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ABSTRACT

Research of Stress Experience at the Field Placement in Wedding

Industry and Stress Coping Strategies

Son, Hyo Jeong
Dept. of wedding industry & cultural major
The graduate school of cultural industry

Sungshin Women's University

In this research, the content of stress that the wedding-related major
trainees experienced at the field placements was discovered, and by
analyzing the correlation between the content and management of stress,
the research was performed to provide useful information on improving the
training environment and how to effectively cope with the stress.

This research was performed among current 84 second-year students in
wedding-related majors at 2-year colleges, first through questionnaires, and
second through in-depth interviews. The first part was done from October
8, 2012 to October 17, 2012 by handing out &4 questionnaires and
investigating, and the second part was done from October 9, 2012 to
October 18, 2012 among the 12 participants of first part who could respond

to in—depth interviews for 20-40minutes. The first part, the questionnaire



research, was analyzed based on the final 65 questionnaires as its basic
data. Using SPSS 18.0, credibility test, frequency analysis, and correlation
analysis were done. The result is as follows.

First, the average stress level of trainees at the field placements was 2.0
out of 4.0, which showed little stress. When divided into different
categories such as training environment, relationship with the field
instructor, relationship with the customers, and activity details, the activity
details (M=2.12) showed higher levels of stress than other categories.

Second, the stress coping strategies at field placements usually are
troubleshooting (M=2.20) or seeking social support (M=1.87).

Third, stress coping strategies differed depending on different reasons such
as when stressed, or health condition.

Fifth, in terms of stress coping strategies, the training environment and
the relationship with the instructor were correlated to avoidance plans and
social support—-seeking plans.

This research, although it targeted all students who are currently enrolled
in wedding-related majors at 2-vear colleges and have field experiences, is
limited to such a small sample. Due to this limitation, the stress
experiences by different categories are statistically meaningless. However,
it could be deduced from the interview contents that many variables
affected the trainees’s stress.

The suggestions were divided into 3 parts— one for the trainees, one for
the field major and its instructors, and one for the field instructors.

1) Suggestion for the trainees



First, reduce the stress from the field environment or activity, by
considering one’s own aptitude, direction of employment, and the distance
between your residence to the field location.

Second, familiarize with the field placement conditions through precedent
cases of field placement reports, and find ways to actively cope with the
stress.

Third, handle the field conditions by attending the school orientations.
Fourth, attend the field orientation and acquire useful information for the
training, so that the stress can be prevented, and reduced stress can lead
to more effective field placement.

Fifth, know that you will experience lots of stress from field placements,
and also know the characteristics of the company which you will be
training, so that you can aggressively and actively cope with the stress,
and also consult someone who can provide advice on training environment.
2) Suggestions for the field major and its instructors

First, develop programs for the wedding industry’s field placements, and
criteria and manual for the field instructors so they can be used effectively.
Second, select the field companies in consideration of the students’
aptitude, and the distance between the students’ residence and the field, so
that the stress that the trainees get from the field environments can be
reduced.

Third, arrange forums with the seniors so that the students can
understand the field environments through the predecessors’ cases and

reports, and seek ways to cope with the stress.



Fourth, hold orientations. The contents of the orientation should be
comprised by both the school and the field company so that the contents
will be of actual help at the field placements.

Fifth, the academic advisor should visit the field, encourage the students,
figure out the problems, and suggest solutions through feedback.

3) Suggestions for the field instructors in the wedding industry

First, create a suitable environment for the field placement, select
appropriate instructors and train them by the manual in advance, so
effective field placements can occur.

Second, try to reduce the students’ stress from the new environments and
experiences by providing information about the training programs and
introduction on the company at the orientation.

Third, provide the trainees with opportunities for modeling and
observation, and help them build a sense of belonging in the wedding
industry by providing opportunities to participate as assistants.

Fourth, field instructors should inspect the training journal and provide
feedbacks to raise the level of satisfaction, and to reduce the students’

stress when writing the journal.
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