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B

A3t <F > o) AK Mall2 #33131(2.97)0] 714 F7p7F @& Aoz e
Skal, AFEEH(3.90), *1-EH(3.90)0] 7HE =& A= yEt. Dittox AlE R

A=(2.93)0] 7Hg Wi, #AEeH(4.13)0] 7 =2 Aoz YElgern, MCM<
AH52H(2.83), A1 7L E=(2.93)0] WA UEREaL, HEEH(3.70), A $H3.87)¢]
=2 o Yeiwtth 19 "ivteldl, AT A F e i Aelvt §le

m

48 Zdoi2| SEH=+ i HEHA Fat P2t A=EE
AK Mall AHEES} 30 3.90 1.37 2.923* 0.023 b
=S 30 3.90 1.03 b
2|5t 30 3.30 1.29 ab
TEYD 30 2.97 1.43 a
NEFIE 30 347 1.28 ab
Total 150 3.51 1.32
ditto APEESEH 30 3.63 1.00 4473*  0.002 bc
P ESETy 29 3.66 1.01 bc
|8t 30 413 1.22 c
AEE 30 3.50 1.14 ab
ME LU= 30 2.93 1.17 a
Total 149 3.57 1.16
MCM AHEES} 30 2.83 1.37 3.578**  0.008
RSy 30 3.70 1.24
ma|sh 30 3.87 1.11
AEHE B 30 3.40 1.43 ab
NEFIE 30 2.93 1.44 a
Total 150 3.35 1.37
Bl o] El APEESE 30 3.70 0.99 0.945 0.440
XHEst 30 317 1.23
et 30 3.40 1.28
AT 30 3.33 0.80

53



ME LU= 30 3.30 1.21
Total 150 3.38 1.12
L= APEESE 30 333 1.18 0.126 0.973

st 30 3.27 1.39

Helst 30 347 1.20

TEEe 30 333 0.80

NE RIS 30 3.30 1.21

Total 150 3.34 1.16

* P<0.05 ** p<0.01 *** p<0.001

Duncan AIZZH :a<b<c

ThA] Zaf A, AFEFS AK mall(3.90)0] 7HE & Ao yehgon, 3
© AK mall(3.90)°] ¥, W&l ee& MCM(3.87)7F #F271L ditto(3.50), 213
29 =2 AK mall(3.47)0] 714 =& Aoz vhel),

1

A g Hdold] &
A3 AK Malle E917195(2.97), 733 (3.20)0] F& Aoz Yepykal,
o ¥(4.00), o147 21(3.87)°] ¥ Ao YElST Dittorx 742 ¢1(2.93), <
™(3.33), ®$17190=(3.03)0] Vi, Z33H4.30), A ARA4.00)0] EE AL
Z Yelgior, MCMS ¥97190(2.70)0] 7 WAl vk, o4 % 21(4.37)
o] 7} ¥al, I v o7 of¥(3.63)0% YET. dlnloll e JjAl A 1(4.50)
o] T Fuurh ¥& Ao Yl a9 SATIE gl mE A
ol7} 1& oz yEhutth

&g 24013 SEH+ i HEHA F gt Pt  A=EH
AK Mall p P ESEe] 30 3.50 1.28 4616  0.002 ab
0f e 30 4.00 134 b
2o71%E 30 2.97 0.93 a



Rk 30 3.20 0.89
GPSESKe] 30 3.87 1.04 b
Total 150 3.51 1.16
ditto 7Hg= ol 30 2.93 1.44 6.766***  0.000 a
of| 30 3.33 1.09 a
B2o|7|9l= 30 3.03 1.52
TS 30 430 0.95 b
GPSESLe] 30 4.00 1.26 b
Total 150 3.52 1.37
MCM I E ol 30 3.07 1.44 8.500***  0.000 ab
of 30 3.63 0.93 b
2o17|9= 30 2.70 1.39 a
TS 30 3.17 1.15 ab
GPSESEe] 30 437 1.03 c
Total 150 3.39 1.32
Bl 10| Ell Hg= el 30 450 1.08 4414*  0.002 b
of 30 3.47 1.31 a
2271AU= 30 3.50 1.36 a
IRk 30 3.27 1.29 a
GPSESLe] 30 3.67 1.21 a
Total 150 3.68 1.31
Mz gl 30 3.07 1.23 0492 0741
of| 30 3.10 1.21
B2o|7|9l= 30 3.37 1.33
TS 30 3.27 1.29
GPSESLe] 30 343 1.22
Total 150 3.25 1.25

* P<0.05 ** p<0.01 *** p<0.001

Duncan AIEZAHM :a<b<c
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191 22l &35 AW

VA
it

[

i

=0

a

olo

JoF
X0
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3.825%* 0.005 bc

133
116
141
122
1.29
133
121
127
145
143
123
134
1.22
146
144
1.02
131
133
1.48
0.95
0.97
135
1.38
1.30
148
1.20

340
3.90
313
2.63
3.27
3.27
3.90
3.90
340
3.40
317
3.55
3.87
317
293
3.70
313
3.36
345
2.86
417
341
3.24
343
3.50
313

30

—_

jol
Ll
ol

b

AK Mall

ab

30
30
30
150
30

Bl

xd
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Jod
Pl
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abc

Total

0.119

1.871

ditto

30
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30
150
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ol

xd
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jol
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Total

C
ab

0.026

2.852*
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jol
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MCM
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xd
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jod
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Total

0.003 a

4.254**

—_

jol
Ll
ol

b
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29
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145
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jol
&
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Total

0.471

0.891
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Al M 30 2.93 1.26
eEske 30 3.17 134
TEHQl 30 2.97 1.25
Total 150 3.14 131

* P<0.05 ** p<0.01 *** p<0.001

Duncan A2 A :a<b<c

(4.00)0] 7k =& Aoz e MCME AR Y=(2.67), =A&(2.73)0
A JEheka, 2485 01(3.60)0] 7HE =o Aoz el ®ElblolEle
Z=718(3.30), WE#<2l(3.13)°] ©& Ao R yehgal, AndE=(4.23)0]

e o Ushton 1 ¢ SAFnE 4Alddl BE Aol7t gl Ao

_

N
)
ol

[ 20] =2} &8 & AFUE A E3447048 9 73013 37t

&g #4015 sH+ 87  BEEEX Fat Pt AM=HE

AK Mall HolUe 30 267 1.06 4.630** 0.002 a

EaC|sH 30 3.50 1.48 b

H&X|gA ol 30 3.60 1.22 b

=L 30 2.63 1.13 a

RSk 30 2.87 0.94 a

Total 150 3.05 1.24

ditto HolUe 30 2.80 0.96 8.094***  0.000 a

E3HC|st 30 3.67 0.96 bc

AH&X|gA ol 30 4.00 1.17 C

=L 30 3.23 1.22 ab

Of 245 ol 30 267 1.09 a




119
1.45
141
1.28
1.23
119
1.34
117
0.89
1.25
149
1.20
1.27
1.28
1.39
1.25
137
116
1.29

3.27
2.67
3.27
3.60
273
3.03
3.06
423
4.03
3.47
3.30
313
3.63
3.23
3.00
3.57
317
297
3.19

150
30
30
30
30
30

150
30
30
30
30
30

150
30
30
30
30
30

150

Total

a
ab

0.039

2.589*
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ab

Total

C

0.002

4.628**

53

Aol

Bl i O] &
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ab

od
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K
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OH
-

Kln

Total

1.035 0391

(K
o3

Aol

od
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n__m|o

K
<r
<0

OH
-

Kln

Total

* P<0.05 ** p<0.01 *** p<0.001

Ta<b<c
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ABSTRACT

Due to the quick development of online shopping malls, a variety of them
appeared and various community services are revitalized as a new method of
competition. Also, as interests in customer satisfaction are rising and the
sensitivity of consumers has emerged as an important keyword of
consumption, the user sensibility has been given much attention as an
important subject amongst the online shopping mall community.

Therefore, this study intends to examine the idea of online community and
the current status and characteristics of online shopping mall community,
categorize them into commerce, information—providing, consulting, and event,
classify the types of user sensibility in the community as functional,
sensuous, relational, and cultural, and suggest the composition elements of
the community corresponding to each type. AKMall, ditto, MCM, 10x10, and
Auction were chosen as samples, analyzed according to sensibility type, and
with the composition elements as the evaluation elements, the emotional
vocabularies were analyzed. The results of arranging the evaluation results
according to emotional vocabularies are as follow, and the relational emotion
of commerce-type community and functional emotion of event-type
community showed no significance or difference for emotional vocabulary,
indicating lack of statistical significance.

First, as for functional emotion, commerce-type community and
consulting-type community were evaluated as ‘comfortable’ and ‘kind,’
information—-providing—type community were evaluated as ‘fresh’ and ‘kind.’
Second, as for sensuous emotion, commerce-type community was ‘clean’

and ‘feminine, information—-providing—type community and consulting—type
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community was ‘pretty’ and ‘feminine,” and event-type community was
‘characteristic’ and ‘feminine.” Third, in relational emotion, information-
providing—type community was ‘fresh’ and ‘active.” Fourth, in cultural
emotion, commerce-type, information—-providing—type, and consulting-type
were ‘practical’ and ‘trendy, while event-type community was ‘fun’ and
‘trendy.’

From these analysis results, the emotion perceived from online shopping
mall community could be examined according to emotion types, and these
are expected to be utilized as the elementary resources for evaluating

emotion when designing an online shopping mall community.
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