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ABSTRACT

A study on the Effects of Customer Knowledge and

Electric Saving Attitude on Electric Saving Behavior

KIM, Ye Eun
Dept. of Living Culture & Consumer Science,
The Graduate School

Sungshin Women’s University

This study investigated the effect of consumer energy knowledge on
energy saving attitude and energy saving behavior. Specifically, we
examined the differences in energy knowledge, energy saving attitude,
and energy saving behaviors according to the social and demographic
characteristics of the subjects. The energy knowledge was used as an
independent variable, energy saving attitude as a parameter and energy
saving behavior as a dependent variable, and the relationship between
these variables was verified through structural analysis. The moderating

effects of these two variables were investigated. In this study, the
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energy knowledge was statistically significant in the gender and the final
scholastic ability when analyzed using SPSS Window program (version
22.0) and AMOS (22.0) statistical program. The results showed that male
students had higher energy knowledge level than female students. In the
final education, graduate students had significantly higher energy
knowledge level than those who were in college. More energy
knowledge. The energy saving attitude was higher in the case of
married, 50 or more. Energy conservation behaviors were found to be
high in married people, people in their 50s, graduate school graduates,
and those living in Seoul and other metropolitan areas.

As a result of the covariance structure analysis, it was found that the
energy knowledge had a statistically significant effect on the energy
saving attitude. As a result of energy saving behavior structure model,
energy knowledge has a static effect on energy saving attitude and
energy saving attitude has a static influence on energy saving behavior.
As a result of verifying the adjustment effect of household monthly
income in the structural model, it was found that the effect of energy

knowledge on the energy saving attitude was moderate.
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