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S 2]
old A, YuUlE(2004) =2k AFES717F 7HAl= A AwYAol AL
A a¥E ARG A7 A, dAAY B2 v &9 AujAtEo] 2

QAN AEFANE AA Yee WANAL, ASFNE A A
g 55a7 slal 14 go] Besks Ade AEY xE AolE9] A4

Eo] AU w339 Jlom yehgt 13 wAA e e, =, oA

}_
JEFOIL ol §F], A F
A g aulde] Gkl A Jlgole AFHA A kM F Eng
¥ (prosumer) 7t FEAZE Y xMFoR Wemm vk Ly

X 252 (producer AARAL) 9F A4 (consumer) &) Zgo]Z A A A wl
)

stap anl EEee A3 2R oM AL SHBh Lz oh)
Aeke 247k 222 Aol Aste NS FASL o] F FEFHE

ol AdsteSE FEsts e BIU( vHAIY AxFT, 2006). F, &

MRy AEAEY

Aol
A7, AT (2003) 2] A7 et ALEF71) HAA E4o] mAE
HE, FooE, AF FAEe el nAt dee ol A3 AFLF]
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H=e] A esed #d o 7bA Asirh o shue HiEs A

(cognitive) &4, 7+4 A (affective) &4, 3% 2 (conative) LA =

-
o
i
PA )

th= 3927 Asl (Tripartite View of Attitude) &} & slvps @A 21
A3 (Unidimensionalist View of Attitude)® 227 A A QAwo] HE
2 FE AAAH 249 dFA Q4 HEZFEEH olgEo ZHzE 4d

(belief) &  AF S = (behavioral intention)®  7ld3tEo]  AHaPaql
(antecedents) ¥ A3} 22l (consequences) &2 uolsl= Q] o]t} (o] 4],
FET, stgd, 1999).
AL 2000  getd HA  AFAJL AFAME  HEIE QAA
(cognition), 774 (affect), 2% (conation) s 37FAZE T4 5 o]

RO, HTol= A, A, JEE EF FEE NPoRE Kol o] F
RS QT2 B A W %= AT #A= oy Zhz Eie

MAor v Q)

oﬂl

HEof 3t A= o7 Ao QA o} Al
EoA FugEe B gxo e A7 E 7FA Q. A Chend}
H S AAdAd =E54%eA A JEEe st

o $9o4 T v|zogFoR wWrSstE ¥ o] g2 ZH3(Web surfer's

@,
73
N
—
©
©
©
N—
—|—‘
o,
1o
re
N

==

predisposition to respond favorably or unfavorably to web content in

natural exposure situation)©]t}.

EOE A A= tE BEY A3 aNd a4z steba
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B & (overall

evaluation) ©] 9&FS F= 207 Ve Zajong(1982)& R 9
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A=
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41:
L
s
=
%0,
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o
N
bV
:
3]
W)
>
T
=
t
N
oL
N
oL
X
1
N
X
R
=2,
=
(o
ofN
ur)
o
o,

I AAAQ] A7 BRE AAkoleh= der A7 Al
BHUWE 24F(Brand equity) < dHFH o2 Bl Tof oA Y= HU)
Aol 7}A (added value)d iEez B S QliEd(Aaker, 1992;
Farquhar, 1989), BEHE 2pibel] st #4312 7|4/A5 2 B4 a4/vt
A BHoz 7T 4 Sty BT xAto] npAlE] FofolA £ A
2 OUREAY] A 2 1980dd 52 1990dd 2Wroe R, 59
Aaker(1991)= B WE AF #8] (Managing Brand Equity) & # A ol A
BHE ke gk o= A AES] wilel wet vekshA olsiE 5 Sl
o s

Wilikie(1992) & HAE 24bg “Bdlsye] ogh 74 7hx)" =,
Bovee®t Arens(1992)= BHIE A4S “ojd Bilte] dsf JdA73t
ot BABRAES} Wws A, fEdxk, A o] st =)
= 7FA7 g3 A olsta Utk Farquar(1989) e &jstd, BHAl= zpako]
5 AF BARAEE AFEToEA FUlE e THAEA, SR BHAE
3 7} (positive brand evaluation), A<357] 412 BHWHE B X (accessible
brand attitude), Zgla1 A &HZ Q] HWAE  o]u]A] (consistent brand
image) ¢ Al Q4o oM AHFT BA=T} 754 5 v 1 skel
t}. Z18]31 MSI(Marketing Science Institute, 1989) oA += B.AdHE= Ak
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o E S BAst, Aol Bls| Arsta A& olm A3
g 95 Aes Fo AgAT 2 gosta v

Aaker(1992)= ‘3 B

AL FAT 2 Fostar o3 AlFEoly AHIATE Y43 7199
aAeA Azt THAE STATIAY AT ddS slv TRt
H I B o]Foly ¥y A
T Zlojojof &t Rbd HRE=O] ofFojut Aol niyivty ARtk FA

Ao 7 BAES ofF W AR v At

gA g AT

AFFdH(2000) M| A HEo JTFTFS v = HAl= zPAbo] sk ol o
A Aaker(2003)7F BT zPAbe] A QAR AAISE Q& HAE Q1A

Bol. AAAEF(Ho]7], ZR)AE HAE Y BaE AT Q<Qlo],

Aol o] AIE (HEAkE, FAAh 3 Aol HGAFE (KFC, IA=4F)

§

< HAE oz BHE s edo] ALujRpe] FAARD HE Aol A
Aoz Fo3 a4 BAFHAG o a8 AEFLl #A GO
22 HER] Aldell= A7E AFY o] ¥EAoR JgE mAH, H
e e AvA A5 FAol, g% BdRE ML AnjA A5
T Ao FEAQ Aol aAvta e, Bt JhA 9 BAE QAR
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rr

A &

ol BAIQle] An|Ae] Fhuf o o
AE Al AN Bl B V=

2> 2}

Fags
<E 2> B8 o FAANE Y ARGl #k VE AT E
S SRR BAE A4 T4 RR13
A ZtE FA-> HAE 2k
- AAE—> BP= A4t
Aaker(199111996) nae HAl= QxE-> B J
gl el 71718 (1999) —HAE > BT At
—HAE ofFE—> BHA= 24k
—HAS AAE-> HAE A
A
Berry (2000 HERAE A wae o> nas g
—BWE QAAE-> BA= Ak
Cobb—Walgren & Donthu(1995) Bvac zAak —HAE ojujx—-> BHA;AT= Ak
A7t FA-> BT zAk
S AR —BAIE QA -> BAE AP
Keller(1993) (Has 2] A _HAT ojmA—> BT A
—F4A2 Ad-> HHE Ak
—HA A > BAE AL
. . . H =l A}
Kirmani & Zeitaml(1993) H@E= 24 A Ae> ma A
—olu|A] zg-> HPE Ak
o —HPE AFH-> 5P ZAk
= AF7l BT 3
Max Blackston (2000) BT Ay 2@ 9 Cmalse] o LAGE_SHAT A
—AZtE FA-> BAE ZAE
Yoo, Donthu, & Lee(2000) BU= zA —BAHE ¢} AA—> vHAHE 2AF

—HAE fFTE-> BHAE A

AF2(1999)

—QAE, ¥4, 904

°o]F4, B (2000)
92, A3, 25 (1998)

Aol B A= Ak
HAE AA

M, 7HA, 3=, 24, 7+
—AAA A (FEA, 1% 7,
[l A])

—ged AdHis)

A A (T s, AE)
> B = At

PEED]

F&s, Y5 (2002)

YEA= 2t

—HHPE AA|-—>HUAE= ojux->HAE
A

—BA= QA -
-2z
—HUE #AA-S>E@= °H§_‘E

>HUE of &

=24 973 (2003).
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1. 974949

1. d7EA
eglol AFEF V)= A So] An|A) FAY Ho] ARE dE=sy oA
S AABE oz NEA el 9tk 28kl AFEIU) = Bx) 3

5719 dFE e JoE yERn, T3 ARSIV B anAEel
A d&Fe Fe olfre ve A Far, Aol nle] A3 vkt

37t AR AMSF/IE AHEE Rolekn Azeta 9] Wl th
3 e

= oHEgl BT Ak o] F chobith
BESl BAS A4 o] golRr},
ol w

o E HAE L9 =9
otopE o},
[ATFTA 3] 22 APV} FoEe mE BHHE zpAitke] Aol &
otopE o},
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2. Au|EA}

AT ASe A 2% /A o)) x 2(AHEFT] T A
AREF7]) B ARSI A P AREAIE ARsior, Tl oA
AEAE B Ad BAE=Y S S8 An A Al E AT

G2 (20059 ATtel osbd wyo {AYES A, Adow, A,

Aew) Fol gl Ao HARFORE S5, 70, A= 5 AFd

1S

< 2okl ezEle] BF dujy s sfdAF o R oA W5k
JNAEZF % % B Eolof gtk FHolrh, A BHEe] HA7
S AL s I R L | U Aok stH, ol5 F HAZ 119 =
L7F vlsfof stk Foltt

AdWgo] 222 AHE Qs oFweI s 208e thdew 72 A
HAES] A5, #o%, b, F45F (I=vs 2ok 7=m% h <
7H HAEE ol&dte] FAAT E A BHAL FollA oul Akl HF
Ay, u#o] HPHAAEFLS Bean pole ladies?t Aol HAAEFL Mini

gold7} A7 =

9
(e
it
o
2
>
>
ofo
A,

Q
v
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3. 2&FA}
D Add4

20015 o= 2006

E6
g 5def o] FolRT. F 437H-olM AT SRS Al 412871 2

o
-
=2
i
m {
2
ﬂ',
_OL
k]
30
rlr

W & 2 A e I AAFE Ao A F
NEE) | W8S (%) | () |8 (%) | IE0E) |55 (%)
eopel | 29m Apass) | 208 50.5 100 50.3 108 50.7
Abe | A AleFs] | 204 49.5 99 49.7 105 49.7
57
A Al 412 100 199 100 213 100
2) A¥AA
B oA e A¥ate] F dto] o 10EAE AU, AL On-line
Shopping Mall E3to] #Axe wet BEFd F HAd 7oA Bean

pole ladies =< Mini goldE T3t o= AR S Awgeta el
ARESTTe] A U8 AR 52 FA3AA &Y ARSI g1
AEAE Rkt 22l AF2% 7= AA On-line Shopping Malle]
Al down ol A+ st



AgF BE BFoRA gl FAYER TANG, A9 =

e wgsgon, v WA ATEARE SHo= P

Sl ARERTE Y F, dAAF] e BAE Bl SR E
S el AFES71Y s Zolry] % Folth &l HAE B
T olde B HEo e MdABAFELS Farste] Engel, Blackwell#}
Miniard (1995) 7} AFE A 55 74, ®Hekstlnh

2 AT BHE HEd & B 114 F502 FAs 748 A
EE SHstEE syl a9
t7F wlsesh AlE

=
=
gatold olEE oA TH AR $ehel
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=
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L=

L

Ads 28 v d)” 257Y
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5. ¥4y

2 A3 AaEAS 9sA SPSS 12.0 versiond ©] &3}
ZAMAAEe] ARbAQl 5AE whetstr] f& REEAS A, A

%
g U dAdeS HESZ] fd Cronbach's® a AHE #HA

oX

(Reliability Analysis) < 2 A3} o}
AFEA 1HES Y8l 71E %4 (Descriptives Analysis), ANOVA, 2.¢I
A& Varimax 3|31 & o] g3t FAE £43} Cronbach's a#ts 75197

wate] BhgEel AHEE Pahar
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6. TR ATFFATH 54

ZAF Ak AFEASAE BEE A <E 4>9 2o AA S
e el P o] e oA 41290lglon | o] F kel Ly
HAAE Tl AR 200 29 1789 (89.5%), 200 FHE 217
(10.5%) 2.2 F 1999t ekl Aol HHAAF 7ol @A+ 200
Z4HF 196%(92.1%), 20t 7 179 (8%) © = et

A Aee dgddE AERd 9zt F 200 2wk 3747 (90.7%),
20t %9k 3879 (9.3%) 0.7 20t) Zubo] ¢ uksk

SR steg Avnw gty Aste]l 99% (408%W) = 7HE Wk, 1
ol sHAAE TR A didtw Aol 98% (1957) oL, A
of sAAE FiE A= st A sto] 100%(213%) 2 AHA8HA L

d A (st 3ol 4127 (100%) ] AT

g §eg ATEY 20~3099 wwko] 45%(186%)®E 7HE Wk,
30~40%k  mgko]  36.2%(1497), 40~50%H  wgko]l  11%(46%),
10~20991 ®|¥ko] 3.6%(157), 508k o]do] 3.4%(149%) =22 e}
Wt

7Fge PR E A5S AmEd 200~3009Y vvko] 38.6%(1599),
4009+ o]Ao]l 36.9%(1527), 300~400%+ wRko] 18.6%(78%),
100~200%k wlRto] 2.9% (127), 1007 wRke] 2.7% (11%) =22 1}
Eb sk},
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% 4> AFddAre] AT EAIEE 54 (n=412)
T A el el
S = o)) A A &
| =] NREIES) NREIES)
e | T ase | U s | 0T
‘ (%) (%) (%)
20t Zul
. 374 90.7 178 89.5 196 92.1
200 ¥ 38 9.3 21 10.5 17 8
7 412 100 199 100 213 100
S 412 100 199 100 213 100
7NE 0 0 0 0 0 0
A 412 100 199 100 213 100
AR = 1 0.2 1 0.5 0 0
of & 4 &t 408 99.0 195 98.0 213 100
o k= 3 0.7 3 1.5 0 0
7 412 100 199 100 213 100
R 412 100 199 100 213 100
A 412 100 199 100 213 100
10vH m|at 2 0.5 1 0.5 1 0.5
10—209kgl wuk 15 3.6 11 5.5 4 1.9
20—30%H m| vk 186 45.1 87 43.7 99 46.5
FILE | 30-407HY u)gk 149 36.2 70 35.7 79 37.1
40-50%H Wyt 46 11.2 21 10.6 25 11.7
500k o)A 14 3.4 9 4.5 2.3
A 412 100 199 100 213 100
100%H m] vt 11 2.7 5 2.5 6 2.8
100—200%H v qt 12 2.9 7 3.5 5 2.3
R 200-300%H¢ W] gk 159 38.6 75 37.7 84 39.4
300-400%Hg W] gk 78 18.6 38 19.1 40 18.8
4001H o] Ak 152 36.9 74 37.2 78 36.6
A 412 100 199 100 213 100
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<% 5> A vy 2ok 2l FUlFEHE BY PuERoRE
%0] 87.4%(360%) = 7} Wby, Ak
), AAAME 30.1%(124%), 71eH(mp3, 3H&F, =4.) 12.1%(0%), &
A 2.9%(1278) & e
2epde]
21.4%(88%), 67/0Lel 131 17.5%(729), 25 29 o] 8%(337),
1de] 18] mw2 0.7%(3%) =22 YeERt

171€

ol

13]= 52.4%(216%), 2~37/1€

67%(276%), 7H 52.4%(216

ol

13+

<3 5> 2l F Ul E) (n=412)

<= T A A 2@ HAAE Ao wj A
LR w9 ELRCRE
W% () ﬂ(;)g W% () ﬂ(;)g 0% (1) ﬁ(;f
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ABSTRACT

The Effect of Afternote Online on Fashion
Brand Attitude and Brand Equity

Choi, Eun-Hee

The Department of Clothing & Textiles
Gratuate School of

Sungshin Women's University

Rapid development of On-—line shopping mall and increase of
internet uses influence to change relationship among traditional
enterprises, consumers and their behaviors as a result of scope of
consumer activities has been expanded. Therefore, enterprises have
recognizedthe necessity of proactive management for various
activities on internet, in particular effective communication strategy
1s the most important to persuade consumers as establishing
effective strategy to achieve a sustainable development.

Consumers can not have any experience about products when
consumers purchase goods through on—line, therefore they want as
much information as possible in order to minimize potential

dissatisfaction and have confidence to the goods. Consumers use



internet as cyber space where share consumers ideas whether
these ideas are complements or complaints toward the companies,
and these afternotes are spread and influence to potential
consumers. As on—line shopping mall is increasing, afternotes have
been attractivemeans of communication with fast circulation and
credibility.

This research analyzes a difference between brand attitude and
brand equity through on—line afternotes and ratio of participation as
information by word of mouth communication in the fashion brand.
It will provide more information to fashion companies which practice
business through on-—line to establish its marketing strategy and
marketing activities through on-line. It 1s ultimate goal to give
assistance on marketing strategy for establishment of strong fashion
brand through making a fashion brand attitudes from fashion
consumers.

This research i1s mainly focused on consumers in their twenties
who actively purchase goods through on—line. Summarized outcomes
are as followed.

Firstly, there is a difference between brand attitude and brand
equity depends on positive or negative online afternotes. In
particular, impact of positive on-—line afternotes is stronger than
negative on-—line afternotes. Consumer community with positive
on—line afternotes was more influential on fashion brand attitude

and fashion equity than the community with negative on-—line



afternotes. Thus, it 1s suggested that on-—line fashioncompanies
need to put more effort on management and construction of positive
on—line afternotes for maximize their marketing effects.

Secondly, there is a difference between fashion brand attitude and
brand equity depends on ratio of participation and on-—line
afternotes. Especially in the case of low ratio of participation, brand
attitude was determined by positive or negative on—line afternotes.
In the case of high ratio of participation, there is a no great
difference by positive or negative afternotes whereas in the case of
low ratio of participation, negative on-—line afternotes influenced
strongly to brand equity than negative one. In other words, fashion
brand with negative afternotes in the case of low ration participation
1s considered as low quality so that consumers have low expectance
on that product and lead to have low royalty and recognition to the
brand and consequently gives negative influence on brand equity
This research suggested that fashion enterprises need to establish
a more elaboratedcommunication strategy considering a strong
influential power and importance of on—line afternotes as circulated
communication on the internet. In other words, continuous
monitoring on on-—line afterwords will be essential material to

predict and estimate a circulated impact by the on—line afternotes.
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