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ABSTRACT

Comparative Analysis of Online and Offline In—service

Training Courses for Infant and Toddler Teachers

Son, Soon—Bok
Dept. of Education
The Graduate School

Sungshin Women's University

The purpose of this study were to survey infant and toddler teachers
who participated in online and offline in—service training courses, to
compare their achievement and satisfaction in the in—service training, to
analyze recognized problems and needs of the learners and instructors,
and to provide basic data for the effective operation of in—service training
courses for infant and toddler teachers in the future. For these purposes,
we set research questions as follows.

First, what effects do online—offline in—service training courses for
infant and toddler teachers and the major variables of the teachers have
on the teachers' achievement?

Second, Are there any differences in teachers' satisfaction between
online and offline in—service training courses for infant and toddler
teachers?

Third, what are recognized problems and needs of learners and
instructors for online and offline in—service training courses for infant
and toddler teachers?

The subjects of this study were 112 teachers who participated in an

online in—service training for infant and toddler teachers executed during



the period from July to December, 2007, 266 teachers who participated In
offline courses executed by in—service training institutions in Busan,
Gyeongsangnam—do, Chungcheongbuk—do and Gyeonggi—do, and 12
directors of childcare centers, 4 instructors, and 4 administrators of
in—service training center. Achievement scores was measured using a
pre and post test sheet composed of questions on the contents of
iIn—service training subjects, and the questionnaire on satisfaction
was prepared by revising and supplementing questions used by Jo
II-hyeon(2006) for both online and offline course. In addition,
in—depth interviews were conducted in order to survey problems
and needs related to in—service training among the learners and
instructors who participated in this research.

Collected data were analyzed through ¢—test to compare achievement
between online and offline courses, ANCOVA to see the effect of
online—offline in—service training courses for infant and toddler teachers
and the background variables of teachers on the teachers' achievement. In
addition, ¢f—test was performed to see difference in satisfaction between
the two groups, and data collected from in—depth interviews were
classified and analyzed to identify problems and needs related infant
and toddler teacher in—service training.

The major findings of the research are as follows:

First, achievement scores were compared between teachers who
participated in an online in—service training course and those in an
offline course, Achievement scores were higher in teachers who
participated in offline course. When the effect of online—offline courses
and teachers' major variables on their achievement was analyzed,
academic qualification did not make any significant difference in

achievement, but according to teaching experiences, achievement score



were higher in teachers with less than two years' experience than
those with two years' or longer experience. According to childcare
center size, achievement score were higher in teachers working at a
child—care center with 21 or more infant and toddlers childcare center
than those working at a with 20 or less infant and toddlers childcare
center. According to childcare center type, achievement score were
highest in teachers working at a family childcare center. In case of
online courses, achievement score were highest in teachers working at
a family childcare center, but in case of offline course, achievement
score were highest in teachers working at a public childcare center.
Second, the teachers' satisfaction with online and offline in—service
training courses was compared, satisfaction was higher in teachers who
participated in an online course in all areas including the contents of
education, the operation of education, utility, and relevance to learners.
Third, the problems and needs related to in—service training for
infant and toddlers were analyzed, more problems and needs were
raised in relation to offline courses than to online courses. Major
problems and needs raised in relation to offline courses were the
organization of subjects and the presentation of syllabus emphasizing
the characteristics of infant and toddler care, the consideration of
subject difficulty and teaching order, difficulty in designing and executing
classes due to the variety of learners' background, instructors' lack of
expertise and understanding of infant and toddle care, etc. In addition,
with regard to the operation of in—service training, participants in an
offline course mentioned needs such as the provision of information on
lecturers and materials and the supply of materials in advance, and
participants in an online course mentioned needs such as immediate

feedback and communication between instructors and learners.
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