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ABSTRACT

A Study on Perceptions and Behaviors in

Cosmetic Purchases through Online Channels

Su Bin HWANG

Cosmetics Major

Department of Convergence Beauty
Graduate School of Convergence Beauty

Sungshin Women’s University

In contemporary society, osmetics serve not just to enhance appearance
but also to help build credibility and personal competitiveness. As online
distribution channels have become more widespread, the way people
purchase cosmetics has shifted noticeably. This transition has become
more apparent in the post-COVID era, during which online cosmetic
consumption has grown rapidly, raising the stakes for brands to develop
effective digital marketing strategies. While earlier research offered
insights into certain aspects of consumer behavior, many studies have
overlooked the broader changes in the retail environment. This study
attempts to fill that gap by exploring the full spectrum of online
cosmetic purchasing behaviors, while also considering the demographic
traits of consumers. The goal is to generate practical recommendations

for targeted marketing in the evolving beauty commerce landscape.



To carry out this analysis, data were collected through a mobile-based
survey of South Korean consumers aged 20 and older. A total of 534
valid responses were gathered and analyzed using SPSS WIN 27.0.
Frequency and percentage analysis was used to explore demographic
characteristics. To delve into how consumers interact with online
channels&#8212;including usage patterns, trust perceptions, general
consumption behaviors, and specific tendencies in online cosmetic
purchases&#8212;the study employed a combination of frequency analysis,
chi-square testing, one-way ANOVA, and independent sample t-tests.

Several noteworthy findings emerged. Consumers largely turned to
online platforms to search for product-related information, often relying
on search engines and user—generated reviews. Most users accessed
these channels in the evening via mobile devices, with many seeking
deals or promotional offers. Reviews were seen as a key factor when
gathering information, highlighting the relevance of experience-based
content in online beauty marketing.

When it came to channel preference, large online marketplaces ranked
highest, followed by drugstores, particularly among younger respondents.
While users appreciated features like price comparison and fast delivery,
many voiced concerns over insufficient product details. Although trust in
online channels was not uniformly high, a significant majority anticipated
that they would increasingly rely on online purchases in the future,
citing convenience as the main reason.

Regarding spending habits, most participants reported buying cosmetics

themselves and typically spent between KRW 10,000 and 30,000 per



purchase. The most common reason for shopping was the need to
replace used-up products. Repeat purchases were frequent, mainly driven
by satisfaction with product performance.

Interestingly, consumers who spent more time online were more likely
to purchase cosmetics more frequently. In recent months, one to two
online purchases were the norm. Skincare products such as lotions,
toners, and cleansers were the most frequently bought items. Again,
reviews played a crucial role in the decision-making process, and
product quality and affordability outweighed brand recognition in shaping
purchasing choices.

These findings suggest that cosmetic brands may benefit from tailoring
their digital strategies based on consumer behaviors such as online
activity levels and content preferences. Rather than relying solely on
brand equity, companies should prioritize authentic consumer feedback
and review-driven engagement. This research provides a practical
foundation for designing more effective strategies in the fast-changing

online beauty market.
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