) 2.46(.66) 2.53(.90) .38

foldA =g9te] #A  1.90(.79) 1.89(.59) 1.85(.56) .10
~EY A SHREREelol #A 2.72(.64) 2.39(.59) 2.58(.61) 3.44* b<a

A 2.33(.67) 2.25(42) 2.32(.48) .56

obz kel #A  3.99(.47) 3.89(.46) 3.97(.41) .68
Taeke] #A 3.90(.72) 3.94(.54) 3.99(.55) .31
o A3l #A 3.26(1.04) 3.19(.85) 3.27(.90) .15
.- shilwelo]l #A 3.69(.62) 3.72(.49) 3.78(.52) .43
27 3.25(.83) 3.29(.63) 3.32(.81) .09
A93 ®wAa 2.80(.93) 2.82(.77) 2.85(.80) .06
A 3.48(.52) 3.47(.43) 3.53(.48) .28

*p<.05

a: 3%+, br 3~5%h, ¢ 5%k o]
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g ol wE WAL gl ~EdsE FAHoR ATn
mofol AANA 3egFU W HFL 2.72(SD=.64), 587 o]
= 2.58(SD=.61), 3~5%7 ¢ wW Hy 2.39(SD=59D= YEHL
ol EAHORE FoustRtH(F=3.44, p<0.05). XL stF Froll u}
ABA ~Eg 27t oj|l Huk ko] Aolo A 7]l AR &
9138k Scheffe AFS S g A, ‘SFmete] fA aclolA I 1+ A

et

Iut

S AWR A3 E9ol A wpel 2T fx9 wAe

10~20A1+ 2.32(SD=.48), 30t o] 2.15(SD=.48)

fu
)
o,
v
o
i
Jo
{0
=
e

o

FAD WAL Ao wE AR BnEEE PAHoR AHEd Y uAl
o] Ao W AF wNHeg By AAHoR 30U ©]4d(M=3.69)°] 10~20
A(M=3.48) B} AF w7t 58 Ao Yehgon FAHOR fou| st
zfol & WATHEF=4.62, p<.05). 3918815 AR obsie] #Al] gt #
T w57 10~2041E 3.92(SD=.44), 30t o] 2.32(SD=.36)2 30t ©]
dol F& Zlo® uyewon SAHCR fou|d Aold HITHE=4.70,
p<0.05). AF wr=o] &9 Wel F THAe ek v JA] 10~204)
(M=3.25)5t} 30t o] (M=3.58)¢] =4 Yettom FAZA o2 Fo|ngk 2}
ol5 R THF=4.09, p<.05).

il
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<E 9> FAY A= e glaA 2Edg e AF wEe
an 10~20A) 30t o]
M(SD) M(SD)
A el A 2.50(.84) 2.32(.77) 1.01
deldA FEete] B 1.89(.61) 1.76(.65) 1.03
2EY A SRS 11 2.57(.59) 2.38(.74) 2.05
A 2.32(.48) 2.15(.48) 2.66
ob-E kel A 3.92(.44) 4.13(.36) 4.70%
SRk A 3.94(.59) 4.07(.49) 1.00
a5 Aol A 3.20(.90) 3.50(.91) 2.34
.- S elel A 3.72(.53) 3.93(.52) 3.52
<737 3.25(.78) 3.58(.55) 4.09*
B3 1A 2.82(.81) 2.94(.83) 52
A 3.48(.47) 3.69(.45) 4.62*
* p<.05
3) FAY ALY A wE i AA 2EHES AF REE
FAY wAbe] Ao wE {29 WAk diddA ~Ed 9k A5 gl
& A 2 A3 1 109 2ok FAY wAbe] A wE g ~E
= FYu gk ztolE& YRR &kt
FAY WA Ao e AR NEKeE AEEY XY 1Ak A Ho)
2 olstd o 3.41(SD=.45), 2 old~4d olstd w 3.47(SD=.48), 44
o] F~61d o]std W 3.54(SD=.43), 61 o] w 3.6(SD=.49)F LEIRLO
m oolefgh zto]l= TAXOE frofshA st e A wAke] A ol
el AR e s Helel SR E fod Aolrt AATHF=2.69,
p<0.05)
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<i% 10>‘?Fi]% E/\]—Q 7(—;]?310]] Uq_% Z(l_?, E[_é}l:—

2d olet 6 o3
A} 4 o]t 64 olst F  Scheffe
M(SD)  M(SD)  M(SD)  M(SD)
A=A Ja}e
BEET 2510000 255(87) 238068 241086 55
%o}
ol 77 717 2.04(.60) 1.80(.55) 1.75(.60) 1.94(.69) 2.27
2EHY 2~ 3}

TEET 2500500 256067 254067 2.55(60) 03

A 2.37(.48) 2.30(.52) 2.23(.40) 2.30(.50) .61

3.87(.48) 3.93(.44) 4.02(.43) 3.98(.39) .97

3.82(.61) 3.99(.53) 4.02(.57) 3.97(.64) 1.06

2747}

717 3.18(.94) 3.13(9.17) 3.26(.77) 3.47(.98) 1.29

3.57(.55) 3.77(.50) 3.79(.54) 3.83(.53) 2.08
<587 3.09(.75) 3.22(.82) 3.45(.65) 3.47(.71) 2.69*

b<c,d
A3 BAF 2.93(.80) 2.78(.84) 2.71(.78) 2.95(.81) .93

A 3.41(.45) 3.47(.48) 3.54(.43) 3.61(49) 1.52

* p<.05
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2.95(SD=8D)% Uebskth, §A9 mAle] el wE AY wHwst o
| qw gke] zold A sl am Solns] §18ke] Scheffe AL

Ast, 4% wE=E 8 d7e wEEe Aelo] 2 ola
W e} 2 ol g-1d ol Wl Aelo] 24 o4~ 4d o3
Boh 49 ol ~6dolt 61 o4 W 2RAAel Y HEHEs} ¥

Ao 2 e

=iy

(0]

o

‘0,

O

rl
41y

o & o r?ﬂ

A

A aate] steel we feoluld Aolrh St ASw LERTHF=4.29,
p<0.05).

§49 wAre] AR £
3.67(SD=.49)°] a1 tjstul = L
o) PAE 3.83(SD=49)% A9 alel stelo] AT £ u wr} ojst
Y B g A5 WEE 3 W F SRmole] wAlo] WY WER

=A YEbs
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T o] A} F
M(SD) M(SD)

g o] #A 2.47(.85) 2.49(.82) .03

P B I = O % 1.89(.64) 1.85(.57) 28
2B stnmotel 97 2.57(.59) 2.51(.65) 55
A4 2.31(.49) 2.28(.46) 18

ob-F o] wA 3.91(.45) 4.00(.41) 1.78

TRt B 3.98(.59) 3.93(.57) .30

Aol A 3.18(.90) 3.33(.92) 1.39
;lzi SHE-ELeke] A 3.67(.53) 3.83(.52) 4.29*
h =587 3.20(.82) 3.41(.66) 3.71
ez nA 2.80(.82) 2.87(.81) .38

A 3.46(.49) 3.56(.43) 2.43

*p<.05

5) 9 o} ol e FAY WA PATA 2Ed2G AT BEE

Jo
N
(o,
o
Al
1o
(o,
o)
S
=
k=)
(i
Jo
o
El
>
1o
=
o
r o)
)
[
[m
=)
[
o
)
—d
rﬂ

g5 A Ay 2129 Zrh §A9Y wAke] @A A2EH A7) 89
Aol 47F 10~20M Y w) 2.36(SD=.42)c]11, 20~3014 & W 2.27(SD=.51)
2 Yepgou fough atel7k gllom, frAY nlake] A

o] do}Ert 10~20% U ) 3.44(SD=.44), 20~30% & W 3.54(SD=.48)%

UEbstout fojmek Apol= Holx| edgkrh ARt HF W ek ®i]l
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Z R molo]l BA(F=6.78, p<.01)9 ZF-34(F=4.09, p<.05)L £-9)n]

Aol & Lhehit.

<GE 12> A1 bl flop el wE AR S
o 10~204 20~3073
M(SD) M(SD)
AgdTe] #A 2.48(.79) 2.48(.86) 01
oA F=eke #A 1.96(.55) 1.83(.64) 1.96
2E# 2~ gnmelel g7  2.65(.55) 2.49(.64)  2.90
A4 2.36(.42) 2.27(.51) 1.79
obs o] A 3.89(.43) 3.98(.44) 1.97
s=oke] A 3.91(.55) 3.98(.60) .65
B Aol A 3.20(.81) 3.26(.96) 22
éi;;_ et #A 3.61(.51) 3.81(.53)  6.78*
TEE7 3.15(.75) 3.38(.75)  4.09*
283 B 2.87(.78) 2.81(.83) .25
A 3.44(.44) 3.54(.48) 2.02
* p<.05 , **p<.01
A W Shewel F st mele] A= A el et vt

e

10~20% ¢ o 3.61(SD=.51), 20~30%

Y wrETh 20~308d W AR OHEF SHRRete] FAd gt
o

7b A Ukt B A S
Aot fdop 7k 10~207

o =
g R

=]
B oS syl WMol F 2rEy)

20~30
3.38(SD=.75)2 A T3 Yo7k 10~20W B} 20~301
o

£ Sue F 2rade dvnw

d o 3.15(SD=.75),

7b = A HERS

3
o)
=

u, 3.81(SD=.53)2 10~204

=]
o
£
7
A

]

=



r=-.64(p<.0DZ o Fadd AA7F vepdeh o= tiddA 2B

o EobdsE fX9 WAt AT MERE vteldE e v
S, Qe sEd s 4% HEES pAHoR A vlw)

o] #AA(r=-.21, p<.01), ¥HFH] #AA(=-.76, p<.01), sHF-E o] A

p<.01), A8} BHAF(=-.44, p<.0D)
oJgk Aol Adn ole FAY wAPE gl dA 2EHE T A
A 2Ed2E A5 obsdte] #A|, sRete] A, A% B4,

spmske] wo, 2REY, A nel U ¥ WFEs} el A

A, dABA 2EH 2] a9l w89 #Al= obsde] A
(r=-.27, p<.01), T899 IAG=-.65 p<.0D), L] FAG=-.21,
p<.01), S5 eke] B (r=-.30, p<.01), ZFE7(r=-.20, p<.01)3} F<] 3t
F-Ag o] vk ol A wAke] iRl eA 2EH A T Freke] #A
~EHAE AYAFE obg o] |, T ote] B, 44w A,
obo] A, THFEA i AN wH v} vholx = A& 9wt

o
-z
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G, ool sEUze) sewelel simste] B obsuel w7
0

p<.0D), AH 3} BAG=-.18, p<.05) Fol3 F-2dyho] gtk o]= FA €
WAL HIRA AE A 5 SR Eeke] gAe] ~EHAE AYLTE of
T kel A, Rk A, oh e}
w7F sobx = A <fn .

10
r o)
X
oM.
L)
&
f
ox
=
=
rot
)
-
rﬂ
Jpy

o

A Ao oatrE Rl we AR NHEE AR % 149 P

Ao m Qo AaEFE T ALPS 3.72(SD=45), AP
3.43(SD=.36), A &L 3.42(SD=.49), A¥ P2 3.25(SD=.3645) 0.5 L}Eh}
Ao ki FFol ALFY W FrAY wAe] AR WHEE TP o
Aol rtaEfrEel AFY b KA wAbe] AN HEE 7Y v A
o2 etk ole FAALR f

o]E TAA R AR FAY Ak AR W el it
wAE A rE KF T ALIS 3.77(SD=64), At
3.28(SD=.67), AL 3.04(SD=.90), A3 2.41
Age] JAaE FHol AP W AL wApe] AR wSw T ATt
Al B = A
m A aAbe] AN whSRE T dgake] AAld i@ wSet 7h vl b
2358
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© ™ (F=6.00, p<0.01),

<E 14> X9 mA7E Azbek 449 oA AE R wE ALY
R i
EAR ! ]3] B! =
T (N=65) (N=32) (N=73) (N=30) F  Scheffe
M(SD) M(SD) M(SD) M(SD)
ol= 3] A 3.89(.46) 3.98(.48) 3.98(.40) 3.95(.43) .54
Eg9lo]l #7 3.88(.55) 4.00(.70) 4.07(.54) 3.80(.56) 2.06
LA BA 3.04(.90) 2.41(.90) 3.77(.64) 3.28(.67) 24.29** b<a,d<c
SFE 11 9lo
I 378058 875500 876(52) 3.63(46) 54
<537 3.13(.87) 3.08(.66) 3.58(.66) 3.17(.63) 6.00** a,b,d<c
AEy BA 2.79(.71) 2.31(.71) 3.14(.84) 2.75(.75) 8.95* b<a,c,d
2 A 3.42(.49) 3.25(.36) 3.72(.45) 3.43(.36) 10.02**
= n< .01
a: AAE, br A3Y, o XYY, d: A
o= FBAIAHOoRE Fou|gt zolE HITH(F=24.29, p<0.01). X4
ALY AR mELE 2R AT X9 3.58(SD=.66), AP
3.17(SD 63), A E LS 3.13(SD=.87), #¥F2 3.08(SD=.66).= L }E}

A9 GALE §3

o] ALddd W FA EAM A e 5 2 4 die wEE
7t b o, AFYE W pE oA vEbstth =3 {9 wake] A
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Abstract

A Study on Kindergarten Teachers' Job Satisfaction
according to Interpersonal Stress and Principals'

Communication Styles as Perceived by Them

Kim Gyeong-I
Major in Dept. of Education (Early Childhood Education)
Graduate School of Education

Sungshin Women’s University

The purpose of this study was to investigate relations between
kindergarten teachers' interpersonal stress and job satisfaction and
differences in their job satisfaction according to the communication
styles of the principal as perceived by them in a kindergarten, an
organization with close interpersonal relationships among the members.

For that purpose, the following research questions were set:

Research Question 1. Is there any difference in kindergarten
teachers' interpersonal stress and job satisfaction according to general
variables(educational background, number of classes, number of young
children, age, and career)?

Research Question 2. What kind of connection is there between
kindergarten teachers' interpersonal stress and job satisfaction?

Research Question 3. How is kindergarten teachers' job satisfaction

according to the communication styles of the principal as perceived by



them?

The subjects include 250 teachers working at kindergartens located
in Seoul or Gyeonggi Province. The investigator explained the
objectives, content, and methods of the research to those kindergartens
and distributed and collected a questionnaire to ten of them that
granted consent to the research. Questionnaires were also distributed
and collected among the teachers that participated in an in—service
training program for kindergarten teachers offered by an educational
agency. Of 202 questionnaires collected, total 200 were used in final
analysis after excluding the ones whose answers were not proper.
Interpersonal stress was measured with the Interpersonal Stress
Inventory developed by Jeong Gyeong-jin(2011) revised and
supplemented for the kindergarten situations. The Communication styles
Inventory developed by Reece and Brandt(1984) and revised and
supplemented by Jang Pil-nam(2010) was adopted to examine the
communication styles of principals.

Using the SPSS 12.0 program, collected data were put to frequency
analysis to examine the subjects' general characteristics and to
one-way ANOVA and correlation analysis according to research

questions.

The findings can be summarized as follows:
First, the kindergarten teachers' interpersonal stress was not high,

but their job satisfaction was relatively high. When the subvariables of



interpersonal stress were considered, the kindergarten teachers had
higher overall interpersonal stress than stress with relationships with
parents and showed the lowest level of stress with relationships with
colleagues. Their interpersonal stress level recorded the lowest when
the number of classes in kindergarten was 3~5 and rose when the
number was higher than 3~5. No significant differences were found
according to the other general variables(educational background,
number of young children, age, and career).

When the subvariables of job satisfaction were taken into account,
the ones related to interpersonal relationships were high while the
ones related to career and reward were relatively low. The subjects'
satisfaction level with relationships with children and working
environments was higher among those who were older. Their
satisfaction level with working environments increased with the years
of career. The kindergarten teachers showed a high level of
satisfaction with relationships with parents and working environments
when there were 20~30 children in a class than 10~20.

Second, there were close negative correlations between the
kindergarten teachers' interpersonal stress and job satisfaction, which
indicates that the more interpersonal stress they have, the less job
satisfaction they have. In particular, stress with relationships with the
principals had the closest negative correlations with their job
satisfaction.

Finally, the kindergarten teachers' job satisfaction was the highest

when the principal adopted the "supporting" communication type and



the lowest when he or she adopted the "commanding" communication
type. When considered according to the subvariables of job satisfaction,
their satisfaction level with working environments, career, reward, and
relationships with the principal was the lowest in case of the
"commanding" communication type and the highest in case of the

"supporting" communication type.
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