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A7 g AAEW Fyo] d el w7 X (open
comedone)®} #H A FE(closed comedone)® YWE F ArHAA 3], 2014,
p.8). WA E = open comedone %=+ black head#til: 3, 3 x] ¢} z+2
gojgl2 @ Fert st A5 o wy ysks W 378 5 sto
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A uE AalE Hola o Qe FAAQ Atael Fee ddade

Agsto] AN el A%AN JFS MAGE FAAE FAE A

0
il

A 3L o (F e 7, 1999, p.6).

AofEgrtolehs goli= Aol weo e Wobm, vFel A skl
A AetAel Wiliam James(1890)7F & /o] 7pA#e FAE 5w
AAE e JARE F24udes Hxe AolEFgola: Ade A

oA AlFE AT Aok 7 iRl A, AA, At T, oA, =

5 ARGl U FEAEe S @ By, AolEFHe Aol o
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Addna st v, 2017, p.35).
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e AARAN RETHE oluiA] FAH 87t TFHAASL
#3b Al Ao AolAdal A BAH, BEA, 4HA L= JuA
om AotEFoletn PHEt FAL WEAhm skl R 9l 2009,
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Coopersmith(1967)+= Ato}EF 7S 7ielo] k7] AbAlel diaf At F
Aot FI7ERA ALY e FHA] FHohd JHAE Sdete Zlo] Aot
Srolgta A, ANE F& EE ARsGE AL YEUY 222 A
o] 5 B Yu7} vk AZste], AeAela 7HA e A2 e A
=ebal shdvk (el Ak 9], 2009, p.174). T AopET 3] 37HA SAHoEE
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TS Al wep vol, A, 5435 Ay d-dete] dgd F

ey 7Eoly kAo wel AAe] s, T, H:
& EU=E 7HA AAd ol=2A = dd HAolgta skl 9,
2009, p.174).
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glo] Y& oG A Aztstar Frist=Aol tigh e o)A AotETHHoR
o] Arg sk th(aL 2015, p.10). FA 9% AotEFT 2 EIE £
SotAl deals= dHelA A7is AowAd, ¥, 4, BH, 914, A A
e Tl vES Fa e, v gk & Abghel A7ty whga 4
ol tt. T3 WA AolEFHS AxE AVE A st AR
A S 7EA e EAolH, oW g Aol E AHEd EAetr BZst=
As dgkrk(o] 51|, 2017, pp.25-26).
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CHE A A, 2010, p.14).
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EEs Aol EF 7o A9
James CHAzE AolEE7 Y AL
(1890) - Al i BER A Axgo] tE FoE on
Rosenberg ARS8, EFEa Al digk A Ao A FA AR H
(1965) EE AARE TH a7 Qe AFEeR Q1S A
Coopersmith | - 7id1e] Al s 4 2 A= F7t2 Ap4le] oist +
(1967) #HA Q1 Frtg 7HAE ddske 3l
Azrel &+ 59A F stuE AAlE Hristar Aals 7HA|
Maslow (1968) gr =g AzdEe 2
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Felker(1974) |- AotEF7e] FAR4E 4257, 93 /MR R Ui
AL &5 V| EA0 & X3
Maslow(1974) Mele] mpaas A% 42

,23,



1

=

°©

Holvbrh 47}

o

= o
%F%Lf

, 2002, p.31). wEkA Ao}

A A E o] B}l

el
i)

HEsl Ao W%

1

o
T

o

N
o

%

el AR3] A
Ababe 271 Zpalel] s

53]

3y

A

—_
fite)

~

£l

o
oF
,NO
el
<R
!
i

a2 &

)

PR e (AL €, 2015, p.11).

°©

=

a=!

71 = /47 =
\:V\ﬂ]

p
P
T

T
Hr

"

oy

w
B

o
)

0|

0
o

o}

~

!
ol

_—

B

NIl

oln

B

Tor
)

o
;OU
23]

i

Tor
T

0

A=l

-
1

=

AL} 7]

d e 71
T

3}

,24,

=,

o)
o]t (McDowell & Hostetler, 2000, p.135).

A+,

=

=

LAY ol A €]

1.

°
<

2l tH(McDowell & Hostetler, 2000, p.135).

7144,

N2 =



}

o
pad

HLel ApAdel o

}

°
pul

KN
=

1

Ao}

. olA |

} 3 th(Secord & Jourard, 1953).
b= FAdE, zpotE

o

o} o

e

A 3

FA €k webA e R} zpolEF

°©

[e)

PEe

ca
;O*

~

T
)
&
N
o)

o

sl mw, o}

S

o H

=3}

KR

= =

A = o] A7)
1=

o gk

[}
bR, ol =

EFQl ol A

=

=

o

]

L

=2
Eatali=S

1

)
pad

=

=

B
7}
, 2014, p.40).

A

(e}

3

hy2
o AotEz

1
-

=

=

%

Ferol et
)
‘5_,1-

q

A Domm =7

TH(

AR
A szl AR o

7HA A
o] 2l A

)
=

ol
iz
o
|

—_
fils}

she} =}
o] A4l

£ A

7h
| AA Azt

=
=

5_]__

A,
7]
i

PN
T

).

g olekaL

o=}

ks
pud

7}

3

oA s, 2nw

el
=

A

KeR
|

o
o
Nlo

!

[e)

T

A 2}

T

=0

, o1k (2011)
Aelw], 271 A
SEAF o7 7]

kil

H
o HAFFAAE )

]

I
-
T

=

AF
=
(EI:

S} A

fdele 2719 m

o

AZte = 7]
ol

o}

3

AT
T
()]
A%
O
T
,25,

A
°|
e

An}
Fath(e) 393, 2011, pp.26-27).
pZS

°©

AYAF

1
7} 3]
ge71E Vdes &

0]
o

KeN
=

]

Ao}t

Aot el )

27 ApA

T

RN

s

°

=
K3

R R i
o} T

& <14 (2001)

Tof o

tH(Pervin, 1970). Ao}&EF 7kl

A
Aol &



off Al A =

LR

—_
o

o

=3
o

Njo

)
—_

ol

Ao

B

o
=

, 2001, pp.3-17).

14

o

PN
<

(

N

Ao}

-
s

Maslow(1974)

o] 7| A =

(&7, 2014, p.31).

=0

H

1

;.01_

5] 9l

iyl

Al O
=1

—_

)

A

e

Nl

o
=

A g9t 34 (repressive process)

el

)

Nr

SEER

N

)

—_
fie)

A HGecas,

1982; Rosenberg, 1985). L&y} ¥& Alol&

M

o
b
ryzel
)
XM
®

B
%

ox

o
e
~

R

7FA

25

bol, ol A7) el wkd W

S

Eatal

Abghe 2]

)

el

ﬂ
NR

O~
=T

olehi Az

oy

)

=713 =

o
=

o = A<

1

=

AL

,26,



27| A2

rlo
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5 ofF FT8% Abgolgta A7etA gerth(Tafarodi & Swann, 1995,
pp.322-342). A1) Azt s F4lo]l flow tE AldEEe] Azha
Ieio] Ao AR FFstthal AZbsty = AF S FobstA gow
71 A bdsk wjAe HAst= AS Folstth(Coopersmith, 1967,
p.8).

Adel g SR e FAF HEE AotETHoR Ao
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ABSTRACT

A Study on Self-Esteem and Interpersonal

Relationships according to Acne Skin Conditions

Ha, Moon Sun
Department of Clothing
The Graduate School of

Sungshin Women’s University

Appearance i1s one of elements to exercise a crucial influence on
interpersonal perception. If a symptom such as acne occurs, it has a
negative impact when one’s appearance is assessed by others. In modern
society, acne 1s known to be caused by various stress, wrong eating
habits, improper life habits and environments. Unlike other diseases, acne
1s clearly visible, taking place on the surface of the body, and thereby
becomes a cause of mental stress or a psychological depression
symptom.

Furthermore, acne leaves a scar if it isn’t managed properly, though it
1s not a severe illness. The scar might be followed by an inferiority
complex about appearance, and a lack of confidence about appearance
affects interpersonal relationships and social life and is likely to provoke

psychological problems as well. Accordingly, it's required to improve
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acne and approach it from a psychological perspective instead of simply
dealing with it as one of symptoms. In fact, however, not many studies
have vyet investigated the influence of acne skin on interpersonal
relationships and self-esteem.

The purpose of this study was to examine the impact of acne grades
on self-esteem and interpersonal relationships in adolescents and adults
and the mediating effects of interpersonal relationships on the
relationship between acne grades and self-esteem. In addition, focus
group interviews and qualitative analysis were carried out to track the
process of changes in psychology and interpersonal relationships after
acne care to make up for the limitations of structured quantitative
research. It's ultimately meant to provide acne care guidelines for
modern people with acne skin and offer some information on how to
maintain smooth relationships with others and how to improve the
quality of life. Five research questions were posed:

1. Investigate what factors affect acne grades.

2. Investigate how acne grades affect self-esteem.

3. Investigate how acne grades affect interpersonal relationships.

4. Investigate the mediating effects of interpersonal relationships on the
relationship between acne grades and self-esteem.

5. Investigate the process of changes in psychology and inter— personal
relationships after acne care by having focus group interviews and by

making a qualitative analysis.

An analysis of literatures including earlier studies and books, research

- 110 -



study and qualitative research by focus group interviews were all
conducted to test influential factors for acne grades, the impact of acne
grades on self-esteem and interpersonal relationships and the mediating
effects of interpersonal relationships. and to determine the process of
changes in psychology and interpersonal relationships through focus
group Interviews and qualitative analysis. A survey was conducted on
503 residents with acne in Seoul, Gyeonggi Province and Cheongju, and
six people who agreed to participate In an acne care program were
selected by convenience sampling as the subjects of an acne care
experiment from among the acne patients who received treatment in a
dermatologist’s office in the city of Cheongju. An acne care program
was provided for the six people six times for two months from
November 13, 2017, to January 12, 2018. Focus group interviews were
conducted in the counseling room of a skin care center before and after
they participated in the program.

The data that were collected to make an empirical analysis were
analyzed by SPSS 24.0 to figure out the characteristics of the samples,
and frequency analysis, exploratory factor analysis and correlation
analysis were made. AMOS 21.0 was employed to design a structural
model, and confirmatory factor analysis were carried out. To test the
hypotheses, structural equation modeling was utilized, and Sobel(1982)
test was conducted to verify the mediating effects of interpersonal
relationships on the relationship between acne grades and self-esteem.
To have focus group interviews and make a qualitative analysis, the six

people who agreed to receive acne care services were provided with the
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acne care program, and focus group interviews were carried out to find
out the process of changes in acne grades, skin troubles, psychology and
interpersonal relationships before and after their participation in the acne

care program. The findings of the study were as follows:

First, acne grades had a statistically significant correlation with life
habits that were condition factor, mental factor and care factor, and the
grades also had a statistically significant correlation with acne-inducing
factor and emotional factor. Therefore it’s found that acne grades were
under the influence of the condition factor, mental factor and care factor
of life habits, of acne—inducing factor and of emotional factor in terms of
acne care. In other words, acne grades became higher when the
condition factor, mental factor and care factor of life habits were worse,
when there was less awareness of acne-inducing factor, and when there
were more emotional factors such as depression or shame caused by
skin conditions. It could be said that this finding suggests the occurrence
and aggravation of acne depend on the complex interactions of different
factors, not on any single one.

Second, acne grades exerted a direct positive influence on a lack of
confidence and the results of self-esteem, whereas it had a direct
negative impact on confidence. When acne grades were higher, there
were a more lack of confidence, a more obvious lack of self-esteem and
lower confidence. Accordingly, it's found that acne grades affected
self-esteem in a negative way, and that higher acne grades led to lower

self-esteem.
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Third, acne grades exercised a direct negative influence on
understanding, satisfaction and amicableness among the subvariables of
interpersonal relationships. When acne grades were higher, understanding
of others, satisfaction and amicableness become lower. Accordingly, it's
found that acne grades affected interpersonal relationships in a negative
manner, and that higher acne grades led to worse interpersonal
relationships.

Fourth, acne grades exercised a negative influence on interpersonal
relationships and self-esteem. So it’s found that higher acne grades were
followed by worse interpersonal relationships and lower self- esteem, and
that acne grades exerted a larger relative influence on interpersonal
relationships than on self-esteem. It could be said that the findings
suggest acne care 1s a key factor to improve self- esteem and
interpersonal relationships.

Fifth, interpersonal relationships affected self-esteem, and it's
consequently found that better interpersonal relationships led to better
self-esteem. Given this finding, the development of interpersonal
relationship training programs geared toward people with acne 1s
required, because good interpersonal relationships make it possible for
individuals to wunderstand and accept themselves and because the
understanding and acceptance encourage them to perceive themselves as
valuable beings.

Sixth, interpersonal relationships were found to have had a mediating
effect on the relationship between acne grades and self- esteem. Given

this finding, how to take care of acne and how to boost interpersonal

- 113 -



relationships should be covered in acne counseling and acne programs in
order to help people with acne skin to stay away from and resolve
psychological problems.

Finally, focus group interviews were conducted on the six acne
patients who participated in the acne care program, and qualitative
analysis was made based on a grounded theory. As a result, four
categories were extracted. The acne grades of the program participants
became lower, and their skin conditions improved. They recovered
confidence and built smooth relationships with others thanks to the
confidence. Thus, the results of the focus group interviews ascertained
that acne care affected the psychology and social lives of the people

with acne.

The above-mentioned findings of the study illustrated that life habits,
skin care, acne awareness and acne care factors were closely bound up
with the aggravation of acne, and that acne grades impacted on
interpersonal relationships and self-esteem. Besides, the acne patients
underwent positive changes in the psychological aspect and interpersonal
relationships after acne care was provided for them. This study offered
the right acne care guidelines for people with acne skin, as it's found
that acne aggravation was under the influence of life habits, skin care,
acne awareness and acne care factors. Moreover, this study is of
significance in that it found acne was not a mere skin disease but a
factor to affect mental health and human relations and thereby urged the

importance of effective acne skin care.
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