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AE7Hheavy drinker)2 3719 1Fo=2 EF3IHc)

LA - HRBH2005)= Rl AT s E4517] flske] &l AH|RE o]x 9] 9
o 2uA), okl oj5v), okl AR} Wl Z1} HE Shag vhE €A Y
= o okl An|xpel okl EoFHoutsiders) AT o R FESIT Q=g okl &
QFhe ol Bl fli T E FRY FRE ASste JHE Ytk LR
ol 289 JAE B> Sl AAoA = BEet ERolth

TS« AujFH2006)=  Spawton(1991)1} Zo] ool AmAE ¢l AR} 9
Q1 ofZ7E, o9l 587 &4l 2EA] 47 Ao m ERSt o}l FolE FHo

ofel Aulxl g0 Bt AY ATES HAsH (& 1T 2T},
2 AToAE AR ooldal BolE thie TASS fiow syt

e,



(E 1) & 287 {39 =&
2kl o}l 2}l CI)| o}l
AR ozt 287t zRA - Ea
Ao = olu
Mckinna #29 e
¢ ¢ el o4l o
(1986) juo} 4wz}
Spawton
o o o o
(1991)
Hall
9l
* Winehester ©) o O
F9A
(1999)
Multon
* Spawton e
@) O o o
* Bourqui =87
(2001)
Thomas 23}z
* Pickering o) o O okl ©
(2003) il
S A A
o o ©
(1997)
4]
- A3 o o o o
(2005)
A&
» Qo] o o o ©
(2006)
e C e o © ©




olel au)zel

2 H 2+ (Newcomers), 2+l

F8L 9

S4e Aok (& 29t 2k

(E 2) ol 2wz 539 54

EOI13HOutsider)?] 4714 3oz FLE3}I,

o] HE7HConnoisseurs), &<l o E7HAspirants), 2}<1

ojof wE

= 7 A
7\l 9pQl W& Ue AL
oRlef dig) WEHY A4E 7ML e A
okl A7 oRRle HE3 &7
(Connoisseurs) Ef¢lo] =& glo] EQl AL 7HA T ele AEE &~
U= Yol e AL
dF T &l 58 53] AL,
oRelE dE EHs| k=gt AL
9}l oj=7}t 2219] o124} Brandy FHY oHS Farste] ool
(Aspirants) Aest= &
B el 28§ 3~43% A,
oelel s TS 7HAI7] AlRFgE A}
oRRle] F4AKT 714, fHolE Ee ¥ EYo F2 ol A3
sjel 2uz} . -
(Newcomers) 3—‘1’194 OALE TH= %}04 BrandU AR ELX =9l oA 9
Aste] Rl A= A}
oFQl FufjA] ZHA o FAS ] e A
dE 9l 38§ 1~23<
o FAlo] 9l X
svesn o0 e e 2w 4o
(Outsider) :

7187 A SIS nhaE At Sl A,

* QYT ARE EYE AT AP
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2. Stol? Fol

otoj o] AR Yul= ZEFE WEE FRAOCE 20039 FH=oldol A
zol2 SFHUY. ool F ]

(Special Interest Tourism) =
of &3t} SIT &oj9 A&ERt oul= EE Hof ¥y WF o] oy #F &
T A digt AEA duiEAM= EeEE B oldkes folk Asitar &
3 QUthe]F R, 2005). webA €491 #goldt Thadt Fol9] Jgint ofyzt &<l
ARG AP RS AS3h7] A 2=at o)l =24, 24 SAI9F o
ol HA 3] 5& HHESH= Aolm(Hall * Macionis, 1998), #Zzoo]AdE EA O
EAT Q1 A, A SAI9 ol XY 55 WEshe Aol = ok
(Johnson,1998). E3t An|x} ZwHEmul ol 9ol AJAxle] ZHoA vletEw
SHIAE A aSA7| 3 5 Qs oA ST FAQ S =St
o ol ¥ES o9l AdY X Hulel mpARE e Z]g]o)7|= s, oAPAPRY] =
ol e TFA A A AR 982 she SAlo o9l 2T ol A
AAGS o8 & Sl Aol Fo & 4 d & AR 259 A, T
710 SA= & 7129 Aol I FAE el AR AR B 259
57 GiAA 2RO AFE aHdfor ok Y FohGetz D. 1998,
2000).,

Charters & Ali—Knight(2000)2] 9= e1¥=FS A 71K #HOZ o]
R A, 9= U AYarAe FAE 45 A7 24, WAt
d Lo =Fol E & e st 84 FAZEH AA, ol GRS
R A A #lE 4= Qe B2E NHN Eoha stAth EZE Getz(2000)9]
A= o WEe FEA ARl fEVES F ° B2 AEE AT A <l

[¢]
G BY WY Em: BY Hof By WY

uls

_11_



A Se ATIE Bokn A9 st ol N B4 el Hat Ade o
Aol whet 1 BAS GeST G, oby EES HA koLt ofn] glskgle
22 BRAYRY oheg} SR Hool7kx] AEAQ egolz Aelmastn Yt
(Yuan et al,, 2004; Sharples, 2002).

Solie] ol @A) magre} ojgelel, Aulel, BUL M HANGY o)
o Tekg] Aldte] o|ReiX I Qi | AejEujole] Ut Wele} Attt B, I
AWE 5 EFSHE ANA Adeld BT Yok FH A dle AR
o BEom AAH Wy LA AN AL ohisE 4 Aol AA
Ago] Qxpoz A SATHAMA « £7A, 2009) AAA Aol A
QARIE ol M3 AFolet & 4 AT ofel FEAe MY wANE ol
TS RS AEY S AL 7] e ol Bge] Yot w39
Aeolet & 4 9t

Fe) A EA ohol WA FHERE 9F AT PARE GH AL
FHOE Ges| ooluiele] st

ol RSV oheRt ok}l £33 Ald =R ads AEolx St

o)

w8
)
Lo
>
1o
rd
o
e
o
rC
g
1
=
N
24
oot
<
rd
1o

3. AdE7I

1) A4

AREE) AR Juls AAR BoE AL A 0= FYEm gon], Y
apael ZHos B gl AW AW AH B o=, WA Zwo
LAY 2B o] HPHOR B 5 gk YT A4 Bt g o 3

ojeinl, U@ Ol Tolol SAT Tl BHm glrkir ofela FolAk,



2007). EZE FofollA= ‘Experiencezhz o2 EFHI lon, FH ®
olgke TolZ " rh(Zatd AR, 2007).

Schmitt(2002)= “AlFeld od =, g 9 Fuf A5 A =gof 9
3 ATEe A= digh ¥R, THolE ofyE AR ARA AT =i
B dojdth . Sk Alde 7A%ks AFHH AE  EE(Strategie

Experiential Modules : SEMs)< th29 thA7IA 2 Ashd (& 3)3 )

A

s

(¥ 3) Schmittd] A4 AY =&

EE: A ¥

AAS fFAsk, AFel 7HAE HEiH, g AlFely Akt

7r7H(SENSE) A 77 SA Az Az &7 uZd 37 B oozke
A8 A2ste] DASOA ZHE AFL A2 EFHOR ot &
2%
Bl B i A BAANEY ZAeT 2EA
HH(FEEL) ; 9-}_ tha 234 g U_-r;Ei‘eﬁw _}T
A% e 73t A ol27\7kx AA AFL A2 s A
- TS w77} AAo] 47%
QIXN(THINK)  ®ae, &7]4, TulE EaiH uASoA F=23 x|z &
Ad A A APL WEo] FEt BExoz Ao sag
FPE(ACT) A9 SAAHQ MBI gto] ZAEY, A ALl IS 7]
2! L AL 2uz g
27, A, A, A5 7] (YL BE TG Aoz A
TA(RELATE)  ¢l&o]x A}#el Y-S dol 7Held AP 2773, AHele
R 2 3o F o]AHHQl Aol Elel, EaS3 AANAZOZHN 3

A9 AN P £TE AT

_13_



S AESAF)7] Yal ARSEIE S A AEe AR #RE o FEA
ARAATE EA%, A4 ZE 2R A ol=277HA] A AldE A=ES
7] Y8l =23 A aske Aotk AAA AHE AASA FxA QA
7 BANEY AWS ATt BHoR Ao shsHe otk AAH AW
TAE] A7 Al PFujeo|; ol et 22 dol| tigt WskE Fdich
Fo|mAElde T @ 2u|HFo] JFL v, Fouj L LY K] ol
2elolo] S wA WAY AP OB A, OB Ao, A8, 23t S0l
A& o A1 &5 A=z (o]"A, 2009)

E3 AP SR 2 Aefeld, Tela PAR BFo] dold uf o]Fof]
£ AoR2A ©agt Fdztolu 9o opzt FRIZE o] e Al ofa] Ap4lo]
olth(43], 2001, £¥3}, 2000).

>
T
S
i
(o]
(o
r
N,
FIF
L

2) BE7]
Wi oR Bt YT A Foln BB BB YFS ANHE
1, B o] A4 SFE BEAYTA & o WASA Bk weby w5

i

7= Bt s 227|172 3 u) drEly, wAE BEEs|E 7R & 22402

T e TIPS Adshal Peste] WSS ARG, 22y difEe] w8
< DA & AY &S A7) 8 EEE ke A2 okdd, o2 7 &
S Al A3AIZI7] {8 #E= ek wEbA B wgETel s wEddE

o)
(i
o

§EaL R rhar Hopop gt (U9, 2008)
F e WEYTE 4ol 8% 9oz Qo] wFE FIA UES

AIA G o ehel, B 571 thgdolr] BYASe BBAAA &t 7}

i

J
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A djeggRTs 1 oY Be Ag AUST AUNE ABTHeIEZ, 2007),
TG W 571 BYRTY Aol Wast e oz PHg o,
BYAFL o1 WA et T 4 Uk WA, 2006).

B 5700 iste] Be BhAbEol ALSA YA, MEE el FHEAL Aol
shel Ao Yelae HEv duslel WA i ol FASHAL Aoy
71 ofdth Qubdel AdoRA BWH FU1E ozl AHAE olde] Afmee
o8l SRMgoR BEsE Yoslt GaFoRA, ool WHWFL HUSAY

oW BEE APsHe AL WAE 872 Aulsiel o] 87 7] WAl U]

o)
d

e

g E7)o] gt 27| AFE Maslow(1970)9] Q17T 5THA] $A|o]2of|A] 217t
S AYA 81 obd 87 A& W ofgo] 89 £HO et V|EA &7}
o A= U A Ao d i1 EAHHE flaEl ABS Wy, o7
AA, Aujd &322 ©3HCrompton, 1979; Dann, 1981; Mill & Morrison,
1985) TEAS] WFF7| ol&o] A=A,

WF 5715 AY BFolHol U= Ao oA ofE EX3 WiFew Y
& dosle FFHol, ojAo] WFYFTS FUSAU oH BRE AP AL
25t 852 Qlsto] oprE AL saA]v
7] Y5t FAOR stolg 815 FIAKL FAl 1S A P55
£ Zashe FAgole & 5= lrkeleA, 2005).

ol Jmleld BY B/lE FAWFACE solz BYLTES BYPFOE U

=
2
wu)
i
=)
fd
9,
T
)
ol
44
DO
o
=)
3
2
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3) ol E] Foie AAFF7

FZF(2007)2 AFTF FAAE ddez o d7olA Ad TFs715 A,
A7, REA, 298, 1R, S & 67K 89eR =SSty WEE

A Ao vAe dF= AFsih AFAHEA AT ALY WEEAA AA

d

2

Ir
H
et
ox,
offt
N
N
b
18
S~
2
fd
Lo
ot

o)
i)

9
)
>
r>~
o
=

r

>,
=)
X,

b}
2]
N
=]
Ho
ox,
=]
=il

17k G MXT e W
ofef3] + ol &4 + £AW(200NS HPATE Moz BFA APFTHFS

Mz 2 sten A, AR g, ASER, AN £73E A 9,
A=, A3 BRA Y, ALNG Fo2 REAL A8E APETATI. B,
S8, BRAY, ANET/AE, AHET 35, AALUST 35, A 1Y, X
A, QA Bt BeA AR, AHUH W Soz gEEE AH MY 274
o AR, SR, AR o, gdAdel oE 87, 4%, AEAHE A,
A4 W, Aed wet Soz guse g AW 2rddelt WA, 993
9, A3 A&7 35, And AY, W8 AY, PN o2 E: n)y
AR FTAoI A, Ada, Wy, QAEE, BUEY, EAF Fo=
QEHE @A E57 AP FTHTOI. oA, TPy FT. Y, W44 5

o= biusEe AVE AE FFAATeIH duA, F4, 77 22 digEe AA
=

Cohen(1979)2 ¥F3719] AFdF F5HFS = oFH, 249y, 4, &
3] & 57KKZ AASIESH, Pierce(1980)= A3 A4, &4, A3
A, NEYY), 2 5 671K 8242, Iso—Ahola(1983) HFAY] A&

= A", AYEE, e, 9%, 2R FOAd o8 T 67l 8RR EE
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Bl

Gitelson * Crompton(1984)2 ¥FZ49] AdS AE T, AHFH 5o, HAZA of
2k obglE, AE (Y T KA Y gaw ERSHECH, Bello®
Etzel(1985)2 AAWZAY AFRB= AS4, 254, FAAR, AXES 5 47
A= A8

olFe] AFE Higer 2 =wolAe &eldd FolY AdErIE =2 o
ORRINE, E3AIY, A7HEEes FESAAL St ol K2 SHI
2 23] 7171 oldz Folof Fadt 8lo] H7| wwo|th

o

1, BHVE

- O U

1) BFU=Y A

WY UES WY BEY FIAY BHo| H- Fad AYoR Yt Y

ds= Al Aeske BAE, AdEE, AR BE vl v #EET dHo=

BE Qe Fp 5§ EE oo FEE Wakw, AlelA Yoid B B F
29l BAL wEo| Yrkn = Telo] ohth oleldt WEe] WAL U
hivi

=
N
lo
fu
rO-
N
1o
N
re
)
o,
el
fo
T
d
.
1o
ol
o)
offt
N
4=
e
ﬂllﬂl
il
ox,
ol
FfF
ox
i
it
i
o

TF S IEAo] WEA Z|det HE Al 92 Juete] dajoR mpAolA
FAEE A8 H=aa 3 5 9la, E3 F UE52 IF &F 9 Ao At
24 7Ade] FAgsta EEsh 22 Y5she FHAU Aoy 7S vEhdth

Lounsbury * Polik(1992)¢] Ao w2H #ga}t vhE2 gzt Ap4lo] #FA|

A FAl tie AR oA E sk Ao=A WFAE FAC HE 4FY H



1

© 2 AOJ314l, VanRaaij * Francken(1984)2 #3719 ti=g 4 oA 9] 7]
dob Bl AA Haizte] Aoz HoshA BANE A, H g BEH
& BB ZWHoR BUES oplaitkn Ao shgth Noe(1987)] oJshel B
S-S WFR Y =9 B4, AR, £3H EAT R4, 1F, YA Al F

A 2w RRY AERY ohlg

2
[-'N
>
e
i)
>,
m\i
[
ich
k1
2
N
uc)
1,
(i

o BETART A4 AuE 5 o, UEY BYAL WY o o
o AgEstn dof shel FAUFAL © gl WA seck
BPAES F7), MBS, ALH F3 a9n FF Je 22 Bt golsE

thRojA gt ol AW wEAY et Rilste] wEsiA 2 Wl o
& &7 (need)®t E71(motivation), B 18 & A= ALz 7PFst gl
on [PAL Tt FZH AYF AE 5 FYS| AIH £ Qdvke AE 9]
ek, 2009)

ojFA WHNFE Axste AL Au|A7E WFA | HAIFQl 2o oFt 73
Aolz}, QT HFs 7o AHETLY HFoA AHA7L FEEHT I Yt
ol WFAo] A Fofstr] yZoltt,

NS AFY 7= AR BEA FRef 259 AL T3 A 1A
£o] 7hsste] ARH oz wEFTHE THAE 5 7] "ol olo dHmEEolwt
Ao 8F, 7o Fgdl= AHIAE AlFste] I AHE Au|29] Aajrt o]
oA o]A L whESte] 17 ofF =T} AL FAE= Azt E 4 Qlch

lo
il
e
r
ot
X
lo
=]
AN
filo
@
i
)

(o]
g
>
r>~
—t‘L
e
-
[
ull
ro
9‘1‘4
2
r
o
X
1o
rI‘.‘l
I
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2 S PUE AR BEET U J1E oblY GTeld A AwEes
288 e 7|0 YA weickdolet, sl YA weickdol ARSI Hg

H 7120 oAt A=FES A A3hE FS $F o]E(adaptation theory)S 7]%
2 ke ACE2A, AEAZI] gt 7|d7t HerEo 2 Y |gqe] 44 - E

A7} nADES JFE )= RoItHOliver, 1980). olFA(1994)E 7| B
A dEotde] S 7die ARE Hlwste] wEo A=E sk ALRA, A
e A7t 713d ARG Gow A BUX7E HAEt Sk, vt
7R ZatH Fg2Q EUX7F BAste] ENREstA Hckal skt

Bt - AA12(1998) ZTdHEYAH Y-S 85t FATYE HEH v
et AFE S AT 71, AT EYX7E AbEel
A B digt AFATEA, AZE At HEzol sy
Z A= yehgen, 7d= A adgt &%
el anprt 7P AL Aox Uehon, 37eH1996)2 sfelofd gl et
FavAe] BEATFAN A AP, FJEAMS SYHE, 7|, AJPFES] 4
4T 7IHELAE WAESE ste ZIRELX TS ARESte] WFAn|Rte
e 2 FFE vX T HEL FF LR Y=ot BRIFH Yo FasHA &
45 gt Fom, FRO Yo wet vEET Aoldke ATH

Fumito& Yokohama(1996)= #gX|oll gt IFNZ=9] HAA AAE Fobf
o] WIWFL  WEA ] gt 27t 7HEE 7l v Eo] FFo =gow et
o o A wEsia, IgAo] A4 o] 19 7|tie vlwste Efaiet

Hoz Uehie BYAe Bue Lt Aotk 3 4gsiart,

g

[*]
rd
)
=
R
<)
A
i
N
o

»
)
o
n
fol
"
N
N
N
o3

¢

o AR wE, LIy B
48 2457) 93 folud ol

FATE.

rE

ol
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L. A+ 44
1, d7Ege +5 3 7Hd 43

1) A7=2g9 75

S

ojellA A b

FAR FANES AHEH, ool 2H|RY $FE 2A7] 9ste] 99l
AE7E okl ofz7t, ofQl 2RHA, ol Fgter FASIEA, ol A
qe A7 fAste] Gz, AUAFTE, ERAETE, 7HAF
Jog FAstgon, ooy Fo] WrEEE 437 fste] YA wEE,
21 w2z olo|yy wEEE zZHzh TASA

oh,
et
i s
4
1o
s
i
)
re
4
H
ofl
flo
-\
u]
o
N
o
iy
s
4
A
o
2
o)

2.

K

el AH|x}
etel M2t
el o=}
Qe X=X}
etel E2lst
2oz ME S
— o | T8 o2 &0 RE=
QEF=NMAE &h=
SFRIAIZ =
H3 D=3 0t=se
=3HA=
2to|HE| Bt =F =
oH7tES

(IY 2) A7 =7
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2) 771 4%
(1) 2Rl &8 F3o e 2ol AAF71Y olo] Bd 714

2 AFoAE gl 2ug f3o WE solu AWEY Aolg =t
7l 9lstel, okel 2HAE Shel AEZL Skl ofEsh, ol EmA, gl e
@ 47k fPom WHNGOM, golud AP FHLE 9

H S, GRS B, REAIE, otREoR gstel /H4S ARstarh

r e
o2
B
I

744 1 okl 2ulx §Fo] wet ool AREI)E
% Fol7h 4 ol

7 1-1 1 949l 2ulR §Fo] wet obel F2IA e
fol g Apol7k 9 Aot

7Hd 1-2 1 99l 2HIR o] wheh IAlS B2
fo Apol7k 9L Aolth,

7 1-3 © okql 2u|7 f@o mat EaRe
fog Apol7k 9 Aot

7Hd 1-4 0 941 28|F §F9) whet o7 BEe
2% Zol7h g Aot




(2) 9l 2H|R o] THE Sfoluie Fo] WEES] Xolo] Tt 7MY

A

£ AToAE el hux §3o HE gfolue Fol WEEo Hfo|g
H5t7] $dstol, ohel AuIAE ofel HEZ} ohel ojE7}, okl zmA o
2ot 47bx) §Rom WHSIGOn, oolue Fo BEEY THas

e

SR

AP 5=, 2203 B oojyz] UHER st 7HdE At

M4 2 0 ohel AR §go] whet ooluel Fof BEEL

[¢]
Y% Hol7t 42 Aolet.

7 2-1 @ 9Ql 2H|Z fFo] mEt AYA BEEE
folgt Zol7} AL Aol

7Hd 2-2 1 9hQl AR §Fo] wet TEaY BEEE
folgt Zol7} A& Aol

7Hd 2-3 1 94l 2H|Z £330 whet ol REEE

o3 Fol7t 92 ot
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(3) gkoluiz] AFF7I< ol Fol REE] FAA o) B3t 7H4

2 AFelAE dolue AFH dolud Fol WEEY BAZ =] 9
shel, ooltie] AW FHAALE 9 FEIY o, GAAS B, B3
F, MREOR FASACH, dolue Fof MEEY FTHALS

25, 229 BEE, dove BEEz sl M Agstan

off

7Hd 3 1 el AdE7Ie ey Fof wEHE] T

IF= vE Ao+,

-

2 Ao,

7Hd 3-2 t ool AdETe TR2IY U= 7o g¥F=
o Aot

7Hd 3-3 @ ol AAF7I= ol wEE] FoTt ¥
o Aoltt,
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2. A&A 74

JEL HFoE FHYo
AR FA I FEoR FASHAT. SARSel nE £ 2olvE A
g 108go2 74

93le]  Macionis(1997), Hall &

okl APE7IE AT
Aot 9FolAL, E3AE, o

A,
Bjgroz opRubyals,

Macionis(1998)59] A3A+
7F &5 #3t 108

=4, ¢ojygl Fo w© Z2A317]  Ysted  Getz et al.(1974),
YA WS, T2 PEL,

Cambourne(1999)5¢] AyPATLE nigtoz A
Sfojqe] TrEzo] #3t 24%
Spawton(1991), Hall & Winehester(1999)% 9

0 3o

AR, kel vz 732
AYAFE vz o9l AE7E &4l ofz7h, 49l 2EA, 49l £33 4

A gHom PG 1S PEAER 5

Fopiy] g BFoz <
st} 4, A%, 9 Skl A3,

o AEHE, AEYA, Foado] o
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E 4H AE 4
SRR S T35 TAEA 3=
FzxIAA st
Macionis(1997),
Hall & Macionis(1998),
A & Mitchell et al.(2000)
LREE ’ HAE
o 10 Getz(2000), N
Q57 S8 AHE
23159 Charters &
Ali-knight(2002),
Bruwer(2002)
q712F
APz &=
Getz et al.(1974),
8}ol g 2]
Cambourne(1999), YAE
= Z233 UEE 24 ;
. Charters & 53 A%
b Ali-knight(2002)
ol BNEFE
AT FAA A3
o2 el
— HE o
ol 10 RSESR

Lo
o,
)
)
dm
oX
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3. 2AMEA
1) 2AEA

2 A7 AR IUlY ol &E7F A4t ooy A HEFol
V= 7HEE.L ol 2B o wE efoly ] AddFe] nHEE
24st7] A Aot
olfT TAEHE AT Ak, ol AHAE ol ALV < o=
7h, okl 2EA, o]l 29T 47HA] R FEAA, 2kejdE Aol

Ale, BEAYL AlE, AR 3, AT F49 23} 55, olMES Al

228 AU ZRPES FHOR ol Aux §3e B2 ofolud
Aol et Aol kel AmA fyo] WE ofolud Rol WEEe| g X
sfolule] A@ol sholud Fof BEEe| nAE AT

i,
£ ASHLEHN oojud AFH{FY WHEE FEATI7] AT AFEFA F
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9) ZAPLH

ofel aulAe] $8 £, sfolud ARSI, sfolud Fo BEEZ 53

She WS 7He ATAT JFBA thsl A4S UAtgow, A8

el ZAE YAsEon, 247t AY 2L AYT F 5039 24

BAE LR AERAE AASHEH. dEdE =AM 20109 7H 22

of Faolt A% V14EE SYth H4E YEAE AT 2B WA
of MEEG] APES PEF 2%, AT IuA = gu A7RYR
o A7 AFSA dehgont, 2ARARTE AR tha olsisy] BE 4%
B gol2 Be-gste] $Ho| SolHES SR

E3, £ A ZAGEE dolud Folo APol Ut A oz
HEZAIE ANaIen, ZAIZEE 20109 89 19%E 89 31U7HA &
31900l AH AXFPon, HERIE ATAT 2477 B AR 24

gotel AAAEANA 2ABH, 2, ZAEE] T

F % E2ARAAEel AW AHSE  AMVAA AERA W

i
ol

(self—administered questionnaire survey method)S ©]8&3te] RAIS AA|

shqiet,
MEAL F 28855 WlEAEOn, 1 7ted 4TRE st BAHNT
SYS & HEASG FEHA Ty Yk 4152 AYRL F 20652

& wEom Ausie] AFEA] Bee AT,
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3) A= 4 Wy

3" Ag+= dHold =d(data coding) IAF dHlolE = d(data
cleaning) WAL AAH, SPSS 18.0 for Windows &4 Z2I1HEL 0]&3}o
AR, A= 4L Vs3] 4, HHEE FARAS 283t &4
Ho 2= HWLEBA(Frequency Analysis), 2488} &3t (Cronbach's a )& 9]
&3 AZ =84 (Reliability Analysis)& ZH2F Algstgen, 7Hd HA5S #1390
tA 5 (t—test), HAHEA(ANOVA), 3]H&4(Regression Analysis)& AAISHE
=3
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V. AR 24 2O AF

1. ZAMAIALS] E4 B4 AT)

1) 97 43 &4

AR AT A 54 24317] st HEEAE dAsReH,
44T E= (F 59 2o
AEoA gRE 123802 59 7%E AAFL e Aoz yehgon, o

4 10302 50.0%. 4097} 30WO2 14.6%. 500 o|Abo] 14WO2 6 8%

(E 5y ZARYRY AT BAH B 242

Z AL AR} 1l g
(n) (%)

kil 123 59.7

o ° 83 40.3
# 206 100.0

20 59 28.6

304 103 50.0

o 404 30 14.6
500 <) 14 6.8

“ 206 100.0

_29_



ZA ALY el EAS B4 5t W=EAS AR eH, &
A= (F 6)9 Zoh WA oRIAHZ §Po2E ol Ee|gho] 36.4%=
74 wom, ¢kl ZEAIL 26.2%, ¢l NE7IF 21.4%, £ HEIIIL
16%5 Aot AR Ut ¥ 94l AlS 3¢5 AnEY 13 b)yho]
44 1%S AR, 13]~33]7} 29.1%, 43]|~73|9} 73|olAo] 13.1%E F
Ut v &2 YEbgTh ASshe o #FAE FHAG] 70.4%2 M w2
BES At dew, Boiwazt 9.2%, dotwlEziet digtyl= 6.8%,
L Aot o} 5,8%, otAlot 1.2%=2 Ut A@E ol BFAZE =
o] 36%F AA L, FHol 31.1%, FHotwg7trt 16%, Aoty otet ofA|
o7} 7.3%, dotmlEFt7b 1.5%5 AHATE, el WFS H8 AR 717
< 3% oWt 52.4%2 7HF @Wekoew, 109 o|U7t 20.4%, T8~94 o|U7t
15%, 4~6%9 o7l 12.1%= YERth &4 TFA| A& HE&L=2+= 100
T mgko] 59.2%% 7HE W2 FEES At glgow, 4007 o]/l
17%, 100~200%+ w|gto] 12.6%, 200~300%t m|gto] 6.8%, 300~400%F
A wgte] 4. 4%5 AAEHETE el TFA ] diF FERE A2 X2 QAU
39.3%, F+Aol| oA 37.4%, APAE FHATF 18.4%, AE, FA7} 3.9%,
550 WEol 1%=2 yehgth o4l FFA| Ft A&7|HORE Uuklo]
36.9%% 7b¢ @2 REESES AASHL, AHA

=
24.3%, AL AGA 10.7%, 533 1.9%= A4
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AFER A} A1 ¥(n) W 2-8-(%)
ofel Feojgt 75 36.4
ool olel 2w} 54 26.2
EXC) okl of 7} 44 21.4
#3 she AR 53 16.0
A 206 100.0
13] wgk 92 44.7
9 13]~33] 60 29.1
ol 43]~73 27 13.1
AEss 78 oA 27 13.1
oA 206 100.0
Eol g7} 19 9.2
ot 2] 7} 14 6.8
4 145 70.4
L Aot o} 12 5.8
ofA]o} 2 1.0
e 14 6.8
A 206 100.0
Holu| g7} 33 16.0
ot 2j 7} 3 1.5
%9 64 31.1
QAo o} 15 7.3
o}A]o} 15 7.3
o gt 76 36.9
A 206 100.0
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ZAREA Al dm) HEE(%)

3Y oy 108 52.4
4~6Y oy 25 12.1
j;;}];j 7~99 o] 31 15.0
109 o]y 42 20.4
A 206 100.0
1009HY =gk 122 59.2
100~200%H ]k 26 12.6
oleolzky 200~3009+¢ m]gk 14 6.8
A EHE 300~400%H¢ ©]gk 9 4.4
4009+ o4 35 17.0
A 206 100.0
MEED 81 39.3
AZ, A 8 3.9
oFol gy T8 T 2 1.0
BEYH o] A} 38 18.4
TR, 1A F) 77 37.4
A 206 100.0
Au A 54 26.2
SRAFAGA 22 10.7
opol olelw&7) 50 24.3
Fojas =53] 4 1.9
gutkel 76 36.9
A 206 100.0
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H o] = XA AZL 95t AFA Cronbach's ¢ AFE o8&
_]

S AIFE BAPES AMgstel ZAYEIY FAY A=S PAFORA hRY
1) Sfolle] ABE7] Fa=d Bt A= EHAD
E DolA B vhel go] AFEY] FaEe] e ZIPRY NHEL Fxi

Heigo] 0,874, ShelAl Lol 0,799, EBAITo] 0,822, ol7HE5o] 0.8822 717}

Uehton] ok 239EE NeEst Sk AL ould,

Squared Cronbach's
Pias Mean Std. Deviation = Multiple  Alpha if Item
Correlation Deleted
o T EZ2F AY 3.53 1.406 824
AR
I FxIA S 3.67 1.390 .804 874
ERs
HFol A¥ 3.41 1.411 .800
o] THEE oINS 3.82 1.363 .810
e 799
= HERI AlS 3.47 1.396 789
ool HHELF 2.98 1,241 704
.
;ﬁi oFelyl S2]0] =3} 3.61 1.381 821 8922
o] M E3HA| 3.32 1.442 796
o7y AT 7IEAR 3.41 1,284 .682
S} .882
° A 2.91 1.392 772
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9) ol Sof gEmo] gt AE E4Az}
(1) 2% 2 AY =21y AP HEwo] g3t AE B4A7
(T 8yolH B wle} Po] A& U AY ZeaW AP BEEo] g7t

AFE AAFEE 0.9642 UEhgen, ol SATESY AF=7t sth=

(E & 1% QAP TRIY VPR BHES| T AYE BN AY

Squared Cronbach's
G Mean Std, Deviation Multiple Alpha if Ttem
Correlation Deleted
5L 34 3.01 1.064 .875
ZEYE =3 3.07 1.054 .892
o7 14 2.87 .996 787
2o AE 7= 2.97 1.095 .810
.964
50 =3 11y 2.91 1.080 .810
nE7|AA S8 2.71 1.031 .746
SEA &5 4933y 2.92 1.095 .829
22 12 7 3.08 1.095 .805
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(2) ZRIY WEEo] I AYE BAEH

(B DA He Hief o] Z2Id] v

0.966°.8 UEhto

ol =4
) - T

5}

Tof ot

FEE0] AP} ke

Jlx'

BEo] AN RS
AL fmjit

(FE 9) T2 WL of gt A= EA445)
Squared Cronbach's
Eia=s Mean Std. Deviation Multiple Alpha if Item
Correlation Deleted
WY 2.91 1.013 793
AT 3.11 1.104 .852
S 3.05 1.103 .801
S A ZE 3.14 1.165 705
.966
712 A g 2.81 1.051 733
WFEF] UX| 2.89 1.026 .819
w8 AAFE 2.92 1.058 861
WYL g8 = 2.88 1.120 .803
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(8) etolufz] RtE:=o digt

(R 10yol|A B upet
0.9522 Uelgon o]=

m\l

_IIN'

AL REEE)

ro] ofolua] wHEEo] gt
2so] AFEs} Erhe

RS

(E 10y &pojye] HEeo] gt A= £423

=
A

mlo

ojm)at

2GR A=

Squared Cronbach's
Eia=s Mean Std. Deviation Multiple Alpha if Item
Correlation Deleted
A4 2.84 941 .583
BT 3.28 1.111 782
oA 3.17 1.031 N
2O A 3.04 1.068 .680
952
WA R Sk 2.95 .969 751
PR 3.04 1.072 .694
EUkA g 2.93 1.000 .804
WESFY HE 2.99 1.005 .821
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3. 7Hdds 2%

1) 74 19 AF

7Hd 10 &) vk el mE kol AdETe AR At s
Ao},

AT M 12 ShelE fFo] whehd eRIgkmaby S, SINS 84,
23} AY, o7t BEOR THY golue AY 10 g A4 Folg B4
317] $lat Roltt.

(1) 7 1-19 AF

7Hd 1-1. &) 2B F30f wEh ol Fx I sha2 wA Aelvt 9l

= Aot

2 o] 2A=o] g7t ol aulx 48 slel T & HF o
4] Aol BAG] 9jete] BRARAL AAstgon RAATNE (F 13} 2
=

o | W2 oolue AWE/] F A sl B AoldF
Ane e, ZEEE AY, FEBA ok, URoh AW st BE ol
o7k Uehton, ZEEE AW, FERIA o, wRol AY BE ok AR

7} Age] ThE AwEel ulshel Fa5 4RI Y AR epg,

e

vl fgol

i
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(E 11 o &8 F30 e ol F=3 shgoll digt #ol

e
>
i)
i)

Jeh g g
T sl skl gkel sl 33;1 L
welg ERA djarh dert
FEFE A 2.81° 380"  3.84” 433" 353 13551 0.000”
FxA = 312" 378 3.80°  4.55° 367 9576  0.000”
] ok A9 2.65" 357" 373"  445° 341  17.678 0.000”

" p<0.05 95% Az
a, b, ¢ Duncan GroupingA] 9] z}o]E Uehy

(2 7Hd 1-29] A%

A 1-2, 9kl AuR $8o] mat ool Al BEL §23 Hol7t Y A
ol

avl §Fel W2 solvle] ABF7) F 9l Aol BfF HolaF 2
S Hu, heRd ol AS, BE AL thste] BE §9% Hol7}t e
HOom, chepe 9ol A9 B9 9l MBS Aol thE WHE Hste] Fa
s Ql4skE g o uehty, HEe ALY B9 ¢l 2ug Yol
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(E 12) 991 &ulZ R3] W2 ol Aol B xol B At

qed B
1=] Ls
T gel  skel sl gl 3 foe pdl

wog xEA ojavt AET)

t}okat 9} ol A S 2.97° 4.00° 4.24° 4.79¢ 3.82 22.574  0.000™

g ekl AlE 3.63"  4.55° 280"  3.61° 3.47  15.346  0.000”

p<0.05 95% A5z
a, b, ¢ Duncan Groupmg/\] Acte] zpolg YERY

(3) 74 1-39 A%

7Hd 1-3. &1 28R F30l wEh 22 % Aol7t e Aol

= A7 SAZF diT ol auA fFE SR gt 949 Aol E

2A457] gt 24 AS AASHeH 2423 <F 133

_t._l‘

ofel am|x G0l G2 dolve] APEY F B Tt XoldS 2
2 wu, okl Bu 2, ofelat 2419 x3h o|MEI HUo| Yste] mE
ofgt xol7h Uehom, ol AR 47U olnt 49 2o AL ool A
7} o] ThE B st a5 AASkT Qs Ao Uehta, o4
2ot AWY A9 ool zua Yuko| THE FEe| Hstel FasA AAstn

¢

gl
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G 13) Skl 2% §o) B2 BIAF] G ol Y A

i=]

e gel gl g g @ & PH
93 xHA ojEvF AET}

okl ArH 2.28°  296° 332"  4.15° 298 25625 0.000”

oplat gaje) 28k 313" 374" 377" 4.27° 361 6.336  0.0007

o] A 7314 3 3.54% 3.73P 3.36% 2.95° 3.32 3.062  0.029"

p<0.05 95% AFHsZ=
a, b, c= Duncan GroupingA] g9 Zol& eEld

(4) 14 1-49) A%
b8 1-4, 9491 Aul4 GFo] whet o7kEES 9% Aol7k gl Aelt,

2 A7 SAEE U ol LA FFE 7S] gt 19 AelE

45 giotel BARAS AASEon EAENE (E 147 2

_40_



GE 14y o9l aul% g@e] WE i7lBE Hat AolEA Az

qed B

A
TE shel gkl gkel gl :ailt ek P&
93 zRA ojErt HAETL
FA 2 7% 4.03° 3.98° 3.37° 2.83" 3.41 12382  0.000™
Abal 3.97° 3.39 3.11° 2.01° 2.91  25.632 0.000"

© p<0.05 95% AlFez
a, b, c= Duncan GroupingA] HA¢te] zolE veld

2) 7Ha 29 A%

A4 2. ohel &ulA §@o] Tt ooluY Fol REEL olFt Hol7} 9

2 Reoltt

AT 7HA 2% sfeliwl §go] wehd stolde Fele] Zzay ARA
WEE, ZROY SR ool WEE 371X FEe] UEt ol wEE
49 zfolg B3] I3 Rolct

(1) 7k 2-19 HF

7Hd 2-1. &l &M {fFo wEh AP BEEs [Fo7 A7k & A

oltt.
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NATE (& 15)9} 2T},
ofel 2H]x §@o] W2 Z2IW AW BEo] dF AoldE ATE wwl,
Q

%A, ol AA, guet AR $E, qae) 4

2
H, DL BL, HaR 2% 2o, 24T L8 DR dsle] ®

(E 15) 9h9l % 4ol WE T2 YR WEo] Yak Zolwy A%

i G0 9w wa e ad ¢ P
o zRA v AEUF

AHUE A 3.17° 3.70¢ 3.25" 2.45° 3.01  15.179 0.000"

WG A 3.20° 3.64°  3.25" 263" 3.07 9.322  0.000™

o171 A4 2.48" 3.02° 3.02 3.30° 2.87 7.264  0.000™

Trjet AE f= 3.76" 2.94° 2.89° 2.69° 2.97 8.154  0.000”

&t £ 1y 2.57° 291>  3.06® 3.42° 2.91 5.600 0.001"

WE7) A &g 239" 270" 293" 312" 271 5308 0.002"
St £F Aoy 255° 3.02°  3.06° 342 292 5989  0.0017
£AE g2 g 348°  331° 330" 261°  3.08 8234 0.0007

" p<0.05 95% Az
a, b, ¢ Duncan GroupingA] 9] z}o]E ehy
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(2) 7Hd 2-29 HAF

g 2-2. gl 2uElA $F0) wet TIY AIREE FY% Aol UL
Aolt,
(o]
“El"
a3 wEe] e AAY HolE B 9istel BARML AAtHOom B

Zlol7F vyebton, wSug,

ARA, DS, V1A B8, L3NS BEEY A ool AR gkl

2
4
N
El
Ho
-
oo
lo
ik
oo
H
2
=
2
H
4
do
1o
]

gEol wste] FasHA A4t e AL YEA, wSAIZE, as

o
it
2]

=xoke] X, WEUHE) 23 S22 B9 9 fEst Yuo] BE WUE

Hjste] FadHA AASHL U AR ekt
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(& 16) 919l Aul4 §9o WE Z2aY wEe] thE MolRA At

e s}el s}el ool gfel %g Fgt Pgt
2o zmHzA a7t AEI}

wE 241 3.02° 313" 355 291 13429 0.000”
Gl 2.69° 320" 323 373 311 8054 0.000”
WEY 2.63"  3.13”  3.20°  3.67° 3.05 8.300  0.000™
WA 3.32° 339" 333 277 3.14 4.006  0.008"
714 A 28 2.49° 289" 3.02  3.06° 281 3836 0.0117
wEEFebe] dx 249" 352 3.00° 298" 2.89 9.102  0.000”

WS ge] FAAeE 2637 3.61° 2.91° 2.91° 2.92 7.135  0.000™

o] Fg e 2.53° 2.82° 2.94° 3.67" 2.88 8.832  0.000™

p<0.05 95% A ZF4+Z
a, b, ¢ Duncan GroupingA] 9] z}o]E Jehy

(3) 7Hd 2-39 AF

7 2-3. 9l ezt Gl wet glolue WEEL AT Aot UL

ZAoltt,

2 479 SAFT diF &4 28R F30 wE oy whEe] gt <l

Ao} sjolg BA] stel BARAS Axsgon BARIE (& 1D 2
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A fr3ol mE ol wEe] g AolHs 2HE EH, HIA,
AL BOAM, T2 AN SAE hY, PFIY, BEvbxe, 283
Y Bzo diste] mE {7 Zo|7t yEhgon, HIA, BSFL, Z2IY

A%, LA R A okol AEI Ade] TR US| el Fast

GE 17y 949l &ul% §@o] T2 ofoluel WEol| e xjolBY Axt

Hd Bt
TE skl skl skl skl 3‘2 LM
L =

Lk 2.49° 2,80 315" 317" 2.84 7433 0,000
TLEYE 2,83 335" 355 382 328 8488 0.000
A 320" 333 350" 289 317 3745 0012
LY MY 2.84° 306" 318 325 304 1658  0.177
L&A R h 2.75° 3,00 302" 321" 295 2068  0.106
IR 3.45° 331" 316" 259"  3.04 8272 0.000
EeE 312" 3.11° 2095 271" 293 2200 0,080
TEAY Bz 3.39° 317" 3.02° 265 299 5494 0,001

© p<0.05 95%,  p<0.1 90% AF5z
a, b, c= Duncan GroupingA] HA¢te] zolE veld
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3) 714 39 A=
44 3. etolde] AUBIE Fol MEE GOt FF wA o,

AT 7Hd 32 opelve] APEY|ol wet Z2ad AW BEE, L2
WEE, oolte] WEE 37hx) FEe| et Kol WEE clao] fo|S HA)
7 g Roltt.

(1) 744 3-19] A%

7Hd 3-1. <folvz] AFE7I= AR W] o7 g2 v Aol

B Aol soluel APE/E T2 AYA BEo] FXE FYBAS £
437 Slstel CEEARAS ANtEon BaARE (E 18)7 P

WA AR SoAe wWHsly] YT BAlol A:, Fro] 23,4930
P=0.0009] 424 o3t Za=S yetyon, 3ARAgA dgee gujsi=
R’E 0.546(53F R’=0.523)02 A9 3]ARFPe MAugo] 54 6202 EA

ofx

b
g
>
rO-
[k
fu
[
)
™,
o2t
>
rd
Y
2,
of
oot
filo
=)
ﬁ:‘
rir
fo
I
o
24

dE7] 809
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Y = 0.906 + 0.179X1 + 0.237X2 + 0,179X3 + 0.282X6 + E
(Y=Z=2I3 YA} 7=, X1=2=FF A, Xo=F=H4 stg, X3=1Fo}

AD, X6=91¢ AR=F E=223})

(E 18) gbolud] AAs7|et T2 APA w3k 224 25

=3 GRS B
B p
B FEeak  HEKBeta)
a0 0.906 0.154 5.901 0.000
IEEFT AY 0.179 0.058 0.270 3.087 0.002"
oO]:}_
*Y Fx2AA g 0.237 0.067 0.345 3.520 0.001
By
uf o} A ¢ 0.179 0.061 0.241 2.944 0.004™
o THEE SN 0.132 0.069 0.188 1.897 0.059
Al -
I mEae s 0.108 0.063 0.158 1.729 0.085
okl R 0.282 0.077 0.407 3.670 0.000™
fﬂi ghelat 229 23k 0.018 0.072 0.027 0.251 0.802
o] A -5} 4 ¢ 0.024 0.069 0.035 0.340 0.734
o7p A7 0.027 0.062 0.035 0.431 0.667
&%
ApaL 0.067 0.055 0.098 1.212 0.227

R%=0.546, 4% R*=0.523, F=23.493, P=0.000
TEWP 0 mRas A v

" p<0.01 99% A#5F
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(2) 7Hd 3-29 HAF

7Hd 3-2. &lyd] Adsvle Z2IY SR {3t FIFs vE Ao
ct.

B Ao gojde AYFF/7E TEIY = uXE JFEAS B
A3t T3 ARARA S AXSFFon EAANE (F 19)7 Pt

A IJARFEY FoAS wEsH| % 49 2y, Fgko] 21.259=%
P=0.0009] ¢=EdA fodt Aats Uetdlon, 3ARAgAN d3Ze ulshe
RS 0.522(2=A¥ R?=0.497)2 A9 3ARPe Aweo| 52 202 HAEY

Sis

o
1B
g
5)
[H

23y WUE] IFL nAL golud AFE/) 29 FFIY
AL TEEF A, F= B o4, WFok AW, G ool AL, o
9l AR £, olME3 WY 40| AT Ao vehon], ol W F
S5 Z2IY WEo] AL IFHS AAYOR ehhE the 2o

Y = 0,931 + 0.255X1 + 0.287X2 + 0.216X3 + 0.250X4 + 0.273X6 +
0.187X8 + E

(Y=Z2I3 YA} 9=, X1=2=FF A, X2=F=2H4 shg, X3=0Fot

A, X4=thFet QA S, X6=9k¢] FE4, X8=o|MEoA|d, E=24F)
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AN 23

EESH S

B t b
B ¥Fox wEHBeta)
& 0.931 0.185 5.026 0.000
IEEF A 0.255 0.070 0.340 3.641 0.000™
Oc;té
34 <z & 0.287 0.093 0.367 3.096 0.002"
EInes
| o} A g 0.216 0.076 0.280 2.862 0.005™
o) THET SN 0.250 0.081 0.322 3.075 0.002"
Al &
15 g 3Eobol Al 0.092 0.087 0.120 1.063 0.289
o}l AR SH 0.273 0.084 0.344 3.261 0.001™
;j]a ofelz} &40 23 0.042 0.083 0.055 0.503 0.616
o] M -3} 4 3 0.187 0.074 0.222 2.537 0.012*
o7y A AR 0.029 0.074 0.033 0.386 0.700
:z:z_:].E
A}l 0.042 0.073 0.061 0.581 0.562
R*=0.522, 49 R*=0.497, F=21.259, P=0.000

—Z I~ 2~ « 3T =z
TEHEUF  ZROY RS

™ p<0.01 99%, ~ p<0.05 95% Al FE
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(3) 7Hd 3-39 HAF

7Hd 3-3. &y AFE7Ie ool =] {2

ct.

i

5717k golue) W] WAL g%

HAE NS AASFon EATE (F 2009 T

9l5te] ThEBFRAEA S

£ Aol souiel A

T

&

WA S7mae) fo4e wEs| R BAo Au Fgol 211922
P=0,0009] 4EolX Fog AWE Uegon, sHLH A HFL ouste
£459)

R*= 0.521(2A = R?=0.496)2 Ao ARG AEHo| 52 1%=

o,
2l gfoluie] W] G ulAE ool AWEI] 4l
olMEst AR, FAT 7B A% A}

Fx 74 st Rl AW,
ool et F&wael stolviel w

o3t Aoz Uehgow,
Moz yehw thewt 2o

o |

= 0.822 + 0.394X2 + 0.222X3 + 0.296X8 + 0.181X9 + 0.150X10 + E
(Y=2233 AP} 9=, X2=¢=I sl<5, X3=mFo} AF, X8=o]ME3}

AW, X9=FAIT 71 BAS, X10=AFiL, E=9243)
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(E 20y otold2l AWE7Ie oole) uzzre] FHHEA At

v 2 F A F=sHAF
T - t P
B ¥t H E}(Beta)
e 0.822 0.181 4.547 0.000
EEEEF A 0.022 0.085 0.028 0.260 0.795
oo‘té
WA FxIA s 0.394 0.090 0.497 4.363 0.0007
e
] o} A ¥ 0.222 0.082 0.277 2.720 0.007""
o) THET SN 0.040 0.081 0.052 0.492 0.623
Al &
18 HEekel Al 0.034 0.073 0.038 0.465 0.642
ol R4 0.126 0.068 0.165 1.841 0.067
;f]a Q1 S 9] x5} 0.027 0.065 0.035 0.419 0.676
o] A E5hA § 0.296 0.079 0.375 3.730 0.000™"
oyp AT 7R 0.181 0.074 0.230 2.449 0.015~
:z:i_:]—E o
Alal 0.150 0.072 0.176 2.092 0.038"

R%*=0.521, 4% R%*=0.496, F=21.192, P=0.000
TS 0 9oy E] whE

™ p<0.01 99%, ~ p<0.05 95% Al FE
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1. 48

B 7o) BAe olel Eojo] Sk M olel AR Rt 87 $34]
717 9le) orlst weE cheret Fele) g R AW ZeaYo] LT AL,
3] oo ofele] it £ WAL XL slele] eolve] Hojo] WrsE 4
BRI Z7kskE Qe kel AR Zukel eolvel AW Zaawe] Held A
o] i ool AHNE $FUR MBSl FFUR doiz] AWEFII} VEE
e Holol AWEI7E BEE] vl AFVAS BAe) Bomn FF Fuhe)
otolfe] Fol AW mzaW| Aol o] AAFAQ uiAE Wk AASIA 5
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ABSTRACT

A Study on the Experience Motivation and
Satisfaction of Winery Tour

by Types of Wine Consumers

Lee, Su—Jeong
Dept. of Wine Sommelier-Foodstyle major
The Graduate School of cultural industry

Sungshin Women's University

Today as living standard improves and interest in well—being increases
in Korea, wine consumption has increased and tour products related with
wine get much interest, Wine consumers do not only simply taste wine,
but also increasingly would like to visit wineries themselves and know
about the cultivation process of grape and the brewing process of wine,

For that, this study segmented by type wine consumers who had
joined winery experience program at home and abroad, analyzed the
influence that the experience motivation and difference in satisfaction of
winery tour affected the satisfaction and would make suggestive marketing
proposal for development of at home and abroad winery tour experience

program in the future,



To achieve such study goals, both documentary study and empirical

study were used,

The major results obtained through the course of this study can be
summarized as follows:

1. As the result of demographical analysis of the subjects, wine
outsiders and wine novices were analyzed as biggest groups in the
consumer type with winery tour experience and were investigated to drink

wine less than 1 time and 1~3 times a month,

2. As the result of feature analysis related with wine, FEurope, the
preferred wine tourist destination, had much superior popularity to other
countries or regions, but wine tourist destination visited actually were
Republic of Korea and Europe in order. This means that Europe centering
France is regarded best as wine tourist destination and rated to be the
most visit—wanted area and also the Korean wine tourist destination
including Yeongdong and Muju with Ilocational advantage has many
visitors, In addition, the rate of groups staying within 3 days in wine
tourist destination was highest and related with short tour stay period, for
the expense for wine tour was investigate, less than 1 million won were
measured most popular,

Additionally, the most wuseful information source for wine tourist
destination was internet, and next to that, word of mouth from friends
and family showed up.

Last, among groups joining winery tour, public individuals were most,



and service providers and wine educational institutions followed them,

Relatively wine community or wine importers were less,

3. To verify hypothesis 1 which claims that “Winery experience
motivation will be significantly different according to the types of winery
consumers,’ variance analysis was conducted and the results of
verification are as follows:

First, to look at the result of verification about brewing process learning
among the winery experience motivations according to wine consumer
types, significant difference was found in all of grape varieties experience,
brewing process learning and terroir experience, Wine expert group was
found to think highly of grape varieties experience, brewing process
learning and terroir experience more than other groups,.

Second, to look at the result of verification about wine tasting among
the winery experience motivations according to wine consumer types,
significant difference was found in all of various wine tasting and prestige
wine tasting, Wine expert group was found to think highly of various wine
tasting more than other groups and wine novice group was found to think
highly of prestige wine tasting more than other groups.

Third, to look at the result of verification about cultural experience
among the winery experience motivations according to wine consumer
types, significant difference was found in all of wine information
gathering, combination of wine and food and unique cultural experience,
Wine expert group was found to think highly of wine information

gathering and combination of wine and food more than others and wine



novice group was found to think highly of unique cultural experience more
than other groups.

Fourth, to look at the result of verification about leisure activities
among the winery experience motivations according to wine consumer
types, significant difference was found in all of break, relaxation and
social activities, and wine expert group was found to think highly all of
break, relaxation and social activities more than other groups.

As noted above, hypothesis 1 which maintains that winery experience
motivation will be significantly different according to the types of winery

consumers was adopted,

4, To verify hypothesis 2 which claims that “Winery tour satisfaction
will be significantly different according to the types of winery consumer,”
variance analysis was conducted and the results of verification are as

follows:

First, to look at the results of verification about difference in
satisfaction for program coordinator according to wine consumer types,
significant difference was found in all of substantial curriculum, familiarity
with curriculum, proper teaching technique, induction of interest and
questions, consideration of learners' level, usage of teaching tools and
materials, respect for learners and neat attire and appearance, Wine
novice group was found to be more interested in substantial curriculum
and familiarity with curriculum, whereas wine expert group was more

interested in proper teaching technique, usage of teaching tools and



materials, respect for learners than other groups., Wine outsider group was
found to think highly of induction of interest and questions and neat
attire and appearance, while wine lover group was found to think highly
of consideration of learners' level more than other groups.

Second, to look at the results of verification about difference in program
satisfaction according to wine consumer types, significant difference was
found in all of educational contents, expertise, teaching methods, teaching
time, material usage, consistency with educational goal, quality of
educational contents and utilization of educational information, Wine
expert group was found to think highly of educational contents, expertise,
teaching methods, material usage and utilization of educational information
more than others and wine lover group was found to think highly of
teaching time, consistency with educational goal, quality of educational
contents more than other groups.

Third, to look at the results of verification about difference in winery
satisfaction according to wine consumer types, accessibility, teaching place,
auxiliary facilities, application for program, education information guide,
administrative staff, complain arrangement and education process
assistance, Wine expert group was found to think highly of accessibility,
teaching place, application for program and education information guide,
and wine lover group was found to think highly of auxiliary facilities,
whereas wine outsider group was found to think highly of administrative
staff, complain arrangement and education process assistance each more
than other groups,.

As noted above, hypothesis 2 which maintains that winery tour



satisfaction will be significantly different according to the types of winery

consumers was adopted,

5. To verify hypothesis 3 which claims that “Winery experience
motivation will affect significantly satisfaction of winery tour,” multiple

regression analysis was conducted and the results are as follows:

First, as the result of analysis about influence of winery experience
motivation to satisfaction for education and experience program
coordinator, in verification about influence of winery experience motivation
factor affecting satisfaction for program coordinator which is dependent
variable, attributes of grape varieties experience, brewing process learning,
terroir experience and wine information gathering were found meaningful,
and the influence affecting satisfaction for program coordinator which is
dependent variable were wine information gathering(0.282), brewing
process learning(0.237), grape varieties experience(0.179) and terroir
experience(0.179) in the order,

Second, as the result of analysis about influence of winery experience
motivation to satisfaction for program, in verification about influence of
winery experience motivation factor affecting satisfaction for program
which is dependent variable, attributes of grape varieties experience,
brewing process learning, terroir experience, various wine tasting, wine
information gathering and unique cultural experience were found to be
significant, and the influence affecting satisfaction for program which is

dependent variable were brewing process learning(0,287), wine information



gathering(0.273), grape varieties experience(0.255), tasting various
wines(0.250), terroir experience(0.216), unique cultural experience(0.187)
in the order.

Third, as the result of analysis about influence of winery experience
motivation to satisfaction for winery, in verification about influence of
winery experience motivation factor affecting satisfaction for winery which
is dependent variable, attributes of brewing process learning, terroir
experience, unique cultural experience, break and relaxation and social
activities were found to be meaningful, and the influence affecting
satisfaction for winery which is dependent variable were brewing process
learning(0.394), unique cultural experience(0.296), terroir experience(.222),
break and relaxation(0.181), social activities(0.150) in the order.

As noted above, hypothesis 3 which maintains that winery experience

motivation will affect the satisfaction for winery tour was adopted,

Basing on this study, I would make proposal as follows:

The winery interested should, when making up winery tour programs,
accurately understand types and characteristics of consumers joining the
tour, analyze in detail motivation from which they would experience in the
winery, present programs tour participants want, develop various programs
for distinctive competitive advantage of the winery and perform effective
marketing strategy, In addition, by looking into characteristics,
experience motivation and satisfaction of wine consumers participating
in winery tours, I suggested the need of positioning strategy proper to

wine consumer type of winery tour, professional knowledge and



differentiated programs which can gratify wine consumers during winery

tours.
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