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3. RS uALe AFAEHA

AlE Helrh Aol 9T 5 Gl AEdAE BEIAEE ARE
& & gom Gfople Faw AVE Aa YE ot EelA At
o ARrEdat Fod 93¢ nAtn & 5 Ytk F wgaAY A
FREAAE GoblAG LAY del R GFL VA 5 At

(GFe¥r, 2008). old @ BEmAY] ARAE2] thaf Avinw chew

o

1) AF2EHAE] A

AEH A JiE SAvin b E2A F et v 2 AEH AR
o= Zt¥lol el Stringer (3B etA Hoh, wp# FopdrIth oA FefiE o] o]
string, street, straisse, & O 220|t}7} 14 4]7]0] o] =¢8] Stressth=
o& 20]7] Az} (Ivancevich & Matteson, 1980; &wld, 2011,

AAE).
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WAL AFEAEYAE Moracco £ Mcfadden(1980)2 wALS] A F4
o Atz A7|= AP A WIE sHkete AEld FIFAEH Y Wi
SFF AL (=30 2008, A1), W= (1999) 2 wAFS] AREZFo|u ko

Ao Az4Eo FIZHE A8 8l AFEE= AEF gl Al
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ofsf =" A olgtar ko Aol Hetel flHe® FrF 2 wvtko]

AEU ARl A st

Clark(1980)2 Aol AFAE#HA Q9 AFEX (Modified Teacher
Occupational Stress Factor Questionnaire) & 7J&sle] sF¢j Qo= 374

2 A9, Frasele wA, G4SN B%, FAH Y, dTAGE £3

A7,
WA Ji1A EA Y AEY A eR1He] AAE AEY Ay, Ao,
stel, 7 o] Ayaseag pelo] ek waah e,
4. A AT

IFRE AFE BEUALE R ARuFoly AFAEY A o
T (Ao, AAL, 2012; A, 2011; A3, 2004; vy, 2011;
de], 2009; HdF, 201005 AFAEHATE AFTSa o] A g e
FIFe VAo AFRE, 2013 AAZE, 20130 492, 2011 &3

v, =34, 2013) BE LAY A3t G5 MY oel gl o AT (42,
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H 5ol B{ ALY oA (HH 9, 2012) frobr] AAUE & A4
WARS] FEAEUAS FAHCE AU AT (%A4v], 2007 BEAALS]
i glov, BgwA Azt GRebr] 4 o

Avish A RetE Aol B ATE Aol Yt ool oA
AUE BEohs Aol (R, AT, Edml, oldiat, 2012) 9 A

AT A, A g
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L golth 2y o] AT A% 1 AU 9gune BAFATE
Aol 99Tk
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s 4Ad dFS T EHuAE AwAde ARske] A%

_19_



WAL

o

R

|

"~

24

£ B 7]l H

T2 A7) Ay
o] AT

B
A4r
.Eu

0|

(2013)

ofr
;OL
TR

g

EojE g fobr] A

T o
= =

1 A7}

ZEE

I GdFolr] AY EE FAY HSuAbe] o o}

~

o
=

o

™
N

el
;OD

L

_20_



6077k 8l 7Hlol &S 80%olth olF S
A ke FEol glof A FARH ABA THE Ay F153%F 0
gow WZWME MEe MEEe T 4w, A7 g @A 15399

E 2004 AAgE npel Zo] SEA 153WS tido®E wjAwelE R}
WEgs 75 2% wAIEEE A9 EY 36494 404= 678 (43.8%),
354 o]t 4778 (30.7%), 414 o]/ 397 (25.5%) 2] =22 30th $wb
o] 7bg itk dfobrl A AHHEE OM~mE2A] FobEe] 1057
(68.6%), W3A~W5A frolso] 487 (31.4%) 2 o2 0M~T2AH Jot&
o] F H] o]k wokrh At AAFHE AHRW, A7F F o o]l
B3-F7F 959 (62.1%), ¥ A1 A-9-7F 587 (37.9%) 8] wo® A7 F
g ool A7t ok AR €538 Wttt

AUE 2 FEEZ AHEd, 7| #olf 1279 (83%), HFEL A%
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AL ol g3kl JAHo] R+ A7 178 (11.1%), v A#/AE o] &3}
9%) e =2 = 7ol go] gFits AR el

717k o] g E vy, B wALe] IRV|E HAAA A A
ZH 22 37 st A7 349 (26.8%), B uALe] 2% 2% g
Z1e HAA 71 FE L A7 939 (73.2%) O & e EF 7] 3o
AAAZI L 2EFE ok SHol F ol o] B Aow YEETh

AAEE AuEE, 15 RS uAE 1089 (70.6%), 29 EEaAE 387
(24.8%), 37 HEWAE 79 (4.6%) 9 £o2 19 RguAirE 78 29k,
HFoedE AFEY, geh(@ Y ¥ 25 15ds Y AUt
427 (27.5%), Wt (4dADE 334 (21.6%), 1= F HE WA}
3274 (20.9%), W (@BAA olshE 279 (17.6%), W £ 11
IE THA4.6%), 718 180.7%) 8] wo®2 () EY & RFuAF o5
A EJA7F 7H wh

dAAe] AgozE AvtwAtrt 817 (52.9%), Y42 514 (33.0%), T4
WAL 169 (10.5%), 97 58 (3.3%) 8 o2 Autualrt dutolats
AA AT B wALE 258 T A4A7IEE AEEE, 1d eRke 709
(45.8%), 43 o] 578 (37.3%), 1-3d oldt= 26 (17%) ) o2 1
W wRke] 74 woka, & ool el sk VxbERE AFEW, 14 1]
Tho]l 677 (43.8%), 1-3d ©]sk= 579 (37.3%), 49 o142 299 (19%) ¢

=07 1d mvle] 71 wekt
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KE 2> A7 A BSwAake] duks EA N= 153
5 4 T n %
354 o]s}k 47  30.7
WAFAH 36~404] 67  43.8
41A o]% 39 255
413e] e 0~"F2A4] (& o}) 105 68.6
3 A ~ W5 A (b 48 314
FIEp 3 2y 58 37.9
T A o) 95  62.1
4uE sue %05%}_741% o] &3t XJCM =5 17 11.1
o5 H AAAE o] &3 53 9 5.9
7)ol & 127 83
E%wm_ TR AAAA A 24 264
71 o] & st FEIS 3 3 '
(Zhd 2] ofdolH HEwAake]l 257133 243 B 7]
SEREEN A9 T ZEE § 93 T3
27 127 100
19 HSuAL 108 70.6
244 29 HE WA} 38 24.8
3H B AL 7 4.6
uE 7 4.6
1 5 HEuAL n&d = 32 20.9
Azoe deh(w) &Y ¥ HEuA wgd E 0 42 275
° 8 (394 o]ah = 27 17.6
st (43 A) = 33 216
et & 12 7.9
A uk A} 81 529
_ FA WA 16 105
BAS A= A7 5 33
A 51 33.3
HE AR 2R3 = ) 70  45.8
A2 712k Y 83  54.2
1- ol
N o
<55k 717k = '
40d o) 29  19.0
A A 153 100
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.39

13,14,19

11,12,15,

16,17,18
20,21,26,27,28

10 .65

29

22,23,24,25,29

—_—

o

o

974

.84

AA

sweke wAE

ol =
=~

lo] 25590

fs

<

eqlow 24 4

A%

u

’

al

o

i
file)
JﬁNO

.zrl

=2 AEgles v ZElY” o 54,
TIEA T o 24,

=]
s

5¢HA|

3o Likert?!
‘A= 290 o 44,

.

%l

“

‘HEolY” o 34,

] %A g o] 1-do%

fes

.83, W

4 2ol

A

T =
B L

bolecle) 4lg

840 3
39, AA 2]l

L —
L.

ZEO AA AFE

652 YEMST

10]

oo
a1

A4

_25_



3) AF XEFHA

HEuALe] AR AEHAE S5 o =72 Clark(1980)7F 7028}
1, D’ Arienzo, Moracco®} Krajewski(1981)7F =743t wAle] AFEAEY
2~ 99l AFEA (Modified Teacher Occupational Stress Factor
Questionnaire) & 7] & (1990) 7} WHekst & Wb & (1990)°] +74 H.<ekst
Il E3EF(2009) 0] AHEE Als ARSI

T ged 7709 e ojtoiAqn. dohsre B
Gl Gl

KE 5> 7]E HEuALY AR AEY A AAE T B g4 9 AlF e
A

~
#F %= (Cronbach” s

a9 29l TS = as v 2)
Hotz3e] &5l 1-5 5 .79
dFHd a9l 6-10 5 78
FEA A 8 11,12,14,15,17,18 6 77
WA #HE 29 19-23 5 81
sty el 29l 24-27 4 .70
AAA kg 29l 28—-29 2 .69
Addd 29l 13,16,30,31,32 5 .59
A 32 .93

7 BEe Likertd 597 Arw pAHen, ‘ug 199 o 54,
‘(q:zl_ laﬁq‘u‘l_” oﬂ 4@, ‘(E%O] E‘I_” oﬂ 3@, “]:‘Héi O]—‘/] E}'” O:” 2@, “%j‘éq
bt o 1o® EAS Holglth. B AT AEHE AT AE A
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A5
A#A Q<lo] 70, AAZA ¢k Q<¢lo] 69, /MIBAH Qo] 597 e

B AT Ao 2AF ofdlolq BN HAE

T ESIAF 2008 S o ® di

HEE R AANEe Seted & AvAh st 20134 11
d4~20149 12704 3704 gt AEAE st £ 2008514 160



wob sHg ot THRE ASE & g AHelnE HAFHOR 15372

A, F1EEAS o WA ABHES B oY
S, R{BAe] wE BFaALY] ATUIE 8 AT AEA0 o] F

2487 g8 (1%, FAFS A
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V. 47 23 3 sy

1. Gfel7] AUE F HgLAY] 2787

Gfob] AUE F LAY SRIFS 2Rold, AFHY, ATUE,

Am&e) v 74 39 dow PRt B
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_t;_ll
rlr
A
dlo
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i
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=53

H

RERAIES] TR T 2Folde] B B4 A % 63 2k ¥
ANM RHEWAFEL 7o) Ho)F (83.7%), WOl H (8.5%), =5Hold
o] F(7.8%) 2 o ® 7Mool sk wALY] F7F oS AbA
Aot A AASaL Sl ool T WA = 3~5% (T1.2%)°] 71
B 2E vehEth @A AFEa s ofdolye] F ot & 16-307
(59.5%)°] #H¥rFE ZA| k3T

HEA gk gholl A 3 EFeke & A O
W (57.5%), 28 (29.4%), 3Ho1’4(13.1%) 2 oz REA 3 yrof] 172
WARE 7HE e Ao g yehgth B & wke] F ool o gk A
TZ2AF A¥b= 67 0124(36.6%), 4~58(32.7%), 3% ©18(30.7%) 2 =2
% Rke] F dfrol FEE 67 ool M Weka, dfel] AHE &
HE WA @938ta Sl Gfrote] Feol s A I Ax= 39 ols)

6.4%), 6™ ©]A(30.7%), 4~54(22.9%) 9 o= WA} @9t 9
T Rt EE 39 olsht g Wk

AFEA T AA A FERgel fE MEA dv AAHORE 140

El

o &
o
i
M
BN
>
>
iy,
K
=2
>,
rlr
—

A

_29_



ghel o] AF(48.4%), 1208+ o] ~140%ke w|wk(29.4%), 1007+ o]~
1209k w|¥H(14.4%), 1009k w|¥H(7.8%) 2] £o&2 AlaaA 39 A
2 Fd BFEE 14000 oo 7 ekt

A ZHEAZ A= B AS 9A T~ 10A 2R 9 (71.2%) ] 7+
gorow, EQAUQ AY FF(75.2%)3= A7 €53 @2 o= E
ok B AL B2 F 7oA ool FE Hie Aol dFde

735-(41.8%), 3AIZFO1 S ~TAIZERRE(40.5%), 3A17F0]RH(

17.6%) 2 202 el ol Avte] ozt ¥ X dfobr] AUE &
HEwAFES] E T FoT dFdo SAN~TANEEE ofdolyo JF-E
HA 7RAbeL Sobs $ gdeta vk 21 yERdITh

B Algro] =olAl= o] frell thaiAE AMFA 5o ARF(34%), obs R
Bo] ZAVA o) FARXER(24.5%), FAEH(16%), F-E7F AZMAIHS A
714 ot (14.9%), +H+11(5.3%), & 9 FAF(3.2%), WA 3o &
o] AUAF(2.1%) 9 £OoZ HT Agte] oA E ofE AR A 59
AFEARE Ao ® Hokt)

ool AFE= FAAZ el 3244, g8 oz Fas
tH(73.9%0, AFEHA &=vh(26.1%) 2 =07 FAAS zt=ths o]
s AAE g B2 Zoz yERT S Hi A= FA A7

et A3} F2H 07 AFHA Lo} MEA R FAe= A SHF Ht
M= FAAORE 44947078 FAAo 7 AHelz A-$ 58.34%<] 1]

3 13.4% A& Ao® vehd
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<E 6> BHEwARe] ZH oA N=153
T n(%)

=3 Ho ol 12(7.8)

ofdoly 3 qlzko]glo] 3 13(8.5)
7} ei7ol A 128(83.7)

27 ola} 10(6.5)

T WAF 7 3~574 109(71.2)
69 o] 34(22.2)

157 o]} 47(30.7)

T ot & 16~30% 91(59.5)
319014 15(9.8)

WA she & 13 88(57.5)
A 2% 45(29.4)

3rg o)t 20(13.1)

waa e 3% °lst 47(30.7)
o eol - 4~5 50(32.7)
69 o] 56(36.6)

TA} Sekaban 3% elst 71(46.4)
o) o 8o} o 4~57 35(22.9)
69 o] 47(30.7)

1009+ =]k 12(7.8)

L+ B 100RE o] ~1207| "k 22(14.4)
1207k o]~ 140w Wt 45(29.4)

1407k o] 74(48.4)

9AI 7t w] gk 24(15.7)

B4 9AIZE ©]2F~10A1ZF wlRE  109(71.2)

10A1ZF o) % 20(13.1)

A A Aol LA 7H 4AIZE m] gk 2(1.3)
99 4AIZE 0] ~8AIZE m vy 36(23.5)

i 115(75.2)

3AIZF vk 27(17.6

7}(;3;]%;1 %ﬂf 3AIZE 01lJ~7L17J m] 62240.5;

ot 64(41.8)
A A 153(100.0)

_31_



<GE 6> HS ALY 25993 A% N=153

T n(%)

TAEH 5(5.3)
ERES 15(16.0)
A5 ol A 32(31.0)

B A 7Fo] RS S e 3(3.2)
=)A= ol WAL Fo A 2(2.1)
257} AZRAREE A7IA egow 14(14.9)
obF K 50| =A7HA| o] FolA = 23(24.5)
A Al 94 (100.0)

AlsEA et 40(26.1)
FAAZE AF R FAH, vFAH R AFEHE Ao 9tk 113(73.9)
A A 153(100)

n(%) M SD

s jéﬁ T4 mEAd AL 89(78.76) 44.94  19.11
(5%77%) T A FAARE 24(21.24)  58.34 5.00

4 A 113(100.0)
2) A7%#Ae

REWANES S T g #e AR EAF Ay 2 79 2o

X 7oA AASE wkel o] Gfeobr] AUE T
Hslel Al d7ro] YmHTH(39.9%), B Akol 7t ATH(3
(13.1%), 78 AH(10.5%) 2] w2 WALR FH-3}17]
o] A7 E7E kg vka Q1A sk wARE A AE R vk
3l 42.5% W O E UEET

A7) vhmkxl

g FAAzbe] RAE A ol (22.2%), 71EH(22.2%),
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Wolr (18.5%), WAFE Hledst Au|7F ofYojx (4.9%), A1 74 (2.5%),
A7) A0l ABAGE FFA] FolH (1.2%) 2 =0z ZHAZro] ZAojA 7739

sAcE Sgtel g wekn, GEoR Agd Aol WA o

AGEA A st HAERAN Ay oz, syt wEsta ofx
.(25.5%), |4 233 FE FH27 FEA FevH(20.9%), &5
28 wd Zo] Avh(13.1%), o] AF =8 o

d)ol of=ZtH(17.7%), ¥
ATH(B.3%), Aol &, ol #7117k ATHT.5%), & 7]EHa FFo] A
g JEata g & doNtt(4.4%), 2y, 5o =8, 93 Y&y
(")o] AF YERFGTH(2.2%), 71EFHO0.5%) 2 o2 ‘o7, s} w et
ofzr} = @ ‘gGA H=Esta Aok yEIF A deEvk & SRl

3) AU
HEIAMES] 2RRR F dRUEelNe F R ReAAdT, &
GRAYTE o] P& Hrx B4 g Fue et 2

3E 80X A FSEE, AV, wWHEAE, SR, AAMAAE F
(9.6%), RSAZ(F 24(9.3%), 4 A HA HU7](9%), HeSs
213 (8.9%), WAEH] (8.8%), Frotd@ LA 2271(8.5%), Dot EEAtz
#9 (8.2%), FE4H (8. T W=71(7.8%), FRE 7

A
S (T%), Dot ME(EEZY )9 BHE=716.1%), 4%, 5
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) %__o/] {C—E.fc_ ‘Ol A}

A 227]1(5.6%), 718 od-wA W F.AE o7
FEEF, A7), AL, ], AR T 5 A5 7R wskar
Umo2 A8 A4 A5 FAEn] 457 wokth
<E 7> WAt A7 N=153
] n(%)
A7 Ak 16(10.5)
¥ xlol7F 9tk 56(36.6)
ﬁ;%gﬂl k5 o 61(39.9)
= o} uhmhg T} 20(13.1)
2 A 153(100.0)
XA 7o) 7o) A 23(28.4)
WAL Ol Jols=7} whofa] 15(18.5)
WAFE g3t An 7} oy o] A 4(4.9)
Zﬂ?ﬂ A}t FAA 7] HAE R Skola] 18(22.2)
]J-F?JHJL A BAC AT 5 2(2.5)
A7) A0 ARARS 8hA| kol 1(1.2)
7€ 18(22.2)
A 81(100.0)
A vzZsta Hx w27t oA v 86(20.9)
ol 7, *31?47} W 28} o} T}, 105(25.5)
F i el A R MR R gy
a7 B A 3], SlE] %?"é,;ij;}iﬂ%%‘é(%)ol Ap 9(2.2)
(HFFSH) m (gl s
&% (PA)o] ofxu} 73(17.7)
v 238 wjw Zo] #u}. 54(13.1)
dzolut &, o] F7)7F 31(7.5)
ol A FTd Eo 3l 34(8.3)
7] e} 2(0.5)
A7 412(100.0)

_34_



<¥% 8 F EEAF(EFSE) N=153

TH n(%)

K-S A 5ot 2 125(9.3)

HEBE 738 120(8.9)

A FFEE, A, MRA R, s8], AAAMAE T 129(9.6)

TA-TTF TS 105(7.8)

o GolmHel =] A7 114(8.5)

A7} EWMIE ] 27 74(5.5)

g9 ddekg WA K7 121(9.0)

J S o} FEALRN # 111(8.2)

Frrot E (REED )3 w7 82(6.1)

DIPYESE) 118(8.8)

By 109(8.1)

FEg 7HHEATE WEY 95(7.0)

718k oAl-wd W sAE ER] S 45(3.3)
A7) 1348(100.0)

AL SRR G REA QRel gF Area At ® 99 Pk
9ol A AT vheh ol WAL PReka 9 BAA PR UF A
g2k A3 2T, FolZ AH(155%), BT F2(155%), LA, FEA,
BT HA(13.2%), AAENO7%), %, F4, Ad 5 A 9.5%), R

ke

TE oz, ME AHS(7.7%), 71717 AA(7.7%), aAA7 Fi, ZR7
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(8.3%), AFAE(2.5%), 71EH0.6%) ¢l o2 wALS|olel A3t 7] 7
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<GE 10> 9349 A7 (EFE) N=153

T n(%)

WALE 9 112(17.6)

=45 A 92(14.4)

7E =M 2 T A 86(13.5)

ArLA @ wSAF BN 27 89(13.9)
AFE A% 59(9.2)
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A, 7EA el AlA adloM = BAIA R Fov|Eh Ao]E Kol o
gtk = oldolH o g E AFEHE FAAIE B uAtlA dAA oz A

PSR FAM 43S Fu 9SS ek, 53], 2es4n 142
7

<E 15> FAAIZE oFo wE FHENSE *2}o] N=153
TE F A A ZFo] B n M SD ¢
TEE= A 7ro ) .
A4 gal A 5 5 |Zke] Slth 40  3.58 0.58 63
A& = AlZke] 9l 113 3.74 0.54
TE = A 7to ) .
qAA 9l A5 =] |Zte] gtk 40  3.28 0.43 s
AFE = Alzko] vk 113 3.37  0.37
TE = Ao ) .
S AH ael A= E Alzke] gtk 40 2,93 0.56 oy
Aw == AlZke] itk 113  3.26 0.54
Aw == AlZke] itk 40  3.26  0.45
AR E A -2.61"
A B == AlZke] itk 113  3.46 0.40

3} o) 3 16004 AAEE u) =
27 (M=3.5), 1% (M=3.38), 3ol (M=3.34) 8] o=, 1WA RI=£E7}
7HE E=:A, 39 ol dellA 7 UtAl vElgou BAIA SR foud Aol &
HolA &= gttt o5 SR Auu, kXA 299 A9 AAFA
2 3.72 YEelg o, 2% (M=3.87), 1% (M=3.65), 3§°]d(M=3.52) 2] +
o7 Jeh} EAFOR foust zpo]E R YTH(F=3.75, p<.05). BFE, ]
AA Q18] AAE TS 3.35, A 218 AAFAFS 3172 UEFR O

o
iy
o
Yy
1
r d
B



<3E 16> 89 wAF ol wE AFRESE 2jo] N=153
T 89 wAb n M SD r
14 88 3.65 0.53
_ 2y 45 3.87 0.56
AA4 9ol 3.75°
39 o) 20 3.52 0.53
g 153 3.70 0.55
14 88 3.34 0.36
2y 45 3.38 0.45
WAz el 18
3ol 20 3.33 0.33
A 153 3.35 0.38
14 88 3.13 0.50
27y 45 3.24 0.65
A4 2.l 02
3ol 20 3.18 0.65
Al 153 3.17 0.56
14 88 3.38 0.39
27y 45 3.50 0.47
ARgtEs A5 1.62
39 o) 20 3.34 0.40
g 153 3.41 0.42
"p<.05
@ g9 Ffrot Fol wE FAFAFE A}o]

o gfrolgrel wpE FHIFWSEO] Xolo] fisle] FHEI Ad:E &
173 2o
¥ 1794 AAIEE mrel o] AREwMSHLE HAAEHAS 3.41F, 3@olsh



(M=3.45), 4—5% (M=3.38), 67| (M=3.36)2] ==&, 37o|stelr]
27t 7H =A, 67 ol el 7HE Bl YElgtoy BAIH R f{ouldt
ol g HolA ¢kttt o] F sz AvEd, UAld 22l A HA
B 3.352 yEhton, 39olsh(M=3.43), 69l (M=3.31), 4-5
(M=3.23)9 <oz Yelyd SAZoR Fou3t Ao]E HIvH(F=3.38,
p<.05). WHA, ZFXA - QRle]l AAHS 3.7, AF Q1o AAF A
3.17= YEttew, Gfotg 1 FAACE st xolE HolA] gkttt
=, RS uAE o 38 fol FUF ASFE AR QlojA AFH Aol

U Aol AAARE s HE 2 on gy,

<E 17> 839 FfHolrel s ZAFNSE 2o N=153

TE stgo] AgHfol & n M SD r
3ol s} 71 3.75 0.53
4-54 35 3.71 0.54

7HxA ol 1.07
6T ol 47 3.60 0.59
A 153 3.70 0.55
3ol s} 71 3.43 0.38
4-57 35 3.23 0.32

A2 el 3.38"
6ol 47 3.31 0.42
A 153 3.35 0.38
3ol s} 71 3.18 0.55
4—514 35 3.16 0.56

JAE 2 .01
67 o] Ak 47 3.17 0.60
A 153 3.17 0.56
3rg o] 5} 71 3.45 0.40
4-59 35 3.38 0.41

AR ST A 81
6T ol 47 3.36 0.45
A 153 3.41 0.42

"p<.05
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X 1894 AAISH wiel o] AFNFE HAAF A 3412 YERROH,
140% ¢ o] (M=3.51), 100%¢d wRH(M=3.36), 120—-140%k¢ w]=k
(M=3.35), 100—120%¢ muk(M/=3.21)9 o7 1401 9 o]Atelx 7}
T =S UEEE BN, 100-1205H w|RkolA M e mESEE Ko
BAHCRE Fouet ztolE HATH(F=3.51, p<.05).

olE stgd e AR, YAE 299l A$ AAEFS 3.35% e
o, 1409 ¢ o]AH(M/=3.48), 1007+ ©WH(M/=3.31), 120—140%¢
T (M=3.24), 100-120%+d mwk(M/=3.15)9 o2 e FAZHoR
Foud AolE BATH(F=6.73, p<.001). Wb, 714 Q9] AAHHF
3.7, AAA 2919 AAFFS 3172 YEIFoH, BHE 3 BAFHCR {9
u gk ko] & HO|A| okgkTt,
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<3 18> Ho| mE A FuSL x}o] N=153
T B n M SD F
1009+ u)wt 12 3.73 0.61
100—120%Hg =9k 22 3.48 0.38
7kxA @<l 120—-140%Hg m)9E 45 3.63 0.71 2.37
1409 9 o)A 74 3.80 0.46
SHA 153 3.70 0.55
1009+ wjwt 12 3.31 0.26
100—120%+g =9k 22 3.15 0.28
yAd ge  120-140%Fd wwk 45 3.24 0.42 6.73
1409 ¢ o)A+ 74 3.48 0.37
A 153 3.35 0.38
10099 vk 12 3.04 0.48
100—120%Hg =9k 22 3.00 0.41
AAA Qe 120—-140%+Y w9k 45 3.18 0.68 1.29
1405 9 o)A 74 3.24 0.53
SHA 153 3.17 0.56
1009 v vtk 12 3.36 0.31
100—120%+g =9k 22 3.21 0.28
ARmEC Ax 120—-140%9 "9k 45 3.35 0.53 3.51"
1409 ¢ o)A+ 74 3.51 0.37
A 153 3.41 0.42
"p<.05, ™ p<.001
<E 19> ofo] =R &= 7|#Hd g AFEuUSE 2o N=127
T 7| ol & n M SD ¢
AHA ol e 7)ol & 34 3.73  0.58 o1
E} 7| Bol & 93 3.73 055
HAA el & 7)ol g 34 3.39  0.47 o
E} 7| #ol & 93 3.35 0.37
aAA gl 7o y)dol & 34 3.36 0.64 5 20"
71 #hol & 93 3.10 0.55
AEEET A7 e 7)ol g 34 3.49  0.50 116
e} 7| Bol & 93 3.39  0.40
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9l E 194 AAIG uig} o] ANt AA Ao rE Jfopr] AUE
T HEWAL AUE Apalo] RS 7|3S o] g3te] B A9 HA
o] 3.49% ThE 7|B& ol&dte] ERE H 3.399 nla]l A5 EA e
o BAAHCE fFojujg zto]E KolA gttt o] F G HEE AHR

C AR 8 A 22 TlFe] &) Hqto] 3.360% E} 7|¥ol g0 it
3.100 ®l&ll .26 =A YEhY FAACR Fongh AolE K AAUH(=2.20,
p<.05). Wk, 7Fx A @l Al A Qe FAHORE fovd ol
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4.83™
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“p<.01,

“p<.05,

AEHA 210

o

2.92)9 <

Aol

F(AL

S

el o, 6ol A (M/=3.13), 4—5%H (M=2.97), 3]

H oA

=
=

o

2 67 ool 7 =/ dERod SAHCE Fov|

el

2.93), 399

4-574 (M

67 °] ¢ (M=3.25),

3.002 UYEeton,

(M=2.86) ¢

o
ey

BT (F=3.79,

Aol =

3

folv]

o2 YEh FAHoR

U

_50_



p<.05). Wha, g 29l AAE T 3.19, Y Y 2219 WA
T 2.98, wAMEE 2919 AAFHFS 2
2.82, AAA #AYH 2o HAFAL 3.23, MATA A8 AAHAS
3.07Z e
att. = 5o Aot U ASTF dotse] duelA W AEHAE

Hol Zl& ov|dt.

o
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ko
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s
¥
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of
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Jo
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ok
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Lo

gk

<E 21> 8¢9 Ffobgel wE A¥ AEFHA Aol N=153
T ol Gl n M___SD F
39ol5] 71 2.86  0.64
] 4-5% 35 2.93  0.79 .
Sol=qle] FE Q <
dobestel &5 290 gughy 47 305 oss 379
3| 153 3.00  0.77
3 0] 3] 71 3.15 0.71
4-57 35 3.07  0.69
A=) o °
AF-#Ad el G o] A 47 3.33 0.83 1.39
A 153 319  0.75
37 0]% 71 292  0.73
4—51 35 2.97 0.61
1494 29 Q Y
FgH A4 24 G o] A 47 3.08  0.76 i
S 153 298 0.71
37 0] 3] 71 2.69 0.81
4-57 35 2.78  0.72
b o
WAFAE <l 61 o] A 47 2.95 1.05 1.23
S 153 279  0.87
3ol 71 2.70  0.82
R TIly Qo 4-5% 35 289 004 1.71
ShE-E¥d 219l 6™ o] A 47 2.98 0.94 '
S 153  2.82  0.81
390l 71 3.25  1.01
4-57 35 3.19  0.94
7] qd 7] Q ©
dAA dd a9l 6 o] A 47 3.23 1.07 05
S 153  3.23 1
3ol 71 3.0l 0.69
4-57 35 3.13  0.45
b (e}
A 29l 6™ o] A 47 3.13 0.74 60
SHA 153  3.07  0.66
3 0] 3] 71 2.92 0.58
4—5% 35 2.97 0.50
\R=i S
AN AEHA HA 6 o] A} 47 3.13 0.72 172
A 153  3.00 0.61
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ofo] EH = Y|¥e] wE AR AEA Aolo diste] SHEE S

Ane m 229 2o

T 22> AR A~EHA z}o) N=127
TE 7130l & n M SD ¢
2o 7)o 34 2.73  0.80
Qetsatel B aa Lo 0 -2.19°
71 ol & 93 3.07 0.77
2o 7| Hol & 4 .04 )
QuyeE gl g8 7l#el 8 J 3.0 0-76 1 70
7] Hol g 93 3.29  0.75
] e 7)ol g 34 2.81 0.73
A A a9l -1.56
7] ol & 93 3.03 0.70
e 7)ol & 34 2.44  0.81 ,
TAFEHE @9l -2.97
71%ol & 93 2.95  0.87
| N u
snue el e 7ol & 34 2,51 075 g
E} 7| #ol & 93 2.96 0.83
2o 7)o 34 2. 1.02
AAH o g o ElE v 173
713ol & 93 3.34 1.04
28 7)o 34 287 0.76
Melzre el ae 7@l ~1.95
7ol & 93 3.13  0.62
F& 7ol & 34 2.76  0.62 ,
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7] Bl & 93 3.09 0.59

"p<.05, "p<.01, " p<.001
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ABSTRACT

The Relationship Among Work Environments,
Job Satisfaction and Job Stress of Child Care
Teachers Who Raise their Young Children

Hwang, Sun—Young
Department of Child Care and Education
Child Care and Education Major
The graduate school of Lifetime Welfare

Sungshin University

The purpose of this study was to investigate relations among the
work environments, job satisfaction, and job stress of child care
teachers with children in infancy or young childhood, thus searching
for ways to improve their work environments and reduce their job
stress and providing basic data for the higher quality of the child care

field.

For those objectives, the following research questions were set:
What are the work environments of child care teachers with

children in infancy or young childhood like?
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What is the job satisfaction and stress of child care teachers with
children in infancy or young childhood like according to their work
environments?

What kind of relation is there among the work environments, job
satisfaction, and job stress of child care teachers with children in

infancy or young childhood?

The subjects include 152 child care teachers with children in
infancy or young childhood at national, public, private, or home
daycare centers in Seoul. The research instruments employed in the
study include "Questionnaire on the Current Work Environments of
Child Care Teachers" developed by Kim Jong—hae(2001) and revised
and supplemented by Shin Hee—yeon(2004) to examine the work
environments of child care teachers, the inventory used by Yim
Nan—hee (2009) to measure job satisfaction, and the inventory used

by Sohn Chan—yang(2009) to measure job stress.

For data analysis, descriptive statistics were used to present the
general characteristics of the subjects in frequency and percentage.
One—way ANOVA was conducted to examine job satisfaction and
stress according to their work environments. Also carried out in the
study was correlation analysis to examine relations among their work

environments, job satisfaction, and job stress.

The findings were as follows:
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First, the study examined the work environments of child care
teachers with children in infancy or young childhood and found 83%
were using an institution to take care of their children and 73.2% of
them had their children attending an institution different from their
work places.

Their work environments were divided into four subareas, namely
working conditions, healthcare, work content, and reeducation for
further examination. First as for working conditions, many of the child
care teachers with children in infancy or young childhood were
working at a home daycare center, and there were three infants or
young children or fewer placed in charge of a child care teacher in
many cases. Their monthly salaries were 1.40 million won or more on
average. Office work including documentation made them get off work
late. While on duty, they took a break of 44~58 minutes at their child
care centers regardless of whether their centers offered a break or
not.

As for healthcare, their health conditions were not much different
from or grew a little bit worse than before when they were working
with children in infancy or young childhood. Their poorer health
conditions were attributed to the long work hours and no regular
breaks. The child care teachers with children in infancy or young
childhood that were working complained about the pain in their
shoulders and waists and suffered from chronic fatigue.

Their work content was divided into child care, supports for child

care, and operation—related work to figure out which of them they
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had the most difficulty with. They were experiencing difficulty with
making teaching aids in the area of principal child care, cleaning the
teaching aids cabinets, halls, and restrooms in the area of supports
for child care, and filing up all kinds of documents in the area of
operation—related work.

As for reeducation, they participated in reeducation three times or
more a year. The participating child care teachers believed that
in—service training for education was helpful for their educational
activities. A majority of the child care teachers hoped that
reeducation sessions would cover instructions for problematic behavior
and education and counseling for parents.

Second, the analysis results of differences in job satisfaction and
stress according to the work environments were as follows:

As for job satisfaction, the child care teachers were satisfied with
external factors including welfare and work environments when they
had a break provided by their child care centers and had their
children attending their child care centers. Their satisfaction level was
the highest in the value factors representing stability, responsibility,
and peer relationships when there were two teachers in each class
than when there were one or three teachers in each class. The fewer
infants or toddlers they had in their classes and the more salaries
they received, the more satisfied they were with internal factors
including a sense of achievement and self—realization.

As for job stress according to their work environments, there were

significant differences in all the subfactors of job stress according to
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a break, which indicates that a break provided by their child care
centers had direct relations with their stress across activities with
child care center pupils, child care work, administrative supports, and
the aspects related to teachers, parents, economy, and individuals.
The fewer infants or toddlers they had in their class according to the
factor of activities with child care center pupils, the less stress they
experienced. Their total job stress level was low when their children
were attending the same child care centers they were working for. In
such a case, their stress level was low specifically in some
subfactors of jobs tress, namely activities with child care center

pupils and aspects related to teachers and parents.

Finally, the study examined relations among their work
environments, job satisfaction, and job stress and found the
followings:

There were significant positive correlations between total job
satisfaction and a break provided by the child care centers and the
number of children. That is, the longer break they had, the more
satisfied they were with external factors including welfare and work
environments. The more children they had, the more satisfied they
were with value factors including stability, responsibility, and peer
relationships.

There were significant positive correlations between total job stress
and the number of infants and toddlers in a class and significant

negative correlations between total job stress and a break and the
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number of children. That is, the more infants and toddlers they had in
their class, the fewer breaks they had, and the fewer children they

had, the more job stress they experienced.
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