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ABSTRACT

The Development and Application of Empathy Training
Program for Early Childhood Teachers

Ko, Kyoung—Hee
Department of Early Cuildhood Education

Graduate School of Sungshin University

The purpose of this study is to investigate the effect of the empathy
training program which was designed to improve the empathy ability of
early childhood teachers. For this research conducted from July 7 to
November 17, 2016, nine teachers of a daycare center located in Seoul
were targeted, and a total of fourteen teacher training sessions followed in
accordance with this study plan. According to the main purpose of this

study, the following three research questions were raised:

1) What are the constructional elements of the empathy training program

for early childhood teachers?

2) What are the effects of the empathy training program on the early
childhood teachers’ empathy ability?
3) What are the early childhood teachers’ attitudinal changes throughout

the empathy training program?



To effectively construct and design the empathy training program, the
essential processes such as relevant literature review, need analysis of
target teachers, construction of program proposal, expert consultation and
preliminary study were systematically implemented. The program details
include its aim and goals, educational contents, instructional process, and

evaluation:

-The aim of the empathy training program was to improve the early
childhood teachers’ empathy ability and attitude through an understanding

of empathy.

-More specific educational goals were that the target teachers will be
able to 1) acquire knowledge of emotional, cognitive, and communicative
empathy; 2) understand and control the feelings of themselves; 3) develop
an empathic attitude through understanding the target infants’ minds and
thoughts; and 4) develop their ability to learn and apply specific empathy

methods.

-The educational contents of the program included: understanding the
concept of empathy, understanding both the teachers themselves and the
target infants, and learning the applicable methods for enhancement of

empathy ability.

-The instructional process of the empathy training program first took
steps to understand empathy theory, then analyzed empathy scenes, and
finally applied and trained the empathy methods. Lectures, discussions,
role-plays, games, and journal writing were selected as teaching methods

and activities for the target teachers. In addition, various multi-media tools



such as printed materials, video clips, PPT, and photos were utilized for
efficient teaching. In the process of teacher training, the teachers were to
share information about empathy and to form a sense of community so

that they could communicate in a comfortable setting.

-The evaluation of the empathy training program was conducted through
an effectiveness verification process and interviews with the target

teachers concerning their satisfaction level.

As for the balanced research method, to triangulate the analysis of the
program effects with multiple sources, the researcher attempted to analyze
the teachers’ empathy ability quantitatively by utilizing teachers’ empathy
ability questionnaires and classroom scenes. The non — parametric test was
conducted through the SPSS 21.0 program. The qualitative change in the
teachers’ attitude was also analyzed by collecting the teachers’ journals,
interview materials, educational materials, video tapes along with

participant observations, and researcher notes during the research period.

The research findings on the effects of the empathy training program

were as follows:

First, there was an improvement in the empathy ability of the teachers
who participated in the empathy training program. Based on the results of
the non-parametric test for the teachers’ empathy ability, which was
shown when the teachers interacted with the infants in the class scenes,

there was a statistically significant difference(Z/=-2.67, p<.05). This



indicates that the empathy training program had a positive influence on the

improvement of the teachers’ empathy ability.

Second, the qualitative analysis of the teachers who participated in the
empathy training program showed a change in teachers themselves, a
change in their communication with infants, and a change in the

relationship among teachers:

—-As the program progressed, a change of the teachers’ own understanding
was observed. They had the opportunity to participate in education
sessions for improvement of empathy ability and were able to reflect upon
themselves, such as how they are perceived by their colleagues and
acquaintances. This positive experience enabled the teachers to reflect more
sincerely about themselves and further reinforce their level of
self-understanding. In addition, they could share the cases of the class
scenes and find themselves as experts in the process of utilizing empathy

skills in real situations.

—-Also, as the empathy training program progressed, there was a change in
their communication with the infants. The teachers’ previous attitudes
when dealing with problematic classroom situations demonstrated a shift to
more empathic attempts to first read the infants’ minds. Previously, in the
daycare-center, they had often focused on mainly the victim infants who
had problems rather than those who caused problems. After receiving the
training program, however, the teachers began to share the minds and
thoughts of the infants who caused problems. In the communication with
the infants, the teachers displayed an attitudinal change that empathized

not only linguistic expressions but also nonverbal expressions. This



significant change in the teachers’ empathic attitudes helped to facilitate
the communication with the infants in the daycare-center and to improve

the quality of the relationship among the teachers and the infants.

-Finally, as the empathy program progressed, the relationship among peer
teachers demonstrated a positive development; with more support and
collaboration, the teachers appreciated the companionship of their peers and

more proactively engaged in lively communication.

Overall, the empathy training program, which was conducted for about
five months, improved the teachers’ empathy ability and changed the
teachers’ empathic attitudes positively. In dealing with the important issue
of teachers’ empathy ability as a further study, it is necessary to
implement more field-based, in—service teacher training programs to

accommodate many different educational contexts.
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