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ABSTRACT

Proposal for a Direction of Safety Management Policy,
Food Safety Management Policy and Consumer Food

Safety.

Lee, Soo Hyun
Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Women’s University

This study suggests a direction of the policy to ensure the food safety
by examining the legal system and policies on the food safety in South
Korean and other major countries as well as the trend of the study on
the consumer awareness of the food safety. The outcome from the study
is as follows.

First of all, it is necessary to map out the implementation plan and
strengthen the consumer—centered food safety policy, and it is also
required to assess the current policies on the food safety to see whether
they are adequate to give a safe environment to the consumers so that
they can feel at ease when consuming food. It is essential to establish
the management system for food safety so that there will not be any
blind spots at the entire stage from the production, processing,

distribution to sales while conducting the thorough investigation in the
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safety based on the precautionary principle in order to prevent the food
products from being polluted by harmful substances from the stage of
the food production.

Secondly, it is essential to enhance the risk assessment in food safety.
To ensure the food safety, the advanced countries approach the related
issues from a scientific angle and share the information. As it can be
seen, to prevent the spread of the hazardous food products, it is
important to figure out the factors causing the problems of the food
safety and deal with the factors with a scientific system. As well as
this, based on the outcome from the study on the risk assessment, an
integrated policy on the food safety should be established and come into
effect in order to prevent the spread of the hazardous food products. In
particular, policymakers should share the information on the hazard with
the consumers while approaching it in a scientific way, and they are
also required to engage the consumers in the course of the
communication by establishing the means for the consumer participation.

Thirdly, according to the integrated data of the pilot research figuring
out the consumer awareness of the food-safety information, while the
consumers’ demand for the information on the food safety is very high,
the current information disclosure does not meet their demand. In short,
the data revealed that the amount of the information provided to the
consumers falls short of consumers expectation. Thus, the government
1s required to find the way of strengthening the risk communication so
that the most rational decision can be made and the objective

information on the food safety become available to the consumers. By
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providing the information on the food safety and allowing the consumers
to make a good use of it, the consumers can dispel their fear and the
confusion, the economic loss in the society can be also minimized.
Especially, it is important to provide the accurate information to the
public and map out the means of providing the information by taking the
consumers’ access into account.

Fourthly, it is necessary to operate consistent policies and cooperate
with the organizations involved in the food safety. As it can be seen
from the recent phenomenon: the inconsistency between the
announcement on the food safety and the perspective of organizations
deepened the consumer anxiety, it is important for the related
organizations, involved in the food safety, to establish and operate the
coherent policies. The organizations have to make efforts to maintain the
coherence by cooperating with each other, sharing and disclosing the
detailed information on non-conforming food products to the consumers.

Fifthly, it is advisable to encourage the consumers to be aware of the
information on the food safety so that they can put it into practice
rather than providing the information passively. And the information on
the storage, cooking, handling should be provided for the appropriate
consumption of the food products after sales.

Lastly, it is necessary to build the communication system with the
consumers for food safety. To effectively interact with the consumers,
the risk information should bhe shared and the opinions of the consumers
should be reflected on the decision making and the regulation. In

addition, it is required to establish the communication system which
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helps reduce the differences of the understanding between the consumers
and the organizations in charge of managing the food safety, experts
through the active exchange of the information on food safety as well as
regular events in which the consumers can give their opinions and the

experts can share their knowledge.
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