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S Fobs Y3 HIEAY 59 7IeE5 A4 (Descriptive Statistics)2 433}
EA, AanlAe] AREQIFEE B wet e #™ o]qrol g 4w
k1Al ow gt Apol7b A=THE 2ANSHZ] flEte] tASF, BAHEA(ANOVA)

o FAsAT. AR An Auz GG Aolsk e A 24 Awd
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44 (Multiple Regression)2
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V. A7AS A 2 =9

1. ZA A 42129 gukrd EA

ZAY v zke] AR QISR EA L <EDO A uhe} ZTh ZAM
A F 94 1259UT7.2%), A 14098 (52.8%)01 ™, 7]1&-e 20378(76.9%), 7 &L
6078 (22.7%) .2 JEFGTE AN 2R 5 122 1949(79.8%), LEAE
4979(20.2%)°1H HEZA FAAE 1589(68.1%), BlIAYS E3 vHlHdEA &
H|Zb= 749(31.9%)0)th. AnjAbe] A== 184]~304] 4478(16.8%), 3141~404
33%(12.5%), 4041~504] 637(24.0%), 514~604] 8078(30.4%), 614 ©]’Fo] 437
(16.3%)°1Th. B3l £52 2007+ ©)&t7} oF 12%, 201-400%HY 48.%, 401-600
T 22%, 6009t S =TS ANl oFT.6%E YERRTh MHAAS AL
A= 3009+ olakrt oF 5%, 301-500%+ 30.7%, 501-800%FY 38%, 800wk
A =38k 7HAZE 25.9%% UEST 9, gl tid SRS 4] A&,

57 HEE 2AE A3 BEEsF Ue 2 473381%), REolga 3

d

o

2B 2E 829 (BL5%), TEETF =2 AP Ak 1319HG04%) o2 4 T
T7F T2 AnATE kg o]l Ao g yEhgth AZg#ed dial 27, 5
A AEE 243 Ay 229 AnAE 649(24.2%), REolgty I &
H A= 897(33.8%), A=A AnH A= 111%H(42.0%) 2.2 el
oA AEREZEE I AES 53 AE2 AT 49 57 52 AHA
7} 70%H(26.6%), B AB|A7E 697H(26.2%) 0.2 BRIl Av|Ake) wHES A
v zke] Hlgo] FAFS & & AT AA S Aol st 53 A=, 27
AFEow BAF Ax, BHE F£Fo] 137H(GLI%CE b Bgki, oJAHS
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E ]

ZxH| 7o) ALE]-RIHEHE A

(N=265)

=X T B H= (%)

A A 125 (47.2)
° T o 2} 140 (52.8)
. NE 203 (76.9)
1% A n & 60 (22.7)
— S 194 (79.8)
HE o 1= o]&} 49 (20.2)
- H] A 2 2] 74 (31.9)
HEA ¥ AE =2 158 (68.1)
RS 103 (39.2)

AFA] 737 104 (39.5)
A&7 ©]9 56 (21.3)

18-3041 44 (16.8)

A 31-404) 33 (12.5)
(M=47.70 41-50A] 63 (24.0)
S.D.=13.29) 51-604] 80 (30.4)
614 o] 2 43 (16.3)

Bolas 20059 flj} 24 512.1;
s 201-400%+<) 96 (48.2
gy | 401-60082 44 22.1)
i 6005+ = 7} 35 (17.6)
AALE 30079 0106} 11 (5.4
(M=706.02 301-500%+<) 63 (30.7)
SD-1203.07) | 501-800%€! 78 (38.0)
- ' 8009 % 3} 53 (25.9)
AF (2-12) 47 (18.1)

= HE (13-15) 82 (31.5)
2= (16-20) 131 (50.4)

A= (2-5) 64 (24.2)

A7 HE (6-7) 89 (33.8)
= (8-10) 111 (42.0)

A FEwrE | &5 (3-8) 69 (26.2)
(M=2.81, HE (9-11) 124 (47.2)
S.D.=1.76) 2= (12-15) 70 (26.6)
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ABSTRACT

Analysis of Consumer Awareness and Influencing Factors on

Issues Related to For profit Hospitals

Lee, jong sook
Dept. of Living Culture & Consumer Science
The Graduate School

Sungshin Women’ s University

As the aging population accelerates, consumers demand high-quality medical
services, medical technology advances, and advanced convergence
technologies are combined with medical technology, issues related to the
medical field are increasing and demands for change are continuing. Many
advanced countries recognize for-profit medical corporations that can
efficiently provide medical services to supplement the limitations of the
public sector in meeting diverse medical service needs.

A for-profit hospital is a type of hospital operation that maximizes profits
by providing medical services and distributes the profits to investors. Private
hospitals in our country are not considered for-profit hospitals in the strict
sense of the word, as the profits from hospital operations go to doctors, not
investors. The Park Geun-hye administration announced a medical policy plan

to create a new growth engine by linking the medical industry experience
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created by for-profit hospitals to exports. At that time, a policy was
announced to allow private investment in the medical industry to develop
and ensure national health care, thereby allowing the introduction and
activation of for-profit hospitals. In principle, the Medical Act of our country
allows medical professionals, medical corporations, the state, local
governments, etc. to open medical institutions, but prohibits for-profit
corporations from opening medical institutions. As an exception, for-profit
medical institutions operated by foreigners under the Jeju Special
Self-Governing Province Ordinance, permission may be granted if the type of
company, capital, investment ratio of foreign corporations, facility standards
and specifications of the medical institution, safety facilities of the medical
institution, and administrative action (conditions) required by the Jeju Special
Self-Governing Province Governor are met. However, the debate over the
pros and cons of allowing various business operations of for-profit hospital
corporations and medical institutions continues, and no consensus has been
reached. The arguments in favor of introducing medical privatization in
relation to for-profit hospital corporations include promoting private capital
investment in the medical sector, inducing innovative management in the
medical community, confirming the efficiency of medical services, meeting
the needs of various medical consumers, and fostering medical service
sectors with high overseas demand.

On the other hand, opposing opinions include the need for a different
concept of competition from other markets, lack of grounds for government
intervention in the medical market, prevention of the rich getting richer and

the poor getting poorer phenomenon among medical consumers, and the
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possibility of the collapse of the national health insurance system. There are
ongoing voices that the medical field needs reform, and in particular,
sufficient research should be conducted on the opinions and needs of many
general consumers who are medical beneficiaries, and the results of the
research should be reflected. It can be said that it is urgent to identify the
problems in the medical field that have already become public issues in our
society, the purpose and direction of medical market reform, accurately
identify the needs from the consumer’s perspective, and form a consensus
with consumers for any policy.

Therefore, this study investigated and analyzed consumer awareness of the
major issues in the medical field, such as the permission of for-profit
hospitals, expansion of hospital business scope, and expansion of national
health insurance coverage. The specific research objectives are first, to
understand in detail the major issues related to for-profit hospitals that have
been raised recently. Second, we investigated whether there were differences
in perceptions of for-profit hospitals, the scope of hospital business, and
expansion of national health insurance coverage according to the
socio-demographic characteristics of consumers. Third, we investigated
factors affecting consumers’ positive or negative perceptions of allowing
for-profit hospitals, expanding the scope of hospital business, and expanding
national health insurance coverage. Fourth, we divided consumers into groups
with higher than the average level of 3 points (positive perception) on the
approval of for-profit hospitals, expansion of hospital business scope, and
expansion of national health insurance coverage, and those with lower than

the average level (negative perception), and then investigated the variables
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that determine these groups.

The data collection method for this study is a survey of male and female
adult consumers residing nationwide. 300 questionnaires were distributed in
January 2022, and 265 questionnaires were collected and used as data for
this study analysis. The collected data were statistically analyzed using the
SPSS statistical analysis program. Looking at the statistical analysis methods
of this study, first, the differences in consumer awareness of for-profit
hospitals, expansion of hospital business scope, and expansion of national
health insurance coverage according to consumers’ socio-demographic
variables were examined using t-test, analysis of variance (ANOVA), and
Duncan’s test as a post-test method. Second, the factors influencing the
difference in consumer awareness level regarding the permission of
for-profit hospitals, the scope of hospital business, and the expansion of
national health insurance were identified using the regression analysis
(multiple regression) method. Finally, based on the level of consumer
awareness of the permission for for-profit hospitals, the scope of hospital
business, and the expansion of national health insurance coverage, consumers
were divided into two groups: positive and negative perception groups.
Discriminant analysis was then performed to investigate the variables that
determine these groups.

The results of the analysis conducted in this study are summarized and
clearly organized as follows. First, as a result of investigating the average
value of consumers’ positive or negative perception of issues related to
for-profit hospitals (allowing for-profit hospitals, expanding the scope of

hospital business, expanding national health insurance coverage), it was found
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that while they generally had a positive perception of expanding national
health insurance coverage, their perception of allowing for-profit hospitals
and expanding the scope of hospital business were 2.94 and 2.97,
respectively, which were lower than the mid-level of 3, indicating that they
had a negative view. Second, consumers positive perception of allowing
for-profit hospitals was found to be positive for males, married individuals,
college graduates or higher, and those with high personal and household
incomes. Consumers’ perception of expanding the scope of hospital business
was most positive for those with high household incomes, and consumers’
perception of expanding national health insurance coverage was most positive
for males. Third, the results of the regression analysis showed that college
graduates, consumers with high demands for improved treatment of doctors,
and consumers with a positive view of expanding national health insurance
coverage were positive about allowing for-profit hospitals. In addition,
positive perceptions of the expansion of hospital business scope were higher
among older consumers, college graduate consumers, and consumers with
high demands for improved treatment of doctors. Finally, perceptions of the
expansion of national health insurance coverage were higher among
consumers with high levels of dissatisfaction with hospitals and positive
perceptions of improved treatment of doctors. Awareness of the expansion of
national health insurance coverage was found to be higher when there was
a high level of dissatisfaction with hospitals and a positive perception of
improved treatment of doctors. Fourth, after dividing consumers into two
groups, positive and negative, based on their awareness of the for-profit

hospital issue and conducting a discriminant analysis, the variables that
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determine the positive or negative perception group on allowing for-profit
hospitals were male, married, college graduate, non-metropolitan area
resident, younger age, and higher household income. The variables that
determine the expansion of hospital business were female, married, college
graduate, non-metropolitan area resident, younger age, and higher household
income, while the variables that determine the expansion of national health
insurance coverage were female, married, college graduate, Seoul
metropolitan area resident, older age, and lower household income.

This study investigated issues related to for-profit hospitals, such as the
legal system related to for-profit hospitals, the characteristics and
controversies related to for-profit hospitals and non-profit hospitals, the
development of government policies related to for-profit hospitals, and the
perception of for-profit hospitals and consumers, and thus can provide basic
information in related fields. This study can help to establish and develop
sustainable and effective medical policies by activating public medical
services or finding and compromising the strengths of for-profit hospitals. In
other words, it can provide basic information on the direction in which the
government’s medical policy should proceed, such as the provision of quality
medical services.

This study confirms the importance of the consumer perspective and we
hope that follow-up research on the opinions and needs of consumers in the

medical field will continue in the future.
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