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ABSTRACT

The Effect of Demographic Characteristics and Quality

Recognition Elements on Purchase Intention

Ju, Eun—-Young

Major in wine Sommelier - Foodstyle
Dept. of Cultural Industry
The Graduate School of cultural industry

Sungshin Women's University

As GDP and the quality of life improve, the demand for healthy life style
also increased. Especially, people get more interests in organic foods of

dietary life closely related with health, and also in a wine industry.

Recently, many people enjoy wine, and the number of people tasting wine
rapidly increases. The interest in health makes people to find organic wine
more, and the standards of selecting wine get diversified including price,
environment, brand, and varieties of grapes. Like this, the increase
interests of consumers on wine now reach at organic wine, but organic

wine has not been studied at all in South Korea. Hence, this study aims at



firstly defining the concept of organic wine, secondly analyzing the effect
of demographic characteristics of consumers and quality recognition
elements on purchase intention, and then providing preliminary data

necessary for the development of wine industry.

Detailed contents for achieving this study goal are as follows.

First, literature studies on the structural concepts of this study like
organic wine, quality recognition, and purchase intention would be carried
out, and the preexisting studies on these concepts would be carried out in

order to take a methodical consideration on the concepts.

Second, we aim at carrying out an empirical study by analyzing
demographic characteristics, quality recognition of organic wine, and

purchase intention of wine consumers.

Third, we examine the hypothesis of this study by carrying out an
empirical study. In other words, we examine the difference in the level of
purchase intention and quality recognition according to demographic

characteristics of consumers.

Therefore, this study suggested a theoretical study framework of how

quality recognition elements of organic wine influence purchase intent



according to demographic characteristics. Based on this theoretical
background, we created a model, and verified our hypothesis through

carrying out a empirical study.

This study carried out frequency analysis in order to identify the general
characteristics of 266 samples, which were collected from ordinary people
and wine industry workers over the age of 20, causal analysis in order to
verify validity of quality recognition elements of organic wine, and
assessed internal conformity by performing credibility analysis, and
examined the difference of average values in order to find out the
relationship between demographic characteristics and quality recognition
elements and purchase intent. In addition, in order to analyze the influence
of quality recognition elements on purchase intent, regression analysis was
carried out, and the relationship between quality recognition elements and
purchase intent was analyzed by simple regression analysis using each of
four quality recognition elements as an independent variable. Then, we
carried out multiple regression analysis in order to compare the influence

of each of four quality recognition elements.

The major results of this study are as follows.

By elements analysis with collected surveys, the experienced group of
organic wine as a quality recognition element 1is divided into
environment/health, varieties of grapes, price, and four brand elements, and
the non-experienced group of organic wine is divided into environment,

health, price, and four brand elements. By using these, we examined our



hypothesis on the relationship of demographic characteristics, quality
recognition causes, and purchase intent, and the results of our examination

are as follows.

First, among demographic characteristics, only income level influenced
significantly the changes in quality recognition causes. Other characteristics
like sex, academic achievement, and where to live influenced partially, and
age did not influence at all. Hence, for our hypothesis that “the priority of
quality recognition causes would be changed according to demographic

characteristics” is supported only for ‘income’.

Second, the level of purchase intent did not change at all by changes in
sex, age, academic achievement, and where to live. However, changes in
‘income’ significantly influenced changes in the level of purchase intent for
the non-experienced group. Therefore, our hypothesis is supported only

for the ‘income’ level of the non-experienced group.

Third, for the hypothesis that ‘the level of purchase intent of the
experienced group would be different with that of the non-experienced
group, it was verified that there was no significant difference although
that of the experienced group was high. Therefore, the experience
purchasing organic wine will not influence the future purchase intent, so

this hypothesis is not supported.

Forth, we analyzed the influence of quality recognition causes of organic



wine on purchase intent. The result of our analysis suggested that price,
varieties of grapes, environment/health increased significantly the purchase
intent of the experienced group, and environment and health increased
significantly the purchase intent of the non-experienced group. Therefore,
each of quality recognition causes of organic wine has a significant relation

with purchase intent. Hence, our hypothesis is supported.

Fifth, among quality recognition causes, the hypothesis that the cause of
‘environment/health’ is influential the most was verified by using multiple
regression analysis. The result of our analysis suggested that
‘environment/health’ was influential most for the experienced group, and
‘health’ was influential most for the non-experienced group. Therefore, this

hypothesis 1s supported.

These results would be preliminary data that can be used for wine
importers and restaurant chains to establish the realistic strategy in raising

the consumption of organic wine.
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