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ABSTRACT

The Impact of Appearance-Related Stress in Acne-Prone Ad
olescents on Interpersonal Relationships Based on Self-Esteem

and Appearance Satisfaction

Bok Jeong Eun
Dept. of Beauty Industry
Graduate School of

Sungshin University

In modern society, appearance acts as an important criterion for judging
first impressions and social status, and this tendency of appearance-oriente
d evaluation not only has a great impact on an individual’s self-esteem an
d mental health, but can also deepen discrimination and social inequality. I
n particular, adolescence is a period when appearance stress has an import
ant effect on self-esteem and interpersonal relationships, and this effect c
an last until adulthood. Skin problems such as acne can lower self-esteem
and appearance satisfaction by reinforcing negative perceptions of appeara
nce, lose confidence in interpersonal relationships, and lead to psychologica
1 instability.

The purpose of this study was to analyze the effect of appearance stres
s on interpersonal relationships through self-esteem and appearance satisfa
ction in adolescents with acne skin. Data were collected through a survey

of 603 middle and high school students in the metropolitan area, Daegu, a



nd Busan, and the SPSS 27.0 program was used.

As a result of the study, it was found that appearance stress negatively
affects the openness, affinity, and understanding of interpersonal relationsh
ips by reducing self-esteem and appearance satisfaction. When positive sel
f-esteem was low and negative self-esteem was high, interpersonal relation
ships tended to deteriorate. In the case of appearance satisfaction, both fa
ce satisfaction and skin satisfaction were found to be factors that had an i
mportant influence on the formation of positive interpersonal relationships.
Self-esteem and appearance satisfaction significantly mediate the relationsh
ip between appearance stress and interpersonal relationships, and sufficient
sleep and stress management were found to play an important role in incr
easing self-esteem and appearance satisfaction.

In the analysis of gender differences, women’s appearance stress and ne
gative self-esteem were higher than men’s, and men’s appearance satisfact
ion and interpersonal openness, affinity, and understanding were higher. In
the grade-by-grade analysis, first-year middle school students showed lowe
r appearance stress and higher positive self-esteem, appearance satisfactio
n, and interpersonal satisfaction than third-year high school students. In te
rms of acne management methods, the majority of respondents preferred h
ome care, and this trend was particularly noticeable in first-year high scho
ol students. As the grade increased, the proportion preferring hospital treat
ment increased. This is interpreted as reflecting the desire to solve acne p
roblems through professional management.

This study proposes educational programs and psychological support meas
ures that can alleviate adolescents’ appearance stress and form positive sel
f-esteem, which can be used as basic data for the beauty industry to deve

lop customized products and services for adolescents.
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