SR TIE Ra=

o

ol
i

H]
=
.TTL

£

)Y
o
X
Njo

SH

B

2007



o

ofn
i

)
=
;OT._

£

o)
o
X
Njo

SR

B

=td

)

o

20073 5



N
J

p—

499

444912

444912




Fa A A QD A dijto]l A5 A

S

—~
fi%e)

il

= AdAololAM, &

o]
A
ol A=A

al

—~
o

R
oS

%999

o] A G A

A7

=

2} A

GE

ki3

o} ¥ 31}

o}
=

sl

ol

g &l

12 =

i

0
M
[mt
o}
uls

—

NI

o

o

o

H]
%
job

W

X
A
0%

El
—~
fie)
<

—_—

0

el
TH

)
e
__OT._
o
B

of A

HEH, @A A

AL
=

=
=

1
4

=u

=
=

1

;OL

=l

af

)

J)

st et

&} a1 A}f

1m0

w
job

o
oy
o

ioh

<37 A

ol

-—

2

s

Mo

i)

WIN 13.0 = 7]#



A7 o2

-
.

ol A
Aol A= 36~404 7F

Fo] T-testo} #

7] 9%

=
]

Aoz e THP<0.05).

A eI (P<0.01),

nH
NI
o)
o
oo
Njo
o
I
M

el
o
o

)

—

e
+
o
g

e

of =<1 o

s A
H

o

L EFRTHP<0.01).

9]
ol 4

=7F = e a(p<0.01), <% A9l

-
.

A

2
o

7b 3= 3k HH(P<0.01).

Bfol glof M AR

=1
T

A HERSE IL(P<0.01), &

=
=

]

%o

T4

o] /\OP

s A
I

i=]
T

7tz BAH0E out

L EFSE (P <0.01).

37

ATEA

[ =

)

—_
fite)

il

=K

!
o

e
__OT._
off
E!

9 9]

=
°©

2. YA AA

a

7ol

]

= P<0.01° A

-
oF

b
all

=
L

==
"o

)

A>HY AF>ALE AF>ELY o7

job
4

ToR

o



job

[e)
-

FQ99 w

Hol= Aoz uetut. 2444

!
!

.

"K

Gt

=0

e

)

B
<
i)

job

el
A3k o5 P<0.01e) A

+4

7

d

=0

job
o
e

o
Gl
oy
Mo

B

fiTe)

ARz 9

=
o

T A

’

52

of ¢

o). maA A

S

—_

0
=

o

A

—

~I

IH

fvzel

7o
!

ol

B

e
~N
o

—

NI

Ho
el
4
<

= P<0.01°l A

i

SEGER

1t

]|

e

Aom Uetutth A AA T4

1
T

H o]

—

X

A
py

)

!

s
T

o

R

ol

N



T oA B

1o AL
Job @ Aoty 22 Yolrta e 71
7.

9|

Zz ]
[

ghuteh. mehA

ol

g4

# Aoz A

7 of

_iv_



M

=ahe

— — O ™M

)=
R

1.

0 10 10 O© >~ O O

wir

!

7

=/
ol

B

Hr
=K
o}

ruze)

X

-
Y
job

10
192

m.a
jan

o7
Y
job

18
18
19

!

7

of
O

X

o)
Nir

jumt

A

—

<l

—_—

o
00

Bo

o)
Mr

R

A=

—

NI

21

23
23
24
25

)

B

ol
=

[S]

G

2.

X
aig



. @34. \;_l j_;‘g- ........................................................................................................... 27
1. E_E_g 9_:,1%73”331]-31 g/\g ................................................................................. 27
2. AR Q] AIF] A Z] 3 e 30
3. 7]./‘%94 ijo‘ ......................................................................................................... 37
@% g_l ;q]?_] ........................................................................................................... 54

FaEF

ABSTRACT

o=

_Vi_



Table.
Table.
Table.

Table

Table.

Table.

Table.

Table.

Table.

Table.

Table.

Table.

List of Table

1. Design Of @ SAMPLE «wewerererererresssemsssssentssi i
2. Demographic characteristic of a sample =i
3. The reliability analysis results of educational training

ways and contents and a related question Item ««weereeeesserermsneeseeeenns
. 4. Statistic of Scale Variance if Item Deleted of a question item

related to educational training ways and contents «eeeseeereseeeeeeeee
5. The reliability analysis results of a question item regarding

OB SAISTACION w#+erreessessssessmssestssissi ittt
6. Statistic of Scale Variance if Item Deleted of a question

item regarding job SAtiSfACHION e essersesesssmsintsistisitisi e
7. The reliability analysis results of a question item regarding

business accomplishment of employees -« ssswssssesessssesisisinininsininen.
8. Statistic of Scale Variance if Item Deleted of a question

item regarding business accomplishment of employees ««+xteseeeereees
9. Difference certification of job satisfaction of foodservice

industry employees along demographic characteristic «e---oeeeeeeeeeseee
10. Correlation of job satisfaction by an educational

training ways and importance recognition degree

regarding contents of foodservice industry employees ««xeeseeeees
11. Correlation analysis bilateral educational training ways

and a variable regarding CONLENLS :ww e
12. Difference certification of job satisfaction along

educational training ways and contents of foodservice

indu Stry employees ..................................................................................

- Vi —



Table

Table

Table

Table

. 13. Correlation of job satisfaction and business accomplishment

of foodservice industry employees e

. 14. Bilateral correlation of business accomplishment of

foodservice industry employees s+« seeeeeeeeees

. 15. The technical statistics results regarding employees

jOb Satisfaction ..................................................

. 16. Difference comparison of business accomplishment

along job satisfaction of employees (t-test)

- viii -



List of Figures

Flg 1 ResearCh MOdel ............................................................................................. 24
Fig. 2. Correlation of job satisfaction by an educational

training ways and importance recognition degree

regarding contents of foodservice industry employees «oo--ooeeessreeeeeseees 44
Fig. 3. Correlation of job satisfaction and business accomplishment

Of fOOdsel‘Vice il’ldustry employees ............................................................. 50

_ix_



}\1%

Al A7

I

1.

=
W=
T oo NM o =
o~ o s T
%o 0% U,lm H TR ~ e
= A ol = i o b B
X B G B 7 8 o =
~ =0 S S ME = y M ”
o < o F - il X B i
wﬂwwm;w% wwﬁm%wﬂ
m T &) gl 3, o = o o
J T 2 n B o b B2 o J s =
_— 4 . ﬁe = T ~ = —_ ,ul X —— R . —_—
T e & R o — 32 NI = ©° X CLENT ° ° -~
B 5 R - cAR = < R ) wum LT T X <
5 4?}51 ﬂwﬂ%zﬂﬁw o#mﬁ_#ﬁo
= —_— —_— )
W 1& e S W g = NJo o° wo U ® % L_m Aa o
al| =K et L o} o —_ e Wow et . R
~ No > o Z W T = X o P
K il i =2 . | T g Zu o e H 3
- Ho o T ) ] ) b Bz oo o 1_m
m omF = ¥ © B g2l = o o g .
oF oy ,Alu# of S5 T 9| A o N o o5 ) —_ up o o
< o)/ 5 X X ma =i G El um X w9 A
. 2 M e = < it e ooy = % ° % o R e
a2 hoor B X oy = Tx ~ - TR
- 1 =K = . x° o X N J | o- N
m a ~ o e B o OE o) oK T B
s B X iy M = " < ® > @ xr i H R s =
g 3 o . o T e ) o - 0 X = = )
s X w = L T o & - oo o X N = %0
ﬁa o =0 ,Ul Ko N o N lop) ;lmu i R lany -
2o o X s o 5 S p w + * SN
< c rA £y X oy w3 N 5ot . =
o) g :.L Y ol ™N e B! ,LHM I nky | @
o 5 M9 = g No o = = ez
Y ~ - N © il = W wo— AR o
o A B ~ N L X i ™ = 0 ~ < I
i Homvnwﬂwgmfwm}ﬂ wtﬁwﬁ
& M m# s o N ;) on A R A_/ ! 5 o <r
M <ro o n] ®° o roxXr ay H ~r 1 o
dﬂy oy N ) foo o o ey = < o))
W o B I oy < < = :
o 9 =) H 5 o1 o oy ny
- o = 7 T  AF o2
ﬁe ot i H.: fuy 0 iy ‘_Ir,_yl oﬁe H < 0
M y = T wj o = = s =
o ] ©° = ~ = WX - o B0
o] of © TR o S M < T o
) = o A% [ 5 ey
M,A ﬂﬂ E . = |
RE ~ T WL T q
oy = = [ B
oy = m% G+ =
< ok il o7
4 4
<



ol th.”

CERT !

o A =

1
of

@A, 7t o)

#ie] %

1

w3l

o] 2 S ]

1
T

# <ol

i

ofy
T
<

ox

™

~

ﬂ.”

Tor

Ay

e
=

o] A

[e]
=

T
nH

—

NI
o)
o5
Mo
o)/

p—

0
G

o}
B

Bl

M

=
o

ol
TH

)
pae!
;oT_
o

!

=
)

-
oF

ez e 9494

DAL, FAA

—~
fite)

dol

e

=

-2 oA g Al

)

Nr
X
Njo

—

<

JJo

Ty
o]

)

t}

ki3

bol ¢4

)

A&

=
=

#elz)

T 10% Ao oA dAvte] 7] <]

E= oA Al A

bo.

)

)

yAO

L 90%©]

-

™
N

~K
]

0

—_
fils)

Jjo

T

o)
b5

|

!

olo

Ao



|

o] A
RS |

Aol 944

=
=

A} 7}

= 7199 AAFATANME el t=s BdES

S

=
-

W

1

oh &

=0l

ey
=

1099l

H

A B

o o

=
=

L S

o

SEEIRY

K

)

—
fi%e)

<M
el

i)
T

3 2}

KeN
=]

wrh FAHoz Aeetd o

iob

]
B

Pl

X
)
o

el
~
1o
<

p—

)
el
=
b

1)
f1u)
;OT
or
E

==

K
D

ul

[

15

el
700
™o

ny

W
o

i+
ok
oy

=
NI

A

—

NI

e
joh

ol
0
K

ol
o)

1l oF

9

n X, oko g sjA

TH

=0

‘o)

B/

o
el
s

_~
O

3
Y
ol

—_—
"o

)

B

)

—_
fite)

TK
al7]
3

al]
o
=

0

X
)

S el A 3ty

-
T

T e

gd@E, AN Ad 5= Sk o

®
ey
al 7

-—

B

)

B4
"
Nlo

—

5

g v

7

A
b | T

=
R

M
sl

—

NI

olo

mK

Gt
o

job

o

)

il



X
il

G

o

)

A3 A A 574

CEL!

199l
A2 dA 578 A4, g

B

job
or
el

5}

o #A]

fez]
3

R

il

ZAFZIZEE 2007 1€10¢€9 78 1¢ 2597hA 2 159

o] &

SPSS 13.0&

-
e

ARG O

o

oY



o A9

oa

<

] X

<

D 9

DR

1
T

gl 2

1
o

ol =t

DEREE

W age] wo mArdel 949 Felv) o

{fo

2o SelA AelE AFdA olvulw AX T @A 943 9

il
il

o

7F7g ol A

st

=
=

i

7ol

ks

R

5

AR Gels ot A AAE

2

FefuhEtel A 214 Akgf ol et

ot

ofo] ] Abglol@ &olm whito] A}

& &

o]

p=R
=

)

ol ey 944

K
X
b

_ZTI
pF
ol
=
=
e

—

NI



94 2t

ofshA Al A AF Tz W

=
=

MEZL ZohsEA BAS B S

19801 v F-Rkojl

-
-

2] 2fo] A
2 744 wrelA Ak

[e)

F

Mo oHr T o Wra oy T o T ,Dl = ph Mmro
< = L - o . Z _fo,._
o) < ,N o Mﬁ Mﬂ o X 9 ° iy "
do ) " = 2 CR Y s o om
p R, X ca= L&
A T o A S I
R m oz Pl = T P o 3
P oo = K0 0 Mo
or Nr B o 0 B W
) " N wﬁ q,m_m r dr_ o _ . Mm T
7! oD o woo o SR -
LA 5T et O ¥Ld
~ X P RN * - o
wRE g T oy B x P LR
s TSl = T T
_ % wnArL [ ﬂu ﬂW_AHy M_L ;o._ 1;‘_ ‘ﬂl o
v L ~ R Ny
,,IA .,)UAH "y X o K — N [N X ©
< o — o ‘u! 1__/| N X a M o
- s ) N — ® 9 L BT
o BTox T T T o K B 4w
ol U T | m = oy
] = o o B2 m LT
= fa 73 s Es 9 77
— X = e o e X N
crrsgd PIEE Frapd
- v i
b 4 o T T - af Uﬁ s m Mu . WL
- . - - M X —
o o Mo Mo AR RO
e - ~ —o X o B N .
T IR - X I -~ T W
T o E N Mg S ol J@ = = < W Eog W
- - r o
4o p T = : g B WO e
T ok R O Py o 9 -oznoH o o
T %o ~ X o MT wr_n_ zm NO . w2 MM = Wr
oo T mw ut o i mﬂ < Mw o.M oF 7 i
SEETarT T TuzINTiioa
. N T ™ ¥ x X T N F T
Moo W wme o %o H s N R VG =R

Al
2

A7t

]|

St <]

<]

B yo] ol

-

A7k B ardel A

Ry

4

o= FEtA

.

1

AR, A, A A

[e)

=

g g A, B el A

s o AJZke] Aok



7
5

o
=
SN

7 AJE7t F

oAl ¥ 7HA 2 2
sl7F ol &

J
o

&

KeN
=

VAl

|

g <

=]

7

]

o
=

=
A7 oW = 2, AW AR 7]

A, BE Ak el ]

o)
1 =+

-

e
1 o

o

0

71Zko] wi- &k A A, Aol whep AR
o] +

!l
L
[e)

-

Aol B
4 5} o}

-
1

o

A

Al
1] 4]

A% A9 5
w4,

1

k9
i

12k A Q1
o] A7t #H$5

e

1

)
Al

T <]
]/}‘;(Cq) 71 1D
FA

°©

g]':
oAbk

ol

R84

g 7ol wol

A Q13 A

17hA 2 A o] oA

RS

1=}

LN

[e)

R

oz
- &

gl

&

of ¥l 7HA 5AL o

]’91 ‘:]'
=}
-

°©

Hg o] w= A

-

1

= ke
ot Ul Au2ate] vl

vl AR FelA B

Ab 2w 7b F Al

[©)

l|N

I

-

B

S 9] 7]

Z~H] =}

4|z

3|
=

Al

I

l 7

ERCERCE

3) =l <



A5EZ7ME AFav ] wiste] wel Suel E=AZE € AH] A
Zol AA SUbstam gtk 19799 = EdElolrt Ssa 19829 WA A
o wel FESHAFE o=e] fF 92 B JAEC] dA A=3)
o] &2 it msl, AQlste] @S yEhH I 9l

1980t E7HA] o= Hal=o] o
D] IMFAA o] Folli= oo Bz dHe Yrex IFE
Ul 71 s Aol gk Folvt molA WA Sl €A A o
< A dstrt.

olB] gt ejA QA AA HolA Ul AH[Ae] HAIrw HAE AR
oA e RHEAA GYEtE MEEE B Fr anAIFS B

7Tk A S@vere] 944qel M Y@ SHow FryA

IMFAIA o] F 91444 Be Wate AAgm AL 358 B4
S @ olth Setete] gAY JET APl Ug AgAA T 9

Wire] Aol Aulz, Auze AFARL, 97 5o tha
Aol uel 712 Qeist nAe) ARe &7
oA HANN FA el ofHrh
) 49 BARE Ay thed g
A, EQ9e AAEAS A BARA L] §TF FEA
Fooe EA9e Auls Fade] Fosm o we el v v

S o4 metm AnRHorE ol AHo] kold Telvte] A7tatriE Aol

s
N

4N



ofp
NI
il

o
e

3

X

= T7F ok

=K

N
B

!

q
e
i
)

K

A, vl of

ol Aol

]

OJ:O

174 4] o]

gl

) 3}

0

B
naa

M}

o

)

)
job
o
E

o
g

A

=3

g
job

o] 2ol o

ul
=

15 (education)©] 2} +=

ot

o]
AN

Fol #] L

S

dehz B

ol k=

Eaks ]

)l

el
Hlo

Jjo

X0

)

ox

™

—
fite)

I~

1l

of ¢sto] =

2 ovstn gop

A

[e)
Ae 4

|

psKe)
|

AH -7

d

[e)
=

ol Hl&l & ¢ (training)<

s,

B

)

—_
fi%e)

—_
fi%e)

i]in
A|m

job

FA el

1

—_
fi%e)

=

—_
fi%e)

o
gy

el

FgAPozR g B

)
__ot

=

—~
fite)

or
E

el

A

—_
o

AL
00

ToR



R S LI

2 H#EAgozn

3
=

7

p—

0

X
)
in

!

job

by
o)
TR
0

0

ol

o

o
o

P

EESE RN

52 7F A A=

.
1

Nadler(1986)"

7} 7t

(sHe}
AL T

1-,

B

o]

A|m
Tor

o

ol
"

M-

o

q_mo

3

H]

=z
RN

o2 7)ol

Ea
=]

18t

S

el

o

A

ox

B!

!
K

o
Az
o

-

oj

—~
file)

o
—_

o

ol
fae
o
off
B

AdozA 7149
g ot

jaze]
o
W
K
aze)
o
Njo
o7
w
job

2) A

=K

o

0

m_.oﬂo

aig

w

ol

!

_10_



I

LOL

)
N

o
o
ofr
El

)

ol
X

—_

Nd

R

¢+
g

do g ol

0y

w_

9/]

FE BlAEE Qe oad Aol &

2]

1 jel A}

[
5
1

AN, v

Ay Al o]

A

L

9/]

st APHo=A g MAY distE

L

Z

~

wmo

el

LS
)

whebA] 941 of A

A

iof
=

o
oF
o

00

el

9|2 A7 o}

B

&

At

o}
=)

AA

\

5ot 5] of

o
By
o)
™
ol

=

!

%)

xX
oy

o
B

ol
0
o
il
o}

[ae
okl

&

=0l

He 53 1

= A4 75

gl

tol 71

S

of i

2]

A 7FA| AL

N

oA A

gtoll

o

—~
fife)

Fub, Lo9nlE 2o WS

)

37 =

ofgkar A<l

H Ase spae &

A 7}

49

ok @}, 9

QTHE FEA 1y

ol

11



4r

FA

fi%e)

bl

)

i
oy

g oh et 7]

o

=0

o)
1)
;OT-_
or
E

1]

Hr
o
Ho
ol

w
)
p3se)

%499

sar ek o] A qk]iel A <]

]

shitel who

s

Al
I

=}
=

Al

oJFol XA gkot A
ba Az A9l elel 4§

A7 #ol
5]

StA ol A =

(s

o B

ol =

H}

job

!
ol
M
ofy
i

=

s
m_wo
™
oK

lowl, b A e a

o] & & L

N b el

Nfo

OJT(on the job training)®]t}.

job

2]

job

R

i

)
L

gt APAeE B GEAEES

W

job

_12_



THA =0

Cis

|=]
T

ERER

v
2
o

job
or

o

o]
w

o)

ol
i

B

A A EFaL

=
=

oW E AAAXSRE OJT

0]
A

al

—~
fie)
<

—_—

0

.
.60

ol

X0

™ OJT(on

S

}af o] of

=
=

OJT=4%H

the job training)’} A2 = uw] Off JT(off the job training)®= Xt} & 2l

A w0

&l

Aotk 1#v OJT% AR

job

A

= 0]
A

24 1 JAAE

AN

A AAH o2

job

o] ol AAAoltt 4 AA 7} off

AR, A

Het

S

JTERT &o

B

el
0

B

—_
fi%e)

el
gl
o

Am

G

o

A
ol

el

job

NR

oV

o
job

o

Awel FulE

i

’

QA

=l

W5 H(off the job training)S &3},

79

A]
=y

-
T

tel Off JT

S

s

w_

job

job

[~
1o

o
)
fob

il

1|

)

—
fite)

—

_13_



)

~
fite)

oV

2} A

N
Bl

ol

A
o

K

el
eay
e

p—

0
L
e

NI
of

i
~
ﬂ.o
)

)

Fok. Off JTe

435

Tl

of whek AA

5

=)

el
Gl

Mo

A,

KeR
T

@A

te= FdHad7F =o. Off JTY

As

T

Bof Lt

ol A

ol

F717F Ao =4,

%83

of H}=

=2

ol

, A&l

A

=l

- 7+ (lecture - speech method)?

7l

@

s

o
job

o
L

X

Ll

—
fi%e)

A7k el g

=
Kl

so] 4l

o'l FAlol o

[e]
H2

joh

A|m
Tor

w| 7} A =

0] &

Ao wH

s

=
=

=

el

=
=

st

o]

Ae]

oy

ol
Gt
o}

=0

ol

Zl

o
i

_14_



|

o

ol

~
fite)

p—

o] &4
=Py

=
T

oA 7Hd el

ZEaL Q= Aol Eeo W ol

o (1982)7 = wsF a7y

Sk
B = |

- 3] °] H (discussion, conference method)

AR AA 7 o

Dz

@ =9

371 wobx 3 gtk

Ak
=

o

—_
fi%e)

B

)
el
W

o
!
o

W

Gl

job

A

1] 2] Allen©|

Z]
&

%

1
T

I

°

oF

—

3}

[e)

=

ApaLe] #A
2 At

[e)

R

=

R

2}

1

k<)
hA

@ A}# 17 ¥ (case study, case method)*”

714l
Al e 15

o
E

I
—_
o

<)

el
R
pu

fi%e)

59

o} olgg EEY, FAHoR FAH I

2 AR el EE s

[e)

T

71 W
_15_

o

R

ot ¥ Z AtEl A
71

€]

o =
T

gk

7] o]
o1tk wheba of

P
T



7] ¥ (role playing method)””

8k}l Moreno”} Alo] Z=gfvfelal

192313 W] 5ke] A4 o

ke
|

)

~
fife)

=
iz
el

0
o

53 AA 2

o] role playing©] 2}

)

;01_

=
)
al7]

oo

o 24 3}

-
T

oA Abg-=

=
o

e, wea A

Do
e
oR
=
7
-

™
job

il

71 ol ot

ki3

(field-trips, field-training method)*

o
el
e
e

)

—
fite)

alg

)

)

—

A|m
Tor
oH
3

pa—

0
N
B

A

o<

¢

el
o

i
B
;o@

%

I

)
ilin

e

=
"o

ik

= Q. weba

)

oF

B
A

R

£ (audio-visual method)”

=

_EO
o

B

LR

o]%

_16_



oA, AAG A

2
o
2,
ol
H
N
N

!

2
>
=
2
2
Og{:,l'

e
1:[>
o
ol
O
rlr
M
)
aify
5,
3
N
N
rEI
X0,
3
k=l
ol

© 744 & ¥ (Sensitivity training)™

=
M
i
o
(e

(Training group training)®]&til %= 3}= o] WH S Fuss
gt (group dynamics)®] €|l o & WY o]
of A2lE Hie RAAYH AANE BE TS dste] Als| @A A3t
Peo otes P WstE 7ML st=d 2 A o] Uk o] FHS
= A (facilitator) = =8 Jde] gurt o] T gk Hav WY
of Wafd Awste] wel whgo FRE At ' A5 Hd IO E
SHom AAsHA g, gut AYdE =4S WESA ERTFH. F Y
AbeRE FAIA o m ek ol AL o] "HEk oW AR A

o] gt} o] H g =o FHAoNAM AV AJARAI} MEol I §ES
s F= o7ttt olEHA HEEHS H

& ApopQl A& A FA star Bielel tiste] og A FET AJNIME AxR

B5357] wite] FdAd/MAELS o /A He, g2 Ags va &

:L
o
ol
i
flo
rld
e
2
o
fru
o
r o

_Bi

_17_



HA H .

0

B
paa

)

To-

!

NI

o

A

—

NI

Hu

e,

=
=

I

Z

o %

—_
o

a7

A F9k==(job satisfaction)e] &+ ZF 7l o] Z 2] A U] of A

)

93 44, s

=
o

7h ]l el

s

P = A

S(E o)

= 2=
= T

T
)

ﬁo

ol

o] ¥ glvp.*

Np
N
—

;.Ow_

Njo
1l

—_
o

o

M

KH
e

AL
;.OO

A5

o] o} t}. Smith(1955)*

Q]
=

F71 =+ &

S

SRS EREE

R

S

=2

KeX
=

= EfI=ekan Ao

FEfoll A 7)1
Ve 2 9lth. Porter$t Lawler(1968)°)=

)

=3

oy
No

o)

veel

A

el

juze)

e
)

o
b

ﬂ‘_ﬂ

0

~NH

—_
file)

AR 1

o] =
-

A o7

o}

Al
=

slo]

74

B
_5*!
N

o

714 (1987)%2 e =4

A

o
AN

K

o

o

Ao
dr

juy
o]
T

!

_18_



A =

2 02 dEsy 0

+

fuy

ot

vzel
Y
e
N
Mo

iR

gt
=

bol olvbit F

S

el

ﬁo
o

@ <& ¥} 7 (personal)ol] ##3+ 8.9l

o &A%

17¢

o

25 (Maslow)oll ¢]3a}d

2=
=

el

N

B

ma

R

=3
"o

qr

|

ol

A

e AR A9,

=
T

A7) o
217

o] o
T

Fe 77N

S

i

e

s

o

ot} whe}A

=
LN

@ %%17] 3] (promotion)el] ¥

_19_



Al
=]

o

R

(extrinsic reward) o 2 A HT} U}

o A7}ol

2]

4

gk

ol Aol = 2 713 ¢ &g o

o

Q@ A HFAHA (work itself) 2}

’

s ATAR Bel AAHD ek

N

@ ¥ zZ7A(working condition)o] #3F K¢l

o
TR

P
el

T
o

) AA, AL

=
[}

3 e A AAR

[e)

A ¥ 4= (situational variables)Z 4] t}2

]
S 1

&3

el

Nd

M
ol

O 2 UERRT
Z

=

=

7

= o <]

s A

=
o3 &k & (supervisory style and influence), 7]

&} o]

S

1]

=4
=N

o

&

)

2
o
T

[e]

=
=

Zjl

bol 74

I

[<]

ol

B 7F= A} (supervisor)ol] @3k Q<1
A=
o]

2

&

=
°©

_20_

O 2 ERaL 3T



® =3 (co-workers)ell &

ol A AL3] A

ERE

ke
-

3¢ (Hawthorne)d 17} A A g A

o
Nfo

olo
N

o

B

Gl

No
A

el
0

29l

1

5|
pud

(company and management policy)ol]

P

9 84}

@ AL

ol &

24

o1} 54179

ks
T

Tl g v, Sx1A

’

S

3

&

d

= ¢ (pay)ell ##3k @9l

o

ol

A
py

o)
ToR

Mo

p—

o
e
fae
)

e

NI

off
T

.

M

o =
L1

) 2] 91 (Sheridan)™

A
T

w2 2ol

ol 4 t}

_21_



Fol A A

°

= A
A, HA QEFAGe] @A

-

Qo]

M

o1t}
ol A

5|

el

o]

= AR

Qlol Htt

il

5]

1

o]
AN -

guage AnzA

=A,

o 75

§3%e a9 ATl AR

-
fus

[e]
(Locke)®= ] Fulo]

A

o3
o
Nfo

)

—_
fi%e)

o

g

o
NIr

9lt}. A2 E(Cherrington)™

o
T

G

o7
"
o

A
als

_ﬂy|
N

—_—
1o

Tor

el

Tor
)
)
i

EEE

w2} A

3 2 of

0, 5

& e FARATL W, 2

e

=

/\O]—

H

N

o)
iz

j—

0
N
=
;On#

o)
Nro

ol el BATE B

=
=

R

5

N

u}

™

—
fite)

B
)

_22_



=

re
L

Table. 1. Design of a sample

Population

The employees who is working in foodservice industry

Sample

Employees there being an educational training experience
during employees working to foodservice industry of local

Seoul Kyung-Ki

Investigation
Period

2007 January 10th ~ January 25th (15 days)

Investigation
Way

Self-administered questionnaire

Sampling Way

Nonprobability sampling

Size of a sample

Part 300

The sample
number that was

withdrawn

Part 290 (96.7%)

Effective sample

Part 290 (96.7%)
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Table. 2. Demographic characteristic of a sample

Item Frequency Percentage(%)
Male 169 58.3
Gender
Female 121 41.7
20~25 77 26.6
26~30 106 36.6
31~35 42 145
Age
36~40 24 8.3
41 ~45 12 4.1
45~ 29 10.0
High School 62 214
Education| Collage 171 59.0
University 37 12.8
level Graduate
School 20 6.9
under 100 34 11.7
Income | 441 150 141 486
level 151 ~200 46 15.9
(unit:Won) 201 ~250 27 9.3
over 250 42 145
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Table. 2. Continue...
Item Frequency Percentage(%)
Period of | under 1 Year 34 11.7
working 1~2 Year 105 36.2
th 2~3 Year 35 12.1
HHE T 34 Year 27 9.3
present 4~5 Year 36 124
company | over 5 Year 93 18.3
Staff 168 579
Manager 49 16.9
Hierarchi G. Manager 18 6.2
cal Section manager 24 &3
Deputy general
Order manager 15 5.2
Over general 16 55
manager
Role Of Hall 101 348
. Kitchen 136 46.9
job Manager 53 18.3
Major Mzéj_or
regarding a 997 783
distributi| _ hotel,
sightseeing
on Other major 63 21.7
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Table. 3. The reliability analysis results of educational training ways

and contents and a related question item

Scale Mean Scale Corrected @ if Ttem
Item if Item Variance if  Item-Total Deleted Cronbach’s a
Deleted Item Deleted Correlation
Mental 36.51 37.580 861 922
education
Service 36.17 38.026 658 928
education
Expertise 35.48 39.946 753 927
education
Commission 36.75 38.660 707 927
education
Training abroad  36.39 36.592 828 921
Training camp 44 g4 38.507 717 926
training 0.932
Lecture 38.21 36.132 754 924
education
Discussion 35.88 37.362 504 938
education
Reward study 35.92 37.146 .695 .927
Audiovisual 36.28 36.453 784 1923
education
Field training 35.33 40.030 660 1929
Culture 37.57 34.107 820 922
education

Table. 4. Statistic of Scale Variance if Item Deleted of a question item

related to educational training ways and contents

Scale Mean if Item  Scale Variance if Scale standard

Deleted Ttem Deleted deviation if Item Item number
Deleted
39.76 44407 6.664 12
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Table. 5. The reliability analysis results of a question item regarding

job satisfaction

Scale

. Scale Corrected .
Item Mﬁgln if Variance if  Item-Total aDléleIEgén Cronbach’s a
Deleted Item Deleted Correlation
Salary condition 49.14 83.213 .891 978
Welfare of work 49.45 85.425 873 979
Chance of 49.33 83.082 904 978
promotion
Own 49.04 84.528 909 978
development
Company 49,16 85.043 899 978
development
Interaction 49.08 85.662 845 979
Self-confidence 49.11 85.361 891 978
Aptitude 48.54 87.363 861 979 0.980
Director system 49.21 82.238 908 978
Between the = 40 70 86.313 820 979
departments
Between 48.64 87.803 812 979
colleagues
Decision making 49.11 85.548 888 978
Knowledge - functi g g9 85.800 840 979
on - technology
Own life quality 4 g 86.035 850 979
elevation
Job satisfaction 48.65 87.135 847 979

Table. 6. Statistic of Scale Variance if Item Deleted of a question item
regarding job satisfaction

1
Scale Mean if Item  Scale Variance if Scale standard

Deloted Ttem Deleted deviation if Item Item number
Deleted
52.54 97.868 9.893 15
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Table. 7. The reliability analysis results of a question item regarding

business accomplishment of employees

Scale Mean Scale Corrected . '
Item if Item Variance if Item-Total aDlefl eIttgén Cronl:étach S
Deleted  Item Deleted Correlation
Customer service 22.09 15.400 873 948
Business process 21.93 14.815 .868 949
Cooperative 21.59 16.665 752 957
degree
Goal achievement 22.07 15.504 874 .948 0.957
Sense of 21.92 15.042 912 945
responsibility
Business worth 21.74 15.722 844 950
Business aptitude 21.47 16.513 848 951

Table. 8. Statistic of Scale Variance if Item Deleted of a question item

regarding business accomplishment of employees

Scale Mean if Item  Scale Variance if Scale standard

Deleted Item Deleted deviation if Item Item number
Deleted
25.47 21.170 4601 7
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Table. 9. Difference certification of job satisfaction of foodservice industry

employees along demographic characteristic

Multiple
Item N Mean i;i?i?gg ( tﬁorlF ) Comparri)son
prvaue (Scheffe)
Male 169 3.570 .656 2.069
gender Female 121 3.409 656 (0.039) -
20~ 25(a) 77 3.010 305
26~30(b) 106 3.355 342
e 31~35(c) 42 3971 588 20518 asfécédéeff*
36~40(d) 24 4,344 706 (0.000) P
41~45(e) 12 3.989 897
45~ () 29 3.779 835
High School(a) 62 2.920 353
Education Collage(b) 171 3.337 245 388174 a;fcdd
level  University() 37 4501 430 00007 PO
Graduate School(d) 20 4,887 137
under 100(a) 34 2.720 195
| Iﬂlcogne,f 101 ~150(b) 141 3188 176 P alfgcédgf
eﬁﬂh‘égl 151 ~200(c) 46 3.651 343 (0,000 c<cé,§*
Won) 201 ~250(d) 27 3.998 430 d<e
over 250(e) 42 4714 .381

#xp<0.05, **xp<0.01.
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Table. 9. Continue...

Multiple
Item N Mean Stapdtgrd (tﬁorlF ) comparison
eviation (p-value (Scheffe)
under 1 Year(a) 34 2.720 195
Period  of 1~2 Year(b) 105 3.253 .303 ;
working in  2~3 Year(c) 35 3.682 577 61.643 agbféd,ef,g
stk ,C ,e,
the present  3~4 Year(d) 27 3.378 431 (0.000) de<t”
company 4~5 Year(e) 36 3.694 .604
over 5 Year(f) 53 4317 .629
Staff(a) 168 3.100 291
Manager(b) 49 3.654 451
Hierarchi G. Manager(c) 18 3.796 .340 133,012 a<b,c,d,e*, *f**
Section manager(d) 24 4261 564 © 0(50)*** b<c,ef
cal Order Deputy general ' d<f”
manager(e) 15 4542 473
O 1
n:gflaig?ﬁ 16 4.829 298
Hall(a) 101 3.248 .369
: : 369.036 .
Role of job Kitchen(b) 136 3.232 328 (0.000)"™ a,b<c
Manager(c) 53 4.684 368
Major Tajor rearding @ 927 3.659 640 11726 .
distribution Other major 63 2.941 .350 (0.000)
#3x:%p<0.01.
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Table. 10. Correlation of job satisfaction by an educational
training ways and importance recognition degree

regarding contents of foodservice industry employees

Item Job satisfaction
Mental education 838"
Service education 7557
Expertise education 716"
Commission education 7237
Training abroad 8127
Training camp training 6817
Lecture education 87
Discussion education 4697
Reward study 606"
Audiovisual education 711
Field training 616"
Culture education 87
#x#p<0.01.
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Fig. 2. Correlation of job satisfaction by an educational

training ways and importance recognition degree

regarding contents of foodservice industry employees
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Table. 11. Correlation analysis bilateral educational training ways

and a variable regarding contents

Commi Traini Traini Lectur Discus Audio .
L. . . . Rewar . Field
Mental Service Expertise ssion ng cam e sion visual trainin
education education education educati abroa P odqucati educati educat
trainin study .
on d o on on ion
Service P
education 14
Exper‘pjse 659" 5507
education
Commissi ) B N
on 6997 626" 549"
education
Training 7617 631 6917 671
abroad
camp 6937 528" 504 686" 658"
training
Lecture 811 717 633 TUTT 699 6467
education
Discu5§i0n 400" 148" 4917 937 418 346 2107
education
Reward  ggows 395 554™ 413 566™7 4727 38677 6047
study
al 736" AT5™ 576" 5637 69577 60877 5907 5117 6827
education
oled st Asa™ T 414 52T A 50T 5307 554 A4
raming
Culture = gages 561 66077 5667 73577 5887 67977 51277 60977 70977 5867
education

#xp<0.05, *#xp<0.01.
AAA FAAY WHEFAYY L WSO ME ARPUHY ol T
bzl 18] Tl Table. 12. M @o| BARMS HAGHO™W 57

Howm ou7t 9= FH2 Scheffe Wl & AFHAS AAskAdo
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Table. 12. Difference

educational training ways

industry employees

certification

of job

satisfaction

along

and contents of foodservice

. Multiple
Item N Mean (Sléift?gg ( fvzlue) comparison
P (Scheffe)
Be not important(a) 3 2.742 238
Mental Commonly (b) 21 3257 323 agi0m a;fécégg
education Be important(c) 42 4408 490 (00007 e
Be important very(d) 19 4912 .099
Be not important(a) 4 2.800 181
Service Commonly(b) 149  3.160 315 175372 Eizg
education Be important(c) 101 3.572 521 (0.000) c<d™
Be important very(d) 36 4.809 .260
Expertise Be important(a) 210 3.212 .330 502,824 o
education Be important very(h) 80 4267 699 (0000
Be not important(a) 46 3.058 315
Commission Commonly(b) 208 3341 A8 194707 a<hed”
education Be important(c) 34 4771 222 (0.000) b<c,d
Be important very(d) 7 4.981 033
Be not important(a) 14 2.881 263
o Commonly(b) 186 3.180 293 205519 a<b,c,df$
Training abroad — po 0 anie) 61 4054 574 (0.000)" bc<<cc’1§*
Be important very(d) 29 4715 345
Be not important 9 2867 000
very(a)
Training camp  Be not important(b) 53 3.049 308 a<d,e”
103.205 b<ede™
.. Commonly(c) 199 3396 477 (0.000)" oL
training c<d,e
Be important(d) 31 4.770 216
Be important very(e) 5 4.960 .089

#4p<0.05, #*+p<0.01.
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Table. 12. Continue...
. Multiple
Item N Mean Zéi?;?gg ( 7VF1 ) comparison
PTVAET (Scheffe)
Be not 1rng;rtant very 188 3919 316
Lecture g ot important(h) 55 3394 485 250249  a<bed”
. ) skokok < kk
education Commonly(c) 58 4730 290 (0000 b<ed
Be important(d) 9 4919 137
Be not ng)ortant very 4 3317 033
Discussion  Be not important(b) 29 3.028 397
37688 e
education Commonly(c) 49 3.328 587 (0.000)
Be important(d) 124 3.288 426
Be important very(e) 84 4.096 685
Be not important(a) 13 3.118 559
Reward Commonly (b) 78 3.148 275 100,749 ba<<cdd**
i . . 0.000)™" o
study Be important(c) 143 3.362 496 ( ) e<d
Be important very(d) 56 4.448 550
Be not important(a) 9 2.948 537
Audiovisual Commonly (b) 177 3.242 .383 128259  ab<cd™
education  Be important(c) 62 3539 562 (00000 e<d
Be important very(d) 42 4670 391
Field Be important 168 3.157 328 176. 47.9. )
training ~ Be important very 122 3979 704 (0000
Be not 1mg))rtant very 7 3017 933
Culture Be not important(b) 134 3.306 .286 a<b,c,de”
137089 O
education Commonly(c) 46 3.845 691 (0.000) c<de”
Be important(d) 35 4.686 374
Be important very(e) 3 4.933 067

#xp<0.05, *#¥p<0.01.
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Table. 13. Correlation of job satisfaction and business accomplishment

of foodservice industry employees

Item Job satisfaction
Accomplishment of customer service 0.895"*
Business process agility 0.874"*
Cooperation between colleague, employees 0.813"
Achievement degree regarding a company goal 0.907"
Sense of responsibility regarding a duty 0.905"
Worth regarding accomplishment business 0.849°
Aptitude regarding business 0.881"*

#x#p<0.01.
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Table. 14. Bilateral correlation of business accomplishment of

foodservice industry employees

Customer Business Cooperative  Goal  Sense of Business

Item ]
service process degree achievement responsibility — worth
Business o
0.789
process
Cooperative e -
0.683 0.680
degree
Goal s . -
) 0.862 0.768 0.675
achievement
sense oF g gt 08827 06887 0.868
responsibility
0.751 0.759 0.680 0.753 0.812
worth
] 0.739 0.771 0.749 0.7477 0.770 0.797
aptitude
#xxp<0.01.

AAA FLLde AF wELE= Table. 15, A9 o] 54 kA
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Table. 15. The technical statistics results regarding employees

job satisfaction

The The

A . Standard
Item N minimum maximum Mean PR

value value deviation
Job 290 2.13 5.00 3.503 .660

satisfaction

Table. 16. Difference comparison of business accomplishment

along job satisfaction of employees (t—test)

Educational training Job Standard t
N Mean
ways and contents i i tion deviation (p—Vvalue)
Accomplishment of  Lowness 189 2.97 240 ~13.835
customer service Highness 101 4.13 821 (0.000)
Lowness 189 3.04 442 ~99545
Business process agility e
Highness 101  4.49 559 (0.000)
Cooperation between Lowness 189 3.60 D32 ~11.813
colleague, employees  Highness 101 4.40 567 (0.000)
Achievement degree [ owness 189  3.00 179
regarding a company _13'94.§*
Highness 101  4.15 817 (0.000)
goal
Sense of responsibility Lowness 189 3.06 .265 ~99 454
regarding a duty  Highness 101  4.46 592 (0.000)
Worth regarding Lowness 189 3.37 DS15 *15.018‘
accomplishment business Highness 101 441 086 (0.000)
Aptitude regarding Lowness 189 3.71 467 713'682,
business Highness 101  4.53 501 (0.000)
#kxp<0.01.
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ABSTRACT

A Study on the Effect of job satisfaction on business
accomplishment through educational training programs of

foodservice industry employees

Hong, Bo Kyung
Major in foodservice Industry and Culture
The Graduate School of Cultural Industry

Sungshin Women’s University

This study is to investigate influences of job satisfaction on business
accomplishment through educational training programs of foodservice
industry employees.

For this study were researched through literature investigation
theoretical about foodservice industry, educational training, job
satisfaction. And for actual proof investigation distributed questionnaires
to employees there being an educational training experience during
employees working to foodservice industry of local Seoul - Kyung-Ki.
This survey was conducted during 15days from January 10th to January
25th, 2007. Questionnaires was distributed to 300 copies, by the way
results were obtained total of 290 copies. Effective data collected from

290 copies were analyzed using Spss for Window Version 13.0.



The results showed as the followings :

1. The results which executed t-test and variance analysis according
to demographic characteristic in order to difference certification of job
satisfaction of foodservice industry employees, in gender, men appeared
higher by the job satisfaction than women(P<0.05). In ages, 36~40 years
employees appeared highest by the job satisfaction(P<0.01), and in
educated level, graduate school-graduated employees appeared highest by
the job satisfaction(P<0.01). In income level, employees who earned over
2,500,000 appeared highest by the job satisfaction(P<0.01), and in period
of working in the present company, employees who worked over 5 year
were the most satisfied with the job(P<0.01). In hierarchical order,
employees who over general manager appeared highest by the job
satisfaction(P<0.01), and in role of job, employees who work at manager
appeared highest by the job satisfaction(P<0.01). In major distribution,
employees who major regarding a hotel - sightseeing were more satisfied
with the job(P<0.01). In addition, item to statistically meaningful
performed the multiple comparison by Scheffe ways. Therefore, turned

out to difference between demographic characteristic.

2. The results which executed correlation analysis in order to
difference certification of job satisfaction by an educational training ways
and importance recognition degree regarding contents of foodservice

industry employees, 12 items(mental education, service education,



expertise education, commission education, training abroad, training camp
training, lecture education, discussion education, reward study,
audiovisual education, field training, culture education) all showed a
statistically attentive result in an attentive level (P<0.01). The correlation
of positive, will affect job satisfaction and business accomplishment of
employees even it we execute any educational training. Showed relation

closest correlation coefficient of job satisfaction in following order of

mental education>training abroad>lecture education/culture
education>service education>commission education>expertise
education>audiovisual education>training camp training >field

training>reward study>discussion education. The results that analyzed
correlation bilateral educational training ways and a variable regarding
contents of foodservice industry employees, mental education showed
correlation coefficient highest with lecture education. Executed variance
analysis for difference certification of educational training ways
importance of foodservice industry employees and showed a statistically
attentive result in an attentive level (P<0.01). Recognition regarding
educational training ways importance of employees was high, and
appeared by job satisfaction was high. In addition, item to statistically
meaningful performed the multiple comparison by Scheffe ways.
Therefore it is necessary to specialize the training system and subject
by department - hierarchical order and job training shall consist of the

objects getting from education to the centers.



3. The results which executed correlation analysis in order to
difference certification of job satisfaction and business accomplishment of
foodservice industry employees, correlation coefficient of 7 business
accomplishment items and job satisfaction showed a statistically attentive
result in an attentive level (P<0.01). The correlation of positive. Job
satisfaction of foodservice industry employees was high and business
accomplishment showed high relation. Showed relation closest correlation
coefficient of job satisfaction in following order of achievement degree
regarding a company goal>sense of responsibility regarding a
duty>accomplishment of customer service>aptitude regarding
business>business process agility>worth regarding accomplishment
business>cooperation between colleague - employees. The results that
analyzed bilateral correlation of business accomplishment of foodservice
industry employees business process agility showed correlation coefficient
highest with sense of responsibility regarding a duty. The mean scores
of job satisfaction revealed as 3.5 out of 5. The results that executed
T-test for difference comparison of business accomplishment along job
satisfaction of employees showed a statistically attentive result in an
attentive level (P<0.01). The groups where job satisfaction was high all
appeared at 7 items than low groups so that business accomplishment
was high. Therefore improve the morale of employees, and by increasing
the satisfaction level of job, shall make so as to affect to business

accomplishment.
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