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FA7t de) PPe PEon, 20169 367 4711, 20179 32 13
g, 2018 377 8H W o ® o=l At e WA W2 ASHA AR

AlE Holal Ut

<E3> A=W = gRTHS ol &F o= &2 H
T ® R of eff &2} A
2009 39154 56,2868 60,2018
20104 7,987 73,8027 81,7897
20114 11,9454 110,352 122,290
2012 14,8097 144,65578 159,464
20134 20,1377 191,081 211,218%
20144 23,855 242,646 266,501
20154 24,4898 272,40078 296,389
2016+ 26,2768 337,913% 364,189
2017 27,6788 293,896 321,574
20184 27,8798 351,088 378,967
AFTES7HE 24.40% 22.60% 22.70%
3 FFRANGNE L
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3 2 AL sbdl 9= FAE 525%0w, LFolA AR Hxt
60.5%7F @3 WLS ARt 71w vebon) wbHe] fdopalo}
Fab 242%7F = PAL Aolgd Aol MY e 242%= vehyt
A, ARG AT 7t FH e FAESL T ogBAH 2] N
A AR mEetE LaRE JRVES BT I, o Habe
Far @A 2o FIVFHE] Fito] 905K R FAEG O, FHW
B ookl A wEwst 9448w b = dEdy, deoRs
CIS =4 9254, "l =4 9184, T= =74 90.14d, sdolxro} =4 89.8
A, T5 w4 8954, & w4 8527, dE =4 84.0" wo=Z YEY
HY Mulx eaawlzs AYUMu Ayt 2780w 7MY o, WdH =
923", A 9154, HAdAZd A= 90563, dE 2 uS AFolAs
90.0%, 9Ata% 2 B EFAAE 8984, WEH A 858% Foz =
AbE QT FHEE ARRW, F3 oS4, Aol %4, CIS #H, BF 2
4, % 34 e owrd 4Y9An 2 e BEE7F b A o
Bum, v 24 gaks Weue), 9B =24 fxs A4, Tl
= BAE A 2ET BAEF ALY WHE7F MG B4 b
B2 @42 A9 7k veke] e @3 @9 Waw F9ud
WEEIE b A vEbga, AAb v L &4 sro] Ao BT} 819
How dwate] 7 WAl delwth Mulawz dsEd, 59
9727, S8R9 #A 54 MulzdA 97240 M e W, IR
Wl A44e gTOR R Jbg v Wh AEE wekn) o=l Ao o
F ATE AT 5ol w)$ Gwsly 43 Ho] g

AFe 5014 FUd AFee v, 39, Aokl td o=
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o=l

H2 £ ATHE dmAHlzd g =2 HUHE AR 234 fA3

AAb o g5 A Mujzel thai = bS] shx] et A
JRAHAE Awsts ¥d 9945 vEd Ao v

AR, A&, AL, Av@017)el w2 on A AFolv

D HAjoblel Ssdd dsk
FodFeA dxo B dFEH(2012)0] wEw =
o] BAE I dhe] do] el wet A4l A vAE7

]_
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detsta o mAul 29 ol Wold sl BWFL WuUE F7 Ha

gt o] A W AeHoz W AL Aok ] BT RFE
=

Alob BEAaup A E(2017)0 4 A
9] a7 Ax awstE a8kl v

aoloew ) gAjolql gapso] ZpARET ofyel T u2 o E A B~

of A gmvle 2 g8 nE TGk APl AH AAL dtke= A
olt}. A o 5 34 A 9 (International Medical Travel Journal)ollA] 20161
ZARSE Adte] W= g y3s AEE g Ajopele] 42%7F S mT]Eolu

EL A8E ysteE Aoz el o, 33%7 A =2 olgAlH| A AF

= dote Aew AR HAY. EZ, AACdE gRAF AL doldAE
T gmEG HTIA o] Eo] durHe| oyt H dAse] AY T W

o

AL W2 AD RFY ABMULE o gt At 27 Fbsta 9

3@tk EF, Aok BAEY ARWH PEIAE 5o Y B
31%, thg wo @ olxuhel 18%, A WAE wo] 16%, 1thge <
10%, B3 A= B7] 6%, o3 WAl vF 3%, Ao R $F 2%
Tol AEEE 3918 AARAGRL B)

1 rlo

rob

R u &
= o 31%
o] et 18%
Kl - 16%
< - 2%
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= 3%
g7 6%
gd 0= 10%
71 E 12%

Z ] International Medical Travel Journa

) BAlel A ghate] o] & uEH =

S H MY T L2018 )l FAb] mEW G 87| o] o5 A Y]
22 o] &3 grjo} FA = 2018 2709WelH, JufAEE B
b gol 1e9E U(HR) 374%clRen, 2592 D7) 27.4%,
O oE 3w AR 248%, 45 vE(”H) 56%, 55 vE
(A9)) 4.8%9 =M= ZAbE v} ok ZAbA H 33 o] @k
T Rl d=e] 87| #S o]&3 AP E A 3d ool AL
HFE 3L Bhbo] 97} 34.8%, H i 3 ool 65.2%7F = R

=0 A11%¥ 3, vreog gz WA 289%% yEbykar, o5 FH 13.3%
59 +AZE Yy o s, sk o g2 de] g s ARA e
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i
ol

HE QAIsta BEd A7k #Alell #ats 381%0lom, AdH
wro xlbi= 84.5%0 Atk dar 95| RS AWMET %S 96.3%
2 yetwon, gelel Al FdT oS 978% = H©ol
ko gAlorel #Ate] b o ZmAH A WFTi= 944
T YA E 948%, YA R 9454,

s

™
ki
il

m
o
g

avhg oz ARl 324 woldl
o AAues AN st 06680 A1 wda, HAne] 9627, o

ol A4 9514, I vee HAdAAE 6ol R uws Aol
=

94.04, YArAtAE T A EF 9354, o2 MgHd 89538 To2 ALY
ATt FEHEE= 2 A 9724 a9 sz EFF AH| A 9727 o
2 7 =e dbde] AgH AAA 870" o R b A HrbE wgkt}

T 2009 2010 2011 2012 2013
32 (N) 1,758 5,098 9,650 16,438 24,026
A SHAp 6,566 17,611 41,554 79,986 114,725
=1 899 2,610 4,469 6,814 10,026
EE
o] 856 2,488 5,181 9,624 14,000
A n) (1,740) (5,073) (9,527) (16,345) (24,002)
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T 2009 2010 2011 2012 2013

204 W)=k 164 446 882 1,475 2,249

20t 285 613 998 1,59 2,361

30tH 403 1,075 2,135 3,592 5,340

19

40tH 402 1,255 2,304 3,729 5,409

50tH 300 1,003 1,972 3,588 5,033

6041 ©] 186 631 1,236 2,365 3,610

a5 S 257 665 1,453 2,517 3,415
e ] 2 1,501 4,433 8,197 13,921 20,611
At 808 2,299 4,096 7,802 11,383

=% 548 1,884 3,620 5,560 7,846

o) = H 90 310 591 1,048 1,447

713

w38 | A% H.og 22 172 285 406 737
sk H.oj g 89 175 410 552 743

o9, 7]e 201 258 648 1,070 1,870

T 2014 2015 2016 2017 2018
32 F(N) 31,829 20,856 25,533 24,859 27,185
AgkA} 5 144,605 82,490 76,934 100,671 105,869
BEEEIEAF I AL
o | mos | maw | ] e |
A% (n) (31,769) (20,828) (25,445) (24,745) (27,102)
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T 2014 2015 2016 2017 2018
204 T | 2787 2,014 v e n

o0 |2 | | Gl RS | Gy

S I O I R
wf | 73| 42| o | Gy | e

o |68 |47 | oo | Gon | o

604 ol | 5800 agss | AT Al 5L

an | 90| ams | e | G G| o
T e |z | assa | TN TR
A% e | 085 | | | ahe

%9 9 1,854 1.252 o o s
%_.]oﬂ% 1,160 631 (i?;,)) gg) (724.15)

‘f:; f;a 813 003 (52?22> gf) g?é)
;; o149, 71& 2,874 1,924 (21’?216) (31’30;) (3171907)

=2 1 R ALFIETA(2018). 2018 &=l A FA A A FAEA K ILA

3) CIS %4 3z9] o] g WEL
CIS 24 4% &3 49l oo Be Aoz vehix ok CIS 7}
o H3e (hHaddwel #A F AU TASE 107 ¥Rt B4

H 714 e A Commonwealth of Independent States(CIS)® H 2% 7}
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otk 1991 Aol = 11/ =7kgloy (F)addde] 1545 5 ZE 35
(2] Fotuol, eEN|ol, o xEYob)o] Alejd Ao}, FhAtE g, §-Z=H]7]
2k, gAgoly, WEke s wEu), of2 iy}, ofA|=rlel gt FE A Y
2%k, BhA 7| 2w, 127 288 Fo] CIS =7l &3t

CIS =4 A= d=xnzddd
Aulz o] gof Feg o=l Fab= 2158 otk AEFF WRE YA
S7F 41.9%2 7bg weka, oo me ABFel 288%, AU}
20.0%, "l-&-(A )] 8.4%, v&(<1e)L 09%°] w=oltt. A 3
AL FxE W2 A= 36.7%, A 39 ol = WEAHl A=
A= 633%, A+ 39 ool AfoR Fhae] w5 o] &3 A
44.2%, 3t 3d ol =] urRs o8 AdSs M &AL
55.8% = uEtukth s EAl SNbe 7hESIh Al Ao 247l
lom, 7HE W2 b 103 A b )= d A 46.0%°190 a1, %
Aul s HA e G o] 795%% uEbRth 1 9 HHom= ol
56.8% % 7h& Wttt

CIS =74 stxpe] =7 ¥4 AYF2s Ay /M we 497 7h5

s

N

olm7|E 37.7% o, o2 uzle) WA 284%, o =mdH] 17.2% &
o] oAt = ¥l o5 HARE Abd QA st WEd CIS $Hat
7} 41.4%0l e AExgs wE 27 88.8%0th. d= HMAS AWE
& o2 96.7%, BFlol Al FH etk ool 981% = AR wig- =
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<36> B Aok CISA AelM 2= 87|35 o] &3k 9=l Sx A3
T 2] Ao} 7A} & 2 gz 28
2009 1,758+ 98478 1134
2010 5,098 1,714% 208+
2011 9,650 2,051 49173
2012+ 16,4387 2,756 82478
20134 24,0268 2,770 1,358"8
2014 31,8297 2,943 1,90478
20154 20,3568 3,206 2,634
2016 25,533 4,123 4,103
2017 24,8597 3,966 3,253
2018 27,185 4,09878 3,915
AT 578 35.60% 17.20% 48.30%
4 @FRANYAEY
<HET> 2018 CIS 8 =7Pd 3= o573 ol 8 d& (&9 9, %)
T HAAsaR | fzugleE | l2saad | A Tew
T (IN) 12,987 3,915 770 97
Akt 53,070 10,210 3,036 183
. o 5,320(41.0) 2,090(53.4) 326(42.3) 53(54.6)
A
o o] 7,667(59.0) 1,825(46.6) 444(57.7) 44(45.4)
A% (n) 12,963 3,911 770 97
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T 7z | 27l | 27| Asd | BAT] '
200wk 1,291(10.0) 365(9.3) 84(10.9) 7(7.2)
20 1,844(14.2) 1,066(27.3) 127(16.5) 29(29.9)
- 30 2,501(19.3) 1,172(30.0) 198(25.7) 18(18.6)
o 40ty 2,595(20.0) 634(16.2) 144(18.7) 19(19.6)
50t 2,300(17.7) 331(8.5) 106(13.8) 17(17.5)
60t o] % 2,432(18.8) 343(8.8) 111(14.4) 7(7.2)
e d 1,273(9.8) 243(6.2) 78(10.1) 1(1.0)
3 el 11,714(90.2) 3672(93.8) 692(89.9) 96(99)
T 6,528(50.3) 760(19.4) 314(40.8) 17(17.5)
°] i B2 3,288(25.3) 1,840(47.0) 236(30.6) 28(28.9)
io,]—% 628(4.8) 691(17.7) 79(10.3) 4(4.1)
-oel 177(1.4) 65(1.7) 18(2.3) 0(0.0)
AR EA(2018). 2=l A} FALH FALA B A
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T & R 3 1 | SD. | Golatkq
T8 | MY F2 S & AEA olopy] s | 413 | 72 -6
T4

oAb | AEn da 9 WY HE e A 343 | 111

Fz 57 819 FAWHL 71.66%
2) SAEA W

.

AT A= SPSS Window EAZ 2188 o] &3te] AFEAE 4
sttt d=9 o57|dE o8& o=l s AM3ITEA 54, B
#Aa EAo o8] xAE] Y 7% A 24 (Descriptive Statistics) S
A AT S HAE ol &3 o=l ghxpo] oApol] thEk whSE W A~
go digh =) AR, b W Aol oJALe] ztolE HFET] A

(e

3 t-tests} AAELAFEA (One-way ANOVA)S AASHAT EAHEA 2 3

gera Aot wed A Aw 7 AoE Azl 96 AFEET

= AT 2ANE =l SR 5SS dotr ] fdte] VesAEH S
FstA o, 2 Aaks <H>C AAEAT. BAHAE 2=l 1578 o
2 9 63 (41.2%)0] A oA o] 9078 (58.8%) % HA KT Wt AP
o
=

rot

T ZAPA = 7] 0] 957 (62.5%) 0= W& 5778 (37.5%)H o} @kt g
o ZAt A= dUiE o9 ES 7l e =Qle] 1379 (93.8%)= 7+

j=17¥e)

Bokal, tEoldh= 9% (6.2%)01A . AU A" S ARG A3 294
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o] st 7} 297 (20.6%), 30~394] 317 (22.0%), 40~494] 359 (24.8%), 504 ©]
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ABSTRACT

Analysis of foreign patients’ satisfaction with
Korean hospital medical services and their intention

to use them again

Son, Jin Suk

Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman’s University

Countries around the world are showing high interest in attracting
foreign patients due to their positive effects in various aspects, including
the tourism and medical industries. Korea is also actively interested in
supporting and putting a lot of efforts and support are being spared.
Many domestic medical institutions have been paying attention to
attracting foreign patients, and attracting foreign patients has expanded
to medical tourism. If the medical level of medical institutions, medical
workers, and hospitals are not competitive, they cannot succeed
positively. In order for attracting foreign patients to become an industry
that further accelerates economic growth, the quality of medical services
1s important, and the satisfaction of foreign patients who have already
experienced Korean hospital services in Korea is important.

Therefore, this study conducted a survey on the current status of three

types of Korean hospitals for foreign patients from Russia using Korean
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hospitals from March to May 2019. First of all, the purpose of this study
was to verify that the three types of medical service satisfaction,
patient-oriented satisfaction, and the willingness to reuse Korean
hospitals differ depending on the characteristics of foreign patients.
Second, we investigate the factors affecting these four variables.

To achieve this research problem, we analyze it using the SPSS Window
statistical program. Descriptive statistics were conducted to investigate
the socidemographic and hospital-related characteristics of foreign
patients. The t-test and one-way ANOVA were conducted to verify the
three types of satisfaction with Korean hospital medical services for
foreign patients: doctor satisfaction, hospital system satisfaction,
patient-oriented patient characteristics differences and reuse intentions.
At this time, if the variance analysis reveals differences between groups,
a post-validation (Duncan analysis) was conducted to verify differences
between groups. Finally, regression analysis was performed to
investigate the factors affecting the four variables.

The main analysis results shown in this study are as follows. First,
most foreign patients were found to be highly satisfied with Korean
hospital doctors and patient-oriented hospitals. In addition, more than 75
percent of foreign patients were willing to reuse Korean hospitals in the
future.

Second, foreign patients’ satisfaction with Korean hospitals is largely
divided into three types, and the satisfaction with Korean doctors is
higher for foreign patients in their 40s, the lower the income level of

Russian and foreign patients, and the higher the demand for
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improvement. In addition, the Korean hospital system was more
satisfactory for married foreign patients, those aged 40 or older, Russian
and Kazakh nationals, foreign patients with annual hospital expenditures
exceeding $10,000, low-income foreign patients with less than $1,000 in
income, and foreign patients satisfied with Korean hospital service.
Finally, foreign patients in their 40s or older, Russian and Kazakh
nationals, and foreign patients who relied on recommendations from
family members, acquaintances, and travel agencies to decide on
treatment at Korean hospitals were found to have high satisfaction with
Korean hospitals.

Third, a regression analysis of variables that affect satisfaction with
Korean hospital doctors showed that the presence of long-term diseases
affected. Specifically, if there is a disease in the long term, the
satisfaction level of Korean hospital doctors is high. The factors that
affect foreign patients’ satisfaction with the Korean hospital system were
income and health conditions. The lower the income of foreign patients,
the higher the satisfaction with the Korean hospital system in the case
of positive perception of their health conditions. Meanwhile, the impact
on the satisfaction of foreign patients with patient orientation in Korean
hospitals was on whether they lived in Korea and recognized their health
conditions. Foreign patients living abroad, not domestic residents, and
foreign patients with positive perceptions of their health conditions
showed high satisfaction with the patient-orientedness of Korean
hospitals.

Fourth, the regression analysis was conducted to identify the factors
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affecting the willingness of foreign patients to reuse Korean hospitals,
and found that the medical expenses were borne by themselves, doctor
satisfaction, and hospital system satisfaction. Foreign patients who do
not pay for medical expenses showed high willingness to reuse Korean
hospitals, while foreign patients with high satisfaction with Korean
hospital doctors showed high willingness to reuse Korean hospitals. The
results of this study can contribute to patient attraction activities and
government policies to move Korean hospitals to options to expand the
market, as foreign patients in Russia, who are underdeveloped in the
health environment, choose Germany and Israel as options. In addition,
we hope that this study will boost in—-depth research on various topics

for foreign patients from Russia visiting Korean hospitals.
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