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ABSTRACT

The Effect of Early Childhood
Teachers’ Communication and Social Emotional
Capabilities on Their Use of Strategies to Guide

Young Children’s Behavioral Problems

Seo, Hee kyung
Department of Early Childhood Education
The Graduate School of

Sungshin Women’s University

The purpose of this study is to find out the correlation between the
general trends of early childhood teachers’ communication skills and
social and emotional behavioral strategies, as well as the impact of early
childhood problem behavioral strategies on positive prevention, positive
response, and negative response strategies. The research questions set

for the purpose of such research are as follows.

First, what are the general trends in early childhood teachers’

communication skills, social and emotional capabilities, and early

_78_



childhood problem behavior guidance strategies?

Second, what is the relationship between early childhood teachers’
communication skills, social and emotional capabilities, and early
childhood problem behavior guidance strategies?

Third, what is the impact of early childhood teachers’ communication
and social emotional capabilities on early childhood problem behavior

guidance strategies?

The subjects of this study were 261 teachers in infant classes aged 3,
4, and 5 at kindergartens and daycare centers located in Seoul and
Gyeonggi-do. In this study, Kim Yeon-ha's (2007) scale, which revised
and supplemented the behavioral guidance questionnaire of Stomont and
Stebbins (2005) and the problematic behavioral guidance strategy
questionnaire of Nugesser and Watkins (2005), was used to measure the
early childhood problem behavioral guidance strategy of early childhood
teachers. In order to measure the communication ability of early
childhood teachers, the tools developed by Fritz, Brown, Lunde, and
Banset (1999) were modified and used to supplement the tools of Choi
Sun-sun and Cho Woon-ju (2010). In addition, Kwon Young-woong
(2011) and Ko Kuk-young (2015)’s tools, which modified and
supplemented the Social & Emotional Learning (SEL) developed by
Merrell et al. (2007), were modified and used to measure early childhood
teachers’ social emotional competency.

The data collected in this study were analyzed using the SPSS

statistical program (21.0 Version). Technical statistical analysis was
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conducted to find out the general trends of early childhood teachers’
communication skills, social emotional capabilities, and early childhood
problem behavior guidance strategies, and Pearson’s correlation analysis
was conducted to find out the -correlation between early childhood
teachers’ communication skills and early childhood problem behavior
guidance strategies. In addition, multiple regression analysis was
conducted to find out the effect of early childhood teachers’
communication skills and social emotional capabilities on early childhood
problem behavior guidance strategies.

The results of this study are as follows. First, as a result of
examining the general trends of early childhood teachers’ communication
skills, social emotional capabilities, and early childhood problem
behavioral strategies, positive prevention strategies and positive response
strategies were higher than average. However, the negative response
strategy, which is a sub—factor of the infant problem behavioral guidance
strategy, was low.

Second, as a result of examining the correlation between early
childhood teachers’ communication skills, social emotional capabilities,
and early childhood problem behavior guidance strategies, there was a
significant correlation between early childhood teachers’ communication
skills, social emotional capabilities, and early childhood problem behavior
guidance strategies. Among the sub—factors of early childhood problem
behavioral guidance strategies, early childhood teachers’ communication
skills and social emotional capabilities were found to be positively

correlated with positive prevention strategies and positive response
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strategies, and negative response strategies.

Third, as a result of examining the impact of early childhood teachers’
communication and social emotional capabilities on early childhood
problem behavior guidance strategies, it was found that early childhood
teachers’ communication and social emotional capabilities affect early
childhood problem behavior guidance strategies. Among the sub—factors
of early childhood problem behavioral guidance strategies, early childhood
teachers’ communication and social emotional capabilities have a positive
effect on positive prevention and positive response strategies, and
negative response strategies.

In this study, the correlation and impact of early childhood teachers’
communication skills, social and emotional competencies, and early
childhood problem behavior guidance strategies were analyzed. The
results of this study are meaningful in that they provide basic data for
teacher education to improve early childhood teachers’ communication
and social emotional capabilities that affect early childhood teachers’ use

of early childhood problem behavior guidance strategies.
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