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2 E o FuEATY FFM=3.54, S.D.=58)°] &HA AAZHM=3.37
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54 £ 2% 92 3nE e £ e 81
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Az EFHAG. UlE AFE=(Cronbach’s o« F)S AL Ay HYAA
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FHAA AMHI2E o] &3 £HIAEY EHS AR HAies (&ED Al
AgE kel 2ok =AY &RA T S 56398 (56.3%), o4 43778
(43.7%)°. 2 JYEFHT. &v[AF F 5499 (54.9%)0] 71&o] AL, 45178 (45.1%)°]
nE0 2 ettt HYARE ZAS AR &uA F 7758 (77.5%)°] A4
AR AL, 22578 (22.5%)2 A JAJT. AFAE 2AG A =4 AFA
T 492%(49.2%), ¥vlTFEH AFAE 5089 (50.8%)01 At AH|AFe] A Y
FARo R ZAS A HEA ZFAANE 577HGT.T%), HIHAEA EAA
370%8(37.0%), 5, s, 71el= 207HQ0.7%)°o.2 “8gt. uSFEs £
AR A3 1E o8t 111WA1.1%), & AT FolAY &3 4971 733
H(73.3%), thetd AT FolAY =J3 A-57F 156 (15.6%)%0 A= A}
HAoh ZANE LAY BT HAASS 2009Hd wlwko] 729(7.2%),
200~4009+ w9kl A7} 3147(31.4%), 400~6007+ w9kl An] A} 3039
(30.3%), 600%F =<l 9+ 3114 0 2(31.1%) YEFS T
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CET> ZAA 281 2ke] EA(n=1,000)
W4 TR Wl (%)
14 563 (56.3)
A
o] 4] 437 (43.7)
& 549 (54.9)
HAEoqR
) & 451 (45.1)
] 9 775 (77.5)
A3jo) 3 _
o) % < 225 (225
R e 492 (49.2)
AT BN 508 (50.8)
AR 577 (57.7)
AAH4 IS RES) 216 (21.6)
FR Y 5 207 (20.7)
e 11 ALy
R = 733 (73.3)
e E 156 (15.6)
20077+ v 7k 72 (7.2
P 200~4005+1 ] g} 314 (31.4)
THAl&5 400~6005F1 ) T} 303 (30.3)
6009 % 7} 311 (L1
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CE8 2¥A EA, 2¥A Y, F/4A 7HA &vAE )14 E4(n=1,000)
W4 TE N (%)
- e (3-8) 216 (21.6)
o) A
=
(% 2=9.85, SD.=2.10) w5 012 703 (70.3
=2 (13-15) 81 (8.1
Jos e (3-9) 433 (43.3)
A E‘E‘ T =
(% +#=8.83, S.D.=2.34) e 612 ozl G2
=2 (13-15) 46 ( 4.6)
e (2-4) 60 ( 6.0)
7} A 8R4
HE (5-7 599 (59.9
(34 7=6.87, S.D.=1.46) 60 (599
=2 (8-10) 341 (34.1)
R e (3-9) 79 ( 7.9)
T Aa4 s =
(3 #=10.62, S.D.=1.76) e 0712 826 (8.0
=2 (13-15) 95 ( 9.5)
e (3-9) 358 (35.8)
aH A A2z HE (9-12) 574 (57.4)
(8 #=10.11, S.D.=1.90)
=2 (13-15) 68 ( 6.8)
Z9AA HAA @S (3-8) 207 (20.7)
7kA) <12 HE (9-12) 692 (69.2)
(*d3£=10.69, S.D.=1.82) =2 (13-15) 101 (10.1)
ToAA AR w3 (3-8) 40 ( 4.0)
7kx) 212 HE (9-12) 598 (59.8)
(*d3£=6.89, S.D.=1.35) =< (13-15) 362 (36.2)
Z&AA AEzel %S (4-12) 200 (20.0)
7kA) 212 2E (13-16) 589 (58.9)
(871=14.79, 5.D.=2.48) =2 (17-20) 211 21.1)
#z: TLHOoT Qg Wl we RESIF 2ol A



3. 2ulA FHAASED FAF o] AF

D sElAel Foldgs el Aol A%
vt Fuldg s o]l aHlAY oy AR - 1T 545 wEt
HFzkoll Zol7F YR JRE ALY 98 tH2S F3yFPT =3I
BARAA(ANOVA)S $3159ch 2 Ao HF3ke] zto] B4 AxE 4
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(R AnjAte] FujAAFEH e 2ol A5 Ay
=4 T B P t/F D
. 4 10.61 o2
o] 4 10.62
71 & 10.51
Az - -1.71
o o) & 10.70
SES 10.44
SEISR 112
N W Zo| 5 10.64
EEL 10.76
#gjo 3 ] 1.04
B 29 10.60
Hel4rd A% 10.56
AFA o N -1.25
Hesd AF 10.69
PARE R RS 10.51
PAREES -1.10
TEANT g 9e 10.73
200 10.60
300y 10.54
A 40t 10.57 1.10
500 10.59
60TH o] 4 10.93
2005F1 v T} 10.25 a
A 200~4001+¢ 1] 7 10.33 N a
LS 400~600%F ) =) T} 10.77 ' b
6001+ 2 3} 10.90 b
ZHAA A AB(RT ) 9.80
AR AHA FA ARARE F) 10.58 74
eghel 10.70
*p <.05 **p<.0l, *** p<.001

i o BA B4 2F 3 0@ 2ol U
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2) Z2u A} A 2ol HAZ

avlzp Alzte] zulAte] ol AE - QlTetd S4o] we EAHoR
gl Aot YEAE B8] 8 t% 18T EAHEAANOVAS
sty AoliA Ave: FAHoR AWRW I AN o)
Zol A, A, AYIR WFolA FoF o7k Yb Ao UEgT
FAHQ Aol AW BW, oA zulAe] Aulz Azl WA AuAn
0w Ao® Umuth dze A$ 0ol 50000 auA Az
o] Ekth = 209, 30dl, 60t AWIAT} A7 FFo] Fe Ao

=
A= HH AR &anjA Aol HPAETG § w2 5
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(10> 2m[AF ARdlzre] zto] HF A

S e e t/F D
A
4 = 69 ~5.307%
o] A 10.47
& 10.00
Eoju -1.66
e v & 10.20
= 10.29
Zoj ¥y 1.07
HE AT k! 10.09
H 2 10.53
¢ of 1 3.24%%*
AT 2 10.00
Nelfrsd Az 10.22
Az &/ AF 1.87
HF=H AF 9.99
A4 gl 9.96
2 Z A o] B -1.10
A=A e 10.23
20tH 9.88 a
30tH 9.89 a
Sk 40T 10.41 4,317 b
50tH 10.35 b
60t o] 4+ 9.92 a
2005+ ) gk 9.96 a
AR 200~4005+ v] Wk 10.07 78 ab
A AE 400~600%H 7] Tt 10.21 ’ ab
6007+ 2 3} 10.47 b
oA A A B(Z A, ) 8.80
ARAA 24 ARRE = 10.20 1.19
kel AR 10.13

*p<.05 **Fp<.0l, ***p<.001

o 0 B4 EA 2F B 0@ w7t U
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o) Aol A= A%

_44_

=4 TR iy t/F D
1)
. A 10.56 5 18%
o] A 10.86
& 10.48
AEAR . -2.57**
o n) & 10.84
) = 10.57
o -47
N A Zo)3} 10.69
B % ¢} 11.13
Zr] (3] o;] \=] ) 2.61***
T 29 10.62
Nelasd Az 10.63
Az 68
HEEd AF 10.73
E 10.78
A1 EA)) o B -.25
To3Y 9e 10.85
20tH 10.68
30t) 10.50
Sk 40TH 10.80 1.15
50t 10.61
600 o4 10.95
2001191 W] @k 10.30 a
A7 200~400%9}+¢] 1] =} 10.70 ab
451
A LS 400~6007+ T T} 10.80 ab
6007+ 2 3} 10.90 b
Z47A) AHA A B(HD T FH) 9.60
AR AR T4 ARAE Z) 10.61 94
eakel g 10.70
*p <05, % p< .01, **p<.001
3 02 Ba BA IF 7 5203 2o)7} 9
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<FE12> FFAA AREL 7 Aol gk AR Q122 o] HE A}
=4 T ' s Ei t/F D
(B
A = 6.90 -31
o] A 6.87
71&E 6.85
Foln - -85
4245 & 6.92
= 6.61
Zo B ~2.14%
HE AR = 6.92
H) 2 6.99
Hg o] B 84
s A4 6.89
Ae/4ed AF 6.80
Az J&/F=d AF 210
B Az 6.98
Ay gl 6.70
= =] -
A EA)| o B A1 9o 6.95 1.37
20tH 6.80 a
300H 6.93 a
o9 40TH 6.85 1.93* a
50tH 6.80 ab
60T o] 7.16 b
2005+ v vk 6.55 a
AT 200~400%+) 1] W 6.67 oogeer
A LS 400~6007+ 11 T} 6.88 ' b
60079 2 3} 7.20
73 Al AR A R(ZH T, FH) 7.20
AR AH FTA ARAKE 5) 6.76 71
egkel g 7.02
*p <05, % p< .01, **p<.001
1 OB BA BA 2F 2 5203 2o)7} 9



3) Fr7dAe] AEE ] ZEA] &nAE A4 Apo] A

THAAL A F] Xl W auAk Aol anAte] ALF - QlTE}
2 5450 wet SAHeR A7t JdeA ATs t A5 4t
H(ANOVA)= sdstd=d 2ol &4 A3E TAHCR dyEd 13
of AAZE nhe} o] AE AR, HY ofR, AW AR, A¥, 4R 7}
AaS WA AE g ZFA ol tigh 91 oA #F23 Aol7t S
o2 vetgt FAHeR wE uA, vwHYA, AUrt e 7HE
A7 7 Aol ARE e} ZhA el tisl A dAEa AT o] At

obulE Aol £, AW, Su Az 5 AU Qe AAge] 2l

e

N
o

b

rr

SHAA FF B AMHIAE ¢ ®ol ol&str] HE] Jer F5dn. 4o

o] %4 ¥ vehon, 30tk AbE stk AR, AR Aol s
= FRAA AT ANl U A45F] EE & & vk A
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<E13D> FFaAIe] ALl F-<] 7R o] tigh An|A Q1249 o] HF A}
=4 T B 3 t/F D
A
. A 14.74 62
o] A4 14.86
NE 14.38
AE R - -3.87%%%
el ) & 15.11
0= 14.94
Zox 475
HET A ZEo|3} 14.78
v 3 ¢ 15.36
ES 247
AT 2] 14.69
Nelersd Az 14.66
Az 1&lr=d A -1.23
Hasd AFx 14.90
A9 9l 14.28
FARE S -2.48**
A=A g ae 15.22
20ty 14.42 ab
30ty 14.25 a
Sk 40TH 14.86 8.59%**  ap
50TH 15.05 b
60T o] 4+ 16.01
2009+ 1) Tt 14.30 a
245 200~4009}+ 1] w} 14.90 . a
A LS 400~6009+ H] 51 14.95 ' a
6007+ 2 3} 15.30 b
A AFA A B (R T, FH) 13.40
ARAA 22 ARAE ) 14.71 82
egel AR 14.81
*p .05 **p<.01, **p<.001
i g2 EA4 A 25 2 /s Zolrt e
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5. &MlA B4, &ulA Y| FRAA JHA LuA A4 FF
224

D FAAEe B B A= 43

2 A7 34 MdEe] vdde HTskr]l A8 #3448 2Ad®H(EFA:

X
Exploratory Factor Analysis)s <33ttt &4 Q&4 Aot WH g
T XA AHE EYE SAHAUTEY FAHAEES AT olF FUAF 8

o1 ¥4 (CFA:Confirmatory Factor Analysis)& <33t &z QAR
(CFA:Confirmatory Factor Analysis)2 AW e} o] & FAS #AZF HF9
T4l Asta eEeAE FRlstE WHolth S Fld sliEAe &
A QJAEAMEFAS T3 =59 SAWETES AFEStY FEREA(SEM:

Structural Equation ModeD) +3d FAWMsES B3 A58t Aol

>
~

A F=Z3H(AVE: Average Variance Extracted), 7l'd 413 =(C.R.: Construct

AEEo wFstd aQFsts @2 055G 7ok st
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=
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<#14> SAHEY IUF 9JEY, IFEHEE 447
EEE zz3) it g
e olRE}| QR tak SMC | =% | A8 =
(B) 3t (B) (AVE) | (C.R.)
el A1 1.00 0.80 0.65
2] A 2o A2 0.95 0.77 | 22.65*** | 0.59 67 86
F2143 0.75 0.70 | 21.05*** | 0.49
ZH) 7} A =81 1.07 0.73 | 19.97%** | 053
AN 22
=4 a AN 282 1.14 0.81 | 20.73** | 0.66 62 83
=
ANZ83 1.00 0.73 0.53
7431 1.13 0.72 | 9.21** | 0.53
7} E =) 84 .75 .90
742 1.00 0.63 0.40
51 1.00 0.74 0.55
ToiAag |
- = 1.04 0.80 | 22.35%* | (.64 72 89
PRSP 5493 0.98 0.76 | 21.60*** | 057
9 241741 0.68 0.59 | 10.86*** | 0.35
ZH| =}
A2 7¥2 0.74 0.52 | 10.61*** | 0.27 49 74
P4y
A2 7¥3 1.00 0.76 0.58
W o] A # ) ) .
Aol 7 #40111 1.00 0.75 0.56
31912 o] A A2 0.88 0.68 | 19.58*** | 0.47 55 71
e S |"eAAs | 107 | 077 | 2151 | 0.60
ST lgnga [Agrsdl | 1.00 0.70 — | 049
Z3A N . 79 94
13 ZEAR1A] [ HrE a2 0.93 0.56 | 13.45*** | 0.32
R
o1 A1 AL E91 0.85 0.70 | 24.04** | 0.49
I AR I R AR S ) 1.00 0.83 | 29.81*** | 0.68 5 e
A1) | ALs)Fel3 1.02 0.86 | 31.28*** | 0.74 ' '
A}3] E-24 1.00 0.82 0.67
M AFE(CR) = (ZEFFAA)Y/[(ZEEFAA) +H(EFHAEF 233)]>0.7
P24k FZ2H(AVE) = (ZEEFHAAY)/[(ZESFHZA)+H(ESAHRTY 23] =05
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ABSTRACT

Structural analysis of the effects of consumer characteristics
and consumer capabilities on consumers’ perceptions of the

value of sharing economy

Ryu, Ji hye

Dept. of Living Culture & Consumer Science,
The Graduate School
Sungshin Woman’ s University

As consumers’ interest in the economic benefits of sharing products,
resources, and services, concerns about the environmental crisis and
resource depletion, and sustainable consumption increase, various sharing
economy business models have emerged and grown significantly around the
world.. The sharing economy ranges from activities such as sharing and
sharing products, goods, spaces, and services to the expansion of sharing
economy platforms and the introduction of new technologies such as
artificial intelligence (AI), blockchain, and IOT (Internet of Things), from
sharing aircraft, pets, and services. The realm of talent and intellectual
property is gradually expanding into diverse and complex forms.

However, as the recent expansion of the sharing economy has raised
issues such as workers being reduced to contract workers such as
freelancers and conflicts with traditional businesses, there is a need to

reexamine the value and performance of the sharing economy. If
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consumers are drawn into the changes in the sharing economy and
consumer-oriented alternatives are not provided, the development of the
sharing economy may not be sustainable. In the early days of the sharing
economy, discussions were mainly about basic analysis, status, and
performance of the sharing economy, and empirical research on the
sharing economy from the consumer’s perspective was insufficient. It is
overlooked that consumers’ awareness of the value of the sharing
economy can change consumer behavior and is important for the success
or failure of the sharing economy.

At present, research from the consumer perspective on the rapidly
expanding sharing economy is needed. In particular, consumers’
understanding and interest in the sharing economy, and consumers’
subjective perception of the value of the sharing economy are important,
so it is necessary to identify factors that influence this. I am curious about
what characteristics and qualities consumers have a positive perception of
the value of the sharing economy. Therefore, this study aims to
investigate and analyze the impact of various consumers’ psychological
characteristics and consumer abilities, specifically purchase decision ability
and consumer confidence, on consumer perception of sharing economy
values.

Looking at the purpose of this study in detail, we would like to analyze
how the consumption value recognized by consumers in the sharing
economy is related to consumer characteristics and consumer abilities, that
is, the factors that influence the recognition of sharing economy value.

Consumer characteristic variables included creativity, novelty seeking, and
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family orientation, and consumer abilities included two types: purchase
decision ability and consumer confidence. Looking specifically at the
purpose of this study, first, consumers’ two purchasing abilities
(decision-making ability, confidence) and three types of sharing economy
values (convenience economy, information innovation, social public interest)
are related to various socio-demographic characteristics of consumers.
Investigate the differences. Second, consumer characteristics (creativity,
novelty seeking, family orientation) are set as independent variables,
consumer ability is selected as a mediating variable, and sharing economy
value awareness is selected as a dependent variable. Consumer
characteristics, consumer ability (purchase decision ability, consumer
confidence), and sharing The overall structural influence relationship
between consumer perceptions of economic value was investigated. Third,
the moderating effect of education level was verified in the relationship of
influence on consumer characteristics, consumer ability, and recognition of
sharing economy value established in this study.

For this study, a survey of 1,000 people was requested from M Research
in September 2019. The sampling of consumers subject to the survey was
based on consumers residing nationwide, with half of each adult male and
female. The main survey contents are about the sharing economy, and
various questions are asked about the experience of using the sharing
economy (e.g. accommodation, transportation, etc.), sharing economy
information activities, awareness of the value of the sharing economy, and,
for consumers who have used the sharing economy, satisfaction and

intention to reuse the sharing economy. included.
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This study used the SPSS Window program and the AMOS (20.0) program
to analyze differences according to consumers’ socio-demographic
characteristics in consumer characteristics, purchasing decision ability,
consumer confidence, and three types of sharing economy value
perception. -test, ANOVA analysis was performed. In addition, covariate
analysis was performed to identify the influence relationship between these
sharing economy value variables.

The main results of this study are summarized as follows. First,
consumers’ purchasing decision ability was found to be higher in
high-income groups with an average monthly household income exceeding
6 million won. Meanwhile, consumer confidence was found to be highest
among female consumers, non-employed consumers, and those in their 40s
and 50s.

Second, as a result of verifying the differences between groups
according to socio-demographic characteristics in consumer perception of
the three values of the sharing economy, first, consumer perception of the
convenience economy value of the sharing economy was found to be the
highest among female consumers, singles, non-employed, and household
income. It was found that the highest income group exceeding 6 million
won had the highest awareness of the convenience economy value of the
sharing economy. Meanwhile, consumer awareness of the value of
information innovation in the sharing economy was high among high school
graduates, residents of non-metropolitan areas, and high-income groups
with the highest household income exceeding 6 million won. Consumer

awareness of the social public value of the sharing economy was found to
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be high among singles, unemployed consumers, consumers with children,
older age groups over 60, and high-income consumers exceeding 6 million
won.

Third, as a result of conducting a structural analysis to investigate the
impact of consumer characteristics on purchasing ability, consumer
confidence, and consumer awareness of sharing economy values, the
results showed that among consumer characteristics, creativity and family
orientation have a positive effect on purchasing decision ability, which is a
mediating variable. And the pursuit of novelty had a positive effect on
consumer confidence, another parameter.

Fourth, purchase decision ability, as a mediating variable, was found to
have a positive influence on consumer perception of the three values of
the sharing economy, namely convenience economy value, information
innovation value, and social public interest value. This result shows that an
important factor affecting consumer perception of sharing economy value
is the consumer’s purchasing decision ability. Meanwhile, consumer
confidence, another parameter, had a positive effect on consumer
perception of the convenience economy value and social public interest
value, excluding the information innovation value of the sharing economy.

Lastly, as a result of verifying the moderating effect of education level
in the structural relationship path of the variables established in this study,
it was found that the positive influence of consumers’ purchasing decision
ability on the recognition of the value of the convenience economy of the
sharing economy was greater in the high school graduate group.

This study can provide basic information to companies related to the
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sharing economy and the revitalization of the sharing economy by
investigating what consumer characteristics and abilities influence
consumers’ positive and negative perceptions of sharing economy values.
Based on this study, sharing economy-related companies, consumer groups,
local governments, and governments can develop various programs and lay
a strategic foundation to increase consumer awareness of the value of the

sharing economy.
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