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ABSTRACT

The relationship among Leadership, Empowerment,
Organizational Commitment, and Organizational

Citizenship Behavior of Sport Center Managers

Won, yu—mi
Dept, of Physical Education

Graduate School of SungShin Women's University

This study had purpose on searching relationship among leadership,
empowerment, organizational commitment and organizational citizenship
behavior of sport center managers. In order to achieve it, this research in
2009 used a convenience sampling in non-probability sampling for the
sports center employees.

The samples were 390 people, and 355 of them were used as effective
samples for the research except inappropriate questionnaires such as
untruthful response, omission, indefiniteness, duplicate and deflective entry.

Statistic arrangement method was using program SPSS 170 and
analyzed by purpose of study. Statistic analyses used for data analysis are

frequency analysis, exploratory factor analysis, reliability analysis,

@ sungshin



correlation analysis, multiple regression analysis, and path analysis.
Through study method and procedure which was referred above, this study

could draw a following conclusion.

First, the leadership of sport center managers influences empowerment.

Second, the leadership of sport center managers influences organizational
commitment.

Third, The leadership of sport center managers influences organizational
citizenship behavior.

Fourth, the empowerment of sport center employee influences
organizational commitment.

Fifth, the empowerment of sport center employee influences
organizational citizenship behavior.

Sixth, the organizational commitment of sport center employee influences
organizational citizenship behavior.

Seventh, leadership, empowerment, organizational commitment, and
organizational citizenship behavior are related to each other in sport center

managers.
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