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QA 29 RE77]
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@ 271233 (Skin Scruber, ZFd32]7]7])
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®x] 2] &Y7](Suction pump)

(2) FHA FEHHol A
O %-gu}7]7](Ultra Sound Machine)
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=
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® LED(ight emitting diode)
LED #° 4F A& 59 8% o/n AFHUL o] mwel omZofelA
A=4ox &g ot H7EY FoolAe dolAY LEDHZe} Ze =

=
We o] 71 7E olgste] Fe mye] AR FAS FFoIt HELY ¢l
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FAEG mf Zlo] R £ glon] AE AA ]

§ 52 stett aut ok 47 o2 waY av ge] g4

(3) wle|2d FEIHHe] 2
@ dE weHeld
stedolddn dE 71717 29 Az ZAEY AFoz EAHeH
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A AREAATA,

48) B.W.Pogue, L.Lilge,. M.S. Ppatterson et al(1997), Information of penetration depth to skin
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ARUZIA e AR GARSEZ} 20189 WA ZHE ojEA
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REWAT et FuE AFete BN Bt Bup B E Aols
olo1FE AZHATV), SAMAE ), AAHAGA, AB)E T B57

62) mlefighsr TTVAE AFYo] EAT A @5, |, 2016.11.22.
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63) T72(2018), TVEZLBol E/o] AHap wrEkel A Fujolko] mA= Fg, FFhst,
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64) olFk A, TSRS E, ‘ZHE ujg ~(Contents Matters) 2018’ , 2018.02.21
http://www.econonews.co.kr/news/articleView.html?idxno=19133 [ d=}: 2019.05.12]

_29_


http://www.futurekorea.co.kr/news/articleView.html
http://www.econonews.co.kr/news/articleView.html

42 5}0] ax 3
it 2R A ABE F3ou Bob SAuRe] WY grag

oA AT A FEste] LTS Fa) AR e AAH AR
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(B 2 ST AF=
7 B = 5 Alpha
g FEHHtolA TEE 6 0.75

(B 209 HiE Hiel Zo] ¢HAE HEfdlo]A Th=£L 9] Cronbach a7t
0.752 AlFgerst =591 7107 Lepytt

2 AT £-H A== SPSS(Statistical Package for the Social Science)
WIN 25.0 Z=T1d& o]&ste] A5ttt #A7IMezE AFtdAe o
HE7] 9o HlEef WESS Aot T 59 dRHA
¢l wF el ¢tH-g FETHie]A Q1A QtH-E R[E|HHiol A Ful, T2y
ot-g HEItHtola AR AEE FotH7] 945 x *(Chi-square) ASY W=

£4, One-way ANOVA(LYHFEA), 221 t-test(FF)S AA5HA ).

rE

X,
Am
o,
filo
i
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1. AFogAe] vty £4

(& 3 ATl Adutd =4

= Hl e () B8 (%)
20t 100 25.0
o o 30tH 100 25.0
- ° 40TH 100 25.0
50ty 100 25.0
TEsty £ 56 14.0
Hzse tjstw st 26 6.5
°c sty =9 279 69.8
ey A5t/ EY 39 9.8
solojn oE& 135 33.8
i & 265 66.3
752 57 14.3
A+ 123 30.8
ol /A v A 2] 28 7.0
A 2t 22 5.5
ESC ] 113 28.3
S48 26 6.5
7]} 31 7.8
200HY m] gt 57 14.3
o] 200~300%H w|gt 67 16.8
- 300~4009+¢ gt 58 14.5
= 400~ 5009F =gk 72 18.0
= 500~6009H] =g 61 15.3
6007HY o] A 85 21.3
A 400 100.0
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F 400 & AJERE 2000t 3090, 40tH, S50HH7F ZH7 25.0%% SUT
BEE Bt TS ERE sty £40] 69.8%E AAotRoH o=
158w EY 14.0%, e A/ EH 9.8%, dstw A5t 6.5% <=o|Utt.

5 | 66.3%=% HlZ 33.8%Ett Tttt AAHE2E= 3|AHHO]

30.8%=2 71 w2 w£EZE HIod Halz HUYFH 283%, HAEH

e
H
rir
N
ol

(o]

14.3%, 716t 1.8%, THi/AB 22 7.0%, S 6.5%, AYA 5.5% w22 2
At 7t d¥e ASERE 6007 odo] 21.3%= 7P witeH

S22 400~5007H B|YF 18.0%, 200~300%H Rt 16.8%, 500~600%F
¢ mek 15.3%, 300~400%H wlgt 14.5%, 2009t w9k 143% o2 et
k.
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D A7 7R etg

A5 mEE]e s AHE AdE (E 4)9F Fo] mEE]o] EgHA]
ol ool 52.0%=2 Axt oS AA|otFom o=z AA 24.0%, WHA
8.8%, &4 1.5%, AN 6.5% %oz Jehgdy Z nzActel 13%7 29

s,
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(E 4 AFgAre] o HEerdd

X2

T = a4 A4 A4 B U ZRE A @ P
0 21 3 9 52 13 2 100
2100 (3.0 9.0 (5200 (130 0 (250
17 3 10 61 8 1 100
g w60 0 610 6o w0 eso 2P
= s 30 5 3 56 6 0 100 o
(30.0) (.00 G0 6.0 6.0 0.0 (250
- 28 19 4 39 8 2 100
28.0) (19.0) (4.0) (39.00 (80 (.00 (25.0)
s 30 4 14 69 16 2 135 *
Solof = 22 G0 104 GLD (L9 1.5 G38 129"
e % 66 26 12 139 19 3 265 (5
= 249 9.8 (45 (525 (12 (11 (66.3)
e 17 4 4 30 2 0 57
e (29.8) (7.00  (7.00 (52.6) (3.5 (0.0) (14.3)
I 24 4 7 76 10 2 123
M 95 63 67 619 BD 16 (G0
- ”LJ’UH/QH]i 13 4 6 20 5 2 S0 25 L
J2e3d (26.0) (B8.00 (12.00 (40.0) (10.0) “.0) (125 Q0
ZojzH 28 13 6 55 11 0 113
SETT 48 (115 (53) 4871 (9.0 (0.0) (282
s 4 5 3 27 7 1 57
e (24.6) (88) (5.3) (474 (12.3) (1.8 (14.3)
bW & o 48 15 15 102 18 0 198
S 242 (16 (1.6 (15 0D 00 @95 568 .0
atol A ohle. 48 15 11 106 17 5 202 (5)
A7 23.8) (7.4 (5.4 (525 84 (25 (50.5)

96 30 26 208 35 5 400
(24.00 (7.5 (6.5 (52.00 (8.8 (1.3) (100.0)

Ry

A

* p<05, *** p<.001

AFEEE= 30t ool OE AAET EtA mEERYe]l @ekal 40t o
A2 tE oAHET Aol ggton 50t oA ohE odHT FAo] BS
T Aol wEt Foulgt ztolg HAth(X?=44.52, p<{.001).
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dl2rh wdekon 2Estee g fonet Aole flld.
EQoifERE & ool 7|E oAGHT MEEAHR QIS AEIHAV &
o EolojRel] wet fojujd aolg HIrh(=3.57, p<
Aol FAtsts Aol IR EAZ AT 2EHA7 7MY =
A HAAFHR o thE oHT DREZAR QI 2EATF delon
2ol wret frojmgt ApolE HATHE=3.04, p<.05).
7Hge d8wt A5ERE 4007He njREel of o] mREEAE QI AEE

7F 7P =X 500~6007EA mRERl o2 tE AAHT mFEA= ]l

AEH AV WRoy gou|et Zole oty rHE RFETEFO|A AR 7
dE=ze Mg FEUHbelA ARS Adol e Aol AZA W2 ARG

mREAR QIt 2EHAVE Eokom FHE RFECEte]lA ARG Aol whet

foju|et zpolE HYTHc=3.66, p<.001).
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= N Mean SD Fort p
20TH 100 3.45 0.90
30th 100 3.29 0.94 .
A 2 3.68 012
40t} 100 3.27 0.89 6 00
50th 100 3.04 0.79
158ty £ 56 3.13 0.74
z % st g tist Ajst/E4 305 3.31 0.92 171 0.182
st Ast/ =Y 39 3.10 0.85
n)& 135 3.48 0.93
S 9l of B = ' ‘ 3.57 0.000
2d4a® 7E 265 3.15 0.85
22 57 3.19 0.88
SIAMA 123 3.28 0.93
Z A moj/AEAR/AYY 50 3.56 0.88 3.04"  0.017
Hzr 113 3.08 0.77
Sy /7] e} 57 3.39 0.98
2009H¢) m|ak 57 3.33 0.97
oo 200~3009+ gt 67 3.34 0.77
A 300~4009t¢ wgk 58 334 0.95
9 7 057  0.724
s = 400~5005+] o]t 7 3.22 0.81
K 500~6001+] |]atk 61 3.15 0.95
6005+ oA} 85 321 0.91
otH-g HE o 198 3.42 0.87
i} 3.66 0.000
tufol A AMSE Y ol 202 3.10 0.88
| A 400 3.26 0.89
* p<.05, *** p<.001
oA}t Zro] oJAEL TEEAR QIS AEY AV TR HXA] ktom o

, /AR A /ZEG el FASE 4

A
223 bdg FEYHolA AR Fdo] e Aol e A4 HH mFEA
Ea
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3) Ardgel 9EEa
AT g Jold 40089 WELA hef AR AR (E 6 2
.

(R 6) AR wHE

(B89 1 4007)
T = H1 & (N) Hl = d82-8(%) Y WEE(%)
Az 180 17.3 45.0
eSS Y B b 217 20.9 54.3
FE/5g 243 23.4 60.8
e lvan by 58 5.6 14.5
2]/ EE 107 10.3 26.8
oy 174 16.8 43.5
& §H 59 5.7 14.8
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ABSTRACT

A Study on Customer Satisfaction and State of Usage

of Facial Beauty Devices

Im, Jiseon

Cosmetic Major

Dept. of Convergence Beauty

Graduate School of Convergence Beauty

Sungshin University

The Fourth Industrial Revolution has greatly influenced the beauty
industry, with various terms of technology such as customization based on
concerns, focused care by functions, and analysis based on skin types
started being used in the beauty industry. With this emerging change in
the beauty industry, in recent years, the ‘beauty crew’ who had visited
dermatologists and skin care clinics to solve their skin concerns began to
show growing interest in the ‘home beauty,” in which people treat their
skin at home wusing beauty devices. Accordingly, as the interest of
consumers in the beauty devices increases, many businesses including big
companies, international brands, and domestic brands are introducing
beauty devices to satisfy needs of modern people who do not have much
time and want to get treated conveniently at home. While wearing

makeups is a means to express external beauty and personality, beauty
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devices are a solution to build the strength of the skin, and the beauty
device industry is growing fast.

This study aims to investigate the state of usage of beauty devices,
customer satisfaction, and customers’ will to purchase them in the future.
For the investigation, the study conducts surveys of 400 females between
the ages of 20 and 50-years—old.

The data is analyzed using the SPSS (Statistical Package for the Social
Science) WIN 25.0. As an analytical method, the frequency and percentage
are drawn to explore the general characteristics of the survey participants.
Also, the study conducts the chi—squared test, frequency analysis, one—way
ANOVA (analysis of variance), and t—test to explore women’'s general skin
care routine, and the awareness, consumption, and usage of facial beauty
products.

The summary of the findings in this study is as follows.

First, in terms of skin concerns of females between the ages of 20 and
50-years—old, wrinkles/firmness was the most common concern (60.8%),
followed by freckles/pigmentation (54.3%) and dryness/dead skin cells
(45.0%). For the treatment of these concerns, using functional cosmetics
was the most common (45.5%), followed by home care using beauty
devices (17.0%). These results show that the growth of the beauty device
market will be continued as a lot of women use not only functional
cosmetics but also the beauty devices to improve wrinkles/firmness.

Second, regarding the awareness of facial beauty products, a review
(blogs, Instagram, and YouTube) was selected by the highest percentage of

females (37.0%) as the most common path to obtain information. As a
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path for getting information, internet advertisements received 3.10 out of 5,
while recommendations from acquaintances received 4.07, recognized as a
more effective way. Therefore, rather than high—cost mass media
advertisements targeting a number of undefined individuals, a more
effective marketing strategy such as promoting online reviews for
word—of—mouth advertising is essential.

Third, the results on the usage of facial beauty devices and intention to
purchase them in the next one year indicate that 320 of 400 females
(80%) had wused the facial beauty devices, while the other 80 females
(20%) had not. For the 320 females who had used facial beauty devices,
the most used device was a vibrating cleansing device, for which 53% had
purchased or rented, and the most common purpose for using facial
beauty devices was firmness/lifting (22.0%). For 80 females who had not
used facial beauty devices, the biggest reason for not having experiences of
using them was found to be the high cost (52.8%). Responses from 82
females who indicated that they would not recommend facial beauty
devices to other people show that the main reason for not recommending
them is because they are not effective (78.4%). Among facial beauty
devices that are considered to be purchased or rented in the next year, the
LED mask was chosen by the most (35.5%). These results imply that
regardless of the experience of purchasing or renting a product, all
participants desire an economical product with proven results rather than a
high—end premium product that has many functions.

Fourth, the results on the customer satisfaction and experiences of side

effects from using facial beauty devices show that 184 out of 400 females
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(45%) had purchased or rented facial beauty devices, while the other 216
females (54%) had not. The satisfaction on the beauty devices purchased
or rented was the highest for how to use, with 3.45 out of 5, and the
part that is considered the most important when customers make a
purchase is shown to be the effect of the treatment (70.7%). For the side
effects of using facial beauty devices, most of the females (89.0%) did not
experience any side effect, and in terms of how to deal with the side
effects, most of the customers (81.8%) stopped using the device. As the
most important consideration when purchasing facial beauty devices is shown
to be the results of the treatment, companies should pay more attention to
verifying the results.

This study shows that the generalization of facial beauty devices involves
some limitations, such as low customer satisfaction in terms of performanc
e and low accessibility due to the high cost. In efforts to solve these probl
ems, businesses should provide accurate and specific information to their ¢
ustomers regarding facial beauty products. Also, they should understand the
particular needs of customers, release credible devices with proved treatmen
t results, and approach their potential customers more effectively by establi
shing marketing strategies based on differentiated features and competitiven
ess. The results from this study may be utilized as useful information in de
veloping the facial beauty device industry and expanding the market furthe

T.
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