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m. 9 =4

1. A diAF 5 3
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7y ALsE Avke) vy &S A9Ry] Ja A A A 25 F2
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V. 4723

1. A tigAte] dvty 54 4 JRu g8 oS4

F WA 123W(261%), o4 3498 (739%) 0.2 oA 9] wFo] &7
thebth A®e 30~39417F 1937 (40.9%), 20~29417F 174 (36.9%) .2 7}
& ko™ 40~49417F 799 (16.7%), 5041 ©l4Fo] 261 (55%) 0.2 bk

stele djEol 350W(7415%)0% b Waka oiEd Fu ol4o] 584

(12.3%), a1Eo] 647 (13.6%) = UENT A2 Hie2 o] 1677 (35.4%), At

4
X
o

Aol 1169 (24.6%) 0.5 7Hd wekom AMu2=zo] 899 (18.9%), HF45-7}
4474(9.3%), st = 71El7E 287 (5.9%)o.2 T USIAl YElgT. AE o R
4% W&ol 2819(59.5%)o.2 Iukgoldo g Yl 7]Ee] 1809
(381%), FAlo]l 118 (23%) .= veEbETh 94 A59 749 200~3007 € ]
a7F 1467 (30.9%), 2005 9 o] 37} 969 (20.3%) 0.2 Fpukol S AR Far
300~500% 91 o] &7} 787 (16.5%), 500~ 10007 ¢ o]&t7} 707 (14.8%), 1000
T ol 1AS aFe] 82W(174%) o2 YERTE wolo W2 753.97
O = 5008 A o] &5 1Ee] MA 322%E e

2k

(o,
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i3> dwky 54 N=472
TR H = (N) 2&(%) bRy EF2x
A 123 26.1
/\gtg _ _
7 349 73.9
20 ~ 294 174 36.9
30 ~ 394 193 40.9
o 33.28 399
40 ~ 494 79 16.7
504 o] 26 55
s 64 136
B =S 350 74.1 - -
et F5 oA 58 12.3
gAY 28 5.9
A5 44 9.3
B 167 354
Z3hel - -
A4 116 24.6
R B 89 189
7)€} 28 59
ul & 281 59.5
AEAH 71& 180 38.1 - -
=2 11 2.3
2009+ 9 o] 3} 96 20.3
3009+ ¢ o] 3} 146 30.9
4 x5 500+ ¢ o &t 78 165 753.97 61.302
1000%F 9 o3}k 70 14.8
1000%F & o)A+ 82 17.4
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2) v F-r g o] §AH
(D) v F-rgde] o] & H

2]

4>, Aol FAS W v 9
1%) o2 VeI, s
38 (28.7%), Z @ =}-o]
gl o] oAl I el o] &% A Eopx| AL

AFHERE 30~39419 A5 B W g7 FeHe] 249(181%), Yt #
o] 1779(12.8%), 20~29A°1 A= Uwk o] 169 (12.1%), HY W 33
e o] 159 (11.3%), Z;ato]= I 7 FejHe] 107 (0.7%) 2= ERRL
gtediee g EdAe ¥ f 95 #AE]doe] 339 (25%), Yt #HE el 30
H(227%) 0.2 JERG AL gk o] A= He Ul 95 e o] 978(6.8%),

N
i
AL
i
s
DN
(@)
od
=
©
@)}
é
tt
T
o
19
i\
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i

malgolz w% o] 69(45%), Uit wl Aol 5W(BT%) L e

AdEE = A4 4% B Wl 95 A o] 26 (19.6%), 4y #el A
= ol

AEolo] mebM = m oA At wejdo] 2779(204%), B W d5F &
o] 267 (19.6%), 71&2 45 W W vF Felde] 2178 (15.9%), Lt
= J5 #el o] 1094(7.5%) 22 YEFR
T 1 At defido] 127(9.0%) =2 7HE wokar
a9 v aAwedMes B W 95 dede] M =A ek
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<% 4> 9F m§ #g o] &4 H
guk  mgA g WY U Zdxez  gRE
7] 2 B HER| HER| 7] 2
A A 4 (3.1) - 6 (45) 2 (1.5 2 (15) 14 (10.6)
E o34 38 (28.7) 6 (45) 42 (32.0) 26 (19.6) 6 (45) 118 (89.4)
20~ 294 16 (12.1) - 15 (11.3) 10 (0.7) 2 (0.1) 43 (32.5)
il 30~ 394 17 (12.8) 3 (0.2) 24 (18.1) 14 (10.6) 5 (0.3) 63 (47.7)
K 40~ 494 6 (45) 2 (0.1) 5 (0.3) 2 (0.1) 1 (0.07) 16 (12.1)
504 o] 3 (2.2) 1 (0.07) 4 (0.3) 2 (0.1) - 10 (7.5)
. 1= 7 (53) 1(0.7) 6 (45) 2 (1.5) - 16 (12.1)
; & 30 (22.7) 4 (3.0) 33 (25.0) 20 (15.1) 6 (45) 93 (70.4)
K o) s+ o] 5 (3.7) 1 (0.7) 9 (6.8) 6 (4.5) 2 (15) 23 (17.4)
s} 23 2 (15) - 2 (15) - - 4 (0.3)
A5 3 (2.2) 1 (0.7) 8 (6.0) 6 (4.5) 2 (15) 20 (15.1)
| AEA 22 (166) 2 (15 26 (196) 20 (15.1) 5 (3.7) 75 (56.8)
4 A2 8 (6.0) 2 (15) 6 (45) - 1 (0.07) 17 (12.8)
e 4 (3.0) - 4 (3.0) 1 (0.7 - 9 (68)
71 €} 3 (2.2) 1 (0.7) 2 (0.1) 1 (0.7) - 7 (5.3)
e " E 27 (20.4) 2 (15) 26 (19.6) 17 (12.8) 2 (15) 74 (56.0)
i 71 & 13 (9.8) 4 (3.0) 21 (15.9) 10 (7.5) 6 (45) 54 (40.9)
B =Al 2 (0.1) - 1 (0.7) 1 (0.7) - 4 (3.0)
2007+ € ol 12 (9.0) 1 (0.7) 10 (7.5) 7 (5.3) - 30 (22.7)
2 3007 9 ol 18 (13.6) - 18 (13.6) 11 (8.3) 4 (3.0) 51 (38.6)
A 500%F ¥ o)) 2 (15) - 4 (3.0) 4 (3.0) 1 (0.7) 11 (8.3)
= 10009F ¢ o]3} 6 (45) 3 (2.2) 10 (7.5) 4 (3.0) 1 (0.7) 25 (18.9)
10002 91 o] 4 (300 2 (15) 6 (45) 2 (15) 2 (15) 14 (10.6)
TOTAL 42 (31.8) 6 (45) 48 (36.3) 28 (21.2) 8 (6.0) 132 (100.0)
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(2) I Fw]&3e] o] &7t

ZAF Ao v En g o] &7 zke] dis] A Aijelti<i 5>
A-EE ok Aozt gllont A= Ay 20~294 ¢4 3714 W
gho] 75%(15.9%), 113 H]who] 38W(8.1%) 0. 2 A vrERWEIL, 30~3941= 371
2 ko] 569 (12%), 2'd o]/do] 537 (11.2%) .2 ERSETE 40~4941= 2d
o] %ol 249 (5.1%), 3/ wwbe] 227 (4.7%) 0.2 F<]g zo]E HEFUTHD
<0.05). SHPR = aFo] /MY wwte] 64%= 7HF =A JERGI, HE o
Aol A 3709 wnke] 12078 (25.4%), 213 o]4o] 689 (14.4%) 0.2 ¥ A Ept
A g distd o] 2 o] o] 244 (51%) 02 =A YEFSETHP<0.05).
AEo]= mEo A 3709 wwto] 1097 (23.1%), 1d 7 who] 607 (12.8%) <
2 = JEEa, 71Ee] A 29 o)de] 579(12.1%), 3/ T vke] 507
(10.7%), 11d wRko] 269 (5.6%) 2 e} o8 AnE B th(p<0.05).

4 A5 2009 9 olstel A 3709 wlwke] 517(10.8%), 3005+ o ©]3}
oA 3714 mvko] 428(89%) o2 7Hd E=d™ A gl 5008 Y o] 3fel A
2 ol Ao] 278 (5.7%)C. 2 7} =¢kar, 10009 9 o] st A= 3/4E W)
nho] 237(4.9%), 2d o] 4to] 16 (3.4%)2 A vEbsro 10007 ¢ o] A
oAM= 370 mwte] 26 (55%) 2 7FE = rH(p<0.05).

N

o] Az} fRi ol AL A7 3/1E uiwke] W #a] AFL A g
T Adom A@Hor vF fEE wodtks A & F Arh
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<3 5> IHF mE #g o] &7z
3 714 6 74 e 99w 23 N P
u) vk u| gk o] At
A A 44 (9.3) 21 (4.4) 23 (4.9) 14 (3.0) 21 (44) 123 (26.1) 2955
E A 118 (252) 48 (10.3) 64 (13.7) 35 (7.5) 84(17.8) 349 (73.9) (.565)
20~ 294 75 (159) 28 (6.0) 38 (81) 14 (3.0) 19 (4.0) 174 (36.9) 09,868
A 30~394 56 (1200 26 (55) 36 (7.7) 22 (47) 53(11.2) 193 (40.9) ((;03)
d o 40~494 22 (47) 13 (28) 11 (24) 9 (19 24 (1) 79 (169 x
504 o] A 9 (1.9) 2 (0.4) 2 (0.4) 409 909 26 56
o = 30 (6.4) 5 (1.1) 11 (24) 6 (1.3) 12 (25 64 (136) 23.179
; el 120 (254) 58 (123) 67 (14.2) 37 (7.8)  68(14.4) 350 (74.2)  (.003)
CogErgeld 12260 6 (13 919 6 (13) 24 (1) 57 (122)  *x
i 9 (1.9 7 (1.5) 6 (1.3) 306 306 28 (59
AP 10 (2.1) 7 (1.5) 5 (1.1) 6 (13) 16 (34) 44 (94)
=) A7) 53 (12.3) 22 (A7) 29 (62) 12 (26) 46 (98) 167 (354) 92411
! AR A] 41 (88) 17 (36) 22 (47 15 (32) 21 (44) 116 (246) (.319)
A H] 2 2] 35 (75) 11 (24) 17 (36) 11 (24) 15 (32) 89 (19.0)
7] e} 9 (1.9) 5 (1.1) 8 (1.7) 204 409 28 (6.0)
A n & 109 (231) 41 ®7) 60 (128) 26 (56) 45 (95) 281 (5395) o1 g4
i NE 50 (107) 25 (5.3) 26 (56) 22 (47) 57(12.1) 180 (38.1)  (.005)
B =4l 306 306 102 102 306 11249 *F
a9
202]; - 51 (10.8) 12 (25) 20 (4.2) 511 817 96 (20.3)
)
302 ~ - 42 (89) 17 (36) 30 (64) 19 (40) 38 (81) 146 (30.9)
4 15t 37.082
5007 ¢
E o 20 (42) 13 (28) 10 (2.1) 8 (17 27 57 78 (165  (.002)
% ul ¢ *%
10031 ;}‘ 23 (49) 11 (23) 11 (2.3) 9 (19 16 (34) 70 (14.8)
10009+ €
0031 “‘ 26 (55) 16 (34) 16 (34) 8 (1.7) 16 (34) 82 (174)

* p<0.1, ** p<0.05, *xx p<0.01
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(3) ¥ 5 &y 54

A WAL Adshs v g 542 gl <& 6>3 g

AEEE G AF A AR FA7F 359 (1.7%), ‘SEH S ST 3
098 (6.7%) o2 =A Weston, ofgde] A5 Aaet v5 5471 1639 (35.
9%), TAIA vF Aol 839 (18.4%) o= 3= 3k thH(p<0.01).

AR = 20~2941001 A AR E 95 FA'7F 67798 (14.7%), A A7 )
o] 587 (12.7%) 01X aL, 30~39Alell A “HA74FgE 95 FA"7F 7978 (17.4%), ‘==
Ef 2 &7 36 (8.0%) 02 YEFRTHP<0.01).

Stz E BEdAM = AR 5 5247 308 (6.7%), A AHE N
Aol 147 (B.1%)el AL, & o] AAeE 95 FA'7F 1479 (32.3%), &
Al T JhAdTe] 829 (18%) &= HEFEETH(p<0.1).

A 2= Aoy A 5 FA47F 711798 (15.7%), ' SEH S 3

o2 M

A'7F 347 (15%) 01 AL, A2 ol A “A7FeE g7 7A'7F 527 (11.4%), A
3 I Al 2778 (6%) o2 = A WEFS HH(p<0.01).

AEoFol M= njEo] AR RS FA7F 10898 (23.7%), =A4 I H
Mol 5 (165%) 0% =A yEtutow, 7|&9 A ddg 9T FA7
87 (19.1%), ‘~E#H 25 347t 327 (7.1%) 22 YEFTH(p<0.05).

4 25 E BE FolA AFE gF wAs] flgke] 7H el uE
Hoage] FH H2o] d A o
W A7E QA B = 7 w8 B e
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<E 6> WY v§ el BA

2EY 2 FaRARls T3y A4 Ed=
Sl D iR H] g5 A 793 N P
A A 30 67) 35 (71D 27 (5.9) 20 (4.4) 5 (LD 117(257) 31250
° (.000)
] o] A 43 (95)  163(35.9) 31 (69 83 (184) 18 (4.0) 338(74.3) '***
20~ 294 19 (42) 67 (14.7) 11 (24) 58 (12.7) 8 (1.8) 163(35.8)
35.765
A 30~ 394 36 (80) 79 (174) 34 (75) 31 (6.8) 10 (2.2) 190(41.8) (.000)
K 40~ 494 12 (27) 39 (86) 8 (1.8) 13 (2.9) 4 (0.9) 76 (16.9) .
504 o] A 6 (1.3) 13 (29) 5 (1.1) 1 (0.2 102 26 (5.8)
a1 8 (1.8) 30 (6.7) 7 (16) 14 3.1 3 (0.7) 62 (13,7)
- 14.247
; ol 47 (10.3) 147 (32.3) 42 (9.2) 82 (18.0) 17 (3.7) 335(736)  (.076)
- *
ig-ol A 18 (4.0) 21 (4.6) 9 (2.0) 7 (16) 3 (0.7) 58 (12.7)
51 Al 3 (0.7) 9 (2.0) 2 (0.4) 11 (2.4) 102 26 (5.7)
A5 8 (1.8) 28 (6.2) 4 (0.9) 2 (0.4) 2 (0.4) 44 (9.8)
2 AT A 34(75 71357 17 G775 716 163368 (0315
(.000)
A AFE-Z 14 (31) 52 (11.4) 16 (35) 27 (6.0) 5 (1.1) 114(25.1) e
Aqu) 24 11 (2.4) 34 (75) 5 (1.1) 27 (6.0) 5 (1.1) 82 (18.2)
7] e} 3 (0.7) 4 (0.9 14 (3.1) 2 (0.4) 3 (0.7) 26 (5.8)
4 = 41 (9.1) 108(23.7) 29 (6.4) 75 (16.5) 14 (3.1) 267(58.7)
& 19.265
o & 32 (71 87 (191) 26 (5.8) 24 (5.3) 8 (1.8) 177(389)  (.014)
*k
n =21 - 307 307 4 (0.9) 102 11 (24)
200%F ¢ o8k 11 (24) 37 (8.1) 8 (1.8) 27 (5.9) 6 (1.3) 89 (19.6)
g 3008k € o3 22 (48) 53 (116) 19 (4.2) 39 (86) 9 (2.0) 142(312) 95 010
& 5008 9 ol 11 (24) 39 (86) 11 (2.4) 11 (2.4) 4 (0.9) 76 (16.7)  (.070)
T 1000w ¢ ols 17 (37) 33 (7.3) 4 (0.9) 13 (2.9) 1 (0.2 63 (14.9) *
10005 9 o] 12 (26) 36 (7.9) 16 (35) 13 (2.9) 3 (0.7) 80 (17.6)

* p<0.1, ** p<0.05, #*x p<0.01
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(4) v F-mgelo] = g Ah

A A E ol 8 TRl AW gAY U 245 AR dide v
<3E 7> 2T

A= g A A g5 Al 339 (7.0%), ‘A1H 2271 30 (6.
4%), ‘2~Ed 2 a7 26 (5.6%) 02 =A YERska, oA AF$ FAlA
T3 e 1039 (22%), ‘A7s 353 FA'7F 929(19.7%), ‘~EdH 2~ A
7} 609 (12.8%) & 2 EFTHp<O0.1).

AR 20~29M A A 95 Jfad’e] 631(13.3%), ‘A7Fe I
A7} 357 (75%) 0.2 LEFSETE 30~39A101 & A 7FE v §-X"7F 469 (9.
8%), ‘A T AAe] 431 (9.2%), ‘A B 22’7t 407 (85%) 22 LHEFSETE 4
0~49A el Al A4 T Ao 229 (4.7%), ‘~E#H 2~ 27 207 (4.3%) 2
2= UERa 504 ol el A= e I8 A7 128(2.6%), TAd 9

Aol 878 (1.2%) .= YEY 793 Zpo] & H A H(p<0.05).

e E aFA A FAF s’ 247 (5.1%), ‘e 9F FA7)
179(3.6%), ‘A8 227 10 (2.1%) 0.2 JERTh, ) Eo A= “BA44 5 )
o] 1047 (22%), ‘17 sk 5 fF-A'7F 83 (17.6%), th o] del A= th&
gty OFY tgE2A ‘REY S A7 18W(B8%) e E MY =oka AAEt
) BEFA 9k Au) 227 1278(2.6%) 02 WEREEHp<0.1).

A2 17 g5 FA487] 98 g3 dYAdS 2 1AES A A

g Fal BA4 AR ANEY G HEES nof

.

rsﬂ

N
kl
%0
ks
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<E 7> IREEHEY BH 2a
7} 3¢ A A 37 AEY A
FaRANS]y A4 +74 - A] t_fﬂ A H] 2 N P
HEFH 57 Ad ARE e
e A 20 (43) 33700 14(30) 2 (56) 30 64) 123 261 8979
(.062)
L o] A 92 (19.7) 103 (22.0) 40 (85) 60 (12.8) 54 (11.4) 349 (73.9) .
20~29A] 35 (75) 63 (13.3) 21 (4.4) 27 (5.8) 28 (59) 174 (36.9)
ol 30~394] 46 (9.8) 43 (9.2) 27 (5.7) 37 (7.9) 40 (85) 193 (40.9) 2(4(531
E 40~49A] 19 (4.1) 22 (4.7) 4 (0.9 20 (4.3) 14 30) 79 (169) '**
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9] (.081)
AHF-2] 116 (24.6) 363 056 )
A u| 24 89 (18.9) 365 060
7] et 28 (5.9) 341 142
as n & 281 (59.5) 3.72 035 4.358
04; NE 180 (38.1) 3.55 046 (.013)
=2 11 (2.3) 3.69 102 *ox
2005+ 9 o3 96 (20.1) 3.62 057
9 3005+ 9 ol & 146 (30.7) 363 050
2 5005+ 91 ol & 78 (16.2) 359 077 2:500
5 10007+ 1 o] &} 70 (14.8) 3.66 078 L150)
10007+ 1 o] 4t 82 (18.1) 381 058

* p<0.1, ** p<0.05, *xx p<0.01

_42_



2) 23}e] AT
A gabate] 2obe] AAE ARG AUE A 08 <E 1459 2

X

hiud

=)

AR g 161417 ool 1L86AIRte = ool 2w tf 21 AJRE
Tobs ol Aarh vERs e (p<0.0D).
2= 20~294) 1749 (36.9%)°] 1.93A17te 2 7Hg 1 AlkS A58kl

o

F Q

a1, 30~3941 19378 (40.9%)°] 1.71A1%}, 40~49A] 799 (16.7%)°] 1.74A13F, 50
Al ol 269 (55%)0] 1.66A17te. =2 7 & A YEFYH(p<0.01) Yol 7F ofE S
0 AE Asse Ae o 5 4

2datol A= gAY 28% (5.9%)°] 1.94A17te. =2 71 A A Ve 7 #e
A AEAY 71E 287 (5.9%) 2] 153473 0.41417Ee] AolE BTk A
AFH 449 (9.3%) 3 AE2 1674 (35.4%)°] 1.8741%F A2 1169 (24.6%)°]
66A17F, AH] =2 891 (18.9%) 0] 1.82A1F o2 YEY AR o)t 4
= e EH(p<0.01).

4 250 ks 2009 9 olsk 967 (21.4%)°] 1.89A1te. = 7H A A
eI 3009 9 o]3F 1469 (31.6%)2 1.89A17Fe.2 it o]4be] Alztul&
Azstes Ao 2 yersth 5007 € o8t 789 (16.5%)2 1.794F, 10007+ <

—_

ol 3} 707 (14.3%)°1 A 1.73417F, 10003k ¢ o]Ate] 25 1§ 827 (16.1%)°]
1L67AIZ o = et} 0.1241F & A Uy 145 250w 45E FS ARE
S Asste s & F ded ole a5 gl A oAf7E BA e
o] 9 BgH= Ay ®olXH(p<0.1).

_43_



<E 14> =9e] AN

T A (A AE) ki E£ELA t(F)
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o =4l 11 (2.3) 1.63 203 -
200 ¢ o 9 (21.4) 1.89 047
9 300% € ol 146 (31.6) 1.83 052 9741
2 500t 9 o] 3 78 (16.5) 179 067 (.091)
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_44_



3) ke Adu] &
2uko] A §S AE AxE g9 < 15>9 2
S Ay R gAdo] 1239(26.1%) 02 9.89%H], o] A o] 3497 (73.9%) 2
2 11199 o2 e (p<0.05) o189 A9 HA e 10.8BREET =&
Ao VERTh ol ool Aol vl 2uke] A wEwTL A
E} 1:% 734.@. ul—qu 1 XJXJH]B.E l-:ﬂ] XHPGE] 740; AgﬂEh:]-
AudZ = 20~294] 174%(36.9%)°] 11977 o= 7ha @weka, 30~394
1937 (40.9%)°] 10.17% ¢, 40~4941 797 (16.7%)°] 10475 &, 504 ©]4F 26
4 (55%)°] 9547 9o & el 20~29419 2437 9] 2olS B Lol
b BEFE A4 v&ol A2 som YEEtH(p<0.01).

2 % 647 (12.5%)°] 9977 9, t= 3509 (73.8%) 10.79% €

s
K

154
iy

olm st g olat 587 (13.8%)0] 12165 Yoz 713 ol msta 4=
l‘E

Ao 2 e HH(p<0.01).
AgEEZ = A4 16778 (354%)°] 12.327F 9, A H] 22 897 (18.9%)°] 11.4

rlo

ont o= 7Pt wkow HYGFH 447 (9.3%)0] 10937 o= Fatol it o

2 Uest i, AFFA 11678 (24.6%) 0] 9.527F 9, 34 287 (5.9%)°] 9.327F €
2 ey Feten shE v]Eo] ek (p<0.01).

of fof whebM = M 2819(59.5%) ] 49 11.42%F 91, 71& 1807 (38.

1%6)2 9.98%F o= YEH(p<0.05) F o] 1447 9] zo]& H it

ol hes% o] ¥ | AR Au2g, 1

£
o,
o
1k
o,
o
=
r o

_45_



< 15> &uhe] A AW G

TR = (HAE) 3t FEQx t(F) / p
| 123 (26.1) 9.89 539 5.806
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o =2 11 (2.3) 10.45 1.786 s
2007 9 o] &} 9 (20.8) 11.08 517
B 3007 9 o] &} 146 (30.6) 10.73 395
i 66.033
2 5007 9 o] &} 78 (16.5) 10.82 509 (o)
= 10007 ¢ o] &} 70 (15.7) 11.50 664 '
10005 ¢ o] A 82 (16.4) 10.26 684
= A 472 (100.0) 10.85 238 -
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o
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= ol 5t 22 (4.7) 15 (3.2) 8 (1.7) 7 (15) 17 (36) 1(02) 70 (14.8)
<)
10003 € - -
o1 2% (55) 20 (4.2) 19 (4.0) 8 (1.7) 7 (15) 2 (0.4) 82 (17.4)
O

* p<0.1, ** p<0.05, *xx p<0.01
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ABSTRACT

A Study on Actual Use of Spa and Their

Satisfaction

Lee, hye-young

Major in Skin Care and Obesity Management
Department of Cultural Industry

Graduate School of Cultural Industry

Sungshin Women's University

Today, stress and chronic fatigue led people to find spa as resting
place for both body and mind. Working on human body to cure
diseases, enhance health and skin care benefits, water serves as very
effective natural therapy that has several benefits including
improvement of health, mental, psychological stability, physiological
vitality. This study was conducted from Apr. 1, 2011 thru Apr. 30,
2011 to find out public awareness, satisfaction level and future trend
of spa via survey targeting 500 men and women in 20 years and
older, who live in Seoul and have experience in receiving skin care
and spa care. In addition, another survey was conducted with 200
active therapists currently working in spa to figure out their



perspective on future trend of spa.

The following findings of these surveys were analyzed using SPSS
18.0 for Windows.

Out of total 500 respondents, women accounted for 73.9% (349),
higher than men. 77.8% of respondents was in their 20s-40s with
74.1% was university graduates. In terms of occupation, the majority
was professionals and office workers (60%). For income level, many
of them earned monthly income under KRW3mil. on average. They
received skin care in order to keep skin healthy (43.6%)(p<0.1),, and
showed satisfaction in improving problematic skin(29%) and keeping
skin healthy(24%)(p<0.1)

26.2% respondents viewed spa as salon, and(24.6%) said they viewed
it as resort (p<0.05)., Asked when they use spa, the majority said
they went to spa in order to relax (49.2%), 23.1% said they use spa
just because they are interested, while 12.5% said they use spa on the
recommendation of others (p<0.5). 59.2% said they need spa because

it is good for fatigue recovery (59.2%), and because it feels relaxative
(19.7%)(p<0.5).

Satisfaction level was higher among women, rather than men and
those who are younger, professionals and full time housewives, have
higher education level were more satisfied with spa,(p<0.1).

They believed that it is appropriate to spend 1.798 hrs. in spa and
appropriate spa cost was KRW 108,500(p<0.1)

Satisfaction level with facility, environment and service,
hospitableness showed high, while satisfaction level with expertise of
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therapists, recommended program and time, cost turned out to be low.
However the majority said they have intention to experience new spa
center and programs and recommend others to use spa.

The majority of respondents selected reasonable costs (27.3%), and
diversification of management methods (27.3%) (p<0.1) as what needs
to be improved in using spa. Also they wanted to have lounge area to
rest after spa treatment (42.1%) and shampoo service after spa
treatment (27.1%) (p<0.1).

Besides, additional facilities customers wanted to have in spa were
place for relaxation (33.1%) and sleeping room (21.6%)

Most of spa therapists were women 86% in their 20s (80.9%), college
graduate (56%), majoring in cosmetics (88.6%). The majority was
unmarried (88.6%). For employment type, 81.9% was full time
employee, having 4 mandatory insurances. In terms of job position,
working-level accounted for 68.4%%. Service period in current place
of work ranged from 13 to 24 months (33.7%) and total service period
in spa business was 13~24 months (30.6%)

Average working hours per day was 10.61 hrs and average working
hours per week was 5.21 days

63.2% of therapists responded that they were paid under KRW1.5mil.
per month and their priorities were Salary (18.7%) and working
condition (18.1%)

Therapists’ satisfaction level was below average in working hours,
workload, holidays, salary, job title, employee welfare and benefits,
while their satisfaction level with business policies and
self-contentment was above average.
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45.6% of therapists hope to change job and the biggest reason for it
was unsatisfactory salary/incentive (28%), followed by health problem
(15%).

Putting all these findings together, it is necessary to come up with
reasonable price, continue to develop facility, environment, and
programs in order to make spa available to the public in general. Also
it is suggested that spa therapists should be paid as befits their
service and job grade, work condition be improved, vision for spa be
provided and shared in order to increase their job satisfaction and
reduce turnover rate.
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