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x29 AtsASA E4dS metstr] ¢s ¥l=2A(Frequency Analysis)
S AR Anbe ohgd Zoh F 23099 SEAN Jted dEe Rl 2
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el s s e I Bt 0.699
DR o] 27} 0.502
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| EEAAY §5 R soAd | 0.599
¥ | LR wH, 5 S 23k | 0.568
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siol, $ERQ0l EASlE o2 Ueidth meh 2 ARdA olgstn o

O

_80_



rr

1. O = | HA e
2 g, o] 22 J|EAQl gt Alekxrdo] et g A] ojulX|of Tfst
HLS0] Hd © Algyd 2= < & 21 >0 AA|g

< ® 21 > K] o]o]x] QQlEA W Alg]d A At
_Q_O 1=z
—Q-C\)l _ll_foo]- =3 KH ao]: ﬂ%‘j}o} —T’—-"IQI"K] Eg E_ﬂle
o}
St=rof] ojsff RSt oSS
oo 0.618
5=0] QAL EFOo] 2T 0.631
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ABSTRACT

Research on the Influence of Tourism Quality and
Destination Image to Tourist Satisfaction and

Behavioral Intention

— Focusing on Chinese Inbound Tourists —

Lee, Min-Soon
Department of Business Administration
Graduate School of

Sungshin University

The purpose of this paper is to find ways of enhancing Chinese
inbound tourists satisfaction and exerting positive influence on their
future behavioral intentions, I have examined how the tourism quality
and destination image of Korea affect tourist satisfaction, and
whether this satisfaction differs by demographic characteristics. 1
have investigated how tourist satisfaction influences tourist behavioral
intentions regarding revisitation, recommendation, and image
improvement. I have probed which tourism quality attributes and
destination image elements most impact tourist satisfaction.

The research model used in this paper have been verified by
empirical methods.

The results are as follows: tourism quality had partially positive
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influences on tourist satisfaction. Specifically, destinations and
activities, travel package quality, and travel agencies and guides
influenced tourist satisfaction, but accommodations and transportation
had no effect. Destination images had a positive influence on
tourist satisfaction.

Demographic characteristics were significantly different only by
gender on tourist satisfaction. No differences were noted by
educational background, age, and income level.

Tourist satisfaction had a positive influenced on tourist behavioral
intentions.

Although Korea remains tha favored destination for Chinese
inbound tourists, tourist satisfaction is not very strong. To enhance
tourist satisfaction, intensive efforts will need to be made, extending
from tourist first point of contact in Korea to the last, and possibly
involving relevant national and local government agencies,
travel-related industries, airline companies, etc.

Such enhancement in tourist satisfaction will lead to continued

influx of tourists, as it will positively affect behavioral intentions.

Key words: Chinese inbound tourists, tourism quality in Korea,

destination images of Korea. tourist satisfaction.
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