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HALolEo A Fa s DV AAGALS 5 ARE fAE 3lo] o
of A& dEolgtal & F dow gHHoRE Avxe] ANEAE

_?_
FA 7= dgolgtal & g UTH(E2f o] 54l 2005).
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ofy

2.3 &9 AnAAR EA
At oz AHAES AHANARE AistE AR Y diste 7Y =
AE AYd AHYAETE T e UE YR R AR

Yo o)&star A3} Rogers(1995)= &M A7 B4 Aol thdle] A

AA ) Fo)el 2uAERAE wol o]gait Aow Wi v

QIvhuFA A AL, 2001). EEH AuASE FAAFUA ML Au
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24 22 2R PFon

Eagly and Chaiken(as citied in good & Harris, 2007)°] ¢ 3}H 2An]|x}2
Feogr= MA) Hubel A FEEFEH Y EE AYa &
Bat7] A& =t sk oAl Algs EEY. dE

A TAHAE ZL2 A9 =(Oliver, 19972 FH =75 3}, Zeithaml
et al.(1996)L W95 2 PO E Hole Av[AE B HIA= 9 fJAR
F9 AAEEoly F e 2R S EEZSAY A H

al
& adn A = BEARE FANE, A4PHE 5
)

2 3 o, 2
A P 9

O

-+
=S
I

L g, FAANE ARAAY Aol wa AU Awuy A
ofAdo]l 7ty tE ARAHEY o AAA dLEHE= 5AHol At
(Park & Jung, 2006). .2 &2l FAL FRHJEFHS] HZEo 29& o] Fo%
ARt =2l 7dLe AFHE AR, A", Lea AR F7] 5E F
o] o] o] AlHE o] FAvH(Park & Jung, 2006). 1Y AEolo 7}
(e-ratings)E= AW A5 Fr] A @AA AFA 9= AHAHO R o7
AW (Gauri et al.,, 2008), Suh et al.(2002)2- Q1E Ul ABv|x}Eo] Fuj Z 3
SHA A A EALE ] WFH Fe LRSS AEHY AEd AU F 9
AbghE ol Al e zeel e dhvkal d8lvt. Park and Jung(2006)°] ] 3k
| R e N L |
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I AFTYEAA FHe] FEFY AHolo] v gow, FFAA ¢ B
A4 Pl dAHAY. AngAa pddEse] AAE 43 Bloch
et al.(1986)C A %4 ARG S Bo| @45 FHSdsS v Bo] v
39927, Lee and Lee(2009)= AW A7 282 2Eold #A3 AWE o
A g we ezl el o Bol oEeAN AlFel g AEE

g = ede Tl o 2 dEdvkn shvk

24.1 2V ARG
Aol Azl AFHE AFE EE AWAE Fgd uste oAz
4e T 0, AF] B@ BAUYL Folv] Astel dFF AuANOEO
g #H@0a AFTHH G EA, 2012). 2] A9 289
& 914 3

A, TPREEA A5, WA, AAE ', A 294

el AuAEe 2uA} FET 5 ot Anddel FE AgFrAe
2 Zo1e ST emeddA e AFol Auas s 719l
ol o5k FA Fel SlsA AuE YAka A

o
W s 54 vt g 7o AlEolu Anjze] gk An
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AFT vhATor Auel it A9 5 A FHo] oA YEYaED
%

© 2 (Henning-Thurau et al., 2004: Bussiere 2000: A&l % <], 2004: o]-&<
2004, 2004b), =3l BN Fdhs FEFHIN/AE ST, Aok

53 AwYE, AF/A8E AvHE, 28 g5 AdEARE SolA A
A7 sl wWEs 3 QtHWard and Ostrom, 2003). o] 83k &
Aol EAL An e #w YA (Chatterjee, 2001), A 7[5 2L A #H

A (0], 2004b: Dellarocas, 2003), &J%H A, &3 2 A7+ 24X (Chevalier

k)
rO
FUNEY

A

and Mayzlin, 2003: Henning Thurau et al, 2004), % A H o XZ35
A3t 754 (Bickart and Schindler, 2002: Chatterjee, 2001)% ] A A & aL
AT}



AA AHE 5 s @4 F stuelv. oW anjAE FET Aol B
2n A 7F 57 9189 =¥ vk (Kassarjian, 1981)% Aol H]Fo] Euiw,
AR FAkxb= arytke] AnjdE AdE AT o] &2 AlE AR
wb oly gl P B R =& v A So|th. @y welAd, A FAN I
AAE AR A HE AAS HolE A

Qe Huede) Fit AL

Sol sk ¥ AF FHANTES A Aotk AFARIFAAE BEFA
9 AM FTAe]Y] WEel AW APUS BH AuT o] spraAu, &

gele o] Ax Ftol gk e F71E A A Hrh wEA] AGAE
SR E 2l FuAFgo] tlE W] U ti(Lien-Ti, Etta and Richard,
2004). ©tE ANAEG v A R SAkAE ALE] WEL A FA Yol
upebA Aol Sl Ayl ek o F3E 7HA A A tH(Muniz and
O'Guinn, 2001), &4kA4= o] B33 e ARE TEAIEES &

[
o
FozA Aol HAQE ARV A%e =Y & vty A @
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MR el 2k 9 3 AES B3k 3 ARl W 57 el F
(154 w)ow QAT 37 ol N FuEAFERe] ALA®
235 Cronbach a < 0817 U e} Az wsl )

X
1ied
o
(ld
s
o

2UAAGHFTAE AN e 2 37 e Betel zAs .
i) anAEEe 7199 FEE WA= T2 247 A i) &
MAEAE o we #AS ool vk i) AE-E Ao AR T e
Fe 8 wol wmFalopstet. 9 3o AR Eate] 3 ARl A9
54 e $05% whow At 3 Eael W AwAA g FT

213 Cronbach a & 0.782 e A8k whalk

2]
BRI st EE s 27 %S Fdtel EAEAY. 1) Bl

-l St "Helth i) A= g gus F8shs #
olth. 9 2719 HE-& F3te] 27 Aol e 53 g 3H10x W)=
AU 27 EFel diFd BHLsFgEe] ud dARE B4F
Cronbach a #t< 0732 veh} A w3 4 dAEE Holal it

AR S el eE SH AR SR, &
VAR AT A7EA] SRl A S48 T 2 AAEFHL 1) 7hA o
571, Al EWE, i) BRI EE vYFIAWE, i) 79EaEs 370
of A 5% @t a5 wr)om FAsAY. av AR AN i) )
AAFlGF7] S, 1) AAEF FHZ U5 i) $7] =, v) HE ¢l
o

&, V) ZFAAE] tEk o] &5V

1
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frol 2, vi) B OFDY 29, k) AHU HEE &Y, x) $E4 92
29 5 10719 AF 53 @& FG07 wH)eE S5

AR EEe i) P A AHE, AFSFADE, i) FuE)
A ApelESg, i) i) A AAAN s B, V) Pk A 22
MUES 28 5 4719 AE 58 gl §0% WA oE S5,
ANAARATE i) avAREd 22 AF B Aolmd gad, 1]
A% 5% goz 245

i

ANAARBE] G AL MEEH W P <E 1>o]
de gtk AREASEEE 158 WA P97 105001900m ol o
S FEAAE 24500905 NALARE 081U 2AAFYFTE 15

A wA A B 120309
Axe 0780t BRI

FUE

of W3t TFEAAE 23801 U4
=E 108 wHol 56501le™ oo U

St

O

o[:o ‘EL
)

o

P 5t gt SD }A A %
AR AT =37 10.50 2.45 0.81
2| 2FA] B 343 12.03 2.38 0.78
BT st 822 5.65 1.68 0.73
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34 A9

A w R Ee] s shele
Atk A - QPEA B4

ANARREE] ARG el nAE dYgae BARE 434 L)

A AL A3 - Qs B4,

7] %% A ¥4 (descriptive  statistics) =

R

ARG EA, T4 2NAARSEA, 2G4 2 AHRLDGEFAZ Yiro
FAAELS FHEAY. AnAARG 5 EAS Lolry] 93] LJEH
(Factor Analysis)& F33FRiL AM3 - A+484 SA 3 v A4 B g5 o]

AR, AL, ALEE, A

s
r
H
=2
=
rie
o2
o2t
fo
rO
o
ME
it
ol
L

71 Y& & #HE4(Multiple Regression)
F28 SPSS Window(Version 10.0)3X 2 1

o
i
E
e
[H
u
14
uitc)
o,
td
rr

V. d-+43%

51 A A Ak 54

& ATolAl AR A kA S S S48 Aabe <m2>a 2
A, FAARS] of 6496+ o] Aol aL, 3696 WA Aol it AR
oo Ake] 87%= vlEolfla, 134%= 7] EaW AR YEsT A AR
A F AR5 R20MPoR dehtEd, AR 40%= 98
ZAA &S0l 250k el 3, 20%% 251%b ol A 400ubAbe], 16%= AW+
ZPA &S0l 401RbS1Cl A 550Nl Abel = ubEbRbaL, S51NESL o] 15%9)
Ao R vebdth AFHEAS] FEAg e 264 1 A0 2 e, 10
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i AR oF 3%, 20] 74%, 30t 18%, 40t °]d& 15% ¢ Ao
Z ueEd @9, 498 AR A3 2AddAke] 63% s S o2 e
Wil 30% = APFA R T%E dEdoR vewt s A 4

0.6%% alFold}, 63%E ulshAIsHE, 30%= i, 7% dishd o4l 2
o2 vEhgth AR AR AL it 608 o2 UERRE,
76%% 60% o]}, 16%3 60%olA 1208 Alel= ubebykar, 1208 o] 4L
8% % YEMSTh AFA S ARG A E2AMRGAR] 52%70 Awko] o]
ML g3Tel AFstE Aow U, 424%F ASAE3TE A9 E
MEA A, 58%E HIAEA g AFeE Aoz yewgr AN REE
2204 ARFAFEE FES Fyr 10502 e on an A g 5
TR JE2 12,03, B ESF8E i 5602 UEET AR AR

FAgmel w2 494 AuFBE P 16342 G wekow, 254
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E 2> ZAMS A Yhbd B4 (n=328)
b A 9 (%)
S A 119 (36.3)
° T o =} 209 (63.7)
109 (10719) 11 ( 3.4
A= 20T (20729) 241 (73.5)
(M:25.75, S.D.:6.96) BOW (30~39> 58 (177)
409 (40760) 18 ( 5.5)
oy H2507H4 o] 5 132 (40.2)
THA 5 (2R ) 21951740059 95 (29.0)
(M-=320.76, S.D.-21621) | H4017550%T <) 52 (159)
551 7HA 8007 49 (14.9)
a1Z o]} 2 ( 0.6)
e o) 3 A 5% 205 (62.5)
o S 98 (29.9)
O] 5} ¢l o] 4 23 (7.0
kA 207 (63.1)
RN R AHF-2 97 (29.6)
2 E-2 24 (7.3
S o u HE 284 (86.6)
dEAF 7 & 44 (13.4)
A B A A 7 () 0760 249 (75.9)
607120 53 (16.2)
(M=60.39, S.D.=59.32) 1208 o] 2 (7.9
A& E3TF 170 (51.8)
A=A A ETHE3FA S 139 (42.4)
A & 19 ( 5.8)
L qd HT(S.D)
AR ZANFEE 10.50 (2.45)
2N AA 1 EE 9 2| A B 34 &) 12.03 (2.38)
Bl rds 565 (1.68)
AFTARA LT YA 16.34 (3.58)
SVAAEFYAE T AA BT YR} 1.28 ( 45)
S2FAA BT YR} 461 (2.48)
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H(S.D)
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Abstract

An Analysis on Influential Factors upon Consumers’

Consumer Information Activity on Online

From consumers’ perspective, the wultimate objective of information
search Is to maximize consumer’'s own satisfaction. Owing to the recent
development in IT and communication technology, the consumers do
active information search on online. The purpose of this study was to
examine consumers’ information activity on online and to analyze
influential factors upon this. When having divided consumer information
activity on online into production, collection, utilization and dissemination,
the group of utilizing consumer information was the largest. The group
of spreading consumer information was the least. The variables of
having influence upon consumers’ information collection were indicated to
be information search time, consumer-orientation seeking, and
other—culture acceptance. As a result of analyzing consumer information
production, it was indicated that the higher age leads to having passive
influence wupon information production. As a result of analyzing

consumers’ information utilization, the household income, information
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search time, information communication acceptance, consumer-orientation
seeking, and other—culture acceptance were indicated to have positive
influence. As a result of analyzing consumers’ information dissemination,
the age, information communication acceptance, consumer—orientation
seeking, and other—culture acceptance were indicated to have positive
influence upon information dissemination. As a result of confirming by
extracting factors available for stereotyping consumer information
activity, it was divided into consumer-orientation seeking, information
communication acceptance, and other—culture acceptance. Out of this, the
group with consumer-orientation seeking was the highest. The group
with other—culture acceptance was the lowest. As a result of analyzing
by dividing it into the groups with positive information actor,
intermediate information actor, and passive information actor according to
consumers’ consumer information performance level, the positive
information actor was indicated to be influenced at statistically
significant level by age, information search time, and
consumer-orientation seeking. The significant influence was indicated to
be given to intermediate information actor by consumer—orientation

seeking and to passive information actor by household income.

Key Words: Online Information Search, Consumer information activity,

Consumer orientation, Other culture acceptance, Information
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