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ABSTRACT

The Influence of Online Word-of-Mouth
Types and Directionalities on Information Effects
-Focusing on Clothing Involvement, Market Maven

and Shopping Orientations-—

Angie Lee
Department of Clothing
Graduate School of

Sungshin Women’s University

As consumers become more comfortable with providing and receiving
information online, ‘online word-of-mouth(WOM)' has been considered
one of the major information sources. Therefore this research
investigates the effects of online WOM types (objective/subjective) and
directionalities (positive/negative/neutral) on the information adoption and
redelivery. Furthermore, the research examines the different influences
between consumers by differentiating and dividing the subjects based on
their clothing involvement, tendency of market maven and shopping
orientations.

The research was conducted using offline survey from March to April,
2015. The survey was targeting undergraduate females, that is based on

the advanced research results which showed 20 and females are more



involved in fashion and more dependent on online word of mouth
informations than any other groups. The total number of data was 341
which was used in empirical study. The research analyzed the data
using frequency analysis, factors analysis, Cronbach’s @, k-means
cluster, independent t-test, one-way ANOVA, multiple regressing
analysis and Duncan’s multiple range test by SPSS 20.0.

The results of this study were as follows.

First, the subjects could be divided into four groups by their clothing
involvement and market maven; low-involve-low-maven,
low-involve-high-maven, high-involve:low maven, high-involve-high
maven. Also, shopping orientation consists of four sub factors such as
‘pleasure’, ‘impulse’, ‘loyalty’, ‘reasonable’. And then the subjects were
divided into three groups by those factors as ‘impulsive-enjoyment’,
‘reasonable-enjoyment’ and ‘passive’. The online WOM effect is
composed of WOM acceptance and redelivery. In detail, the WOM
acceptance is consisted of three factors; ‘acquisition of information’,
‘formation of image’ and ‘purchasing intention’.

Second, clothing involvement and market maven were found to be
positively related. The respondent who has high clothing involvement
tended to have high market maven whereas low clothing involvement
has a tendency to low market maven. Also, the ‘reasonable-enjoyment’
of shopping orientation groups seemed to have highest clothing
involvement and market maven, followed by ‘impulsive-enjoyment’
whereas ‘passive type had lowest.

Third, ‘acquisition of information’ were influenced by

subjective/negative, subjective/neutral and objective/neutral online WOM



in positive way. ‘Formation of image’ was also affected by
subjective/negative and subjective/neutral. ‘Purchasing intention’ was
formed when the subjects get online WOM like subjective/negative and
subjective/neutral. In brief, ‘subjective’ type with ‘negative’ and ‘neutral’
directionalities of online WOM seemed to affect most of the WOM
acceptance(acquisition of information, formation of image and purchasing
intention). And also, the ‘acquisition of information’ of WOM acceptance
influenced tendency of WOM redelivery in positive way. That means the
people who thinks that they acquired useful information by online WOM,
they tend towards redelivery of the information for other people.

Fourth, the clothing involvement and market maven as moderating
variables showed  significant  results between online WOM
types/directionalities and online WOM effects. As a result, both
‘low-involve-low-maven’ and ‘low-involve-high-maven’ groups were
affected by ‘subjective’ type and ‘negative’/‘neutral’ directionalities only
on WOM acceptance. Which means that no matter how high one may
tends market maven, the one does not take a notion of redelivering the
WOM when they have low clothing involvement. In other words, when
the subjects have low clothing involvement, the moderating effect of
market maven did not appear.

On the other hand, when the subjects have high clothing involvement,
the moderating effect of market maven did appear significantly. The
‘high-involve-low maven groups’ WOM effects were not influenced in
positive way by any of the online WOM types/directionalities. However,
‘high-involve-high maven’ groups were affected by variable online WOM

types and directionalities on WOM acceptance. Furthermore, the



respondents who have high-involve-high maven tended to redeliver the
WOMs when they receive objective/neutral online WOM.

Lastly, also the shopping orientations as moderating variables showed
significant results between online WOM types/directionalities and online
WOM effects. The online WOM acceptance and redelivery tendency of
‘impulsive-enjoyment’ group were most influenced by variable online
WOM types and directionalities except the direction of ‘positive’.
Besides, ‘reasonable-enjoyment’ and ‘passive’ groups were affected by
only ‘positve/neutral WOM on ‘formation of image and ‘purchasing
intention’. However, ‘Treasonable-enjoyment’ group was not affected by
online WOM types/directionalities on WOM redelivery, even though the
‘passive’ group had tendency to tell other people about the information
when they accessed the ‘subjective/positive’ WOM.

In managerial perspective, this research looked into consumer behavior
of online WOM in detail. The study suggests that the fashion related
corporations should pay close attention to consumers’ online WOMs and
manage them efficiently. Moreover, when the firms use ‘viral marketing’,
which is one of the marketing strategy using online WOM, they would
need to look into variable characteristics of consumers and this study
would help them adjusting the strategies. The research may also
theoretically provide a better understanding on searching behavior and
effects of online WOM of present consumers. Also, the study can help
research scholars with more precise prediction of effects on online

WOM.
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