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W Atolell ] 2.5¥] F7het Ao ® UErEth E5H] 85 AV EE, A7)
30% o] AEstty S o o ADAILY AR E FAHE XF
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2 HoZIth doly X ¥ AfolE9 &

ALOlE T3 AE 7IFoE ARE A, B4 9 5(2011) AHAo
2 dg@dgoe] 1,0757, dEd=ad2s 8707, 35 502742 B3 19
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u) =7 Wit MulA A A7 o s B
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73 22 4.39(a) | .684 | 4.46(a) | .693 [ 4.90(c) |.872| 3.531 | .030”
T (A9 29e R & A 3.99(a) |.894 [4013(c)|.884 | 4.34(a) | .739| 3.666 | .026™
b 39 ok &27] He W) 4.06(a)|.834|4.14(c) | .810[4.34(c) | .918 | 2.653 | .072"
2 |Hgh $A Al Ak B 4.38(c)|.692.4.23(a)|.842 [ 4.49(c) | .931 | 2.843 | .060"
A3} B 22 Part 27 ¥4 ¢ |4012(a)|.712]4013(a)|.853|4.38(c) [.869 | 2.613 | .075°
o |Aggu Al FES ERE AN 4.57(a) | .576 [ 4.50(a) |.642|4.73(c) | .766 | 2.823 | .061°
LubE W gy AR 4.21(a) |.727[4.32(c) [.798 | 4.47(c) | .895 | 2.352 | .097"
S 9w FAR 87 4.13(a) |.785[4.22(a) |.730 | 4.45(c) |.711| 3.992 | .019"
7F A 3.96(a) |.764 4.12(a) 739 | 4.42(c) | .662| 8.787 | .000"
ghe ¥R OF WA §X 4.33(a)|.733|4.34(a) [.718| 4.58(c) | .586 | 3.063 | .048"
o2 vk A fA 4.26(a)|.693]4.31(a) |.710|4.66(c) |.570| 7.095 |.000™
SA7be e Hay S 4.22(a)|.747]4.35(a) |.735| 4.62(c) | .604 | 6.975 |.000™
AG} e Hetd % 2 3.87(a) |.877[4.00(a) |.7824.31(c) |.687| 6.593 | .002™
e AL 4.35(a) |.738 ] 4.46(a) |.650|4.70(c) | .582| 5.881 |.003™
FEFol AM- 4.30(a) |.745|4.49(c) | .660 | 4.66(c) |.623 | 6.287 |.002™
8 A9 s Fel BA 4 A3 4.07(a)|.762]4.25(c)|.706 | 4.34(c) | .671 | 3.889 | .021™
63l 2ol 9| wRs S 3.45(a) |.952[3.56(c) [.889].381(c)|.957 | 3.310 | .038"
4 Agh A & w7 5o 24 77 4.14(a) | .841|4.24(a) | .827[4.53(c) |.776 | 3.640 |.001™
Ag-go] Al a8 HNE AR 4.25(a) |.803|4.32(a) [.697 | 4.58(c)|.708| 2.631 | .012"
Agkeo Al 2ol 55 A AM 3.98(a) |.806 | 4.00(a) [.760| 4.39(c) | .704 | 3.030 |.004™
= [eue wa awy ag 3.99(a) |.890 | 4.34(b) [ .802| 4.62(c) | .723] 3.172 |.003™
A5k 2l Al AR, FAF A7 ANE & [4.16(a) |.713]4.30(a) |.690(4.53(c) |.755| 3.226 |.002™
Az okS AtahA A 4.18(a) |.723|4.34(a) | .631 [4.53(c) |.776 | 2.733 |.009™
AF 2 Aulze] disk gske AR AY 4.20(a) |.732]4.33(c) | .684 [ 4.50(c) |.755| 2.303 | .026™
A A Erjei= &) 4.51(a)|.661|4.48(a) |.710[4.77(c) | .636 | 3.074 |.004™
A&k Aung Agst wE 4.11(a) |.737|4.28(a) | .693 [ 4.48(c) |.712| 4.021 |.000™
B a5 daE xR AESHA g 4.02(a) |.805|4.24(b) [.7284.51(c) |.666 | 4.235 |.000™
A9 Eybel A43] tiA 4.09(a) | .664|4.32(c) |.662[4.48(c) |.734| 5.019 |.000™
AL o Alerg wE7] shet 4.12(a) |.675[4.33(b) [.699| 4.54(c) | .688 | 4.157 |.000™

© p<0.1, ™ p<0.05, ™" p<0.01. a,b,c= DMR —test (p < 0.05)°l A3 A2 2ol =

%718 (a<b<c)
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B = AL WE ANS i T A % Aded Al
Akl EAAY 2R Ake] wWE Aua wue] g % A4
of ool Foldt zpo] & Lol Ay < V-18> o] ToT e 9]
A 97l &=, AAEe] glolME 29 =M fo3 xo]E Kol Ao

o
o 2

L

HA Fom Qe oA g o FAR A (F=2.202, p<.05),
A(F=6.830, p<.01), #Ag tMArtg] 28(F=4.9693,
% =2.729, p<.01), A3hA 3% o4
271 R7I(F=2.847, p<.007), Ag A Al QAN s7](F=2.524,
p<.05), A3} Hihg B HARU 2 =7 &(F=2.435, p<.05), d3}&
o Al AIZE A S 1Es] R (F=1.843, p<.1), A3}&u] A] 2o &
TE AstA AFE(F=1.916, p<.D)el| FHEoA &5 ol e Fo%
zpol 7k = Aoz yERL
GG 9 AR AA(F=2.202, p<.05)°] ojH= & FGFia gl o
AR g GdEE SEAEC] FLAEE T d¥sE v AR e}
T2 AFel A EFEhE SHANES AUAoZ Al Q1A Sk Ao E UErR
o} A Ae]e Ho] A (F=6.830, p<.01)@Eof| QlojH= =y Ak} 3t

p<.0D)ell oAM= el Ak olE FA A FAEE =4 Adehe 3
2 e, wbd AT el dojdolaq] IElal o gAtAE WA
stal Sl AeE uUswd. AYd Ais BRed X AH(F=2.729,
RAAAE = HA7E =A A4S Aoy AR et 3
ojlo] A, YL, AP Ee] AHACRE FAEE B/ AAs= Ao

el A3k 3 oAk 27 w(F=2.847, p<.007)E <=

o

!

ro
I
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A7 FeEE A AAsm ggor, s FA A QAR 8]
(F=2.524, p<.05)& =@, dE, sHE, 9747 Adgo=z =4
AAEL Q= Ao R YVErETh Edh [ Hag B FART 29 E
FHF=2.435, p<.05)< ol& FA47F 7 =7 1A g vbd & B A
Aodow WA Adetw ddk. skl Al Az, FA A 1

3 (F=1.843, p<.1)9 FdHojAE= =24 dojuo]ad], o&, A9

rlr

FAM ForE =4 dAst lglon, vixutor sk A 2 &
S5 AEstA AR (F=1.916, p<.1)9 FHolA= =gk, dojro]ad,
Az, 35 i APE FANN FoES ¥ d4ee A o® YERH

APAY FAAES Ml A vy AR E Qlo] 2% AAW zto] AZFd 9
oAx e @ I8 FAE JAH(F=3.771, p<.01)&H &, st&5 181
A FAelA AHE7F & Aoz Yepson, 7jRtst x4 (F=4.823,
p<.0DFEHL o, st ol aPu &M =2 AMEE BT
AA~#]E WolAR(F=7.424, p<.01)FEHL 3t EAAM 2 AHdE
5 Hglon, wE mgow wiA {X(F=4.272, p<.01)FHE A9A4H
FoFE OB REAoA e AHEES wB o9 HE ZAA FA4
(F=3.437, p<.01)& 2FYQ, dI9ALYE, od&, stEiAor =4 Vet
o 37 S B4 SU(F=2.771, p<.01)x <&, 35, P&y
Mol A, AT oA e ZFE(F=3.802, p<.01)TEL =g~ oE, ddE
Aol A AHET} Fe AoR YErgt

T3 APy AHE wegd & AFHF(F=3.531, p<.0D)FEAME =~

o &, SHEFE oA, HE3 QAAHF=3.427, p<.01)TEL YuAMLE o=,
S A Eo w2 AHAEE B, x50 AFE(F=3.320, p<.01)°A

= A&, 3, AR ArE ue WS T EA ¢ HAH(F=2.654,
p<.05)8 FEAAME &, HEFAV = AHEE Bor ok d3d

3H o]} =7l Aol WI(F=5.069, p<.01)FF2 A&, sHEFA7E s}



FAL Al QAL 3171 (F=3.814, p<.01)¢} 63t YFo] A wWrsy Sy
(F=4.555, p<.0D)&FA= o=, g5, oM7L ¥4z 2 Ad
T2 R A3t FA F uA wod 24 #7](F=3.640, p<.01)o %, 3t
oo, ddEelA, A3t Hie B2 Fart 23 =27 (F=2.316,
p<.05)9 FEL o&, st AIE 283 Mgkl Al FES DA E ARE
(F=2.631, p<.05) FHAAM = oE, FEFA A =2 AHTE B
thyo®, Az Al 2o £EE AgsA AHS(F=3.030, p<.01)9] 35
oM eET FERAeA elan wtE W dey AM(F=3.172,
p<.01)¢] &l ghE, ofFRAJeA, Mgl FAAl AL, FAA 2 E

SHF=3.226, p<.01)9] ddEZorE= o&E & o3 ALIETHA A &

DA kLS HGeA A (F=2.773, p<.01)9 FHA = A=+

A A, AE MRl i e AR Ale(F=2.303, p<.05)< 4

FAEE, Az, &5, A%, A¥ERAA xS AAEE B3low, 17
5

A Tz FH(F=3.074, p<.01)&] &5 o, HE, o 3qA}E, 4
A

St Aol Tl BE uAseA d¥d HEE AHEsA e

p<O0D)FFHL o, SEFA7E, 1A FIEE g SoSrh(F=2.388,
p<.05)9 F&HE o &, i, o3y APEHA A wix oz 3] Eg
of A1&3] A (F=5.091, p<.01)FH3} 1

(F=4.015, p<.01)&] &HoAe oE, s, ofdFA o FFHo= H2
AHAEE BTh

o] 49 AYArY FAREY TEFA EH MulA iy Fow 4 AH

o] Aol AT AdE AMula vy FoE 149 ARE EUYE E o &=

i
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of ~FYe, 3l
ofmlo]A], AFALH | THd= SHAES AR v FAET &
= @A Aula wjde] sk FQE 1A o] AfAow BHA yERTh
ojgl Al ZH-sh= FAlol weEl Ml miye] tigh Fok 4ol & FA=
EE @50 F A deEbdal gk AEj A vyl tigh $ % q14o]
BE @A 1% @A vehd A A9 Eokelld SRSk FARALE

Zol ) Aulzabel A BelFe] 2R SAtelA Anlz vzt dnp
GBS 9%e w3 gud Ausd 48 £9 5 9bAe] o dug

2l A7) BAEE @ ZolE Holi S-S Quld
oh 3 Au)A vjyq ] AHEe] AdE E o 5old HL oAEY dEdw
FAoA ZF8hs SHAMEY AulA wiye] st AdEs Ay o® e

AR 29709 AMulA oy BEE oA & AXdEE Hola Qlt wb

=]
.
W, ARUeN 2Rss 445 Auls Mde] oe AAEE fow 2

(o
o
2
o
ofy
to
oX,
rO

ol WQl 297] FE F oJoluiE AAAA TE mAe ok A sta}
A AR T FEoqL AdEs}

A JEbeS W U A 277 FEelA
S AHAEE Buh E3 Zea ol TEsE 959 AMEA miy
AR Ee] AME AAg ohaabe] AR, AP AAEs BT X A, 1
Aupe] ok&E FstalA A7 Al FEAM AHAEIL =4 YEleS ¥ U
A FYgt 2ol E Bl 2670 FEolA W HAXHEE Bk =T FolHo]

79 g FEeA Aula vy digk AHEIF =A UgkE W yeA i
AE wE AHEE Btk

A uko g 2 AelA] FEEol o M F FA W Ab[A Wy F
T QA AHE ZolAFTAN A wiye] tig Fom AAdA 9719 #9

& b2 wel 9 @ F 8709 @B A Aus uue) Ferd
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<X IV-18> YA FAAEY AR~ vy Q% 9 A gt 25 A4 4
o] 7%
- 79 -
sprie w01 0| | aw | o | e
g = 77 47 CEC 0 (39 40 25 39 F P
Y 77) 47) (44) (68) (39) (40) (25) (39)
M M M M M M M M
Hygk SR
4.44(a) | 4.41(a) | 4.45(b) | 4.59(b) | 4.74(c) | 4.57(b) | 4.64(c) | 4.77(c) | 2.202 | .034
A= AR
A2 o] N
e 3.56(a) | 4.38(c) | 3.88(a) [ 4.16(b) [ 4.23(b) | 4.32(c) | 3.56(a) | 4.33(c) | 6.830 | .000™
A2 Pt .
e 3.66(a) | 4.34(c) | 3.86(a) [ 4.13(b) | 4.43(c) [ 4.10(b) | 3.68(a) [ 4.20(b) | 4.969 [ .000™
1 O
ARy Adds
wae $ A 3.91(a) | 4.28(b) | 4.05(a) | 4.07(a) [ 4.41(c) | 4.30(b) | 3.72(a) | 4.23(b) | 2.729 | .009
Azl 39 o] Ak .
4.01(b) | 4.25(b) | 3.98(a) | 3.92(a) | 4.38(c) | 4.42(c) | 4.08(b) | 4.36(a) | 2.847 | .007™
FEIA W)
A3t £ A @ :
) 4.25(a) | 4.34(c) | 4.18(a) | 4.13(a) | 4.67(c) | 4.47(c) | 4.24(a) | 4.53(c) | 2.524 | .015"
= i
A3 Eae B
& HaHrh %[3.99(a) | 4.25(a) | 4.18(a) [4.01(a) | 4.48(c) | 4.32(a) | 4.00(a) | 4.30(a) | 2.435 | .019™
= =4 &
Agso) A A
b g AR 4.22(a) | 4.34(¢) | 4.45(c) | 4.27(a) | 4.49(c) | 4.35(c) | 4.00(a) | 4.51(c) | 1.843 | .078"
a3l 18
Azpgo) A
o] £52 AF|4.11(a) | 4.36(a) [ 4.23(a) | 4.21(a) | 4.46(c) | 4.52(c) | 4.24(a) | 4.46¢) | 1.916 | .066
SHAl A
Ggs g
4.05(a) | 4.14(a) | 3.95(a) [ 4.21(b) [ 4.48(c) | 4.52(c) | 4.24(b) | 4.46(c) | 3.771 | .001
FAZ A7
7| Rs 2219 | 3.85(a) [ 4.06(a) | 3.79(a) | 4.16(b) | 4.41(c) [ 4.40(c) | 4.20(c) | 4.28(c) | 4.823 | .000™
Az ]
29 3.21(a) | 4.08(a) | 3.72(a) | 3.89(a) | 3.87(a) | 4.40(c) | 3.32(a) | 3.82(a) | 7.424 | .000™
o pHow N
i} 4.40(b) | 4.19(a) | 4.06(a) | 4.48(c) | 4.56(c) | 4.72(c) | 4.16(a) | 4.33(b) | 4.272 | .000™
e
NMEERERE N ) _ _
4.39(c) | 4.31(b) | 3.98(a) | 4.35(c) [ 4.51(c) | 4.65(c) | 4.28(b) | 4.30(b) | 3.437 | .001
2 A #A
cl| 27 Ad
= 4.24(a) | 4.36(b) | 4.02(a) [4.36(b) | 4.48(c) | 4.65(c) | 4.36(b) [4.41(c) | 2.771 | .008
3 54 S
2435 oAALY N
o 3.57(a) | 4.08(c) | 3.70(b) | 3.94(b) [ 4.23(c) | 3.80(b) | 3.40(a) | 4.12(c) | 3.802 | .001™
A5
APy A8 . _
Ha & 32 3.75(a) | 4.14(c) | 3.93(a) | 4.04(a) [ 4.28(c) | 4.30(c) | 3.68(a) | 3.94(a) | 3.531 | .001
AES A} 4.42(b) | 4.25(a) | 4.20(a) | 4.54(c) | 4.61(c) | 4.77(c) | 4.40(b) | 4.53(¢c) | 3.427 | .001™
Eo] A 4.45(b) [ 4.19(a) | 4.34(a) | 4.33(a) | 4.58(c) | 4.77(c) | 4.68(c) | 4.43(b) | 3.320 | .002™
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o | A9

_ aqe | mda | 0| LS| AR | en | dan ) ags
3 =5 2| 6D | g e | @0 | @0 [ @5 | @ | F | b
M M M M M M M M

A9 B8 Zqrol|4.25(0b] ) , - 1
- B £.02(2) [4.13(0)[4.02(2) | 4.41(c) | 4.50(c) |4.08(a) | 4.23(b) | 2.654 | 011

)

Ashd 39 o] 2(3.84(a

27] o] w7 ) 3.70(a) [3.63(a)|3.69(a)| 4.20(c) | 4.30(c) [4.00(b)| 4.15(b) | 5.069 | .000

A3} 224 A] 9AFH4.17 (b

7] ) 4.06(b) |3.81(a)|3.85(a)| 4.33(c) | 4.45(c) [4.24(c) [ 4.51(c) | 3.814|.001"

63} A2 A H[3.39(a

wat o ) 3.57(b) [3.36(a)|3.25(a)| 3.95(c) | 3.97(c) |3.84(c) | 3.69(b) | 4.555 | .000™"

Ast 4 F uA4.130

W = 2] ) 4.00(a) |4.04(a)|4.19(b) | 4.53(c) [ 4.62(c) [4.32(c)| 4.46(c) | 3.640 | .001™

98] 08(a) [4.06(0) | 4.13(0)| 435(0) | 4.47(0) |16 | 433(0) [ 2.316 | 0257

3
cEn Ee A )
Asked A & 4.31(a

. 4.23(a) [4.18(a)|4.22(a)| 4.46(c) | 4.75(c) |4.36(a) | 4.33(a) | 2.631 | .012™
THE AR )

sk Al 29 £]4.00(a

S AU ALe ) 4.04(a) |3.77(a) [3.91(a) | 4.23(c) | 4.42(c) [4.16(b)| 4.15(b) | 3.030 | .004™

FUE 9% A21|3.98G

e ) 4.14(a) |4.13(a) [4.35(b) | 4.35(b) | 4.62(c) [4.56(c) | 4.25(a) | 3.172].003™

Ao 7 A
T Al A }4.23(3

- A A B = ) 4.17(a) |4.04(a) [4.16(a)| 4.43(c) | 4.60(c) [4.52(c)| 4.41(c) | 3.226 | .002™

13

[T

1=
A=)
Ao
O
S,
B
[o
o

4.30(b

) 4.08(a) |4.11(a) [4.33(b) | 4.51(c) | 4.60(c) [4.32(b)| 4.31(b) | 2.733].009™"

ol
ol
L
Ry

)

H] o] thf4.26(a
)

o
-
R

4.26(a) |4.00(a) [4.34(c) | 4.44(c) | 4.55(c) [4.44(c) | 4.38(c) | 2.303 | .026"

1= o
=| o
=2

=~
i
o=
K | okl

4.51(b

) 4.38(a) |4.34(a) [4.45(b) | 4.61(c) | 4.90(c) [4.68(c) | 4.64(c) | 3.074 |.004™

DR K=

g AHIAE A1|4.23(0

)| 404@) [3.98() [4.26(0) | 4.46(c) | 4.62(c) |4.28(b) | 4.28(b) | 4.021].000™

o
)
b
o

“14.15(b "
A4s} )O( 4.19(b) |3.82(a) [4.08(a)| 4.51(c) | 4.55(c) |4.24(b) | 4.28(b) | 4.235 | .000"*

forin
= K
bri
Fu
E

Ri[xL 2 Fmfol px]oo ko ox]det kifm

o Al 2HE|4.16(a -
4.15(a) [3.93(a)|4.41(b)| 4.56(c) | 4.57(c) [4.28(b) | 4.29(b) | 3.752 | .001

Yol 3-&3h} )
N FEEE gl 4.14(a -
4.17(a) |3.93(a)|4.11(a) | 4.38(c) | 4.42(c) |4.44(c)| 4.33(c) | 2.388 | .021

of it )
Ayt A%]4.19(a

93 ) 4.02(a) |4.02(a)|4.22(a) | 4.56(c) [ 4.60(c) [4.52(c)| 4.23(a) | 5.091 | .000™"

A8 a7 AkarE[4.28(b
¥

) 4.14(a) |4.02(a)|4.14(a) | 4.48(c) | 4.65(c) [4.52(c)| 4.33(b) | 4.015 | .000™"

o p<0.1, 7 p<0.05, 7 p<0.01. a, b, c== DMR —test (p < 0.05)9] &A% 3
9 zFolE E7]sH(a<b<c)
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4) 2% Ao & AnlA vy F8E E HAHY Ao

ALY FAMS] 2 Ao & Aula wiuel] digt Fo% Q147 A
Aol o] Fodt 2o & Lol Ay <E [V-19>9} Fo] T 2T Q14 9]
oAM= 147 &, AHZe SlojA = 267) FEolA ot Aols Hol=
Aoz et

HA FoE A4 oA dAgk B FAR FAAA(F=2.432, p<.1), °
o] uE A(F=3.163, p<.05), &% 7t= Ast =42y S(F=2.364,
p<.1), AP} AR BT % AFH(F=3.526, p<.05), dspd 3% o]
=27] Aol WI(F=2.458, p<.1), A3} 2 F v ®Hop =4 #7]
(F=3.485, p<.05), A3} Zxy BL Hirrt x7 =

p<.05), &¥& Wk A A2 (F=2.426, p<.1), A3} $41 A] QAL 3
Ab A7) AE SH(F=2.134, p<.1), 1A kxS Ao}
(F=2.282, p<.1), LA Edloj2 Sl(F=2.740, p<.05), 2153k Au] 2~
= ATy =g3(F=2.265, p<.1), e 1S/ 489 gz 1H3}
A EH(F=4.636, p<.01), 274 FFHEZ 9A Fdstth(F=2.776, p<.05)

o go] TR e] upet {Fd Aol s Hlth

Ipx
ot
>
R
[
i
2
o}
ol
ol
)
kr
|
it
e}
ot
Bite
K3
=
—
(@)
rL
o
o
1o

o
fl
_>|i
il
=
ol
of
lo

[}
2 FQEE ¥ A4ss 2o dehgrh w8 3delA 64 vwke] 3

S b SHAES Auls Wue] fF Aol B 14 FoE FEH



AT AR, AET s AFSY 28T, 14§39 A S
Akl A7) o)A 109 olge] SRAENR A JUHOE FLES ¥

)

A2 et= Ao w vEbsth
A2 Wy e ARE Aol AFTS AR, % Aol ®el 267 I
G 9 AR AA(F=4.765, p<.01), 7A%3F =23 (F=6.246,
p<.01), ¥& FHo 7 1A F4(F=4.608, p<.01), o n}E A FA
(F=4.859, p<.01), 337h= et H4e $ul(F=3.470, p<.01), AP}
ARS BReE £ AY(F=5.846, p<.01), FE3 AAHF=5.572, p<.01),
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AHEE Aol
1%]—‘35 3%—]35 gﬁa}](}) 1’(])/5%
% 5 (1=126)| (n=82) | (n=86) |n=85)| F | »
M M M M
dgs o FAR FH 4.50(a) | 4.46(a) |4.59(c) |4.69(c)| 2.432 | .065"
of o] ukE A F-% 4.69(c) | 4.54(a) [4.59(a) |4.81(c)| 3.163 |.025™
S77he et Hae S 4.53(a) | 4.51(a) [4.54(a) |4.75(c)| 2.364 | .071"
APy A4E e 2 249 3.98(a) | 4.15(a) |4.02(a) |4.35(c)| 3.526 |.015"
Aghdl 39 o] Ze]7] el §Y) 4.12(c) | 4.07(a) |4.03(a) |4.35(c)| 2.458 | .063"
= A3} Al & A By =4 2] 4.27(a) | 4.40(c) |4.25(a) [4.60(c)| 3.485 |.016™
o [A3t a4y B2 HARY 5 w4 & 4.15(a) | 4.06(a) [4.09(a) [4.37(c)| 2.644 |.049™
ClentE WE Ady A 4.26(c) | 4.18(a) |4.32(c) |4.49(c)| 2.426 | .065"
T A A A QAL A AT ANE S 4.54(a) | 4.56(a) |4.58(a) |4.76(c)| 2.134 | .095"
a3 k&S FEsA A7 4.70(a) | 4.64(a) [4.65(a) |4.85(c)| 2.282 | .079
A Edo]Z2 Lo 4.57(a) | 4.53(a) [4.51(a) |4.78(c)| 2.740 |.043™
A48t R AE Algste] =8 4.58(c) | 4.42(a) |4.60(c) [4.69(c)| 2.265 | .081
RE A5 d99 BEz JdsA U | 4.46(a) | 4.35(a) |4.50(a) [4.75(c)| 4.636 |.003™
17 fEER g Sy 4.33(a) | 4.37(a) |4.51(c) |4.60(c)| 2.776 |.041"
dAE n FAZ AA 4.08(a) | 4.19(a) |4.24(a) [4.47(c)| 4.765 |.003™
Ui S 3.96(a) | 4.07(a) [4.08(a)|4.40(c)| 6.246 |.000™
do FAOR ulhk £ 4.33(a) | 4.31(a) [4.26(a) |4.62(c)| 4.608 |.004™
of| o] ufE AAl FA 4.32(a) | 4.20(a) |4.30(a) [4.58(c)| 4.859 |.003™
A7 e B4 Sy 4.26(a) | 4.26(a) |4.33(a) |4.56(c)| 3.470 |.016"
Ay A4S Bgd & 29 3.84(a) | 3.92(a) [4.01(a) |4.30(c)| 5.846 |.001™
=3 QA 4.35(a) | 4.37(a) [4.45(a) |4.71(c)| 5.572 |.001™
ETo] AME 4.25(a) | 4.31(a) |4.60(c) [4.70(c) | 10.240 |.000™"
a9 TS F3be) A 2w FH 4.07(a) | 4.07(a) |4.23(a) [4.47(c)| 6.376 |.000™
A5 39 o] &e]7] el w7 3.78(a) | 3.85(a) [3.86(a) |4.16(c)| 4.271 |.006™
A3t Al Al JAAT 7] 3.99(a) | 4.04(a) [4.20(c) |4.40(c)| 3.855 [.010™
. |63 =l gt l Dﬂfié}ﬂ% 5 d 3.44(a) | 3.32(a) |3.73(c) [3.80(c)| 5.378 |.001™
; A3l A 3 uA B =4 E27) 4.11(a) | 4.17(a) [4.23(a) [4.56(c)| 5.530 [.0017
T —Ef% Brrt 25 24 ¢ 4.14(a) | 4.02(a) |4.16(a) [4.36(c)| 2.812 |.039™
T AL A s RS AL 4.23(a) | 4.13(a) |4.39(b) |4.62(c)| 7.465 |.000™
Askeo Al 2 28 AGsiA ALE 3.92(a) | 3.86(a) |4.17(c) [4.31(c)| 6.879 |.000™
2ulE g3 Ay ALg 4.03(a) | 4.02(a) |4.47(c) [4.60(c) | 12.237 |.000™"
A5} 4l Al AANE, A A7 E F 4.12(a) | 4.17(a) |4.43(c) [4.50(c)| 7.088 |.000™
a9 k&S AgsA A3 4.20(a) | 4.19(a) | 4.34(a) |4.55(c)| 5.319 |.001™
2FE T Aul o] st et AR Ay 4.16(a) | 4.18(a) [4.38(b) |4.60(c)| 7.800 |.000™
oA Ejolz St 4.46(a) | 4.39(a) [4.54(a) |4.78(c)| 5.670 [.001™
A&s Mu| A8 A yshe w8 et 4.12(a) | 4.17(a) [4.32(c) |4.44(c)| 4.054 |.007™
BE 1ASA 938 e D™sA 3k | 4.07(a) | 3.98(a) [4.25(b) [4.55(c)| 9.953 [.000™
12 fygEE g Sy 4.08(a) | 4.12(a) |4.31(c) |4.37(c)| 3.441 |.017"
uN] Eybol] &3] tfx 4.10(a) | 4.12(a) |4.33(b) [4.56(c)| 9.802 |.000™
329 29 AMEE w2 A Theb 4.11(a) | 4.13(a) |4.39(b) [4.61(c)| 11.551 |.000™"

" p<0.1, ™ p<0.05, ™ p<0.01. a, b, c=DMR —test (p < 0.05)°l] 243+ H9] AJol&

%718 a<b<c).
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—21>3 Zrh AnjA wRIE (4.77), 1A7}E] k& F3) (4
N1 2(4.69), B9 17 $U)(4.69), A4FAE 9@ 17 Fd(4.
o] ARE-(4.65), 1A A diwelA e <h(4.61), el wE AAR(
4.58), &3te] = A3FSu(4.55), 37 7Hs B (4.50), 53(4.45), 1L

=

M7% W Uk 4.43), AEEE w-3(4.43), vFE 2 A (4.42), E4d

N
=



(4.36), e (4.25), 8101(4.20), WolA(4.06), A e &
(3.73) == YEEth
<E N-21 > A9PAS] TAAES s oy mgygel gE eTE
23 = M SD <4
1 S B 4.50 660 10
2 uFEA}A] 4.42 702 14
3 &) ©] 4.20 748 17
4 LR 4.06 803 18
5 A 2 3.73 920 19
6 53 4.45 670 11
7| Auls = 4.77 524 1
8 SR Edo] A& 4.65 637 6
9 7gkel Bhe QAR 4.58 637 8
10 | B 4.25 757 16
11| A&l st= dsked 4.55 611 9
12 | 5xy & 4.36 698 15
13 | dehst vy 4.43 718 12
14 | 22 3 gdelA el gk 4.61 603 7
15 | o] k&% 53 4.73 590 2
16 | 4Fdw 9 a4 A4 4.67 594 5
17 | &% 127 3o 4.69 596 3
18 | Al&gh AMula 4.69 591 3
19 | 2A4%-s W i 4.43 729 12
AA 4.46 670
@ d3AY FARE Aula diy mSe] disk oo #et HAEAd
<3E IV-22>¢F #Zu. wi$ Fesit ghal @9k RAF 1787 (47%) % o

66



974 (52%)2 7} e WEE
A= 478 (1.0%) 2.2 et

o,
pav)
lo
H2 A
i)
ko
ol
N,
§2
)
L)
k=
fl
o
olo
ol
-

<3 IV-22 > i FAAESY Au)A oy wSe oist 8 oA

25924 N *
vl 1 e st 178 47.0
2 g 3jo} 197 52.0
oskA gt 4 10
A 379 100

LIRS I ) = 859 (22.5%)% 1 v
S AASa A - ukap ke AXAbE Aty g9 SEAE 139
(3.4%) P AAS 2AAE 3ttt T3t $HAke 8% (2.1%)E YERY
=3

Bartlett(1982)¢} Randall(1987)2 ZJAL7} zh3Fojof 8k zp2 HE=S A4

=
N s Axsta, AE4 olas

skl 7]l el gk dnkAQl 2
zoto], wEFE] WE= olsi7hy] dA dgstal, Abdel e £hlE §)

67



AN
=3
b
[\
o
Vv
g
ol
2
s
of\
>
>
_>‘~1_,
iy
o
to
4
ol
rlr
R
R
[>
=
<
=1
fo
\
X
>
Jo

BA 7 N %
thoksl 2157 & 2} 267 70.4
b ohel 2474 13 3.4
Wy A 25D 85 22.5
St A4%F 24 8 2.1

7] e} 6 1.6
A 379 100

@ QDA EZAAES0] Y= MulA oy wS BHS 2AMeE A3 <®
IV—24>¢} 7t} o] &3 A4H5S ¥ wss 7 Asdy @3t St
+ 25294 (66.5%)0% IS dal, 1 ggow AHFHFusS Had
Thal @8k SHAE 869 (22.7%) 2.2 Vel on o]Z9F9 wsg A3
o g@et $EAE 387 (10.0%) .2 VERRLTH

<¥ IV-24> 92 FARES] o= Mul A mjy oSy

A I N %
ol AT 38 10.0
AFFIS 86 29.7
ol AEE ¥ 252 66.5
71 ek 3 0.8
A 379 100

®

<

ke

=

rir

A

oo
i

3

A FARRLE ] Yk MulA wiy g Ak thele Lolrd
25>¢} &l 1957 (51.5%)0] obd 3| Agtoleta &l #ut4rt |

A7 AsEia, A7 AEAE Az SuEA

vl

rir

7078

68



(18.5%)2.2 1 thgo i AEshs afAeR
T 709 (18.5%)2 SHASo] Azstgon YA zlo)lg T @i $w

A= 419(10.8%) 0.2 FAFE U

<3 IV-25> A9Aas] SARAREC] ek Auls vy s Ak

IHAIZE N %
oF 3] Ak 195 51.5
A A ZE 41 10.8
87140 AF 94 70 18.5
1929 ¢ =4F 63 16.6
7] e} 10 2.6
A 379 100

o

® APA EAPAESO] AT elE AulA WY uS AARE <I [V-26> 9}

2ok A4 W 4R 23k g9t SEAE 1367 (35.9%)% 7HE
Adsskgla, A4 W el g9 A 1208 (31.7%) % F+ MAR
Azstglor, oFA ws7|dolet & oA 10679 (28.0%)22 1
Btk SHAIRE 67%7F E2 SRAES A% WelA o] FolA = AulA uiy
&S dusts Aow ghebE gt

69



<E IV-26 > NG FAASC] Aske Auls Al ZE Fa

A HIZ(N) H (%)

27 ) 73 120 31.7
SRAE W& P 106 28.0
A wEY e =2 13 3.4
274 W IR 234 136 35.9
71 e} 4 1.0

A 379 100

@ mRBOo g <x [V-27>

ESEIERE

oM Aol YA FAAE] Ast: A
H5% 2 23 2894 689 9 $HAE
W(58.3%)% et 43 B SHAEl

221

Adzstglon, & 13% 799

(20.8%) 2.2 wtotE| ek, mak A 73]oA 123]9 AMujA vy WSS A
o 93 SEAE 528 (13.7%) 07 FAE S
<E IV-27> QA EARAEC] dskE Aua vy wS Sl
BERF N %
d 13 79 20.8
W 23]~63] 221 58.3
v 73]1~12%] 52 13.7
71 ek 27 7.2
A 379 100

70



1. 2ot
B Agelae ARl AR Qs Aus Wy w5 A5 st
S, £AAY AulAnde] Ferst AAEE selalel AuAuye w8

2TES Avntd A7 BAS Tk £ AnE Eoz A9as]

ApARS] Aul Ay w0 waks AN StaA) skl

A7 dahs oy Lo

A, AP FAARS Muls vy WS JS ga gk dA A9At
4 SAEY S Sl (1del 3 W wsE A ke h=cigy

G2 1249 (32.7%), 1de 4312 ws&S wh=thrt 1079 (28.2%)% EF
Wk AulA vy meA ke g E 1Y wSo] 202%(79.5%)0.% 1Y w7

I5E W o2 Yest 5 A e off & $ 2 1599 (62.4%)
53

.

Aol e gRARs A4 0 BEs 1009 (39.2%) 0% AAA % o %
oAt A A gatels] SEata ek & & Slgich
A, A9 FAAEY A ouel g# FeEd AAEE B

71



SHA

°©

=
=

AR}

o i o ot W T ool o fm oM o T o m W J o
@%ﬂ%ﬂﬁﬂﬂ%%%ﬂ% E%Eﬂr.urm
ok T oot oo X £ NoR M = A4r o i P
I T AR S Py B Ry TR

R P g o 9 o < = o X
o E ° g % oF o 38 o

=) — 0 0 ot P o 4
" IsiEsBzocE Ty EEZ LG
on L < X TR 3 " < X BN
i © _ N 0
R AV BN U A TR
T A N = N VR S
I G AN —~ e X L T
T ER ST MR L P L L uaéﬂ%w,
— J —_— 0
T TR LSNP om — . W T oo B
e I NS woeT or o =K =
T K — T B 2 Uy )
o oo 1o o %o %% oy W R~ o o | S I

- of X ~ o g S — W E by
Mmoo QAT o T8 V.o 2 T b =
T T = = N oy = 0 - + 2 > m@ N o JJ AL o
T o Xz o o W oo B o d o 8 E R

i - ~X X Lo M.H — - ~ ‘Dro W —
o or — e o X (Y < =N e "

X 5 o~ S Woop S il — = 73
cwi,@gaxﬂ,%ﬂﬂiﬁo%ﬁ T o409 T N
CURE I Wu ojo I _,mm m% MM m = W T Ch_va g OB o
oo g T o A ST - R R =
= ] = % o. o7 = M 0 o B M my HA_I o = T Njo 1)
U G gl N 5 oo
P E o CERFETo Sl o F T
R T A G SRl
or gl 0 n_OTm ny o T < 5 mm W 7o . W wE ol
= P o7 F B LTS | X o EYIN N L

g ! < A Al > =
.UI - E ol IEW oﬁ Og i X HA T ] L . W © 7 K oT

T T O D R L S < S
T o~ ® W < 5. 0N o B ox o3 oo T
SN I T TR S R R - N S B S

SR

U=
o

7}

b

Ry

GA7F 2529 (66.5%) 0] H,
=]

1954 (51.5%)% 7}
72

T

A7) 2679 (70.4%) 0% 714 o)

=

=
e

S

fd

2

A5 7

Eis
©
=

ok

ob3) 23] A7



t}

s

f s

=2

2217 (58.3%)°] €

=
=

& A5E W 2863

’

ﬂgﬂ

o
2%

k2

A
pA

."

(35.9%)°]

B
file)

o
B!

7z}

sttt e}

S

i7r T2

= A o o wep AHErE vorg AF7Al wSo]

°

Ho}

o @7 wjel Z

gt
1=

A

&Lz}

A 1]

b

T

0]
1

s
-

o] F7b A 2t

2]

-
jis3

o

19409 RS DAREL 9
%4

[e)
F

S RS A

]_
AA,

k)
gl

2.

ojy

a

o)

ol
A

B

o
B

j—

0

&
of
;Q‘._
o|J
!
ofi
ofo

%)

W ol M= MulA mpe

ot

o

o @l &Y 718 wol

=
=

e 1 7))

PN
T

ol

=
—_
fiTe)

—_
fie)

ol o

=

=

A

A

[e)

13 <

A e

]

[ex
p

=
=

73

ekl A A9 AZ7F

A, A 5

=
=



ATt

AR, 2t JAAM A" Muls FARRE Y] Sohel Wiy el et AASE
7d Jhol Attt B AbelM = AHlA mide] FHEH s Wi,
A Mu A Aol obd7kA] mEstE MBjA wigpdo] glom, 1A A
A A B & g Qe oy A R Muls 2ES FEEl w

Sk uA qulA dS gole ddE A g vk 2 AT ddelA
A

R

o AE), uASHEH (R, A S5, A3, wE)eo] £dE ol d

ZA7E o, JHQIEHe] Ego] Hrhe AME e AF2H 0
Aok skl

oz Aula wiy w& @y 385 £ de AL aga aAsy v
TLE 3 AAZ AuA wjy 2SS A3etn ALEH o7 AR
e HrEste] AEAN Aula NS S8l AW Aul abglo] AAE A

3H& ©

i)
I>

it
¥
%0
~
il
=
i
u

74



:(‘;':Eé]i/\ &
[$) ]’TJ-O/] UH];](manHer)ﬂ. o

A3172(2001)

=
c F Fz
B X X T B
. X ol Nfo -
7o) I To X 1 E _ —
= B T B o o o o T -
" - Mo T iy ® o= 4 Bo M T W
= 5 Tz Lok L @ o T B o I )
< w T o o o Wom e & 70
¥ R < e P Ie g
- + 2 W I S B
ol de %2 wmﬁu%@ngo
oo T o I G _ — ~ [
7 oF o o oo T ) mm N
T 5 ) = o N Tl T OE D @ R =
s Eg 2P TN I S 2T
ufmcﬁﬂmﬂ%ﬂi A mﬁnfﬂﬂwmoﬂ
IR woB T — 5 of g X = ° h
oF T wt G T ° @ o o T =« 5
o o= o e R o RIS Gl
I g B ﬂii_@méva%ﬂ%
[~ —_ = '
ﬁu%_&%uaj_i au%ﬂ@o%ooﬂﬂ%@
ol o X ™ ™ T WX T HO
T O o] < R TR o a5 h
o ! Mw.o "oog dﬂ CLES Lo Eo W i Mﬁu = EUSE oo o0 o
ol Ho W oF N = o O B T i
=20 25 gmls_wam%%@fw
E o v = =r o oF o] B N =T
m%Qﬁﬂmmy%AMQ%%lgguﬂ@
ounuﬂy2wgo..pou%oqﬂi%..4.
G o 7o PRI o oA L Iy
» Y - — 9 S T - W ™ R o B
s moim@rﬁﬂo_%&»ﬂp@ﬁ
o~ ~ N2 = P = Mo © = !
% _m Wu oF A N <H nﬂn_u ﬂwo m HM ﬂﬂWa e
~ @) MW B o=
S 8 = - = 4 S 7w °
Mﬁ ° wm S S 3 mow ~
N o~
i i i e N < i~ S
7 B W i % . N
! B o < =
e al T i
R 0
N 1 <
N —
N

75

[e)

ﬂ%}ﬂ_"ﬁoﬂ EH‘E‘S_}

+

71410](2010).



AT - AAG - ARA - FEF(2011). M)A AA0]Z e} AF B A7) 1
ARkl m 2= 4] Hla -9 AHAE FAHOE-
Zen) Ak 22(2): 323—-349.

AA(2004). ARl 1A 249 A S AA S 9% 7% AT 1)
A 8=F (3h=1 48k 3]), 13(1): 139-161.

7103 - o)L - o] A3 - 7AX 3| (1994). AEH & A= A L A xAL 7}
=% 8 183-202

o,

YT - U =(2010). AuA vR Aol M= of7tE|m of,

A7 <1(2006). W dujAbA Sl WS Q@7 A T sty St Axt

=

AAA(2007). JAAA B A FHQlo] FTelo|nx] Aol v]x]= ol ¥

A
M

Fde wA= 9. Fotdistn FIuishd AALEh =
A Z1(2004). oA QA MU AL o PAL Aol wx]= JFF. o g
W HAZIA T A9 =
=117 (2002). =2 ] AH| 2 T AN AT A A W

902,
B}53](2008). W3l ol o)A Ao Aquls wjie] tg AejdT, Al

disti vstel AAetel e

76



\

(2011). A&A] A9 A1 A s=Ee]

I~
=

Bhol 4

al¥

A

+3], 20(1):67—84

<
9

3

QA MM 27k o YA}
75]0

9
3

)

A} A}

o]

FU AT, 17(4): 241-260.

o A
FAo] A2}
37{1_

Rind

&

3]1%1(2005).

WA}

]

st=th 3], 1-10.

S&1r(2012). vperA st 4&

A A

<

(2005).

o .
cE!

2]
1S

. 3
=

(2002).

==
<=
& .

TH(2010).

o

o

Sk
T

L
4=

=1
S

or

oI

il

EdsAEd, 11-19.
ATg<=(2008). AHl2 AF] FARAEY 9§ o] AfH]

<l

Tor

o

o] M|

]

s

A2l ARUAC #

3T

=

ik

[e)
F

AAH(2008).

B
HJ
,mﬂ
;&l
T
o
o

o

e

F4:(2008). AW 24k EA1A)

)

=
jis

o

aY

FA1 4 (2011). 70

o
o

B
ol
)

—_—

o

=2 5783], 26(2): 239-250

H]

job

=(2012).

oF

Tor

Tor

77

St A A 9] A=

74 %E(2009).



A, 26(5): 594—-605.

35(3): 187-214.
LACREUI RS

[e)
F

0173 21(2004).
o] &=-(2009).

al¥

HAF 2AE B8 dgzds bl A

0] d<4=(2008).

N

o M 23] 1A

)

o

o] g 5(2006).

il

%
Tor

B

Tor

B

Tor

o

&

|

Gl

ok

AR RTAS

=
<5

HFsE

o] &g (2001).

Y

SER.N8

o
o

A 2 AR e

- A1l (2006).

=

3
%

o]
=

al¥
)

EPEE

A

DE

, 57—59.
3}sk3]#], 3(1): 85—94.

78

A AL Aul 2 el

NG E3f abdel e 17 vk Al miu S
- 174 7(2000).
- ZAF(2010). <A 73A
1-10.

15-(2005). A4

o o (2009).

o
F ol

A u

=z

T

=

T4 ol



Tl - AT - B (2010). W gL ojvA] Ho]R E A AFE A

H=AH2007). QAFA T AV ADEA AT ALt AT, lsifeta o
9 A AR

#=2](2010). MR- AFA R 2ol theh )14 gl Frufgefel] @k <l

:rL
HZ(2007). vt A9 B3l EAT AuA FusE. FAEty o

&12-0H(2003). M3k Aol o A7} AR Ap AR g ol v A=

& QAStE ARFRS A AAbelel

£996(2012). Y AME AMu|AEA tet uATVEL AT Aale] s
A Esabd e A AFERe] =t

Adler - Howard * Tzu Chu Chien(2005). The Wedding Business A

Method to Boost Food and Beverage Revenues in

Hotels. Journal of Food Service Business Research,
7(1).
Hampson I - Junor A(2005). Invisible Work, Invisible Skills:

Interactive Customer Service as Articulation Work.

New Technology, Work, and Employment, 20(2):
166—181.

Martin - W.B.(1986). Defining What quality device is for you. cornell

hotel and restaurant administration quarterly, 26(4):
32—38.

Schneider, B. (1973). The perception of Organization Climate —The

Customer's View—. journal of applied psychology,

79



57(6): 248—-256.
Sousa, R - ‘Yeung, A. C - Cheng, T,C.(2008). Customer Heterogeneity

in perational E service Design Attributes —An Empirical

Investigation of service Quality—. International Journal

of Operations & Production Management, 28(7):
592—-614
William R. Geroge(1977). The Retailing of Service a Challenging

Future. Journal of Retailing, 53(3): 85.

A 8 Aol

Z7A41% ( http://www.kostat.go.kr )

H g 99 AHY ( www.vgood.co.kr )

Yol ( www.naver.com )

80



ABSTRACT

Research on the Importance of Service Manner, Level of Practice,

and Needs of Education of Wedding Industry Professionals

Her, Eun Mi

Dept. of wedding industry & cultural major
The graduate school of cultural industry

Sungshin Women's University

Wedding service business strives to respond to the new trend and change
in the industry due to changing society and women's involvement in it,
and the 1importance of service in the wedding industry 1s growing
furthermore. Because the wedding industry professionals’ service manner
can determine the service industry’s outcome and satisfy the customers,
now is the time for the realization of service manners of the employees in
the wedding industry. Despite such importance of service manners, the
realization and researches on the importance of them in the wedding
service industry is still inadequate.

Therefore, this research tried to grasp what the service manner is, what
it 1s comprised of, so the current realization and practice level, and needs
of education method can be researched. By doing so, it is to bring up the

importance and needs of educating service manner of employees in the
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wedding service industry, and to suggest an education method based on
the result of the research.

For an actual analysis of the research subject, total 415 questionnaires
were distributed to wedding industry professionals from September 10 to
September 25, and 398 were collected. Eliminating 19 of them that had
inaccurate answers, 379 questionnaires were used.. To analyze the data,
SPSS 18.0 was used for the statistics, and post-verification was done
using the average, standard deviation, t-test, one-way ANOVA, and
Ducan’s Multiple Range Test.

Following is the result of this research.

First, the present status of service manner education among wedding
industry professionals is that, 124 (32.7%) answered ‘less than once a
year, and 107 (28.2%) answered ‘4 times a year. As for service manner
education time, 1-day education was answered by 202 (79.5%) of the total.
As for the education time, 159 (62.4%) answered ’after getting to work in
the morning." 145 (56.9%6) answered that they are doing field practice and
theory side by side, and 100 (39.2%) answered that the person in charge
of the education is the company leader, which says that they depended
autonomously on the company president or seniors with experiences.
Second, after analyzing the importance and level of practice of service
manner among wedding industry professionals, overall average showed
higher importance than the level of practice.

As for the importance, they realized the fulfillment of customer’s
appointment(4.72) as the most important of all, and the level of practice
was fulfilled by: using an honorific to the customers (4.54), greeting

politely (4.46), using the standard language (4.45), in the respective order,
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which showed that they were practicing the image-making category well.
Third, the difference in the importance and level of practice of service
manner by gender, age, work place, experience, and education showed
higher level of practice in women then men, and employees who are 40 or
older showed higher level of practice. On the other hand, employees in
their 20s showed low level of practice in 22 categories. As for the
experience, employees with 10 years or more experience, and 6-10 years
experience showed higher level of practice. Lastly, in terms of education,
‘handling the customer’s complaints quickly’ (F=2.655, p<0.1) showed
significant difference, and college/university graduates perceived the
importance higher than high school graduates.
Fourth, the result of the specific needs about the service manner
education among wedding industry professionals showed ‘service mind’
(4.77), ‘“fulfillment of customer’s appointment’ (4.73), fast service (4.69),
‘responding to customers with complaints’ (4.69), ‘product explanation and
customer consultation’ (4.67), and they were mainly the categories
regarding customer reception that were on top of the list.
Fifth, in terms of the needs of service manner education, 178 (47%)
answered ‘highly needed, and 267 (70.4%) said the preferred type of
instructor whom they wanted to be educated from was someone with
variety of hands-on experiences. 252 (66.5%) preferred the education that
combined theory and field training, and more than half, 195 (51.5%),
preferred the morning assembly. For the location of the education, 136
(35.9%) preferred inviting an outside instructor to the company, and 221
(58.3%) wanted 2-6 times of education sessions per year.

As the direction of the service manner education for quality improvement
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of wedding industry professionals, I hope the competitiveness of the
wedding service industry will be reinforced through consistent
improvements, by establishing educational institutions and programs,
training the instructors who can teach, developing standard manual for
customer reception, strengthening the systematic service manner education,

and continuously evaluating the service performance assessment.
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