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ABSTRACT

Analysis of Influencing Factors on Foreign
Patients' Acceptance of Word of Mouth and
Intention to Korean Hospitals

Oh, Mee Ran

Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Woman’s University

For complex and specialized services such as medical services, it is not
easy to search for information, so they often rely on word-of-mouth
information. Consumers react sensitively to word-of-mouth information
from consumers who have experience using hospitals when choosing a
hospital because their choice of hospital has a great influence on their
healthy life. In particular, recently, many foreign patients visit Korean
hospitals, but in a situation where information on Korean hospitals is
insufficient, acceptance and dissemination of word-of-mouth information
about Korean hospitals by foreign patients is an important issue in terms
of hospital management, the government level such as the Ministry of
Health and Welfare, and the academic level.

At present, when the number of foreign patients visiting Korean
medical institutions is increasing, attention and research on the

word-of-mouth activities of foreign patients are needed, and factors
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affecting word-of-mouth activities of foreign patients should be identified.
Of course, it is necessary to improve the quality of Korean medical
services to improve foreign patients’ satisfaction with medical services
and induce continuous positive word of mouth. This study analyzed the
acceptance of word of mouth information related to Korean hospitals by
Russian foreign patients and their willingness to act by word of mouth
in the rapidly changing global medical environment. In other words, this
study aimed to analyze whether Russian foreign patients accept word of
mouth information from others when choosing Korean medical
institutions and whether they are willing to do word of mouth activities
after using Korean hospitals. A survey was conducted targeting foreign
patients from Russian countries who had experience using Korean
hospitals. Active intention of word of mouth activity was investigated.
Looking specifically at the purpose of this study, first, the
characteristics and current status of foreign patients’ use of Korean
hospitals were investigated. Second, chi-test, t-test, analysis of variance to
determine how foreign patients’ acceptance of word-of-mouth information
from others and active word-of-mouth activities after using hospitals
differ according to the socio-demographic characteristics of foreign
patients in choosing a Korean hospital. (Oneway ANOVA) was verified.
Third, variables affecting the acceptance of word of mouth information
from acquaintances in the selection of Korean hospitals by foreign
patients were investigated, which were identified through logistic
analysis. Fourth, a regression analysis was performed to investigate the

variables that affect the word-of-mouth activity of foreign patients after
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using Korean hospitals.

The main analysis results of this study are discussed as follows. First,
about 32% of foreign patients were found to be satisfied with the overall
Korean hospital, and about 63% of the cases were actively accepting
word of mouth information from acquaintances in the search for
information on hospital selection, and about positive word of mouth
activities in the future. About 52% of patients had a doctor, and about
23% of foreign patients had an active doctor.

Second, as a result of chi-square test in the selection of Korean
hospitals by foreign patients, it was found that married foreign patients
were more likely to accept word of mouth than unmarried patients. In
addition, when the foreign patient’s age is high, the foreign patient’s
medical expenses are borne by the foreign patient, and the frequency of
word of mouth acceptance is high when the foreign patient’s annual
hospital expense is in the middle group. In addition, it was found that
the frequency of acceptance of word of mouth was high in the order of
professionalism, price, surrounding recommendation, and facility in the
hospital selection criteria.

Third, as a result of a regression analysis on variables that affect
word of mouth intentions after foreign patients have used Korean
hospitals, it was found that Russian patients were more active in word
of mouth intentions to Korean hospitals than patients from other
countries. Also, in the case of the lowest income group (less than 1,000
dollars) and the highest income group (more than 10,000 dollars), word

of mouth doctors for Korean hospitals were found to be active.
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Fourth, as a result of investigating the variables that affect the
acceptance of word of mouth information from acquaintances in the
selection of Korean hospitals by foreign patients through logistic analysis,
as a result, the worse the perception of health status, the more foreign
patients who do not live in Korea It was found that there was a high
probability of accepting word of mouth information about the hospital.

This study analyzes the characteristics of foreign patients from Russia
who use Korean hospitals, the factors that influence acceptance of word
of mouth information, and the factors that influence foreign patients’
future word of mouth activities after using Korean hospitals. It was
intended to provide basic data related to activities. In a situation where
foreign medical tourism is being activated, the results of this study can
provide basic information for the establishment of management and
promotion strategies of Korean hospitals. This study aimed to contribute
to the establishment of strategic plans for Korean hospitals through the
analysis of hospital word-of-mouth information activities of foreign

patients.
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