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of =3 & g stAE HanAgdd disk dAelA v EH AT 3
9] okt A= AL 717 AE#H A9 92 (Depression)S ¢kt
s EPS Foll o5 dFAA7A olofAA BAgE A~ AN g

wso] glth B Ao B
Edss 9% 5o @FL dorelm, s s

75 2 (Empathy) ¥ 2% (Burnout), % 59 #Ao] thale] EA = A

A
AT RAR 717FE 20199 9€ 19~ 12€ 30 Abololm, dighRls Q1

FAAlel g okt 1648 (A8 658 (39.6%), oA 999

(604%)% tdo HERNE FaAsAT, ¥ ATl 24 Ere A

WA AT GH B4, 2EdS FE
5)

’

ot B4 418 IBM SPSS Statistics 25 B4 L2138 o] 8319 t-test
A4, chi-square test, ANOVA, =AY 3|74 (Logistic regression
analysis)g F33tAtt & A4= AAogzAd st IRBY F20& wol 43

= ATHSSWUIRB 2019-018-003).



SEAE

AR, FZo g 2EHE FHsHA 29 A E T A 2H
3] A ol A Ef st 4ol (Empathic concern) % #1728}
(depersonalization) 7} 7} 2 J&FH S v X119 AHp<0.05).

A, =3 A, /MU BAH X ~E# ~(Personal distress), 74 4
2% (Emotional exhaustion), H|1A S, 2E# 27 shdde wmep dsh
#HEo] A sk A THp<0.05).

T E s el A (fantasy)H Aol g Rele H

47 2Ed 2k Ado wet fog Aol 2 et (p<0.05).

Key Word : W37l= <kstostA(Korea Pharmacy Students), $%
(Depression), =E#| 2 (Stress), & # %5 2 (Empathy), 4% (Burnout), MBI

(Maslach Burnout Inventory), IRI (Interpersonal Reactivity Index)
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20061 ACHA ¥ aro] ostdl et el ¢-&5 FHE°] 2000 10%°]
W, 20069L 16%2 218k A % FTHACHA, 2006). w3} =] o7
Ayt w2 dk o] o] oAl Eo] &5 (Givens JL 9, 2002) == A
A A7 A &= (McConnachie A 2], 2004) A3 &A Hvta 3o},

$LFS BAA, AR 203 P BAAY AF oF FEEME
By, wEduuzad, wuv )] sEE BEgon fudEch S8t

2002 Givens JL &2 A= A7 oFste 18hdoe] A ZFEof
oz =YG7A AL APHa, 1998 Guthrie E 52 st 18hd

AL Fz sty gHe] BEow A% AAA ofegol YR ow I
d Fotet omAEel AvAow wath B 2 stAdAE 53
Aol Aol 42 GeE s m ouael ugol 80%7 Brki @

o mR AAl oA 70%7F dull Ao S A A TarstH (Woods
SM 9], 1966) °F& &< W=7l =va dth(Richman JA $], 1992). =

sb A= FAAJ wAE Y T dolA RAFAJ FEFE 7A
™ (Newbury-Birch D €], 2001) st Eo] HAl A3 <k&ES 3}&31A4 H
(Croen LG ¢, 1997) A8 A4 &S FAZAQA dso=z olojxA #Hrtrtk

(Spiegel DA ], 1986).
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bt el e Gao® st dTE A ggleh Tenm, ofstretale

3t g sl QoA oFeuls S AAA REel oe B
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2. WA 2EFG 29 &
gt s ~Ed~et 88 AaH A4 B AR AMEsta At
(Moreira 9] 2013, Oskouei, 2013). th&u gt 5] ~EH A F a9l
=< Hdu g S THNIIE TR
(Park ¢}, 2018). Cho §& ZEH27F A&HHW 2 3 22 A4
of A7t AT Bt (Cho 9], 2009). vl=olA Thomas %5
2EY 29 F7H el FoeA S M= Aom BRIt
(Thomas €], 2007). Stallman HM -2 thstulo] stz sty ~E
g F7kel wel et Ee 25 2
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2 tH(Stallman HM 9], 2009). Rathbun J HE3H, ~Ed 29} 859 UH3
AAA S B s thH(Rathbun J, 1995). ol Na 52 tistge] ~E7

27F S7kskd §&o] Eolva ZA¥E EAT(Na ¢, 2013). 2001

Yang 5& &3 el mEd s gFor %0 Y fol5)
JRBe HFoR & AT Al AR elhgel of A ool orpjst

(IsHak W ], 2013). ¢fAlB.t} ofstjsl A5 ~EH AV ¥ =2 &5
olg}ix YEFWTHGeslani GP, 2013). th&w &S 3t AFS FH| 5=
HAAA =71= s, 48t F 7Ide e dd = A7 24, ofrp AIZE
o §= Fo] oA o EL Fo ZEd A 9o # gt
2 tHEdme a Fontes de Oliva Costa £, 2012).

Av g ES FAYE A Ade Fuigle] BEPF Fomel

Al aS nFh(Jang ¢, 2020; Cha £, 2012).
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Cavalcante Almeida ¢, 2016). ©]2]3 AL Fa] H<elo] X3 F7AoA W

=g TH sEds

s

278 AL 7 e g98dds & 5 A
(Jesus Montero-Marin €], 2011). o]# QA Eo] o] oFstrjjsl tfstA & 9
s, 2EH 2 Ao, A A e ZAelE olod
Fontes de Oliva Costa ¢], 2012).

vz o) stel A Shdde] w2l 2EHAVE Fo03 JFS v HTal B

a3t tH(Jinyong Jeon ¢f, 2000). W] =¢] McConnachie A %X &dH e
et &35 Tol A4 F/hsude AT A3¥E K is tH(McConnachie
A 9], 2006). =W i 23 18hdo] 23 2-48tdE Y 19F 2EH X
A g o] A YErs v (Lee 9, 2007).

Du$an V= ostA o] of dwta} g gol o 1/39 2Ef 2 o] B

off 5l okt =& FFoE FAITH(DuSan V. Backovié €], 2012). 57 3t
= &F9 A DAY 2EY S o] g Aol XA E dF gl
2ol Z A F tH(Dusan V. Backovié 9], 2012).

et =9 &0l TR B etal, gt &5 X5 U

3 tjstyl of ] A AAY] BAAL o2 Ay Zd v AgHoer He #H
o]th(Ceyhan £], 2009). a9 o] #djst st o] ~EHAE ZvE2A e
de A5 Hggo] FAHAL, FEFo] HFAsA T ® s tH(Shapiro

SL, 2000).

Tt oz A oldste Aoz AFostA H(Flexner ¢, 1980; Knapp <,
1984). &% A< Uit EdA G dSAERY ¥ =2 AAH F
He8s et sE #9338 dyE Haudghlee ¢, 2014; O’'Conner



9], 2002; Chowdrey < 2005). AlHE9 23 T dHs AAA
o] fofstA YEtwth(Lee, 2014). 75 E > Hduwe A4 A4S F
oldfisl= ol AgA AEH A3 AE&ES =AU (Spreng €], 2009).
Schreiter &< =% #AE°] Ao 1F s ALY aTHH =717
W Fo] I o] =4 el th(Schreiter €, 2013). €% IAE=S A

gut A4ae ohE Agel AFsE A7 A%H Fdsdel wn

L

(Ratcliffe ], 2014 :Rankin €], 2005).

Thomas &%= tdo] &etd= 3 =99 3T F7istolA ashd
o] 7FA%tttal dtH(Thomas ¢, 2007; Hojat <], 2004).
McManus 59¢ A2l = A= i B st s A=H
(McManus <], 2004), =, Hl&/fA o] tiete] gl= HIAF g3
(Hafferty 9], 1994) ol ¢¥uistde] Fzts= ol Addo] dvta
gkt

Rute GS & (2017)¢] =EolAX= gl wel Fzhe] st A& 7
g HAOlYd e Ao FAH 2EHE HRAdA Fo3 ZolE
H 39 oH(Rute GS €], 2017). 2009 Kang 59 =wolA ogtAlo] @3}

Hop ¥z o] FoetA A YERtHGault €], 2000; Macaskill A.
2], 2002; Schieman S. ¢], 2000). Zahn-Waxler & (1991)%= 758 A
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s 1
d5-E FF

o

_1

H

==

=T SAEdA AZIERY FYEA =2 dHTHS EAd
(O’Conner 9], 2002; Lee 9 2009; Ekinci 2], 2016, Choi ¢ 2018, Silton N.
R. ], 2010). 2¥] 3, Lee & (2014)& 25 A< tistAy Sl A 44 o
SR O =2 AAM4Y sHsE e Uetdde 793 235 Baskad

t}. O'Conner & (2007) % F#sgo]l 2o fFoshA dFS v xvha
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e e FAEA AME dova, FH AEES FAHoR AZ4ste] |
2% 5 A FoHKim, 2017). LA ARs| A &o] &kt ZtakAl =L
HFH o2 2ol TATTH(Mim, 2010). SAEQ £ 8¢ wEE A3
o} #eo] glvtar B sty th(Park ¢, 2018).

o dst= Thedl dFY #HAEstE At A AVleE Sk J=
(Fatigue)¥} 4] %l (Exhaustion), 4] °F(Weakness), &3S &3 FFaolgt
A 9] 8} 9 tF (Freudenberger, 1974). Yol Maslach®} Jackson (1981)2 4
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T A=A UAF sl oFstoist A=Y 82.3%7F &% fr
2 X399 tH(Jeanne L 9], 2021). ¢fstojst sty 5
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oFst g A E o] Axle] WA =W g5 oA A3t Folu, okEodt

SAEe 4% %9 BF % Gw 5 A 5o oo FyH

2
oy

TES 42 F g "o oldd o= g Sy EdA &3
o w9 &3} (Eun Cho £, 2019). De Oliveira Jr. 5 97+d 274 & 7]

F I AAdE Z2ad AdAES YHow 23 A7d Ad

|

20%7F o] FF el gk 7lEs AAYL 30%7F HEE AFo] Advk= A
974 3 tH(Gilson de Cavalcante Almeida €], 2016).

2005 Toppinen-Tanner < A%lo] 23 22 AAd A3 9
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L)
(2
X
B
>
o
g2
s
i)
K
2
)

A =1 (Jesus Montero-Marin ¢, 2011), o] #AA HMZH oz EHords

AAG Aol oleee AowWA 24 F

o
U
o
fr
o
2
o)
4>
%9,
N
—y
=3
o
=
Q

_11_



(Rodrigo Marques da Silva €|, 2014). 27 2 o5 A+ ES e
sty digAEY vlustH A% FETY Aol =2 Aoz yEdh
(Jesus Montero-Marin <], 2011).

a3 FFa2 A adel § @ol yEhu= Aol A, A
oz
H

_4

Fatol UetuA R 538 taogistA S o, A%, ofst Ty e A
3 #EE FAEANAAN &2 FFTol UEYE H o] =& Aow W
3] % th(Jesus Montero-Marin £], 2011).

Rute GS ¢ =l A Axle] Aol wel T3] =4 o

AeggFdol] g wEet 2 s Fgy dHE A5 A9
3 d#AAol et R A tH(Sohail N €], 2013). Dyrbye LN & =
sl A Aol mheh fold Aolrk Atkn mnshe, oSl dekan
o Aol MW E Jhs Aol ¥ Emokow, o ofdtAllo] &xl Tol ®ol H
oksl 7] wj&o]tH(Dyrbye LN 2, 2009).

vl oy FAES o Z shdde mE AZE EAS Ayt

stddoe] wep fojn gk xol7t A= A AE UERH

(Dyrbye LN ¢], 2006; McConnachie A, 2006).
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T2 532 Interpersonal Reactivity Index(IRI)(Davis €], 1980)& 3= o]
2 Wgste] oH AL 55 AA st Aol Al HHE fojof HFow
TA 39t} Interpersonal Reactivity Index(IRD)+= 53 2HE=Z FAH 287
o] B3o g AR ol 9lom <A (Perspective-taking), $4(Fantasy), 7+
A o] 1 (Empathic concern), 721l 424 2~ E 7 ~(personal distress) % &=
o] 49 stFddez Yol Atk A A (Perspective-taking)+ tE A}
e AgAd ATAEs e AESE SAHATOEHN o1 %] &
(Perspective-taking) #Aol9dS A st= AolW, 4 (Fantasy)> 3T

(Fiction)ell & 3star, 3 (Fiction)e] 33 H22 G0 =AS 34

=(1980)e] H.ar3dk IRI®] Cronbach’s a=0.70-0.78%t}. o] FAlo| Ao =
A F == 0.851(Cronbach’s a)o] At} 0.782, 0.858 T o= =A%, w2}

A Interpersonal Reactivity Index(IRD¥ thgtwl= oFsttjst A= 714
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o] 9} (Empathic concern)®] ZFAF 24 Ao o] &3sl7] Agsts <&

o,
¥ 1 2725499 F % (IRL:28F3})

Interpersonal Reactivity Index (IRI)
(Davis,1980)

[e) - - -

| perspective | T2 Algte] A2 49 AZg s Age 248
(7%3}) | -Taking o 24 <A A (cognitive, thinking) ZAolYS ot

514} ) i ) i}

= Fantasy | &7 oleof7]ol &9staL, 379 A= 2 45
(72-3}) S At AEdS SAToEZAN AAHoYdY A

=E yo}
7} 2] ) - - _
oo Empathic | 3733 o2& Algd digk 44s SAHTdo=ZH 24
) .

ol concern A (emotional) Aol Y-S Ief
(773)

o] o
el Personal | Uh& AlES F55 WolA thokslt A (o5 5
=] a -
T Distress | & ZHRowM ~EY A BN HAH AE A
LB ) L _ .
=Ed (distress) & 4 ete Ads It

e
(773)

3-3. &3

ksiuist  sAEe  ade

v
rl
1

dd 21 Jhde adskd
Maslach(Maslach <], 1996)7} 31¢Fst MBI 38 A&< Maslach
Burnout Inventory-Student Survey (MBI-SS)E W slo] oksttfjstalo] =
At ol E AFE-3F9 tH(Schaufeli WB, 2002). MBI-SS+ 2271 2

= Ho] Atk MBI-SSt 59 &S H7hsty] fla] 5383 et e

_17_




H A4 A A% (Emotional exhaustion), ¥H] 14 3H(Depersonalization), 7 914
A # (Personal accomplishment)®] A 7}A] st A== FAH o 734

4 278 p4e) Qo] wgHol oS0 tF AL AAA TFL oy

Fh v As HE: waAd, B gk RAA Ao, A
(Personal) A= t& AlFEate] 37 AstdA SaEa Az AFo

™
rlo
—
1
X
E
l
ol
ol
L
—
O‘I
N
w
uN
rulo
ri

, A8k = 449n s 19, 4888 51k 84 ol E
A (Personal) A ¥+ 3638 %¥= 49, 30-364
S 55, 304 vuks a9dgoew FF P H(Schaufeli WB &, 2002). 7+7} 9]

=l
u(e]
jaii)
o
fr
Mz
=il
pd)
=l
=
ro

A FE= 0.85, 0.65, 0.80 o] AtH(Schaufeli WB &, 2002). ¥ Ao A2 2l
# =%+ 0.85(Cronbach’s a)o] At} 0.78, 0.860.2 =A At MBI-SS+= d
Skl okt sr Al E o AR FANAG Ao o] &strldd AHEEE &

E 2. &3 9 H=(MBI-SS)

Maslach Burnout Inventory (MBI-SS)
A1 #] & 719.931(Chi-squar)

744 | Emotional 155 W& skeleE, 16-231 S S5 5,
2o exhaustion 234 232 193 FFow pR
193 08
H] Q174 | Depersonalizat 4N S Y5, 4888 2R,
st ion 84 olde nYHFFoR TH
1028 "14% %
R Personal 364 25 =2 7, 30-367S o=,
3 | Accomplishme 304 wwke 19d FFow LR
nt 153 225




¥ 3. £239 FE=(MBI-SS) A9

Maslach Burnout Inventory (MBI-SS)

(Schaufeli WB &, 2002)
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A8 #2418 IBM SPSS Statistics 25 &7
2 0.06=

o] 9} (Empathic
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3
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(@)
A, General characteristics®l W& 74 o] (Empathic concern)¥}

chi-square test, ANOVA
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=
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919 2A~Y = Bost Blxell tisho] v AP olA R E(yx)=P= 7+ 3}
E

=3

(g}) P=Bo+Blx

o} e Aste Zx~¥ A3 (Logistic transformation)o] 2F star PE =
Al (Logit)gt F2t. 2428 37 %4 (Logistic regression analysis)ol A =
%= (Likelihood) &, $2x& A s+ HAd  $= FAH

(MLE:Maximum-Likelihood Method)& AF-&3to] 2 3zkS epdt
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V. 9723

1. 389 &4

AT gate] A"l wE Fdel SAMHE, shd, SAA )l tE o
£ vlustdv. AN St AW BRI BT 20020-2941, Hti244)
g A FxE JEAe 656%(39.6%), oIt 999 (60.4%) SOl o
w, 38k o] 7278 (43.9%) 43d o] 629 (37.8%) 58hd # 63Fd o] 307 (18.3%)
o7 7hd A, A" wE AEd FAAGLS Fo3 zolrt g
(p>0.05). =2, <A o Zel7h UM
(p<0.05)(Table 4).

£

it
o
rT’
(149
rlo
do
lo,
SL
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Table 4. 9d&E W& FE EHAHE, gdd, S4AY
Age (20-29A4 : HT 24A)
Gender
Men 65(39.6%)
Women 99(60.4%)
p-value 0.162

Year in pharmacy school

3 grade 72(43.9%)
4 grade 62(37.8%)
5-6 grade 30(18.3%)
p-value 0.000=*
Residential area
Metropolitan City 85(51.8)
City 75(45.7)
Gun 1(0.6)
Etc 3(1.8)
p-value 0.445
Total 164(100.0)

* P < 0.05 by chi-square test
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2. 483 shdd mE 2EHL,

shd)el o AolE

Ao g Aol wE QA sE 5484, B
mal gtk 2Ab A stalel w BEe e 65%(39.6%), o Sl 991

(60.4%) Soldom, 38tdo] 727 (43.9%) 48do] 627 (37.8%) 58d ¥ 65
Astdd g5 o st ol

Wol 308 (18.3%)2. % 7F4 A9
2 Bnygor}t Aue wa stdol $od xo]7t ¢t (p>0.05)(Table 5).
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Table 5. o] & FE EAF(HHE, g dd)
Unit : N(%)
Study
. Total Men Women p-value*
Variables
Year in
pharmacy
school
3 grade 72(43.9) 30(18.3) 42(25.6)
0.448
4 grade 62(37.8) 23(14.0) 39(23.8)
5-6 grade 30(18.3) 12(7.3) 18(11.0)
Residential
area
Met lit
(GCUOPOHIAN es518)  30(183)  55(335)
City
City 75(45.7) 33(20.1) 42(25.6) 0.417
Gun 1(0.6) 1(0.6) 0(0.0)
Etc 3(1.8) 1(0.6) 2(1.2)
Total 164(100.0)  65(39.6) 99(60.4)

* P < 0.05 by chi-square test
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AFhgate] o EXAMYE, shdwl)o e F7sE e 4714 3o
Aol HHAE vl uwstgrr. $AH(Fantasy), 7F4 o] %) (Empathic concern) L
2o sfele] RA A ~Ed ~(Personal distress) FEE Aol wz} ¢

g Aol s Halom(p<0.05), Agelddt /e F-AdH ~Ew s 3%
A S-6tdow Shdel FEpdaE frodd Haste Ads HAAH

(p<0.05). #FAold 28] /MU FAHZA 2~Ed2(Personal distress) # %=
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Table 6. I TFA3 &3 EA }E T75EY

913 =

Unit : MeantSD

Perspecti .
Empathic Personal
Study ve Fantasy .
. . concern distress
Variables -taking scale
scale scale
scale
Gender
Men 15.98+2.96 16.43+3.22% 15.80+3.17% 13.32+3.77%
Women 16.69+2.96 18.47+3.68% 17.44+3.16% 15.21+3.58+%
Year in Sche Sche
pharmac ffe
y school
3
16.93+3.31 17.81+3.85 17.78+3.37% 15.35+3.79%
grade
4
b 16.19+£2.60 17.97+2.93 16.56+2.91% 14.23+3.26% a>c
grade
5-6
c 15.60+£2.68 16.71+4.39 14.90+2.79% 12.83+4.14+%
grade
Total 164(100.0) 65(39.6) 99(60.4)

* P < 0.05 by t-test or ANOVA
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shddo] wel Fo3 2ol & B TH(p<0.05). o] wE
H zpol= shdde] wel {3k AolE HolA F U (p>0.05). HAEAH &
Z(Emotional exhaustion)< 33%de] 43d 3} 5-63dHT; =2 FHE

Jelyon  suy B9 tH(p<0.05).  HAA s}
(depersonalization) ] &= 538t 33hdo] 43tdHt =2 FHES UEW A,

a2 {93 2ol & KA (p<0.05)(Table 7).

fr
do
Lo,
ol
B
o,

[t
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Table 7. A TFAS3td Ex40 g 249 4%

Unit : MeanzSD

Study Emotional — Personal
Variables exhaustiont Depersonalizationt arcnceonT'Pl'l"Sh
Gender

Men 28.20£12.05 12.15%£5.55 22.32+8.25
28.51+11.06 11.25+5.10 22.00+6.24
Women
Year in
pharmacy Scheffe Scheffe
school
a 32.29£10.85* 13.01£5.51* 22.38£6.91
grade
b 24.95+10.58* a>b,c 10.05+£4.97* a>b 23.06+£7.48
grade

5-6

c 26.10£11.91=* 11.46+£4.52* 19.60£6.23
grade
+ High score on this scale is indicative of burnout

t ¥ Low score on this scale is indicative of burnout
* P < 0.05% by t-test or ANOVA
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DG 279 FHES A ATANGH Sgus dvngd,

al
98 229 gl A A A2 (Emotional exhaustion)® 7§14 A F

o,

(Personal accomplishment) Z12]3 H] <9124 & (Depersonalization) 2 %=+&
Holl F9J3k zo]7F A Hp>0.05). #HA A A% (Emotional exhaustion)<
1A E gddEes Addss fFoeA w2 FHES BT
(p<0.05). 4] 212 3} (Depersonalization) 3 = 119 & A¢} 7§<1 4 A # (Personal
accomplishment) TP A= st 2 2] 5t 2} o] 7} Aot

(p>0.05)(Table 8).
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Table 8. 1 TFAF3 S H SA BE 193

24 §9E

Unit : Mean+SD

Emotional Depersonalizati Personal
Study exhaustion on accomplishment
i High High High
Variables g Other g Other g Other
degree degree degree
Gender
Men 46(70.8) 19(29.2) 50(76.9)  15(23.1) 64(98.5) 1(1.5)
Women 62(62.6) 37(37.4) 75(75.8)  24(24.2) 98(99.0) 1(1.0)
p-value* 0.282 0.864 0.763
Year in school
3 grade 56(77.8) 16(22.2) 60(83.3) 12(16.7) 61(84.7) 11(15.3)
4 grade 36(58.1) 26(41.9) 41(66.1)  21(33.9) 51(82.3) 11(17.7)
5-6 grade 14(46.7)  16(53.3) 24(80.0)  6(20.0) 29(96.7) 1(3.3)
p-value 0.004 * 0.057 0.161

* P < 0.05 by chi-square test

Per standard scoring of the Maslach Burnout Inventory with scores on

the emotional exhaustion (EE) subscale exceeding 23 scores on the

depersonalization accomplishment (PA) subscale are considered to have

a high degree of burnout in that dimension
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sEY 2, S0 4UE QTR B ATANGH Sguz 4
HHEW, 2EfLs FP2 3shdol A 479(28.7%), 43d 227 (13.4%), 5%
W68 159 (0.1%) 0.2 Shdzke] tha WMol QAR 38hde] 43k uct

S Aol w2 A4S Boew, TddEE FoF Aolrt UAH

(p>0.05)(Table 9).
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Table 9. A7AZ] 8 EAo & 2EH A -7

Unit @ N(%)

Study Stress Depression
Variables Yes No Yes No
Gender
Men 32(49.2) 33(50.8) 17(26.2) 48(73.8)
Women 52(52.5) 47(47.5) 24(24.2) 75(75.8)
p-value 0.680 0.782
Year in school
3 grade 47(65.3) 25(34.7) 23(31.9) 49(68.1)
4 grade 22(35.5) 40(64.5) 8(12.9) 54(87.1)
5-6 grade 15(50.0) 15(50.0) 10(33.3) 20(66.7)
p-value 0.003* 0.020%
* P < 0.05 by chi-square test
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9% (Depression)o] W3 A~ E# 2~ (Stress),

2 (Burnout) ¥ 7Aool

(Empathic concern) st 3= T2 ZA2¥ 37 %4 (Logistic regression
analysis)ol A/ 2E @ 29} 7 o]9] 2 H] 1A g (depersonalization) 7} 2] ¢t

o

ftlo

o] &=

2E2 =F5AH(p<0.05)(Table 10).

s

==
T
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3. X129 IAEY A3

AEYAE 27Ax] g dAE HE AEHAE e FdAESgA &
=0l 2987l = 2EAE 7= SAEM &l el 7o 8o
2 =59 (p<0.05)(Table 10).

F ol Folmd 7ol gQler =EEHATHP<0.05). T3

o} HIx
o] a9 o
o]  §&o] 1.206W](p<0.05)Att.  FHEEe  sH9 dgAd AA
(Perspective—-taking) &= %<2 SHAES o] H|E =2 StAE o] §
1.047vF o, FA5=H 9 992 24 (Fantasy)
f 5 ol F&ol 0974uisin. Qe FAA 2EHX
(Personal distress)« -2 5 T HlE =2 FAE FoAA] &0l
0.9v) Atk (Table 10).

a2zl ske] @<l H 1A st (depersonalization) ol A ¢-&©] #&m] gk 7]

adoz =FHA(p<0.05). 2319 a9 F9Ql vdAs} A w2 g

UM
ol
hines
rlr

olr
L)
Ol
19
ro
N
N
2
o
o
N

BY

rlo
pIe
rlo
)
ox,
l
ST
K-y

ofr

H]

i
rlo
2
o2

£
0%

T2 g0l 1.019v e, A&2xe sk9 99 JMAdA A FH (Personal
accomplishment) 2 o] & H2(F2) SAAE

5 ol 0] 09714 5ol At (Table 10).
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Table 10. X2 3AEANA 8o 3 2EH A F7458, 22

Study .
. Depression
variables
Exp(B) 95% CI
Gender(Ref: Man) 0.875 0.409-1.875
Year in school(Ref:Grade 3)
4 grade 0.316 0.129-0.771*
5-6grade 1.065 0.430-2.637
PTS : P tive-taki f th
erspective-taking of empathy 1047 0.888-1.234
(Ref: <16)
FS : Fantasy of empathy(Ref: <15) 0.974 0.845-1.123
ECS : Empathic concern of empathy
1.206 1.007-1.445*
(Ref: <15)
PDS : Personal distress of empathy
0.900 0.790-1.026
(Ref: <13)
EE : Emotional exhaustion of burnout
. . 1.019 0.965-1.077
(Ref:Low and intermediate)
DP : Depersonalization of burnout
) ] 1.160 1.034-1.301*
(Ref:Low and intermediate)
PA : Personal accomplishment of burnout
. 0.971 0.912-1.034
(Ref:High)
Stress(Ref:No) 2.987 1.238-7.205*

* P < 0.05 by Logistic regression analysis
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1. 97 &%

FEvE A Al YA E = FE e stAEe 2E#H A 3T Y
(Empathy), 2% (Burnout)¥ %% %9 d&& s, 2EHYA 45

g, 273 $% 59 WA el 4L SR

AT A ofetist A S 2EH A 3 TH ] s H =
7 o] 9} (Empathic concern)¥} 2% 9] 39 =91 H]| ¢l 4 3} (depersonalization)
7} ket A Ee g4 M F 8JER EEHAY. £ 34T
of A=l Aol Y aela i1 FAA ZEYATE Ad w

g fols Aols e,

A A (p<0.05).

EA, -3 Ao, MAe A4 ~EH 2 (Personal distress), #H4d 4

=

Z1(Emotional exhaustion), H]21ZA 3}, ~E# ~7 shddo] uig} 23k
S 3hel & o tH(p<0.05).
2ol B9 42 Bakfantasy)H Aol a3 AU

|27} el weh foa Aol 2 LhekTh(p<0.05).
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Njo
of

2-1. WAl $

2 3ol A 23%(31.9%), 43hd 87 (12.9%) &

Zjl

oA =

7 A

A

=

Tor

—
fite)

alg

)

o] 50% A Al

3o oA

A A THGivens £, 2002).

Al = A

#ol

&30l

I (1.3%) 1.t}

5 (2011 oA (4.3%)°]
UEsEa, 18-29A4101 A o] A (5.7%)°] HA(2.4%)KH.t} 19

Joe

NJo

A =7 YERst o

%95

JE T &0

Sk X
s}

3 of
of A

Aol Tl

3}
<1

J

Chowdrey £ 2005)a X 1% )

Sk X
s}

44 o

BE

5}
(O’Conner <], 2002;

EH6

a9l

o,

-
1

ol

Dalgleish &

M
Wy

el

™
e

g F ol

=0
o

(3}
T=

el ok (Dalgleish 2], 1990).

J

o]
o

6_1]—/K
, 2007). ©]

SRR

A=

Ao 2004 18-294) ¢

1 B 2 A} A

AN A

™

9445 7h

& Al
=

< 84% A K

Y

&

o) o273 o

o

ofy

Njo

A

Hull SK+=

UH(Hull SK 9], 2001). =3 stap =49 AgdEFdS AMsA A

ki3

A TFaL

o~
T
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dstal, a5 5 AN e o A Aol I HHFHA wFow

SAE] gy FAE AAANZ F e A7+ 27 dhNovack
DH, 1999). 2017 HAEA] FolA A0 o B7F a4=2 FaAnre]
ozt e Auzs oty 2 Aol EIHJATHRERAEA R, 2017). B AT
Al 71E =EEY] AT AHRES MR YA E] FEFS oWt

71 % 71z AmE AFstaA g

o

—

2-2. gty 2EH 29} &
el ~EH A F 895 gt &5 T
o2 By gh(Park <, 2018). WA ~EH 27} 75
Folrtta AxE Yeldti(Na 9, 2013). ¥ A =EA%
E 27t $-2el ] frostA =E 5 A THp<0.05).
oFefgtoll A shddo] wel ZEAVE {3 gFS v Aua Bast
¥ +=d (Jinyong Jeon 2], 2000), shd®o wz} & )
A duAe] Advs & A7 Aol AT 2 =AM FdER 3%

Gallagher 52 g tjdt P ELS Udt A EHT ~EY

>
4
b
fr
K}

a1 &9 tH(Gallagher 9], 2014). Stallman HM 52 #H < 2 d F9oF gl
et s 2Ed L S st s A EA9 HAES
ARtk aL B 189 oh(Stallman HM <], 2009).

o] e YLl ~2EHYAE SHESA FYPS AS dggo] F

Ve, 27 Eol(Anxiety)o] ZAstg o, ExEn HAHA o] Zvte)
O~

of\
N
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SHAl ¥ 2 tH(Shapiro SL, 2000). &3t ~Ed 24 98 E9H(Anxiety) &
A4S AW N8 78S S7H71A Y (Rathbun ], 1995) A4l Ag 5 A

28-S whd (Hull SK, 200D)A1 711 A AA (852 342 &= Adrta 3k

|
o
[
Lo,
(o,
O
HU
T
;1
E
)
o
ux
Q
=]
<
oo}
Q
(@)
3,
o
=.
(@8
_%9
DO
(@)
—
N
=
wm
M
Q
=
ol
rlo

DuSan V&= o st o] of dwta} g ol o 1/39 2Ef 2 FFo] B

A =2 ooz FAYH(Dusan V. Backovie ¢, 2012). 1g]al
o s 2 A% dHS BAste] 54 A Aols - PaL(Ziherl
& Masten 2010, Voltmer ¢ 2010), 54 st& %9 AAH AQy ~E
g2 Edtel gk Aol Ao ME= Ay A Aol WA FtH(Dusan V.
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ABSTRACT

A Study on the relationship between
Stress, Empathy, Burnout and Depression

among pharmacy Students in College

Jung, Hye Ran
Department of Food & Nutrition
Graduate School of

Sungshin Women's University

Background

This study stems from the interest in the mental health of pharmacy students
who are exposed to stress due to the characteristics of the department of
pharmacy college in Korea. It has been reported that the stress and depression
during the bachelor's degree of overseas pharmacy college students extends to
medical clinical practice after graduating from pharmacy college, leading to
difficulties in contributing to the quality of health care services and health
promotion of patients. The purpose of this study is to understand the current
status of stress and depression in pharmacy students, and to analyze the

relationship between stress and empathy, burnout, and depression.

Methods

This research period is from September 1 to December 30, 2019, and a survey
was conducted on 164 pharmaceutical college students (65 male students (39.6%)
and 99 female students (60.4%)) located in Incheon, Korea. was performed. As a
measurement tool in this study, demographic characteristics, stress level, empathy,
burnout, and depression of the subjects were used. For statistical analysis, t-test
test, chi—square test, ANOVA, and logistic regression analysis were performed

using IBM SPSS Statistics 25 statistical program. This study was conducted with
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the approval of the IRB of Sungshin Women’s University (SSWUIRB
2019-018-003).

Results

First, in the logistic regression analysis on the subscales of stress, empathy and
burnout, stress, empathic concern, and depersonalization had the greatest influence
(p<0.05).

Second, it was confirmed that depression and empathy, personal distress,
emotional exhaustion, depersonalization, and stress were closely related by grade
level (p<0.05).

Third, fantasy and empathy, which are subscales of empathy, and individual

negative stress showed significant differences according to gender (p<0.05).

Conclusions

As a result of this study, empathy, which is a subscale of stress and empathy,
and depersonalization, which is a subscale of burnout, were derived as significant
variables for the depression of pharmacy students. In addition, empathy and
fantasies, which are subscales of empathy, and individual negative stress showed

significant differences according to gender.

KeyWords: Korea Pharmacy Students, Depression, Stress, Empathy, Burnout,
Suicidal ideation, MBI (Maslach Burnout Inventory), IRI (Interpersonal Reactivity
Index)
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