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ABSTRACT

A Study on Fashion Product

Purchasing Behavior in Social Commerce

JU, CHAN HEE
Department of Clothing
Graduate School

Sungshin Womans's University

After the success story of Groupon in United States starting of Wipon
in March, 2010 in Korea the social commerce sites such as Coupang and
Ticket Monster rapidly grow in number to form a huge market due to
the popularization of social networking site and smart phones in Korea.
As social commerce can be made only when the minimum transaction
quantity is attained it is totally different from existing electronic
commerce in method considering that they can buy products at much
cheaper prices than on line lowest price with ease if the required
minimum number of buyers are made. Social commerce has rapidly
grown, so coming into the spotlight as an innovative distribution
channel. However, it is true that it hasn't been sufficiently studied. The
present study first examines the consumer’s overall purchase behaviors
of fashion items, then looks into the characteristics and reasons of

preference and non-preference of social commerce users for the fashion



items sold social commerce market and lastly proposes some
improvements.

This study sets up the following research questions. First, it analyzes
the demographical characteristics of social commerce users and their
purchase bhehaviors for fashion items in an attempt to understand the
overall status of social commerce market. Second, it compares the
characteristics of preference and non-preference group that buys fashion
items in social commerce market. Third, it investigates the reasons of
preference and non-preference of the groups.

This study is consisted of two steps. The first step is to identify the
fashion products purchasing behaviors in social commerce through the
answered questionnaires of 207 customers who had the experiences of
purchasing fashion products in social commerce and, it was statistically
analyzed by SPSS Package Program 19.0. The second step is to make a
preference group of four people and a non-preference group of four
people and had in-depth interviews with them; and through the
qualitative research technique the characteristics of fashion products
purchasing behaviors in social commerce are identified and, the reason of
preference and non-preference i1s made clear and, the points to be
improved and the perspective are analyzed.

The result of this study is as followings;

First, the fashion product purchased most in social commerce was
clothing, 44.7% in total fashion products purchased; and casual clothing
was the highest, 55.8% in total clothing purchased. The purchasing
frequency of less than once a month was the most, 60.9%. Frequently

visited social commerce sites were Coupang 39.3%, Ticket Monster



25.6% and Wemakeprice 17% in order. The reason of purchasing was
cheap price 59.9%. In purchasing channel Internet was the most 67.6%,
and the most critical factor in purchasing was ‘price’. The hindrance
reason of purchasing was quality 25.1%. The most necessary
improvement to be made was the exact information on the products
36.29. The optimistic perspective of fashion products in social commerce
was the highest 39.6%.

Second, through the in-depth interviews the characteristics of preference
group and non-preference group in the fashion products purchasing
behaviors in social commerce can be found. The ‘preference group’
showed high familiarity and preference to social commerce since they
visited many times and had many experiences; and they had the
tendency of the pursuit of convenience and voluptuous shopping. The
revisit of ‘non-preference group reduced as they had little experiences in
social commerce or as they had unfavorable feelings since their
experiences fell short of their expectations; they preferred open market
and, had the tendency of economical shopping and, they are favorable to
other categories of social commerce.

Third, reviewing the reasons of preference or non-preference in fashion
products purchasing behaviors in social commerce the reasons of
preference were that accessibility was good and, it was convenient since
hot items were in one place and, price was good and new information
on cheap and good products were provided, the reasons of
non—preference were that the quality of the products and genuineness of
articles are doubtful or, the price is not the lowest or, the carried over

products were majority.



Fourth, in the perspective of the fashion products in social commerce
they answered that it would be brighter if some improvements were
made such as supplying exact information, the lowest price, diversified
products and the subdivision of category.

The author expects that the findings of the present study will be useful
in making a business plan of social commerce company and ensuing
studies need to more subdivide the consumers to analyze their
satisfaction by shopping tendency. In addition, following studies need to
examine the impact of the fashion items sold in social commerce market
on internet market and to find out the factors that influence the trust in

the price of the fashion items sold in social commerce market.
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