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ABSTRACT

The effect of work-life balance and psychological burnout

of early childhood teachers on teacher—-infant interaction

Shin, Ra Yeung

Department of Early Childhood
Education

Graduate School of

Sungshin Women’s University

This study aims to provide basic data for improving the quality of
interaction by examining the correlation between work-life balance,
psychological exhaustion, and general trends in teacher—infant interaction
of infant teachers and the influence of work-life balance and
psychological exhaustion on interaction between teachers and infants.

The research questions of this study are as follows.

First, what are the general trends in work-life balance, psychological
exhaustion, and teacher—infant interaction of infant teachers?

Second, what is the relationship between work-life balance,
psychological exhaustion, and teacher-infant interaction of infant
teachers?

Third, what are the influences of work-life balance and psychological
exhaustion on interaction between teachers and infants?

This study was conducted on 256 infant teachers who were in charge
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of O-year-old classes, l-year-old classes, and 2-year-old classes at
daycare centers located in Seoul and Gyeonggi-do. The measurement
tools used in the study are as follows. ‘Work-life balance’ was based on
the scale developed by Kim Jeong-un and Park Jeong-yeol (2008),
modified for childcare teachers, and Choi Bok-gil's (2018) tool was used.
‘Psychological exhaustion’ was based on the scale developed by Maslach
and Jackson (1981), modified and supplemented by Kim Hee-soo (2016).
‘Teacher—infant interaction’ was based on the scale developed by Im
Ok-hee and Lee Jin-sook (2006).

The data analysis of this study was conducted using the SPSS 21.0
statistical program. Descriptive statistical analysis was conducted to
examine the general trends of infant teachers’ work-life balance,
psychological exhaustion, and teacher-infant interaction. Pearson’s
correlation analysis was conducted to examine the correlation between
infant teachers’ work-life balance, psychological exhaustion, and
teacher—infant interaction. In addition, multiple regression analysis was
conducted to examine the effects of infant teachers’ work-life balance
and psychological exhaustion on teacher-infant interaction.

The results of this study are as follows. First, as a result of
examining the work-life balance, psychological exhaustion, and general
trends in teacher—infant interaction of infant teachers, the work-life
balance of infant teachers was 3.01 points out of 5, and psychological
exhaustion was 2.69 points, which were slightly higher than the average.
In addition, it was confirmed that the teacher—infant interaction was high

at 4.2 points.
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Second, the work-life balance of infant teachers was positively
correlated with the sub-factors of teacher-infant interaction, including
‘responsive attitude,” ‘diversity of experience,’ ‘active participation in
activities, and ‘permissive attitude.” On the other hand, the psychological
exhaustion of infant teachers was negatively correlated with the
sub-factors of teacher—infant interaction, including ‘responsive attitude,’
‘diversity of experience, ‘active participation in activities, and ‘permissive
attitude.” This means that the higher the work-life balance of infant
teachers and the less psychological exhaustion they feel, the higher the
quality of interaction between teachers and infants tends to be.

Third, the results of multiple regression analysis showed that the
work-life balance of infant teachers had a positive effect on
teacher—infant interaction, and in particular, among the subfactors of
work-life balance, ‘work-family balance’, ‘work-leisure balance’, and
‘overall evaluation of work and life’ had a positive effect on
teacher—infant interaction. On the other hand, the psychological
exhaustion of infant teachers had a negative effect on teacher-infant
interaction, and among the subfactors, ‘lack of personal accomplishment’
had a negative effect on teacher—-infant interaction. In addition, the
work-life balance of infant teachers had a positive effect on all of the
subfactors of teacher—infant interaction, ‘responsive attitude’, ‘diversity of
experience’, ‘active participation in activities’, and ‘permissive attitude’.
On the other hand, psychological exhaustion had a negative effect on the
subfactors of teacher—infant interaction, ‘responsive attitude’, ‘diversity of

experience’, and ‘active participation in activities’, and did not have an
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effect on ‘permissive attitude’. These results imply that there is a close
relationship between the work-life balance, psychological exhaustion, and
teacher—infant interaction of infant teachers, and that the better the
work-life balance and the lower the psychological exhaustion of infant
teachers, the more positive the interaction between teachers and infants.
Based on the results of this study, it was confirmed that the work-life
balance and psychological exhaustion of infant teachers are variables
that affect the interaction between teachers and infants, and that the
interaction between teachers and infants 1s an important factor in
evaluating and determining the quality of childcare. These results
suggest that policy and institutional support are needed to improve the

quality of interaction between infant teachers.
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