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ABSTRACT

Parents’ Experience and Demands on the Operation of

CCTYV 1n Child Care Centers

Shin, Yoon-]Ji

Department Child Care and Education
Child Care and Education Major
Graduate School of Lifetime Welfare of

Sungshin University

The study has researched to find out how to operate programs of child
care centers’ CCTV appropriately by examining the parents’ experience
and demands. The following questions have selected as following because
the answers by questions are associated with how to find basic principles

and implications for the desirable child care centers’ CCTV System.

First, what is the parents’ experience on CCTV System. in child care
centers?
Second, what is the parents’ demands on CCTV System. in child care

centers?

This study have conducted with 10 parents , who were sending their
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children to child care centers from April 16, 2018 to August 31, 2018.
The in-depth interview had conducted 20 times totally, which were twice
for each interviewee. Based on the interviews, we collected records,
interviews, and researchers’ journals. The results derived by the research

method with categorizing and analyzing the data from the interviews.

The study results are as following:

First, the interview with parents represent that CCTV system in child
care centers contributes to parent’s trust positively. In spite of the
system may be inconvenient for teachers, the parents would like to adopt
the CCTV operation and understand because of the specificity of the job
as a teacher who must interact with the child. It also have an
advantages for the parents that could be monitor the teachers attitudes in
real-time. Furthermore, they believe teachers’ secured attitude will
prevent the child-abuse or child-accident. In the case that accident or
abuse may happen, the CCTV operation could be a solid evidence to
investigate reasons and responsibilities. Parents, however, are worried
about deteriorating relations and fearing consequences. They have been
complaining confuses about customized CCTV viewing manual and

strongly want to improve the system conveniently.

Secondly, parents want to improve the communication between child
care centers and themselves throughout the bi-directional communication,
such as open discussion, public hearing. They also believe that the CCTV

systems could be an advanced tool to bring positive effect on the child
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care center. They also prefer the CCTV system adoption by the
governmental unified platform, not individual platforms for the objective
evaluation and fair supervision oversight. Furthermore, they request the
governmental role that should have more objective and regardful on the
public media because some cases in the child care had broadcasted too
sensitive and aggressive to the audience, especially the parents. The
impact by the articles may cause the phobia to the parent who have
children in the child care center. They also represent that they reflect
themselves to change their role more active and have more attention on

the child care center.
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