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B AbgatE BAe, Aol FiEe] b B AR EE IV F £
e wel A% viEA A WP RERE FEHE 2R 496
of el SRS AkeA s mEAEH B A FH 5o ¥y
o) ooy} 94, B A4S AAN Fr 34 480l gov He
FHE SAGAG Rdo] AxHE HPAA TRel NG 1FRS ol
Mz F AReE NY LEE FolFe 83 £Be FUAYE A8
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2. 3FEF Ay

D =4 33E AYTE

<R 1> U sE AR (ck9): 9gk &, %)
CAGR

T 20141 20154 20169 201791 20184 YOY (14-18)
AAFR 8437779 9,072,037 10,042,139 9,769,267 10,401,144 65 -

(M whehed) 7,667 8,243 9,124 8376 9,451 ’ ’

R 8970370 10,732,853 13,051,262 13515507 15502,849 47 "
(Mekge)) 8,151 9,752 11,859 12,280 14,086 ’ ’

e 2085435 3225267 4615410 5459384 6,908,101 065 "
(Wuhere) 1,895 2931 4,194 4,960 6,277 ' '

9 1552843 1564450  1,606287 1,713,144 1,806,396 - 29
(Wuberey) 1,411 1,421 1,459 1,557 1,641 ' '
Tosx 532501 1660817 3,009,123 3746241 5,101,705
(Wmherey) 484 1,509 2734 3404 4635
F 1A EE A -FE+FY

2. &2 2018 % 23 7+ ¥8(1,100.589) A&
g St R AAA S (2019)
2018V % = 3}AE A4 FAA FEE 156%F 5,028 doz Ad
e 14.7% Z=7Fgch 20179 % 3.6%° 23 AAEFHT & Zow X

39) SR AMNYNEY, 2019 3PFEAY EARIA], | p4dl
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S How 20149 %HFE 2018 %7kA] 5WzF AFAES B 20149
12.5%, 20159 19.7%, 2016 21.6%, 2017d 3.6%= 20173 %A
7F E3E Y £ A I HAE BN, AFA F7HE] 14.7% = v

0%l A& AAste Aoz ettt 5 sd5 Axd i

(&9 o9 &, %)
155,028
150,000 14/71
140,000 36 135,155

130,514 3.
130,000 —

120,000 2‘/6'
107,328

110,000
100,000 19.7

90,000 89,704
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000 -
0

144 154 164 174 184
A7 CMN(2019)
1% 1> 95 s A A3

7 wol At | 3AE 498 AA9 604% FHEE B /23
F AEFE 9% 3,704¢ o A HAAS vela, AMxsbadE AER
© 2% 39589 ¥o® 155%9 AfE&= RHoldA F ®AZ =A e
Wk 1 othgog Fug AFR7F 1% 58179 d(3AFE 10.2%), AA
A& AFEF7F 12 3,4189 Ad(AFE& 8.7%) 22 1 HE otk 201

40) CMN, ™=vta] shd% AAd4 15624 &9 |, 2019.10.03



4AEFEH 2018 %=7MA] AP S7HEe] M & A3 FHEAE A

FRE 88.3% T7HHon, 1 a2 AA ML AFEF(20.3%), HEHE
A

<E 2> Y HFE H9E ARAA ol (2 Wk 9, %)
A= 2018 CAGR
P 2014 20154 201641 2017 PR Yov (1418
N&3PFE 5,092,904 6,201,569 7,585,806 7,617,757 9,370,043 23.0 165
AESPIE 1,426,407 1722511 2291,895 2,141,653 2,395,833 11.9 13.8
TR 1,304,703 1,394,249 1,409,841 1,529,838 1,581,748 3.4 49
AAMAEE 644,718 824,714 1,163,731 1,260,100 1,348,113 7.0 20.3
= 3PgE 208,827 257,267 295221 263,655 285,661 8.3 8.1
FaAAE 20,526 16,527 16,385 421,339 258,661 8.3 8.1
g 123,747 147,854 120,874 119,930 121,263 1.1 -0.5
FHrohe 55,183 57,443 65,155 74,608 56,805 -23.9 0.7
P 27,306 28,579 38,227 35,459 37,652 6.2 8.4
SaHEg 58327 73,857 56,079 40,746 34,106 -16.3 -126
588 4,572 4,768 5,153 4,902 8,895 83.3 18.4
AFPAE 3,150 3,516 2,893 3,189 2,381 -24.4 -6.8
ARANAE - - - 2,331 1,556 -33.2 -
Eizl 8970,370 10,732,853 13,051,262 13515507 15,502,849 14.7 147

T 1..20156 "3 AldarHT o hEel mE S FPol el wet

AT 7 A AR S AEFE F7HE.
2

20174 TEPER) AATHA ek dwA . gduss AF o T
Wegag AFC TFHQOH, ATAALAER 7t SHAIECR T} 2.

A AESTA T BAE (2020)

41) CMN, ™tal] spass A4 1559 =9 , 2019.10.03
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<E 3> 7zx3ds AdeE Aakaol (2] vk A %)
Ax 2018+ CAGR
2014 2015 20160 20174
573 Al Yo (14719
24, a8 1951975 2296545 2740397 2657726 3319628 249 142
] 545414 921358 1385222 1558050 1671772 7.3 32.3
il 2 1,046461 1200871 1378523 1321985 1608714 217 11.3
FERAGY g 722995 908113 1,190527 1,157,392 156198 350 212
A 248820 324,007 297585 302,198 335,774 11.1 78
a4 210312 194466 226882 184605 220,261 193 1.2
vl A 167536 145,300 156310 186565 216,604 16.1 6.6
&k gjRedst 62,184 60,131 58,383 71,668 74,39 38 46
HpAEA] =9 26,910 30,446 28,668 26360 28107 6.6 11
9o 5676 12,724 14,154 14232 26835 835 475
71E} 104621 107,607 109,150 136974 306360 1237 30.8
Eigl 502904 601500 75586 76177 9310437 230 165

Az R AN EL(2019)

& 7H 7158

1% 9,491¢9 ¥

&

44) Fra v e,

2020 spa=5v]-&d%

g=}

e = AlE Y A A
8] 17.4% =7} Hbd,
1 oiv] 3.0% %

7"_]_;]_.44)

A3 Ao

, p.16
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2 1739 4% 8,558
2018d7# 3
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CE 4> NSHHEE PR (F9]: ¢ )

=

o
rr

20149 20159 2016 2017d 2018 2018
)=

16,438 20,980 22,326 23565 22,873 14.75

e
oot
N
ofr
oX,

FEMA 7518 10,087 11,462 10,299 19,050 8.42

2}9] M 2p 3,408 3,934 4,855 4,831 6,077 3.92

m] 2,379 3,558 5,796 4,361 3,758 2.42

e he 3,916 2,192 1.41

err 93} 1,507 1,763 1.14

o] =84 ¥ 73t 60 77 0.05
) = 17 12 0.01

obEIY WP - - -

Eakw 913l o 93} 1 0.00
ZA 20,744 38559 44,439 48556 49,803 32,12
g F7F ZAWE(2020)

2) =9 FFF AGTER

=
FEZ Addiu 1.1%9 AgAE ®iled ol 2016 sFE AUAG
QU EmlfrsolM el AFe7] e vda w3 HAR FE A

Weehs FAE B oY A SF AR <29 3> 2

45) SR AANAZNZTYA, 2019 sFELA

e

QE‘__TL/\L s p24
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(<) W 2o

450,000 10.0
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4.0
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2.5
2L 2.0
1.1
0.4
250,000 0.0
2014 2015 2016 2017 2018(e)

<19 3> AA sEE A PR

SpEE Ao R FHd H5u7b AAAES 43% AA A Alde A
shal 53] A wolerless &8 VeSS ATy A

=
Fope o ok wek ATA el AA HFE Y 4FS A5y
=

N
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L
39
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©
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)
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oX
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il
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ofj
_] {4
=

on AR H VIS ALE H58F, TRl 727t S
o wlolAada Ax1A0)7F /et HuA sHdEo] AR Al 2
gata gleh” Ao ggFE AR A A9y AFES <E 5>9)

#o

46) KOTRA, 72018 =24 3h&FE WA, | p.6



<E 5> A9 SFF AR AWy AFE A AFE
(9] wgk 94, %)
s7pd 2017 2018 2019 2020 2021 022 (R,
A AZl 464,835 493248 518706 545642 573468 602,921 5.3
oMol 147,644 158,064 168,186 179,429 191,393 204,122 6.7
$2 105996 112,249 115468 119,071 122,374 125,626 35
=) 94035 98,070 102,017 105949 109,816 113,766 3.9
Fuu] 65403 69,306 73,748 78215 83,099 88453 6.2
Oé‘;ﬁﬂ 24760 32,434 34965 37,613 40,368 43473 7.8
cIs 14151 14811 15565 16226 16924 17,622 45

WeE 7780 8314 8758 9,138 9495 9,859 49

A% KOTRA(2018)

3) IFEF AYY A%

FH g3t R FA A A, A5 SR QMg ol dHE &
7V wetal AE AR vpoleon Ve FAlo] YA HA e E
o wE AFow Aol g Yot APFEIHS A xo] L3}
o QHAA, A 9 TVleAS =9 vpolost g Eo]l HE =2 AFZAR
}FFE G FAdAHS g AEAA Fa d”

47) SERI®|r¥lols, T =2$ A4
48) KBAAH|EM, T3}43E 2k <
2016.03.07
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)
(o
fru
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8 Aol A% 43 T RO dguth ofRdFARe Cofoles
A B3} Apolze] BA 3D AT FHelN Sfol=m A whad
Mg Az RFY kA B FARG AolABE ohe Q)

°of d= F-5d ¥§ uvle] mt ARe "EA ws TR 3o 7IEEo]

19) FRFARGFAL, AAFFRIA, 12018 B FEE A FF D =d= B4,
2018.06

50) KOTRA, 201822 3% Agdwia -1, 2 2¥, | 2018.10

51) #=uAMYAEF, KHIDI AR/lel2E, 23, 833% 71448 5% 2 49 3
gk, 2017.04

52) BABANYNES, TAAEY, SPw, HPEAe] Ul ARAY B, |, 2002 ¥
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el ARE Awst stAAE ] FA7F HAsE Al7|elth A27] =
196458 1985W7H4] AxdA7F FedAs 2t B A7t A4 =
°] 80~90%7HAE A sk AltE 545 Zh=th Al 37]= 1986 F-F
19954 744 FAAZA omtEVF BFH I, o AS R EC] v 2
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1. d7dd & A5+H

2 ATE A AGEY VExSAEE TdE 2 ARSAEE PobRT]
9&te] 30tell A 50t S Ao r FAE AAEAY. dTdS o
i, e, A, 7Y 945, €99 VxsdE il vE T oo
TEAEA 546 wet ARSI

23gE TiEe] e Aol AFshs AER HdEx
AR AAsE o ATt A= 30t 1397, 40t 1407, 500 1489 ©
of ST
AT ZAMZITEE 20209 4€ 197 EH 4€ 20974 Ao A

B A7) ol g B HEAE 3004 50t iy el /=g E Ty
W oabgAde] sl golnsl ff Bgow FAHYon FEe HuY

R



=4, A A V2R Tl el tie £deR F 10T R
T EH A

AR, ZAPEARS] 7 23 E A Eel i EdeR F 162 oR
T A

A, A ARS] 7 23 AR A did 2doR T 10T R
T A

3. A5 EA

B Ao +=H¥ AH = SPSS(Statistical Package for the Social Sci
ence) WIN 25.0 Z21#SE o] f&3te] EAsIt EA7|HogzE A

Aapel olwbA EAS olry| 9d WEEAMI wEgS A&t ®
F oA EY VxS E Sy T x3AE e, 183 728
E AFEAHE dolry] 93 One—way ANOVA (9w zE4) 3 »2(Ch

i—square) A%, 281 HIEEFEAS AASA T

.

il

_3"_



V. A7ET 2 Y

1 A7dge aua 54
2 AT AT dRkE 542 <E 6> Pt
<E 6> A7 hdAre] drka 54
T 5 = () WS (%)
30th 139 32.6
S 40th 140 32.8
50t 148 34.6
158t =4 63 14.8
#E st stw £ 299 70.0
e &4 65 15.2
3| AL 180 421
hulj /A H] A 4] 22 5.2
4 e A%< 27 6.3
AEA 64 15.0
AT 116 27.2
7] e} 18 4.2
2007k gk 32 7.5
A4 o 2oo~soo%? o] gt 74 17.3
9 % 300~400%H w]vk 71 16.6
= 400~5007Hg =)=k 76 17.8
- 500~600%H¢ w]wt 46 10.8
6007+ o] A 128 30.0
3k gk 129 30.2
A B 7 3~57H mwk 109 25.5
71 %= 5~7%kg wjwk 61 14.3
st &+ 7~10%-9 w]gk 67 15.7
TYH & 10~15%+¢ u)wt 36 8.4
155 o] 25 5.9
Al 427 100.0

_32_



T 427 F A¥EEE 507t 34.6% % 7HE B@otod, tgSo® 40
o 32.8%, 30W 32.6% o= Yetwth. HFHHHEEE digtw EYo]
70.0%% tF-Eg AR oH, Fow gd £9 15.2%, 1Fsa
=9 14.8% oIt AdH R 3JAbdo] 42.1%% 7HE 2 £¥E K
Fom, AAFH 27.2%, B/ <A 52%, 71EF 4.2% o)At 7+
o 9 A25HEE 6007 ¥ o]l 30.0%% M Bgow, tpgow
400~500%¢ ®wE 17.8%, 200~300%+g wwk 17.3%, 300~400%H¢
T 16.6%, 500~6007+Y wRk 10.8%, 2009k vwgk 7.5% o7 *
EE A ST 98 VN 2SEE Y SEEE 3R v 30.

2% 7 ke, 3~5%k wwk 25.5%, 7~10%k¢ w®F 15.7%, 5~

M

o
pu

79k v Wk 14.3%, 10~15%9 w9k 8.4%, 159 o] 5.9% <o =2 1}
E}st).

2. 7| 234E THAAE

10.25, p<.001). o= &< o4dolz} si&= do



AL giaoez 3 AR (2007)7, 20t A 50T oS e R FF 9]
U, 923 (2014)°79] AFoA A"l AL AHdLAFE JHE TS
Z Q38 ¥ttt YERY B A9} fAFeE AyE Bt
<R 7> ALY I REY] W O EAS 1Esh VxS i A%
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ISR 63 4.11 0.95
HFey et =< 299 4.07 0.79 0.40 0.670
e =4 65 3.98 0.86
AL 180 4.11 0.82
Tl A 8] 2 2] /2ped o 49 4.29 0.71
A]
B i 257 64 4.02 0.92 260 0.052
A F45/71E} 134 3.93 0.82
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5~7‘¥_}__'0E]_ H]EI__ 61 425 067 668*** OOOO
s x & 7~10%HY vuk 67 4.36 0.67
EREES 10%HY o) AF 61 4.23 0.69
&l A 427 4.06 0.83

* p<.0b, =xx p<.001

AFseze AFogoel e fHAST BA ARey U 54
S4FS ThsR o fevF Aol ohgirh
63) A181%1(2007), M8bdE Aulate] AREo] ot
Atshal A=, p.66
64) olutd, ¥57(2014), Tojdo AR sHAE &BAAF]l BA=H = A= 9,
th@a] 5m) g8k 5] #], Al12¢ Al1Z, pp.55-67
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Al 427 100.0

65) A&, AL 2011), T 213484 54 9 HEsts golZxedo] gF A
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of sk Aol 65.6%% 1HA 942 A 122%KY EkoH, BE
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E 12> Z1xsEE T A A", 25A Als TE SIS ol AlE
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A 19A oot 5 1.2
%A vk 70 16.4
HEFo|th 143 33.5
A= 147 34.4
uf-$- 72t} 62 14.5
Al 427 100.0

<GE 12>0M Wiz wkel o] V| x3pE vl Al F o Adsta, $4
zo AEL Fulsty] 98 v e AE ARE BREA B wsts o
Aol 48.9% = 18R 9o A 17.6%ET Bro
7 St weka] AMES NxgE T A E o Agsta, 4

67) AM7A(2015), M4 A5 FE Tl el BF A, SHAHS A A
A AApeke =1, p.35



7 YU 54 &3 A ZEx3FEF 7 BE A=

H

)

g5 T EA &3 A 7Ex3FE vl AF FEe dal] AR
A= <E 13> o] 538 v T WA HAfo] 3.25%, AHELS O E
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3007k wgh 106 3.42 1.09
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300~400%H wwE 71 3.25 1.02
4 3 F 400~50099) W 76 3.00 1.02 1.96 0.099
. = 500~600%Hg W 46 3.13 1.09
- 60079l o] 4 128 3.29 1.07
B 3k wgk 129 2.94 1.15
i 3~5%k¢g wyk 109 3.22 0.98
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5~7WH mnk 61 3.46 0.98 597" 0.000
3 F = 7~10%g mwk 67 3.55 0.94
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3. 7128 AEF 7l BF
1) 71x33ZF 7d A&

(1) 71z=34F At 70 Fa

ol 5ol 723 AES M wol FHste il dE AHE A=
<R 16> o] V|Z3FAEFS REA/EHAES/MEA/NE ntEA 7}
& wol sk Aol 69.6%% tHES AA s on, thgow w3
d 13.1%, 2QJE/SNS/HE 10.1%, 54 4.4%, WD 1.6%, 7]
B}l 1.2% «° =2 eyt

EEA/EYAEA/ATZ/AE vtES o] sAFS AAZ Fstal HA
Ed ¥ Fo] Ful & 5 Q7] mjEoR A8 "yl Fd A4S guow
g A3 (2008)79] AFelA = WA Fujgh o]/do] 36.9%% 7+
worom, AF 16.7% =2 HE 2 A9l AFolE Holal Qlnt. o] F

O:

APHRE Aol AL AYAFE JxHFES REA/EHAR/A
R/ E vrECA Wol Fusta, 50thel AL o AYh AR
Mol 2kl E/SNS/MEeA] wo] Fujstglon, Aol wal f-o]n
g 2po]= B YTH(X®=31.11, p<.01).

HEFHE e HFotgo] 52 ANUAFF NxIFEFS
Eo)/AEA/NE vhEAA wo] THleRm, HFoHo] W JPASLF

Mol ol grrfsiglont HFaH o] mE Fovdt 2ol flith

69) Aal(2008), TS shdE ol eol Bd A+, SHoANSy dAYEY
A9 =T, p.63
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<GE 16> 72343 Ao o A4

. A=At E EIR=R kel X2
T * oy wEd oL Fad SN 7 A D
D]—E \_UH = (df)
S0t 110 16 1 1 ) 3 139
(79.1) (115 0.7 ©.7) (5.8 (2.2) (32.6)
104 15 3 4 14 0 140 31.11"
] &
w o 10 (74.3) 0.0 @D 29 100 00 G28 o 0%
50t] 83 25 3 14 21 2 148
(56.1)  (16.9) (2.00 (9.5) (14.2) (1.4) (34.6)
] 40 10 1 4 7 1 63
=35 =
e £ (63.5) (159 (1.6) (6.3) (11.1) (1.6) (14.8)
E o = 203 39 5 14 34 4 299  9.25
g g e Ed 67.9 (130 (1.7 @7 (114 (1.3) (700 0y 0209
gerel =9 54 7 1 1 2 0 65
e (83.1)  (10.8) (1.5) (1.5) (3.1) (0.0)0 (15.2)
A 130 28 2 2 16 2 180
° (72.2)  (15.6) (1.1) (1.1 (8.9 (L.1) (42.1)
34 6 2 4 3 0 49
)] 1 o3
4 o WAL 694 (1220 41 82 (B (0.0 (115 2327 0.079
K I 48 9 0 3 3 1 64 (15
e (75.0) (14.1) (0.0 @&4.7) .7 (1.6) (15.0)
= 85 13 3 10 21 2 134
QATFZIH g3y 0 22 75 (5D (15 (31.4)
75 10 1 3 16 1 106
juEe) o}
SOOTE VIR hgy 94 (0.9 28) (51 (0.9 (24.8)
300~ 4007+ 53 6 3 4 4 1 71
B ok (74.6) (8.5 (4.2 (5.6) (5.6) (1.4) (16.6)
gm  400~5001H4 50 7 1 4 14 0 76 31.60° .
Tt o] g (65.8) (9.2) (1.3) (5.3) (18.4) (0.00 (17.8) (200
T 500~60099 32 7 0 3 4 0 46
w (69.6)  (15.2) (0.0) (6.5 (87 (0.00 (10.8)
87 26 2 5 5 3 128
juBEe) \3
600 1% e ) (203 (1.6) (3.9 (3.9 (2.3 (30.0)
A 96 7 0 8 17 1 129
v = (74.4) (5.4) (0.0) (6.2) (13.2) (0.8) (30.2)
- bl uln 81 9 1 7 9 2 109
gRE SRR iy w09 Ga) 63 A8 ©59)
o 42 8 1 3 7 0 61 47.92"
J3E ~ 71}2] o
ix"g STTHAMIY 6g9) (131 (1L6) (19 (115 0.0 a3 o 000
W& o 1ouhel oler 39 14 4 1 8 1 67
| TR0 EIRE oy 209) 6.0) (1L5) (11.9) (15) (15.7)
Lowrel o]a 39 18 1 0 2 1 61
e e (63.9  (29.5) (1.6) (0.0) (3.3) (1.6) (14.3)
297 56 7 19 43 5 427

(69.6) (13.1) (1.6) 4.4) (10.1) (1.2) (100.0)

¥ p<.05, = p<.01, **x p<.001
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AYHE = A ool T 4 odnt V| xIgES M
MM wol] FujstRa, AEA e FARSE S 18R & A ET =
EAH/EYAES/HAER/UY ntEAA wo] FHjstglont A uhE
ejml gk ztol= Gl

7Hgel 98+ A5HEE 3009 "Rkl of o] ¥ A ok oA rtt

2 2Fl =/SNS/MEe A ol Fujstla, 300~4007H 7]
kel ofAe 1A ¢e oA RY REAN/EY AR /AEH/NY vlEM
A wol Fulakgl on, 6008k o]l oAde 1ER ¢k o rtt w3}
Aol A Wol Fuatala, 7yl € A5 wgt fFou|s xfols Bl
thH(X*=31.60, p<.05).

HF 7234 E FYuEERE 599 vkl ofAo] ¥ okl o
AR N2 FES ZEA/EYAE/AEA/NE vtEA Wol s}

el o342 2EA e o Htt WMl HefA wo] Fus)
gdom AT 7zFE FYuLol wet §YvE AJolS HATH(X =
47.92, p<.001).

o] 43 o] AANEL 72IFF S ZRA/SYAES/HAEH/UY wlE
oA 7Hd Wol Fujstgleon, Aol A AN AdFE, 7MY B dE &5
©] 300~400%Fd wlw¥kQl oA, IFa 7]x3 <
A FshE ool 2¥A ¢ o HT VEIAES REA/EYAEN/A

/0% vhECA Bol Frjstgint,

931, 1094 o]
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rlj

oAd =0l 7NxAEFS Fulste il dis) AuE Ades <& 17>

KE 17> B vke) o] 7 x3AAES 2/ AEo/ AR/



& nlE A Fust= oJAlo] 29.0% % 7FE @oton tr&ow el
SNS/MI= 23.9%, &4 18.5%, W34 18.1%, W A 3.8%, °F=/
W 2.7% 2 YEtST. metA A5 ZEA/EEHAEN/AEA/
& wlEA 7} Wol Fujsta S & ¢ Sl
<R 17> 7 E2spEE ) A (EFETFSHE)
R %5_« Hl = (N) WS- (%)
EEA/EHAEN/AER/OE vt E 371 29.0
w5k 232 18.1
o= /v ¢ 34 2.7
W ) 48 3.8
=49 237 18.5
22}l E/SNS/ME 306 23.9
7)€} 51 4.0
7 1279 100.0
=2 71

2) 71x3FF THA A9

AL 7% EE TS A

= <FE 18> #r}

% 7l el A At

<E 18> 7x3AE FulA AEY FQ TFE
T i 1l T (N) RS (%)
oAb o] WA s 9 2.1
wEe] Ag 26 6.1
g E717F e 6 1.4
Tl F AP ATE E50E, 1 E, 35 ) 36 8.4
Tufje] weE ]31]‘;—'”()] g3 HE, I HAE 78 18.3
2 wpd e x4y )
A2 AlFAd 256 60.0
7] ek 16 3.7
A 427 100.0
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<E 18>0A K= ubgl 3ol 7xsgE A A Ale] AlEe] AlF
Aol Fa3 712 oJAo] 60.0%= 7HE wgrow thg o7 Fujo] wWE
gelo] WS 18.3%, 7l F MuMIAYF £& 8.4%, %9 HYI 6.1%,
718F 3.7% w22 detwth mebd A4S VxRS A AdE A

of Ao Aol Mg Tt VIEdS & Stk

3) 71x3FEF 7 A T A

oA Eo] 7 x3AE Tl Al TS sk Fell el A E Ay
= <E 19> #rh

<E 19> 723 FF 7l Al % F (HTFeH)
s T 315 (N) WS (%)

5 A3 361 28.2

A58 355 27.7

AEe AT 204 15.9

714 260 20.3

gk 41 3.2

£7] tjA}el 6 0.5

BHAE QA% 54 4.2

Al 1281 100.0

<GE 19>elA Bz wpel o] ZlxsdE ol Al IR AFAAS Fos)
A QA= ool 28.2%% 7HE wWekow
YA 20.3%, AES AR 15.9%, BAE QAT 4.2%, &
A9l 0.5% wo® etk weba o EE )

, €71 4
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o #9 BASHE AN wFe] %A GO xMAEA HFEe /)
s 7ol A HA Fahe Hol vl Row ARtk 200 o4 of

AEs dde=z 3 AvAE (20157 AFolAE IFA3tido] 28.1%=
2 AT FAFSH YErS e, 20dielA 404 o] S i
A

o® g AEZ(2007)78 AFelA NExIEFS U uf F4A H VE
S FodA uEdte Aol 45.8%% 7 wekow tgow ¥y g
gol 41.4% =2 & A9k FASHAl WERRT

4) 71x3ZEF T A o8 Ard

o
o

(1) 71zskdw 79 Al 7 58 o] & K
of 5ol 7xsEE T Al 7HE Wol o] gt AR s AHE 4
W= <GE 2003 o] Vxsdw il A ARAoR FHO FHE UM
ol o] §sl= ool 51.3% % 7 watew, teer dvf A 16.
6%, <2tql F/SNS 2 H 11.9%, £9 34 B3 10.1%, A 3
8.9%, AR HA 1.2% o2 e
AFHEE Ao B AT S 72 dE 7 Al dEAoRE v
A7 #le] BAL AFE © "ol o] &l 400 o9 e dF
Rt FR FHE o Wol o] &3iglon, A
BATHX?=23.19, p<.05). ol& ¢d¥go] W oY
o gidste]l Fulshs Aol wa Aol HL AAdFH S FPol A
TR FHe oEste] FujstE Aol w2 Flo] R H
A

oA QS go® 3 H94(2009)7, A3 (2007)7 )

70) AP (2015), T4 ol dEe] SAE ToldEel B A7, , SPeldisty A4
2 HAEE, 5l

71) ASAA(2007), THAE vl A@del we ol Fe 2 4F, |, SPelAvstm 9
AR e AR, p.64
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4% 404 (16.4) 67.1) (1.4 (7.1 00 (7.9 328 1o 0010
50¢h 27 60 13 21 4 23 148
(18.2) (40.5) (8.8) (142 (27 (15.5) (34.6)
= - 6 31 8 9 2 7 63
LEHL FD g5 49.2) 127 (43 (3.2 (11.1) (14.8)
=3 _ 52 153 23 37 3 31 299 9.14
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g oo L EN 0 G122 0n az4 1.0 104 700 (o 0019
et =9 13 35 7 5 0 5 65
e (20.0) (53.8) (10.8) (7.7) 0.0) (7.7) (15.2)
3 A}g 32 92 16 24 2 14 180
17.8) (GL1) 19 (133 (1.1 (7.8 (42.1)
= N 8 22 6 9 0 4 49
g o PIEAEEE ey wa9) 22 8w 00 6.2 (15 2245 o
K o 14 38 7 2 0o 3 64 (15
e (21.9) (59.4) (10.9) 3.1 0.0) 4.7) (15.0)
— 17 67 9 16 3 22 134
AAFHTE o0 Goo 6. (1.9 (2.2) (16.4) (31.4)
serl o7 18 75 4 14 3 15 129
I (14.0) (58.1) (3.1) (10.9) (2.3) (11.6) (30.2)
o el atw 11 57 13 15 2 11 109
TR W o G2 419 3 A 0D @55
- 3 30 7 11 0 5 61 36.32
A ~7ule] nlw
i“g S=THA B g5y (4oo) (11.5)  (18.0)  (0.0) (8.2 (14.3) (20) 9O
e 16 29 5 7 0 10 67
ME s TEI0ME IRE on oy 433 s 104 (00) (4.9 (15.7)
10u19] o] 18 28 9 4 0 2 61
e e (29.5) (45.9) (14.8) (6.6) (0.0) (3.3) (14.3)
- 71 219 38 51 5 43 427
K| A (100.
166 Gy 69 (19 12 40D
* p<.05
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ABSTRACT

A Study on Purchasing Pattern and Usage of the

Women's the Basic Skincare Products

Rira Ha

Cosmetic Major

Department of Convergence Beauty
Graduate School of Convergence Beauty

Sungshin University

As the cosmetic industry has been considered as an important ind
ustry at national level due to its explosive growth such as increase
in consumption and export, various national policies have been form
ulated for its development and it has established important status in
global cosmetic industry. Since the purchase pattern of cosmetics co
nsumers have become more detailed and diversified, it’ s analyzed
with demographic characteristics to provide information to release p
roducts that are differentiated and optimized by distributional channe
| and customer type in the diversified cosmetics market; thus, the p
urpose of this study is to develop the cosmetics market efficiently
with different, competitive products.

Due to high standard of living and accelerated aging in population,
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the consumer’ s attention to basic skincare products does not focus
on skin lightening products for light, flawless skin but functional pr
oducts to slow sign of aging and make skin firm and customized pro
ducts for consumer’ s skin type and preference and thus, the basic
skincare products—related market has continued to expand.

The article aims to study women in their 30" s and 50" s who us
e basic skincare products most often and show highest interest and
purchasing power and it’ s expected to see that this study can be
helpful for development of basic skincare products as important data
when coming up with marketing strategy for production, planning an
d distribution.

The survey was carried out for 20 days from Apr. 1 to 20, ‘20
using PC and mobile questionaries targeting the women in their 3
0 s and 50" s. Collected data was analyzed in SPSS(Statistical Pac
kage for the Social Science) WIN 25.0 Program. To investigate gen
eral characteristics of participants, the frequency analysis and perce
ntage were calculated. In addition, One—way ANOVA, yx?(Chi—squar
e) and frequency analysis were carried out in order to discover wo
men’ s purchasing preference in the basic skincare products, purcha
sing behavior and usage.

The research findings are as follows.

First, the purchasing preference in the basic skincare products of
the women in their 30" s and 50" s shows that they purchase cosm
etics considering their skin type and characteristics and check out c¢

osmetic efficacy and effect first and think that they’ re looking for
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different product by their age. They make plan to purchase necessa
ry products and think over brand, quality and function enough. They
tend to compare various products description carefully in order to p
urchase cheap but high quality products and also, not purchase basi
¢ skincare products when going to shopping for other purposes. Th
ey purchase products after checking out review from acquittance, p
ortal and social network but not likely to purchase the brand used b
y their friends and colleagues.

Second, the purchasing behavior in the basic skincare products of
the women in their 30" s and 50" s shows that most of them purch
ase the basic skincare products in the road shop/drug store/specialt
y store/large malls followed by online mall/SNS/BAND, Home shoppi
ng, department store, door—to—door seller, pharmacy/hospital in ord
er.

The important standard of choosing a place to purchase the basic
skincare products is product’ s credibility followed by benefit after
purchase, service, convenience of transportation, others, kindness of
sellers and excellent store atmosphere.

Third, the women in their 30" s and 50" s recognize skin
compatibility as important when purchasing the basic skincare
products, followed by efficacy—effect, price, ingredients, brand
awareness, scent and case design. The most often used information
source 1s recommendation from others, followed by seller, online
ads/SNS review, their previous experience, mass media ads and

display.
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Fourth. the reason why they check out ingredients when

purchasing the basic skincare products is ‘To check out harmful

ingredient’” followed by ‘Concern for side effect’ , ‘To compare
ingredients’ , ‘Skin disease’ , ‘others.” The reason why they
did not check out ingredients is ‘Difficult to understand
terminology’ followed by ‘Texture is more important than
ingredients’ , ‘Belief in manufacturer or brand’ , ‘“To save time

or the letters are too small to read’” and ‘others.” Also, clinical
data influenced the purchase of basic skincare products and most of
them use credit card. They check out the production description on
package from time to time. Also, the purchase of genuine product
after using sample varies case by case.

Fifth, the basic skincare product which shows highest attention
and purchase from the women in their 30" s and 50’ s is essence
followed by cream, toner, cleanser, lotion, pack/mask and oil in
order. The functional cosmetic product with highest attention and
purchase is anti—wrinkle product followed by skin—lightening
product and sun block.

Sixth, the intention to purchase the basic skincare products sold
at the customized cosmetic store for the women in their 30" s and
50" s shows that many of them are likely to purchase in the
customized cosmetic store. Because it analyzes their skin type and
blends formula and there’ re other reasons; they can trust blending
formula by themselves and it’ s interesting to see how it s

blended etc. Also, the main reason why they don’ t want to
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purchase the basic skincare products sold at the customized
cosmetic store is ‘Unreliable’ followed by ‘others’ , ‘Safety
issue’ and ‘Not likely to use.’

Many women have used the basic skincare products to solve their s
kin problems and share information as much as possible hoping for be
tter products. Although a variety of products are launched in domestic
basic skincare products market, it lacks products targeting specific co
nsumers based on market segmentation. The related industry has esta
blished segmented strategy to cope with specific customer’ s needs t
o develop products suitable for diversity and set multilateral marketin
g plan and also, provide basic data for autonomous growth and develo
pment of cosmetic industry so that cosmetic industry has become cor

e competency in Korean industry.
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