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Delight yourself in the Load and he’ll give you the desires of your

heart, Commit your way to the Load, trust also in Him,

and He shall bring into pass!
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Al 2 ol&H WA

stgle] w2 H W= (brand)#F  ©]F(name), £
(term), 7] (sign), 44 (symbol), YA (design) E+ olE9 =¥
= UEd o= JiQ e b5 FudAEY AlFely AHIAE
oujgtt. HR == olF T3 e AAGAEY AFH Au 29 A
Hatd = de 8% Aot & JdoH, dHREH ALK Fa
of gkAIRE R VFES olE ALY mARZEY #AHEI
G A FHow &8st Ao dFEol At

gy, ol H@ES] AFoRed mat e AlY A& 2

FAMUE F Avs A FAEH] A EE

et 1990d el o2 wm SAE HEE AXFoARE HA=
of T oA olE AnHA PFE B HE AuAATHE FAAl AA
A 47l A2 Bromley(1993)F HA =9 S3avg Fa A4
HoAanare] 7ol dig T8 A HEs 719 v el disA
HAH S Azt F3F3T.

BAE=9 AF Mgatels AHEW A F(product) > 2H| A &
8 (meedHt &7 (wanv)el Fsdtes As5S THa7] fa ol& F9
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1-11
kI

T, AREEY] fs) ARl M AlE He] &

ol® A& 9w dth(Kotler, 1997). =, -89 ol Hol& A
=, 7oy MM AEIA2ED, 28), AR R EAT), old(HX
514 AwhEs FAHR 7te7le Aolgba & Sl

g B = o] dk AALY A FE BAFY A AHESAAE
T v A AEE 9r| gt} Achenbaum(1993)2 B =2 AlFE
°of £43 Ae, 2= v on 2y Bz #-Eg 7ol
el An A7 =7 AR A4 Feteldta #we vk o

A BA=s 79y 2va BFoA B 7less FostH FA
o AlgaiFe A4S st=d, AvlAlAE B AFte] AEstE &
T AEF wEoF7] wiol AlFo thE Az FIFS PAH FF
AFe S A7bste T3 7ol Arh. Aol 2 Lzl 217
UL FHI BA=LdFF AFo PAlY F9, g 28 AlF
of Ao & A4S FHUA AT (Aaker, 1991)

wAstE AFFAS o HEWA aHAELS FU vt M st
ARk s s 7 e BA=E 3] A 4 7
o A el Slo] B AnjA AR A
= Artstety ol & 719 T4 ARk e
£& =y e AdAold.
BA=AL A5 19909 el SojAA EAH 0w A %HQ]
= ol e A3 s FogE Wy rle 44 @v. BAl=R
b B 7hAY AS BAES A4 54 o]ee Bz <
(brand name)¥} #S HAE my&oF 5 o= A e AFH
A Ao & 719 E Fti(Lasser, Banwari & Arun, 1996). T3 7]
FolAl= B 7I9#e AdHE BA=AAS FHFOE S wAY
7

z



AEAS FUEAIZIY BAC BAs A5 9 2AE
zgnds Agste] B FEd FEGS S
=

Aaker(1991)= HA=qkeo]l g ARl /g o
g 1) BH= =ZdE(brand loyalty) 2) H

awareness) 3) A Zt¥ F A(perceived quality) 4) B
association) 5) 718} 5% HAH= ko w HopT}

Feldwick(1996)2 A-#fvir; o2 7Hd S Ay A" B =22k
FES VAR FEAY. AMA= A BIA= ALtow, 3
gt zFel o g Bd=e Ao w tgE Z2RE BaAs 713
(brand value)#til® stH, HAH= T4 Aol Aike o]
3. FHAE BHAE o3k T+ A= 7= (brand strength)®
vz g Bz e Aty & js=E AYa d=EvtE o
7hekth, wpxleto 2 H @ = o]lu] X (brand image)E EJTH FHx9
A BRE QAR g A4l #Eg FEolt.

olFA FAH BA=AL 74z Anjape] AR A g9og) Ao
e T ARAE AFS el Slof oJArA Al gk Al
ul & AR RESZEol] o]277hA] S vk, Martin & Brown(199
FAI BA= on A, AFgY F& BHA=AL FHo G
Hotomw, Yoo, Donthu & Lee(2000) 9 Al A ztd +
g, Q1A BPE s HA=EQASE FFIE T
stlth.  Keller(1996)% B =22k del 9lo], 7149 wi
=o Ased ol AFY AwuAeld A

2k
e 0] &ol we naEel vg3 Fx7 webd & vt

L
2

Iz

)

d
2

=
T
1

~—

A 7Idke] Bl =ExALe B A= A2 (brand knowledge)o] 3%
BAHZoo digt 42v ALY wESd v X = vkt g 24 A7) 3§
g BAd=d s oA 7|9 (favorable memory)¥ % <3}l (familiar)

8



ol
ol«

2 5l A Z(strong) &5 % (unique) HHE= AAES Ay
Bl= ALta st A gk

Keller 29 7&4diel BA= AHe HA= AAD
awarenesss)?} B = o]H] %] (brand image)® Y¥ ™, H¥= QAA =
BAHE 34 (brand recall)®} B #H= <l (brand recognition) o= -
Bd F Add. o714 BAE oju X &MAte] 7] Ho Holdde
Hal=ete] AAzke] FAgAR Ax Bz ] =7 LH A9
A Z}(perception)= 9 PstH, AH[AEE 719 & BA= A (brand

association) & &3 o] &

_%_
gk Keller(1996)+ H#

o Wyt Ay Heln FASA LAt AAHE A4S o v g}
P Bau 4E FR 5 54 oA HAE Adow A
23 @4 Suath AwAE AE Sgolu AFe] A oo
g AAYE BAE QA g AEAFE AF Dol Au 2
7 %e Roldm FEaE 5o Aabo] o EHET

ol e BALAAY AAE wolewW AF Fdo] S5
o zEoln AES FAW FRA WAE SAESCIA, AAQ, A
g2 om A el Au Aol Al SEA WA FAlo] FAsaL A5}
1 554 AUxn gdojol @tk F, HASHAL BAS B A4
TR oA AAH T ool whe 747 AdE sulAe] AE

= 7ol dwuty & olfeta wAE FHAA vE F UeA F
o ool wet o 7hAI7F AR AT = o] ofyrt

eIl BIAE=EALY ¥EAQ AES BdE A4y Bd=E 2
A, A= o Aty FHolgtal FEE F 0 doH
Keller(2002)= %59 Bd= 2dE = BH=AAS P55 o
gg W Rthal Bt Kimari & Zeithaml(1993) #Faret 2 did

94 wAel oM E BaA=Ate] TEEG ).
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G W A dFES

ol
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o

<E2-1>7]1F Bd=A4tke] 3+ 404 AT E

AT} ATFEE HIA= A #A4 A
Aaker, D. HAE AAZ= -> BP=zpA
(1991, 1996) HAE A -> Bd=xal
AZE F4 -> BA=A
HAE 29F -> BHA=AA
Keller, Kevin.L. B X% -> HAZ A
(1993) HA= ojn A -> BHE=PA
Blackstone, BHA= A -> B A
Max(2000) HAE aAgE -> 2l =l
Yoo, Donthu & AZdE F4 -> B =z
Lee(2000) A= AR, A -> BHE=A¢
HAE s % -> HAH==2
Martin & Brown Az F4, A zbE 24k
(1991) olm A, A4, 2 -> BA=AA
Kimari & Zeithaml | &L, =24 SA A A GA) ->B A=A
(1993) Aztd w4, A4E 7HA, BdE HE, Bd=
olm =] -> H @ = =pAk
Na, Marshall, & A= 9], ojuA 3¢, BI= WK
Keller(2002) -> B =zt
BAHE 29F -> BA=AA

Gz AR B

A5 Fdol oA 44>
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o i BUTo FoAS VXA Hu. ZF VAdEL olE Y& 42|
A

5o Fod gpAo] B oo ol d Wele] wEA g
g Fo) 4Yd nA= 29 948 5 JAEE S Ao nE 2

AAx olE ZAS b wek wARH B, ALY B, 844
BT e 3AAZ vl HgEE A2 3744 olsle xug B
Aol A B ZAet wFo] oA

= = a9l

= mWEde S B g "oy AlFe AA

Y MgES SAsH, AFH SHdME M&A & F& Bd=
H
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<E2-2>H A=Ak

AFH #H- A #A- &z #3
7} Repeat rate Awareness
EVA ANGHFE Association
Zkol 742 Zeu g Attitude
Zhuff o 71X Fo Yy Attachment
Marketing Mix Activity
Elasticites gk
HEH BAssg BA= 7
AT 54 714 AT 54 714 A 54 714
Interbrand Interbrand Young & Rubicom’s
Stern-Stewart BrandAsset
Valuator

Millward Brown’s
Brandz Research
International’s

Equity Engine

A=

MM, (May/June), 28~31ol A <A AF+A>

ERdo. AdA fFs A6 mhgo
se)o] ME Aoz BAH= 249

12

Keller, Kevin. L. (2003), “How Do Brands Create Value”,

H A Keller & Lehmann(2001)
@ol 3744 WER ol
) 3 Aef (customer mind-

ARG 2 Aol A AT




Aolth, FTHAE AF-AFe A I (product-market out

olE FAHs = A" BUEANLS FFH 0T Al A <]

A E vbkgdornt o= AS s ol oq7|A bE =
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o mwa Aold td delE euas Ao wrAF
2ulA7 AU HE Bds AR Shsgnsd 998

= AFERFe £4% A7 NAE SHoEE HA=R o]
2 5 god BAE AN w2 WAE H40] oo AL =

A tH(Park & Srinivasan, 1994).
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= ol A % (brand awareness),

(brand loyalty), *Z¥l FA(perceived quality), 3 g
(price premium), B W= Y4 (brand leadership), AZH 7}%
(perceived value), E#= 7|4 (brand personality), =3
(organizational association), A& % & (market share), Al 73
7} H5 AW Y A (market price and distribution coverage)”’} $lt}.
ol & g o 2 gk Aaker(1993)9 = A4 SAH Y&& a2 4
EbUl¥ <3%2-3>3 ).

<3F2-3>Aaker®] BHE=A 54

BIA= A4k A% 53 W&
2= 2dE 717A Z g1 A ((price premium)
(brand loyalty) B A= "= (satisfaction)
A zd =4 A z+5l %2 (perceived quality)
(perceived quality) B A= 24 (brand leadership)
2 2dE go4 21 7] (popularity)

(brand leadership)

HAE A% HAE A%
(brand awareness) (brand awareness)
A A& A% A & (market share)
(market behavior) A& 7tA 3 % AW A (market price and

distribution coverage)

A 3% 1 (brand R Ztel 7} (perceived value)
association) % B A= A (brand personality)
A| %= 2} 3} (brand % A A A (organizational association)

differentiation)
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() InterbrandAH(1996)= A58 A4 #AelA 2t @AE=2 HI=
THAE AbEste WA S JNESte] olE nlEg o R BIAE=9 Frmof o
SF(brand strength)S A3 F BA= 7S A3 BA =4t
4 Y 4 (leadership), A1 FAl(trend), B W =<1 A (stability),
%73 (market), = A3} A = (internationality), " % ¥] & (protection),
=0 & (support) 8] 77HA Ao ® Hol glom ZF A}Ads FHFAL
2 EAete] QIR 5~267bA AFstd Tt E A &% F Has
kA& Ab= g

A B A=A 7HA] e 54 Aol BA=Ais 54,
F7hek Aow AFA ARE FAGL Jdovt mrEA e ko]
ot AYUAA FHAHolge GRS kU

(I) Young & Rubicam (Y&R) AAIAQ] Fi 7|Foz ZALS

1 N\
N

J

A
brand asset valuator(BAV)oll Q] 7} &} o 12U = 2} A
(differentiation), ## A (relevance), =7 (esteem), =] 2]
(knowledge)?] 4714 &4 AXE 7IA L BH=AES SAHSI

=, BA =9 FE(strength)Z4 2HEAA R AL S, BAH=] A9

28 22703 AL 3 o7 = 3918 =(power grid) 29

N3t o7 E 7 gl FYEE vdoyt REE ALY g

Hojof gt=7te] AEE YEtWFETh Eg HAs=o st A ST
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Z 7]dto g 3lo] ol &

oF oM A E Fd BA=E #YsA Hed &n A7 Al
w5 om e HIE A HeEtE AERRAS FE S
TFF o BA= A FAHoYE dHE AYn
2003).

9 BASANES HHF BU2 3w AUdW O <E2-4>9

<H2-4>=U 9] BlEA S471 529
HA=RA BIE=E R4 54 2 74 8¢
3714
Interbrand Fog. BA=cetgd, ARG, tAHAd, FXHE,
WA N g, A s}
Young&Rubicom |HA= A%, #dAA, F7lesE, BA=AEA
ol 2% BAE AYAFE, BA=GA T FEA
A 7] & (=) e A, FH49, JAA ow X, BA= A}

w7718 (=)

AR EEF(2003) “TEREYES T BAE=E Ay SAHRA &
_]

AT, FuAdS A14E 250 $4 AT
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olo] wel B AP gHA=S (7E EFAF gHA= QA
PHAE ojm A, YHAE AHS YHA=AN] AXH 2422 F

1) gBdx=9 x4y EZ (web brand perceived quality)
7€ B dA7AEe A" FE4& FAA] FEoEM Al
9 WA, 94 HAHo=2 Hdth(Keller, 1998 ; Zeithaml, 1998).
= e 42 9 7HAY Bl HEE F
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Y. ezl BAEe X4d &
Y glow
=

[e)
o

of el ' Z4 B
g

ol b A of Hl&l AFHA AYE= 494
o $FAoR A H(Zeithaml, 1998). YWtz oz A zd 4
S 71ge] gxstE EHd wE A FI Auavh a6 AEdd A 9l
He 2% 549 AR e A7ts o gti(Aaker, 1991).

FRAQ ZUAA A4 FA% DAE ouAE SYHoR 3
G OAER Auzo Qo] BeE SHoA gPe VAL, 9 5
of M=o} BMWS} @& n7h malsel A% e FA gula A%
A HAZ HAE Ue AA T Aol A7
SolA AZHE A4Y 9RAS 94 ol FAS AW 4§ Yn
Aol mulel wgle] ole] Eawo]l A7ty F 3

7)
gy felds FEe Awd Auas skl FIAAd 54

fe, el
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= .
of He7Id A 1990 el = &R AEo] @xd] 7H4
Al SWold AAHA ool WAe ol&strIE ot oAl v
g7l 7)ol A xol AddE A4S Ad BIE== 7)E
7

urk 44 o F8% AAE AAdm Ao

(Bergstrom, 2000).

53] Aol Eol A At Ed A HAXAY o] &H= PHIA=9
AREAQl A ztd FAL AFA 4% PAR 2 £ 2o Slo] &
T oHAEAAe] Fos YR Fgert. =2 AFH Auae A
Tt 7IWko]l Hw vp4 =

delel = oA G mA. gua

to
[H
i)
ro,
=
R
Lo
Iz
%

Iyl
ro
N
e
E
e
D)
)
2
g
(o

Jm
E
2
=l
oL
N

(Keller, 1993). 7]&9 w2 A
deolor M QAXE S 9ow(Aaker, 1991; Fournier &
Brasel, 2004; Keller, 2003), Kotler?] AIDA =X do]A <lX g7
(awareness)™ a9 HA=o] gk Aot mQIAZ A= AnH[A9
FoE I+ 7HE A dA2 B v (Kotler, 1991).

oA BHA= A= 7IFge mAY v GEoly AFY £H4%
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ol

>
=

= O
2£5E 5

I AR T5H v AuAsdA B
Az yolztt(Keller, 1993). Cobb-Walgren, Ru
Donthu(1995)+= B =xp4ke] 14 9458 HEoR Hio
S W Ed BAE on Ao} A= Bk, HA= AA 7 B@H=Ex
Aol oW g GEFS FeUHE BT old wEW oo r 54
A= zprbo] QA A QA2 HAso s LM EY jsre 7
ot Z2 BI= A FFE WA, A= B BHI=

B

A ojuA = BA=EAL dF S F= 2AA] 2l

(.

o

TS AS oA B olu AR Tt T}
UA HAGga B 5 Qo A= E oA A
2 E Auv) 29 ZF3(Sarkar, Butler & Steinfeld, 1995)0. 2 &

ol g Aol wFof oA o] &aso] fPAtolEe] W g
A]

ol

Y

53] AF A3 PJAlEY RIAEE E3 AdHE A A
d guAsdAs 5 ASHQ PAolE RdHE olojAH, H
= FHAE rEteE Al 23, HARIE PAEE AL A
3 o)l g A EolA AHE ZA = v FLY 242 FEoT, F
T gvdz AF v TEAolE B fged AES A3 b=
Aol A AL PHA= AV § o] EAEANA Avkd I F
HS Preta A HgFe GH A Abd et

As ZEstA 758 fEds JIAE HA=E &Rl A4 F
U TET AAS AYA Hol 392 § BAE= o|nA & o]0 A
ool FF AuAE BAE=EE Fufstax @ Ag e Bz
s zod HEe Pss FEed 4 ArH(Yoo, Donthu & Lee,
2000)
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3) Y8 W= o]n X (web brand image)
Keller(1993)+ EAH=AS HHE QXL BdHE= o]
d ZAEsA F5E BEA=AE T8 ddd MRS B2
WA= &5 AA Bd=d v drty AEsta E5s8tm 59 %<l
AETH wek BAs 24E7E A4 Eva &l

al
guacs g2 adAEre 409 AFES At S5

50,

olnx] @ EAS FHa rta, AuAolAE A9 oluAE FA}
sto] EfRleAl R  AE FHORE ol&H=d Y a4k Pu

dE o
Park & Young(1986)¢ Ao mE=w Avxte] =2 #47
AEAQ Bods Bz s £A43 Bz g AR
AZINEd S =49 F doH, =& JHAEEFH FE OHFY

e
se Ao ouAE GRAAd FAGE S %ol
: i

28] 2}
thFst A olm A e} A ARl A SHE S Kt HAso}
g #Ae FolA Ava stk F A A (mental) S A 9
AB WA= olu X = AFolt Ao #IAHIT ANHE 7] Eo] AFH
A wgd “AAA 347 (Paivio, 1969202 &3, o 7] A
olmlx = YuE  Ad  AAAHJ  dgA(representitive) &2 A
Zg3 AT BRHE ouXA = BiE AddEc AFE FJHEHN
TAETE AolE Adnt

A FEA= on A=, PJr A= gisf mv s AX g {7
=2  F3¥(intangible)9 A ZE(perceptions)e] AFEH Fej=H

TAE Bty 53 o E A Y (Beil, 1992) © yol7} H =
& s AY Woer ZEEHE BRE ANIIEYES F35E dA
olm|x] 24 o] &5 YA st} (Kapferer, 1992).
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4) 429 = 7§14 (web brand personality)
FEAP=24 Qlo] HE FHT v A4k FAHL8 A F
2 B2d= A #HS Aot BAHEE 5F #A 9

oA A 7= AL BIAE=EE -gl‘ﬂi‘r/\]ﬂ% B el 1 xAH

-

glofof @l BAE AME BAS ouAe] @ i FelsAu
oAl 53 o] AA AR A3
g o714 Feleor @ AL 1

ZAdE ¢tEgE Aolth(Plummer, 1985). AXAe] HAE= ojn A=

4A4A AANA dehte Bas & 2 AEe] Aol
o YL AelAw BA= AN A AF Yol SR E
R FYH AL G ;e A Ehdol A/ uEol

°] 4 543 4% Ba= Age oxe

HASER ojUe 24F ohubet 2 BRI, 19 ARUE 3 ge
AAA Aol W FreAs RIS §% o ek
9 @ 4+ vk ANAEe wdsd gaA dFel oJAsE AAL
Hoste] BUES] E4L AzHe SHOoR AZAAL 1 AAES
FAEAH Ao Paki Aol olue @@ YHAS o Aol A

el
427 G52 74" 55E MEsded oES 8adEAs F
%% 3 (competence), A A3 (sincerity), &7]F(excitement), A &# =
(sophistication), 3t (ruggedness)? 57}A Q2o =z FEEAC. =r
Wel = AF74(2001)¢] HelMeo eBd= AAATE F=42A 5
Ao gtEol ATtk 1 A AwiA QL A Aol &7, AlF
4, A% A5, 59 T8 YERT.
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e oby el A nAE Agel g AT
ol ol 53} Y ol gAEe] BEste WA ®
Hol mAs 9gde A7 49E A gk A3
A= NG ARe A4S Qo gAEY guAs

71 F43 A]A}@f Jenifer(1997)¢] B A =/1A o E3 etz
T7F B=e a859%4 AAA MEEHAYE AoR o= AE

SA Jtelag e Adagle] AAHer Hdegd Bz H¥Ys F

@?%-ma%ﬁﬁuw}m%ﬂa Agel W@ AR 2@ Aol
97wk 9 gelA &S] wed pudve] 2dEE wgow
2449 A7el oEsHE A5 B

AFAAE ded 1A dolHMols FHL B AT BEo)
Wi wEolh Axg de]l #@ Hel SUeAW o Bx o)
AL YuASe BAR WA FEH AAL obd &u A

5B 4e A FAR wEnlop .

o
=
A= AA] A5 Tl 925 F de WA AL =



<2 2-1> BE 34 27 2493 34 A a3

RS

olul 2=z, A3} (Elaboration), #AZ3 #A

-
BAE 24 7}

5 5

BA=#7 94 (Brand

Relationship Quality)

y 4

Ztol A4 =9 = HA A By A
(Self- (Commit-— (Interde- (Intimacy)
Connect) ent) pedence)
i i i ]
zx3} (Acco- A /&AM (Fo || A= EY o 2F ¢ el gt
Mmodation) [ -rgiveness) [] Xz T H7H43s | ¥4 (Biases)

I I lI I

# A <¢tA A (Relationship Stability)/
Y & (Durability)

<A+ Z: Fournier, Susan(1998), “ Consumers and Their Brands:

Developing Relationship Theory in Consumer Research”, Journal of

Consumer Research, 24(March), 343-373°4 4 % B4 AF+A>
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Fournier(1998)«= A d 2% ZFwWol| o] AavAe; Bd=

o

KeN
=

NS

of We wAS BAAG. B WA Abd 2
TSI A AW WA AAL Fahol DA

o rz i
R

Hoos
I

B
X

relationship quality)+ At 3 <€ 4 (love and passion), U4 &<
A

(commitment), A3 9 & (interdependence), HA= FHE

o] &= #4(dyadic relationship)® Ei BHA=
Aol Al 71t = FEY RN EF38ke], 112719

o

42l EUH H7bg 23 4 5 FHA 4
o] ¢4 8ol DeERA 10) ANFH WA 1DNF EE 3
g #A 128 1) LA 1) g et 2 Ane B
Bl F8E AT H oo da A il i3 ATE A

Ass Wdor Zr|tdd AW AS

A= FHAAMBRQ: consumer-brand

=
oft
lo
= |
o
r =
o
lo
o
IE PN

=
(brand  partner  quality), Ao} 4 (self-connection), &3t
A

(intimacy)®] A 7FA] ®F=2 F&8to] &gl B = he] A4

A4e

Bl

ok

3

e T
ackstone(1993)& AH|x ¢} BA =9 AAT “Av|xe HA=E
HEo} Bl=o] 4uAE &3k H

H

BEAQ AR A-BAE A=

L=,

v Ao Al o 3 e
S A B
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1999). &njztel fERA= AAE Fs 554U FHARE v
=4 A9 daygddA F ¢ yolrt Fournier(1998)% AH]

gote BA=TE g A FAFTE=A o e BACd F
olg o] E& ATk WA BA=TE e} AET F e T
BAZA 7hedA o A At Bl=e] fAV Fiae AY
FAl=7F of Fol el =gt

B AAF2E {93 Keller(2002) A H =
F9 B
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i,
oft
oX,
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N
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X,
i)
L
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B2 #gsel 454 o wAE nmelEu:

2) §2.d= F YAl (web brand identification)
vd=e 5A A Fo Jdon ZFrAHd BHAE= LS 54
2 A uf Ble] AAS oA H A AIbet 2 oA

A Apg R ol R B e EHo AAS =ed  de A

= AYa AeaEe Jd FAYY sdd Bd=

A2EGE ZHA .

Aaker(1997)= B A =7} Ad #olxd e IS oF3te] B

7 FEs P A dns

n 37 2 ol AE A dBda==2 =5 29 Aol EE(self
expression)®] Y Apo} FAb(self enhancement)? 7|13 & Ay o=
g BAETE A ey mEe F FddTva =245 S ST
Bz g A= AXdG. AHAES EA=TE 2219 Aot
o] A (self-image)9} AX PS5 wf B} ZFHsta sl B &
A, e84 =45 AUA Ha B=xqtbe] A7 A4 A -

ZH) o] o} olm A AX = AaHAeE HAEZR BAE U EA

HEAAFE FAHAAJA TS (o] F AL Aol 2002).
AHAEL 54 BREv A4S F xS Ty g2 Hd=e v
F= Bz o

wEe W ApEsE 542 AUn doa 44y
=
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AL Fo 2WATS BAS AN FHAI UM olF TR
Qat MR ol He AFSHE Z4 DASES MRS 0 HF »
Acg Fusndg e &

ZH Ao F(iE)ol efal B kT,
Jacoby & Kyner(1973) B = ZIEE Hr7lsle T2

= A @Y. 3, BUS 299 o]
AAE AU ow oF Azss nASE i AY LA=E 1
o

W AR Bz i dAwiy WSS =7]=7Hbrand
relationship satisfaction)o] wz} H A= 3 F3}3a 3 (mood-
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1) 92d= Hx3 ZEE (web brand attitude loyalty)

Tl A e anar FEel o] HAFAHOoR Y AFS A
stAlTHE JAtA Aol dEA = A Qo] 7 exepditdl = B
Aol & HRITH fEHA=S A HEE FA4ste AS PAEWE
of gk TJAQl ®EE EE vz oAHA o] & WgA(Chen &

Wells, 1999)0.2 Ux 4 9

Ao g ALuAEo] gAAAS T wf FEALY s A o
ol ek gAAZ S Aestar, A FEldol AT Aol
Mg gt Ae s =50 o ¥ AvAES EdA48 Ua
A717] 9 A AAA AR AREANS 34 Hi=g EsAae 1
StE9] ARl dg A2 E244(knowledge uncertainty)®} ofnj

AENst Aolsle] thd MEld B3 A (choice
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2
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uncertainty) o 2 JFE¥ T},
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=7l wiolth. o] ¢ #-3Ete] Arjun & Holbrook(2001)<
dE = B 2AdHE 54 437 AYe 553 7FA e o
olm o= oA A XA (cognitive), A (affective),
(conative)?l 84 =2 Y- FojRtta H gkt
Hed =dee] g T uQl Fulore A% “ofd il
A

| 597 = wsddor wedde dud A

Nl

(learned predisposition)”& & et=H 2 Aol = oA o] Fof

A ez FAs7I= . FHA= ALY HE

"ol A o] S Wit JHAES o= AL i =Tkl Wi 1A

A Qe olE AigoR FAH BHA oy e 7y, A 7

et BAA Q4 aEln FF BAE Fujoxe e Auae] 9

% (willingness)E YEIY & 914 842

st 7= AEH mdEst A PFo] 7Inket

0= dAAS Bas & 4 .
A=At s 2dees Bds Ase

£ Flstaat ske vl Aol oA (wilDE UERU

A #AA SHSE AA A o o =

U et sk o Ao 2% Aor AR YEedes HE

d

Hol7] wjio] o] Axto g gui= 2

2) A= PFFH ZAE (web brand behaviral loyalty)

auae] FrioAAeAL FHHolm AuH BRYHom
TVHD FEol} AEWE aen 92 Fd ARG go] 2u
o @Yol FAHoR PHEA e AelA AL BelaAw A
ET PESE 95 2o PHBES TAA LuA FFoldm B
F oth(Engel et al, 1997). BAA AN YNA=AY P44
Gt Puistng s s of%d U AY AES AuHow
Fotot AuAe 4PAQ AF FRAA JHE RolFE Aow
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olg] 3 AWEIEE PYHA=A A glo] Tt A= =
El Y &=t (Hoffman & Novak, 1996).
P54 mdE 84v v 54 FegAY AHAQ P
Tole Aow AT FRA=AQAY] Ases A1H Yeuds A
= =zgued 2 gk A guj el FEe A =24 2dETL
%

A
o, Al Al E AWE 5 F3 AHAE Alo]E

7, AR E Fo] AT F o o=
A= Hek H=574 FujRzbx] AAdHT
(Berthon, Pitt & Watson, 1996).

A7 AT GHAEE ALH0E FHE £ QXS §744]7]

A=o g 4420 ALY S sAY FE AE AE 55 T
olE WA A4 an Ao VlFEHE ATFwYgrE gobd 5 9l
(Oliver, 1980). °o|# X% & HH
W7l Yl A Kwaku & Li(2002)= A EHZA<Q Anjxe 2= 3
FA T EAel XA EA ol AFE AlF(trust) JA £ FEOE
FAB Urkok et A A FojdAY AR So] §wrE=A] F g st
thar 1ok
2 AT ol A= Engel et al.(1997)% zZo] FujckAof sl Hx W
o] Aol ErE T TS dojus AT RAEHE
H=sd ZdE et 3 Jedas P9d Qxd £3}s72 ).

r

Fin
B

4, 4

Jm

oA

20059 4¢¥ @A =dl Pol&A= 3,158% Wom xa& QEY
7P A= 20049 11,921,439 014 20053 12,086,836 2

A S7FEH old uwEl fPolEAES AR FH A=Y AL
ARl o] FoJXa glom, VPYELS FEYG FAE 2 1S F
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2) WA3 28 A (web interactivity)

4o 9FEAEHS YRASAATE o] FusA ArHm
9t Bob F SR 9l§AE EHS AFsEd FLE ol
M3 Qe olEol A5 WA Bl 4yFH o Aot
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& Leckenby, 1999). w3l 9H A =9 2 =3
o]} o] e W3 A (responsiveness)
e 2LEHE S/ = 98-S gtH(Wu, 1999).
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(Peppers & Rogers, 1997; Hoffman & Novak et al., 1996).
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ABSTRACT

An Empirical Study on the Measurement of Web Brand

Equity and the Relationship Among Its Factors

Han, Ji Yeon

Department of Business Administration
The Graduate School of

Sungshin Women's University

Nowadays brand is not only product but also the everything all

consumer wants is the only one as a mean of self-reflection.
Good brand could provide consumers with the values. Most of all
web brand's value proposition is a statement of the functional,
experiential, relational and behavioral benefits delivered by the
brand to the customer.

Web brand equity has emerged as one of the most critical areas
for marketing management in the 1990s. Despite strong interest in
subject, however, there is little empirical evidence of how web
brand value is created and what its precise effects are. Also web
brands offer a number of benefits to customers and the firms.

The key to web brand equty is that consumers perceive

differences and relationship among its factors.
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This study investigates the importance and the role br
e—business environment and examines the formative factor
brand equity.

The purpose of this study is develop the measurement scale for
the web brand equtiy and to determine how the brand equity is
formed in the web customer-based sources of web brand equity
and the relationship between its factors.

And then the objects of this study are
1) to define and investigate the validity of web brand equity with
the e-business environment, a general concept and present
conditions of e-business channel,

2) to investigates the influence its factors and process of hierarchy
with conceptualizing web brand equity, and investigates the major
five factors that affact the formation of web brand equity through
the previous studies,

3) to suggest the conceptual framework for measuring web brand
equity based on the empirical results, and to provides the ideas for
the future related study and practical basis for web brand
marketing strategy.

First of all this study performed literature and empirical research
together, the formation process of the web brand equity modeled
based on reviews of the current suggested definitions.

As for the handling and analysis of data, was empirically tested
using SPSS12.0 and LISREL 8.3 with factors. In addition, for the
verification of reaction difference by web brand equity about
measurement variable, this researcher used ANOVA analysis.

This indicate constructs a theory the five dimensions of web brand

equity and consist of web site trait, web flow, web brand
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perception, web brand relationship, web brand royalty.

That results show the reliability and validity as a r
confirmatory factor analysis and all factors were significa
explain the web brand equity.

First these factors are related to high web brand equity and its
factors recognized by affect the interactions.

Second, web site trait, web flow, web brand perception, web brand
relationship, web brand royalty have the positive relationship with
web brand equity.

These differences maybe rational and tangible-related to
product performance of the brand—-or more experiential, symbolic,
or intangible-related to what the web brand value’s are.

An effective value proposition could differentiate the brand
identity and develop the customer-brand relationship and drive
positive purchase decisions. This study suggested the conceptual
framework for measuring the web brand equity and the formative
factors of that, and then its factors in this study are more inclusive
than in the previous studies, and that leads the new caual model
and then provides more accurate and practical for the strong web

brand equty to managing the web-based firms.
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