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ABSTRACT

A Study on the Perception and

Use of Organic Cosmetics

XINYU LIU
Department of Beauty Industry
The Graduate School of

Sungshin Women'’s University

As basic cosmetics and cosmetics have become commonplace, cosmetics
are recognized as essentials by consumers. However, as safety problems
arise, such as the detection of harmful substances in cosmetics, interest in
safe cosmetics is growing. Currently, as various concerns are raised due to
environmental issues around the world, health concerns are increasing and
awareness of nature protection is also increasing. As consumers are
increasingly aware of the safety of purchasing, the organic cosmetics
industry is on the rise worldwide. However, there are currently no clear
definitions and standards for organic cosmetics in China, making it difficult
for consumers to accurately determine what organic cosmetics are. Many
people confuse organic cosmetics with natural cosmetics, and in many
cases, they do not even recognize the difference from general cosmetics.
As a result, the growth of the related product market is still limited. The

organic cosmetics approval guidelines issued by the General Bureau of



Quality Supervision, Inspection, and Quarantine in 2016 further regulated
the market, but depending on the current market conditions, China, like
other foreign countries, needs to regulate the organic cosmetics
certification system, set organic cosmetics certification marks, and improve
the laws and regulations. The purpose of this study is to understand the
overall perception of organic cosmetics of Chinese consumers and suggest
directions for improvement by analyzing the perceptions, experience of
use, and purchasing behavior of women in Henan Province, China.
Through this, it is intended to provide accurate information on organic
cosmetics and to provide data useful for the development of the Chinese
organic cosmetics market and industry.

The subjects of this study were women in their 20s and 50s in Henan, C
hina, and a total of 407 questionnaires were used for analysis. Data analysi
s was performed using the SPSS (Statistical Package for the Social Science
s) WIN 27.0 program, and frequency analysis and percentage were calculat
ed to understand the demographic characteristics of the survey subjects. In
addition, after observing women’s perception of organic cosmetics, the actu
al use and satisfaction of organic cosmetics, and the purchase behavior of
organic cosmetics, frequency analysis, »4Chi~square) verification, and On
e~way ANOVA (single factor analysis) were conducted, and the results of t
he study are as follows.

First, as a result of analyzing the awareness of organic cosmetics among
women in their 20s and 50s, 83.8% said they had heard of organic cosmeti
cs. As for the basis for judging organic cosmetics, 34.2% of women judged

it based on recommendations from friends or people around them. The ima



ge of organic cosmetics accounted for the highest percentage of women (3
2.2%) who answered that no chemical preservative, fragrance, or pigment
was added to cosmetics.

Second, as a result of analyzing the trust in organic cosmetics, 85.5% of
women trusted and 14.5% of women distrusted. In China, there are no
related laws, systems, or clear standards for organic cosmetics, so many
consumers are concerned about the safety and reliability of organic
cosmetics. As for the reason why women who trust organic cosmetics trust
them, 30.1% said, “It is not harmful because they do not add chemicals.”
The most common reason for women who trust organic cosmetics is that
they do not trust them is because they distrust their manufacturing and
shelf life.

Third, an analysis of organic cosmetics purchasing behavior and usage
showed that 84.0% of women had purchased organic cosmetics, and women
in their 20s and 40s and professional women and office workers had
experience using organic cosmetics compared to other women. For women
who do not purchase organic cosmetics, 26.4% said they do not feel the
need to buy them. Brands accounted for the most common factor when
purchasing some cosmetics at 21.0%. According to an analysis of whether
organic certification marks are checked when purchasing organic cosmetics,
75.9% of women tend to check organic certification marks when
purchasing organic cosmetics. This means that as organic cosmetics with
organic certification marks enter China from other countries, consumers
learn the importance of organic certification marks, and when purchasing

organic cosmetics, ingredients and organic marks are carefully checked
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