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ABSTRACT

The Relationships among Preschooler Clothing
Consumption  Values  of  Mother,  Purchasing
Satisfaction, and Brand Loyalty with Moderating
Effects of Involvement of Preschooler Clothing, and

Fashion Orientation.

Joo—Yun Lee
Dept. of Clothing,
The Graduate School

Sungshin Womens University

The purpose of this study was to investigate the relationship between
consumption values of preschooler clothing and purchasing satisfaction,
company brand loyalty, involvement of preschooler clothing, and their
fashion orientation with the mothers of preschoolers aged 1-6 years old.

An online survey was adapted as methodology of this study. The



subjects of this study were the mothers of preschoolers aged 1-6 years
old. The collected 323 questionnaires without the unfinished or insincerely
answered were statistically analyzed.

The study questionnaire were consist of demographic variables,
consumptions value of preschooler clothing(vicarious satisfaction value,
social value, functional value, convenient value, economic value,
coordination value, aesthetic value, distinctive value, and fashionable
value), purchasing satisfaction, company brand loyalty(repurchase
intention, word of mouth intention, intention to recommendation),
involvement of preschooler clothing, fashion orientation(fashion leadership,
fashion interest, apparel importance, anti—fashion attitude). Five-point
Likert Scale was used for priority score.

The nine consumption value of preschooler clothing(vicarious
satisfaction value, social value, functional value, convenient value,
economic value, coordination value, aesthetic value, distinctive value, and
fashionable value) resulted from the analysis of survey. Purchasing
satisfaction, company brand loyalty, involvement of preschooler clothing
was Uni-dimensional. Three factors of fashion leadership, fashion interest,
apparel importance were drawn from Fashion orientation.

Statistical analysis was performed with frequency analysis, descriptive
statistics, exploratory factor analysis, multi-group analysis, confirmatory
factor analysis, bivariate correlation analysis, distribution, structural
equation, cluster analysis, independent sample t—test, one-way analysis of
variance.

The results of this study are as follows.



In the first the relationship between consumption value of preschooler
clothing and purchasing satisfaction, purchasing satisfaction was not
significantly influenced by vicarious satisfaction value, functional value,
distinctive value, fashionable value but was significantly affected by social
value, convenient value, economic value, coordination value, aesthetic
value.

In the second the relationship between company brand royalty and
purchasing satisfaction, company brand royalty was significantly affected
by purchasing satisfaction.

In the third consumption value of preschooler clothing influencing on the
purchasing satisfaction was evaluated depending on the involvement of
preschooler clothing group (high-involvement group, low-involvement
group). In the low-involvement group, the most significant consumption
value of preschooler clothing are economic value, convenient value, social
value in order of importance; though in the high-involvement group,
aesthetic value, social value, economic value in order of importance. Also
the brand royalty was more affected by the purchasing satisfaction in the
high-involvement group than in the low-involvement group.

In the fourth the effect of consumption value of preschooler clothing on
the purchasing satisfaction was evaluated by variables of fashion
orientation group (fashion high orientation group, fashion middle
orientation group, fashion insouciance group). Purchasing satisfaction was
significantly affected by convenient value, social value, aesthetic value in
order of importance in the fashion high orientation group; In the fashion

middle orientation group, economic value, social value, aesthetic value,



vicarious satisfaction value in order of importance; In the fashion
insouciance group, convenient value, economic value, functional value in
order of importance. In the effects of purchasing satisfaction on the brand
loyalty with the fashion orientation groups, fashion high orientation group
affected most followed by fashion middle orientation group and fashion
insouciance group.

In conclusion, the relations of consumption value of preschooler clothing
with purchasing satisfaction, company brand loyalty, involvement of
preschooler clothing, fashion orientation was established in study. This
quantitative and qualitative analysis of this study makes distinction in the
providing the empirical basic data of consumption value of preschooler
clothing. The significances of this study is to provide the market
segmentation strategy depending on the characteristics of preschooler
clothing consumers and establish the information and direction to increase

the company brand royalty and purchasing satisfaction.
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